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Organisation What you’ll hear

Consumer Council (Slide 4 – 24)
Save on household bills, compare energy and fuel costs, get help with 
complaints

Healthy Start (Slide 25 – 35)
Help to buy healthy food and milk for pregnant women and children 
under four  

Make the Call (Slide 36 – 40)
Free, confidential help checking benefit entitlements and making  
claims 

MoneyHelper (Slide 41)
Compare petrol prices,  plan your budget, check borrowing options  
and get guidance

Trading Standards (Slide 42 – 52) Common scams, their real-life impact, and how to protect yourself 
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Organisation What you’ll hear

Compassionate Communities NI
(Slide 53 – 68)

Plan ahead: key paperwork, Enduring Power of Attorney, protecting 
your wishes

Trussell (Slide 69 – 90)
Why foodbanks exist and how talking about money can help you 
maximise income 

National Energy Action (Slide 91 – 121) Reduce your energy bills, keep warm for less and find support 

Independent Community Advice – CAAN
(Slide 122 – 138)

Free, independent advice on money, debt, benefits and financial  
support 

MoneyHelper Pension Guidance
(Slide 139 – 146)

Plan your next steps in retirement with a basic guide to pensions 

Thanks and Close (Slide 147 – 151) Key points from the day



How the Consumer 
Council can help you

Sharlene Berry

Consumer Empowerment Officer



How the Consumer Council can help you

Who we are
We are the statutory consumer body for Northern Ireland.

Investigate and

resolve complaints

Provide advice

and information

Advocate on

your behalf



How the Consumer Council can help you

Investigating and resolving complaints

We investigate complaints about: Awards/accreditations

Energy

Transport

Water

Postal

Services

£2.5million returned in

last 5 years

97 out of 100

Net Promoter Score

99% Customer

Satisfaction



Saving

Money



How the Consumer Council can help you

How the Consumer Council can help you save



How many electricity suppliers

are there in NI?



How the Consumer Council can help you



How the Consumer Council can help you

Electricity price comparison tool

5 easy steps

Supplier

Payment method

Tariff

Billing

New Payment



How the Consumer Council can help you

Saving on electricity and gas bills

Switch

supplier

Switch

payment method

Switch

billing type



How the Consumer Council can help you

Appliance cost checker



How the Consumer Council can help you

Appliance cost checker



How the Consumer Council can help you

Appliance cost checker



How the Consumer Council can help you

Tips from the Energy Saving Trust
Savings per year:

Switching off standby mode on devices - £55 

Draught-proofing windows and doors - £45 

Turning off lights when you leave a room - £20 

Switching to LED bulbs - £4-£13 per bulb

Using washing machine more efficiently - £28

Avoiding tumble dryer in warmer weather - £60 

 

 



How the Consumer Council can help you

Tips from the Energy Saving Trust
Savings per year:

Keeping your shower time to 4 minutes - £70 

Swapping one bath a week with a 4-minute shower - £12 

Avoiding overfilling the kettle - £11 

Reducing dishwasher use by one run per week - £14

Effective insulation of your hot water cylinder - £35 

 

 

Total savings: £375



How the Consumer Council can help you

How much money could you save?

Switch and save

Most expensive – least expensive tariff = £376*

Overall savings = £751

Energy efficiency

Reducing electricity usage = £375**

*Prices correct as of 24/10/2026
**Tips from the Energy Saving Trust



How the Consumer Council can help you

Help with home heating oil

Use our

tool

Oil buying

networks

Oil

Federation top up card



How the Consumer Council can help you

How the Consumer Council can help you save



How the Consumer Council can help you

Home heating oil prices

Average home heating oil price in NI on 29 October 2026

300 litres - £355.85

500 litres - £576.72

900 litres - £1023.32

Average home heating oil price in NI on 26 
February 2026

300 litres - £202.12

500 litres - £307.38

900 litres - £536.72



How the Consumer Council can help you

How the Consumer Council can help you save



How the Consumer Council can help you

Utility Care Register

Customer Care Register NIE Medical Care Register NI 

Water Customer Care Register

• Alternative bill formats

• Password schemes

• Free boiler & safety checks

• NIE and NI Water

• Prioritising those who rely on 

electrical equipment or on a 

water supply for their day-to-day 

care



Thank You

T 0800 121 6022

E contact@consumercouncil.org.uk

consumercouncil.org.uk



NHS Healthy Start Scheme

Siobhán Harding
Women’s Support Network



What is Healthy Start?

The NHS Healthy Start scheme helps families on low incomes and 
those who are pregnant to access healthy food, milk and vitamins

People apply for the scheme online and get a pre-paid card which they 
can use to buy fruit, vegetables, pulses, milk and baby formula

The scheme is available in England, Wales and Northern Ireland 



Who is entitled to Healthy Start?

You are more than 10 weeks pregnant; or

You have responsibility for at least one child under the age of four; 

in addition you must be receiving:

Universal Credit (if your family’s take home pay is £408 or less per month)

Pension Credit (which includes the child addition)

You’re under 18 and more than 10 weeks pregnant (even if you don’t receive 
any benefits)



How much is Healthy Start worth?

£4.65 each week of pregnancy (after the 10th week of pregnancy)

£9.30 each week for children from birth to one year old

£4.65 each week for children between one and four years old

Payments stop when the child turns four or they no longer receive a 
qualifying benefit



How is Healthy Start paid?

Healthy Start payments are made onto a pre-
paid card like this 

Payments are loaded automatically onto the 
card every 4 weeks

Use the card in places that sell eligible foods & 
accepts Mastercard

You can only spend up to the balance on your 
card



What to buy with Healthy Start?

Fruit, Vegetables and Pulses (beans, peas & lentils)

Plain Cow’s Milk

Baby Formula

Vitamins (not bought with the card)



How to apply for Healthy Start?

Apply Online:

www.healthystart.nhs.uk

By Telephone:

0300 330 7010 

Remember to tell Healthy Start about any 
changes of circumstances

http://www.healthystart.nhs.uk/


Research on Healthy Start in NI

Cost of living research found women were missing out:

“I found out about it in the Women’s Centre. My wee boy was a year and a 

half and I’m on my own with him. I missed most of it when I really needed it 

because I didn’t know.”

ARK research found only 52.7% of eligible people in NI are using the 
scheme, lower than England and Wales



Campaigning work on Healthy Start

Increase the value

Change the eligibility rules:

Remove the income threshold

Extend it to children under five

Raise awareness of the scheme

Bring in auto-enrolment



We need your help too!

Spread the word

Any ideas to raise awareness?

Share the video



Video Runs Here



Make the Call Wraparound Service

 Gary McGouran – Head of Branch



Make the Call Wraparound Service

Make the Call Wraparound Service aims to ensure individuals and households across NI are receiving all the 
benefits, supports & services to which they and their families are entitled. 

❖People centred interventions to help customers to access services within DfC, across government and the third 
sector;

❖Putting people at the heart of the service we offer, looking at the customer as a whole person with unique needs 
and a unique human value;

❖Connect people with the care and support they need so that they can improve their lives for the better.

Telephony Team:
❖ free and confidential Needs Assessments
❖ identify potential entitlement to benefits, supports 
       and services
❖ Mon-Fri – 9.00 to 5.00

Community Outreach Service:
❖ home visits to provide face to face assistance and 

support with benefit claim form completion.  
❖ awareness events 
❖ entitlement clinics
❖ Benefit branch support – appointees, vulnerable 

customer visits



Make the Call Wraparound Service

In 2024/25 Make the Call 
Wraparound Service  - 

❖ assisted 11,486 people 
in accessing £63.3 
million in additional 
annualised benefits

❖ £105.95 per person 
per week

Partnerships

In 2025/26 Make the Call - 

❖Received 2,222 referrals 

❖Referred or signposted 
in 1,144 instances

Make the Call Telephony 

Helpline

❖ the Make the Call 

Telephony line received 

59,713 calls between April 

2025 and March 2026

Make the Call Outreach Team

❖ The Outreach Team 

received 17,213 referrals 

and conducted 12,882 

home visits in 2025/26



Make the Call Wraparound Service

Working In Partnership – Positive Passporting

❖ Make the Call Wraparound have been developing and maintaining a portfolio of collaborate partners across 
Government and within the Voluntary and Community Sector since 2018

 
❖ Aim is to connect people, often in vulnerable solutions, with the services and partner organisations that can provide 

the specialised support that can improve their lives for the better.

❖ To maximise the impact - 

➢ Make direct referrals to partner organisations

➢ Accept direct referral from partner organisations

➢ Maintain and develop existing partnerships to maximise outcomes for our customers

➢ Seek new opportunities to expand our portfolio of partner organisations



Make the Call Wraparound Service

Text ADVICE to 079 8440 5248

Visit: nidirect.gov.uk/makethecall

We’re Here to Help



MoneyHelper  - Free and impartial help with money, backed by 

the government | MoneyHelper

Petrol prices near you: find the cheapest fuel | MoneyHelper

Budget planner | Free online budget planning tool | MoneyHelper

https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en
https://www.moneyhelper.org.uk/en/everyday-money/budgeting/petrol-price-finder
https://www.moneyhelper.org.uk/en/everyday-money/budgeting/petrol-price-finder
https://www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner
https://www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner


Trading Standards

It All Counts – Talk Money Week
Yasmin Johnstone























PLAN AHEAD

www.compassionatecommunitiesni.com

Sharon Williams, Project Manager, Compassionate Communities NI



Aim for today



What is involved?

Personal

Wishes, values, spiritual 
beliefs, personal 
comforts, pet care, digital 
passwords, and legacy 
arrangements.

Legal

Enduring Power of Attorney 
(EPA), appointing trusted 
executors, and drawing up a 
legally binding Will.

Clinical

Treatment boundaries, 
Advance Decision to Refuse 
Treatment (ADRT), organ 
donation, and ReSPECT
forms.

Financial     

Bank details, pensions, 
property deeds, funeral 
funding and maintaining 
accessible records.

Advance Care Planning



Who, what and when



Who, What, and When

An on-going process,
 needs reviewed and amended as circumstances change

Who, what and when

Reflection Discussion Decision-making Share



Your plan is YOUR plan
Your plan is YOUR plan

What 
matters 
to YOU 

What you want 
and don’t want 



Pets
Who looks after your pets if you 
become very ill or die?

Funeral Planning
Do you want this planned now or 
later, how should it be paid for? 

Home/Care Home
Do you want to stay at home or would 
you like to move to a care home?

What is important

Who?

Who do you want to have by your side, 

who is your advocate?

Digital Life
Where are your log in/password 
details, who knows them? 

Example

Dependents

Have you made provisions for 
children and adult children who 
are dependent on you?



Legal considerations

Example



Legal ConsiderationsLegal considerations

Legal Considerations



Legal ConsiderationsLegal considerations

Example



Cohabitation
A person is living with a partner but is not married or in a civil partnership, they 
do not have the same rights as married couples or civil partners. 

Planning for Retirement
State Pension; personal or workplace pensions and other savings
and investment

Planning for care
Supported living, residential or care home

Financial – money matters

Will
Care of children or dependents;
Financial affairs - money, property and belongings.



Bank details Savings accountsNational Insurance Number

Credit Union House Deeds Solicitor details 

Financial – write it down



Clinical preferences



Why plan



Where to start

Head over to www.compassionatecommunitiesni.com

for a full range of resources, including videos,

animations booklets, and templates.

End of Life Support Interview with a Funeral Director

https://www.compassionatecommunitiesni.com/


FOR MORE INFORMATION CONTACT 

COMPASSIONATE COMMUNITIES NI

www.compassionatecommunitiesni.com

info@compassionatecommunitiesni.com 



Talk Money Week 
2026 

It all counts….



Trussell – who we are

We exist so everyone can be free from hunger.

We’re an anti-poverty charity and community of food banks. We work together to 
ensure no one needs a food bank to survive, while providing food and practical support 
to people left without enough money to live on.

There are 22 food banks in the Trussell community in Northern Ireland, distributing 
parcels at over 50 locations.

70



Trussell – only part of the picture

Many people turn to other charitable food providers or community groups for support, 
including independent food banks, local churches, pantries, larders, and social 
supermarkets.� 

Hunger in the UK data shows that many people using food banks also use other forms 
of charitable food provision alongside it.

Of people who had used a food bank in the last 12 months, 50% had also used a social 
supermarket or food pantry.

We know that many people facing hunger and hardship do not reach out for support.

Hunger in the UK 2025, Trussell, https://www�trussell�org�uk/news-and-research/publications/report/hunger-in-the-uk-2025 
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Hunger in the UK  is our landmark multi-year research project on 

hunger and hardship, including its scale, drivers, impacts and who is 

most at risk. 

It evidences the main driver of hunger and hardship as a lack of 

money… 

driven by an inadequate social security system which is failing to 

protect people from the consequences of low income, hardship and 

changing life circumstances.



What is the scale of 
hunger and hardship 
across the UK?



Despite positive steps, the number of people 
experiencing severe hardship has increased

74

0 million

1 million
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9 million

10 million

2022/23 2023/24 2024/25 2025/26 2026/27 2027/28 2028/29

Number of people experiencing severe hardship by age 
from 2022/23 to 2028/29

Number of children Number of working age adults Number of pension age adults

Almost 9 million 
people are 
experiencing severe 
hardship in 2026/27. 

This includes 6 million 
adults, and 3 million 
children.

Source: Family Resources Survey and Households Below Average Income dataset (2022/23–2024/25), WPI Economics analysis. Data for 
2025/26 – 2028/29 are projections.



What is driving 
hunger and 
hardship?



There are clear drivers of hunger across the UK
Across the three waves of this research, we have built a clear and consistent picture of 
what is driving hunger and hardship. 
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Incomes do not cover 
the cost of essentials

High costs are weighing 
down people on the lowest 

incomes 

Unmet support needs and 
social isolation are 

deepening hardship



Incomes do not cover the cost of essentials
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Inadequacy of 
Universal Credit

Additional costs and 
inadequate support 
for disabled people

Low paid and 
insecure work



Inadequacy of Universal Credit

78

• The majority (64%) of people in 
receipt of Universal Credit were 
food insecure in 2026, over three 
times the rate for people across 
the UK (20%). 

• The basic rate of UC is 
insufficient to meet people’s day 
to day costs.

• The standard allowance leaves 
single-adult households facing a 
shortfall of at least £22 and 
couples a shortfall of £51 
between their support and the 
cost of essentials.   

£98.00 

£78.00 

£154.00 

£122.00 

£0

£50

£100

£150

£200

£250

25 or over Under 25 25 or over Under 25

Universal Credit’s standard allowance compared to indicative Essentials 
Guarantee level (£ per week in 2026/27)

Universal Credit standard allowance Cost of basic essentials

Source: JRF analysis



High costs are weighing down people on the 
lowest incomes

79

Affordable housing Affordable energy



Unmet support needs and social isolation are embedding 
hunger and hardship in our communities

80

Advice and support are essential, 
but many won’t receive it

A lack of social and community 
connections is leaving people at risk 

of hunger 



Hunger in Northern Ireland
Support and advice received prior to a food bank referral 

The Role of Advice in Ending the Need for Food Banks in NI 81

o In 2024 25% of people 
received no support or advice 
before being referred to a food 
bank in the Trussell 
Community

o This shows an increase in 
connections from 2022 when 
40% received no support or 
advice and further 11% did 
not know 

o A gap remains in people 
getting advice at an earlier 
stage



What works best?

We know how effective advice is 
best provided for people in 
hunger and hardship

We learnt this through:

•Lived experience- formal panels

•Large scale evaluations from Bristol 
University, Rocket Science & others

•Adviser experience of enquiries

•Food bank understanding

•Feedback from people who we have advised

2:Holistic Advice 82

• Holistic
• Person Centred
• Trauma informed
• Maximises dignity & respect
• Non-judgemental
• Supports access to other services
• Casework, and a named 

caseworker
• Builds trust
• Face to face, informal, supportive



A partnership model that delivers more than 
food

In 2021, Antrim Foodbank and Community Advice Antrim & Newtownabbey (CAAN) 
developed an integrated advice service in response to increasing levels of financial 
hardship and food insecurity.

The partnership combines:

• Antrim Foodbank's trusted community presence and frontline reach

• CAAN's specialist welfare, debt and advocacy expertise

• Advice delivered directly within foodbank settings

• Immediate crisis support alongside long-term solutions

Aim: Address the underlying causes of food poverty, not just the symptoms.
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A holistic approach to tackling hardship

CAAN advisers are part of the foodbank team across all five foodbank distribution 
centres, providing:

• Benefit entitlement checks and income maximisation

• Debt advice and money management support

• Welfare appeals and advocacy

• Referrals to specialist and statutory services

• Ongoing casework for people facing complex challenges

84



A holistic approach to tackling hardship

As of Sept 2026, 798 people increased their income through the service.

£702,582 secured in financial gains for local households.

Service User Feedback (2024):

• 92% found the service very or extremely helpful

• 79% said the service improved their circumstances

• 96% felt no further support was needed after engagement

Key Outcome: The service helps people increase income, resolve benefit issues, 
manage debt and improve long-term financial stability.
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A holistic approach to tackling hardship

A client attending the foodbank was struggling with ill health and low income

What happened?

• He was referred to the CAAN adviser for support

• Detailed casework identified a missing Employment and Support Allowance (ESA) 
premium

• The adviser provided ongoing advocacy and follow-up
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A holistic approach to tackling hardship

Result:

• £21 extra per week added to ongoing income

• £13,000+ in backdated payments secured

• Budgeting support provided to help manage the increased income

Why it Matters

This case highlights how combining emergency food provision with specialist advice can 
deliver life-changing outcomes, helping people move beyond crisis and reduce/end 
reliance on foodbanks.
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How our referral system works

Our foodbanks operate a voucher referral system. We work with a network of local 
organisations, including advice services, health professionals, community groups and 
elected representatives, who can assess your situation and provide a foodbank voucher 
if needed.

Getting support is simple:

1. Contact a local referral agency.

2. Discuss your situation and the support available.

3. Receive a foodbank voucher if emergency food is needed.

4. Exchange your voucher at one of our foodbank centres for at least three days' 
emergency food.
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How our referral system works

Our referral partners can also help you access advice and support to address the issues 
that may be causing financial hardship.

Need help?
Contact your local foodbank and they will put you in touch with the most appropriate 
local agency.

Get a food voucher | Trussell

89

https://www.trussell.org.uk/emergency-food/get-a-food-voucher


How to become a referral agency 

If you / your organisation supports people who find themselves in need of emergency 
food, you could become a referral partner.

To become a referral partner, contact your local food bank to find out more about their 
requirements and process. You can find contact details for your local food bank below.

Become a referral organisation | Trussell

90

https://www.trussell.org.uk/contact-us/become-a-referral-organisation


 Keeping Warm and Well 

 Energy Efficiency in the Home 

Nichola MacDougall 

Training Officer Northern Ireland



National Energy Action is the leading fuel poverty 

charity campaigning at a national, regional and local 

level for affordable warmth in the homes of 

vulnerable people, highlighting the plight of those 

forced to live in cold damp homes 



Northern Ireland update 

Reducing your electricity costs

Managing heating controls

Top Tips: Easy low-cost or no-cost ways to save energy 

Advice and support

The following topics are included



Northern Ireland update
Domestic Home Heating Oil Scheme 

• £100 digital pre-paid card
• Apply online for home heating oil support.
• Only one digital card per residential address

Eligibility -Qualifying benefit /
Or net annual income below £30,000 

Qualifying period -Any day between 1 April & 30 April 2026 -
2ND qualifying period 1 Nov & 30 Nov 2026.

Apply online  You need to apply before the 31 March 
2027. https://dfc-
digital.nidirect.gov.uk/claimhomeheatingoilsupport/

If you need support to apply online you can: phone the 
helpline on 0800 072 0266 - lines are open Monday to Friday or 
visit the local Jobs & Benefits office in person

If successful, the letter/email/text will contain a link or QR code 
which takes you to HUGG website – once complete the prepaid 
digital mastercard is issued. 
Only buy oil online or phone with card. 

The Household Electricity Discount 
Scheme

Under the scheme, households will 
either receive a yearly:

•  deduction from their electricity 
bill

• credit to their pre-pay/ keypad 
meter

The scheme will run for 3 years from 
2026 to 2028.

You do not need to apply, and it is not 
means-tested. 

This year's discount is £63.00 and it 
will be made from 6 October 2026.

https://www.nidirect.gov.uk/contacts/jobs-and-benefits-offices


Oil Saving Network NIHE 

Easy as 1.2.3.
1. We take your ‘intended’ order and negotiate with suppliers for the best 

price.
2. We send you the best reduced price with an order discount code via 

text, email or phone call.
3. You place your own order by the supplier deadline, in 1 to 3 days

Householders across Northern Ireland are being encouraged to join 
the NI Oil Buying Network in order to get better value for their home 
heating oil during the cost-of-living crisis. The scheme is run by the 
Housing Executive and is available to all householders, whether they 
are a homeowner or in a rental property



Electricity use in the 
home



Appliance Electricity Costs
Approximate running cost for 1 hour

APPLIANCE POWER COST / HOUR LEVEL

Electric Shower 10,500 W £3.59 Very high

Immersion 3,000 W £1.02 High

Electric Heater 3,000 W £1.02 High

Kettle 3,000 W £1.02 High

Tumble Dryer – Condensing 2,500 W £0.85 High

Grill/Oven 2,400 W £0.82 High

Air Fryer 2,000 W £0.68 Medium

Microwave 1,400 W £0.48 Medium

Vacuum Cleaner 900 W £0.31 Low

Slow Cooker 300 W £0.10 Low

Fridge-Freezer 300 W £0.10 Low

Games Console 200 W £0.07 Low

LCD TV 175 W £0.06 Low

Phone / Tablet (charging) 15 W < ¼p Very low

based on Powerni SVR 34.150p

Electric shower  £3.59 x 7 days = £25.16 per week
Annually = £1306.26



Electrical Appliances

High kW x High Usage = High Cost

➢ 2 kW appliance x 34p per unit/kWh  = 68p per hr 

➢ 68p x 6hrs per day = £4.80

➢ For 6 months in the winter - £873.60!!

High-wattage appliances can use electricity quickly, 
even for short periods.



Switching energy supplier could save you money!

Northern Ireland

Consumer Council NI
www.consumercouncil.org.uk/

Power to switch
http:.//powertoswitch.co.uk/

Price comparison websites are free, unbiased, and independent 
services that assist households in finding better energy deals. They 
compare all gas and electricity providers and can help users switch 
suppliers



Saving electricity

power-downs 
to switch off 
appliances

timers 
to schedule usage

lighting 
change to energy-

efficient bulbs

energy labels
check labels when 
buying appliances



Making the most of electricity keypad/ prepayment meter 



Heating the home



Taking Control - Typical central heating controls

• Programmer

• Room Thermostat

• Thermostatic Radiator Valves 
(TRVs)

• Cylinder Thermostat

• Boiler Thermostat

Install & correctly use a full set of controls could save you £150 per year



Smart Heating Controls 

Smart thermostats connect to the internet, 
allowing them to be accessed and adjusted 
remotely. 

They can give greater control over heating, 
from wherever you are, at any time of 

day. 



Advice and Support 



Winter fuel and cold weather payments 

Winter fuel payment 
If you were born on or before 27 June 1960 you could get 
between £100 and £300 to help pay your heating bills for 
winter 2026 to 2027. Payments are made automatically.                                                  
*£35,000 threshold –HMRC will claim back

Cold weather payment 
It is triggered if the average temperature in the local 
area is recorded as, or forecast to be, zero degrees 
Celsius or below over 7 consecutive days between 1 
November and 31 March. In receipt of qualifying benefit 
/ £25.



Energy Efficiency schemes in NI

Northern Ireland Affordable Warmth Scheme designed to 
help those on lower incomes, and who are living in private 
accommodation, with the costs of energy efficiency measures.

Northern Ireland Sustainable Energy Programme 
(NISEP)

Energy efficiency programme for domestic and non-domestic 
customers. The majority of this funding (at least 80%) is 
available to vulnerable or 'priority' customers.



Customer Care in NI



Simple changes to day-to-day 
activities that can make a 

difference to household bills



You can save around £55 just 
by remembering to turn off 
electric appliances and not 

leave many of them on 
standby e.g. TV, laptops, 

mobile phones 

SWITCH IT OFF



Room thermostats allow you to 
set the temperature your home 

heats up to and maintains.

Turning it down by only 1 degree 
could reduce your heating bills by 

up to 10%.

TURN IT DOWN



SPEND TIME WITH YOUR TIMERS

Learn to set your heating timer 
to match your heating on and 
off times with your lifestyle. 

Turning it off when you’re out 
helps you to economise.

Install & correctly use a full set of 
controls could save you £150 per year



Top up your hot water cylinder 
insulation from 25mm to 80mm can 

save you £35 per year.

With no jacket you are wasting 
about £155 per year!

GET YOUR JACKET ON



Spend 1 minute less in 
the shower each day 
could save you up to 

£40 per year.

REDUCE YOUR SHOWER TIME



Washing clothes at 30ºC 

and 1 less cycle per week 
can save you around    

£32 a year 

TURN DOWN THE HEAT



Switch off lights when not in use. 
This could save your household £9 a 

year.

Switching to Energy Saving (LED) 
bulbs can save between £4-£13 per 

bulb per year

LIGHTS OUT



It’s important to close doors and 
curtains to keep the heat in especially 
between heated and unheated rooms.

15% of heat can escape from just 
draughts

Draughtproofing the whole 
house, including an unused chimney 

could save you around £140 per year

STOP THOSE DRAUGHTS 



UNDERSTAND YOUR BILL

If your fuel bill is not what you expected, check 
whether it's based on an estimated meter 
reading. If it is an estimate it will say on the 
bill.

Take a meter reading and give this to your 
supplier and they will amend your bill. 

If you are worried about paying for your 
electricity or gas, please contact your 
energy supplier as soon as possible.



No Cost Energy Efficiency Savings 

Switch off 

 £55

Turn 
Thermostat 

down 10   

£150

Reduce using  
tumble dryer  

£60

£265



Energy Efficiency Savings - 
Insulate

Draught proofing 
including chimney 

   £140 

0-270mm loft 
insulation 

£270

Cavity wall 
insulation

£240

£650



Thank you for listening

Nichola.MacDougall@nea.org.uk



Independent Community Advice

It All Counts – Talk Money Week
Lorraine Adamson 



Finance & 

Budgeting

@CAAntrimNew

www.communityadvicean.co.uk



Community Advice Services

We provide Advice & Advocacy 
that can make a difference to 
the problems people face.

We give knowledge and 
confidence to find a way 
forward.

We speak up to improve 
policies and practices that 
affect people’s lives

Services are:

 Free

 Independent

 Impartial

 Confidential

 Structures and Teams of Expert 
Advisers that delivers Quality of 
Advice

 Autonomous registered charities 
across NI



Locations

Community Advice Services are located in each Council area across 

NI

Contact details can be found on Council Websites and also  

Advice NI:

www.adviceni.net/local-advice

https://www.adviceni.net/local-advice
https://www.adviceni.net/local-advice
https://www.adviceni.net/local-advice




Multi Channel Access

A priority for CA Services, is to ensure easy access to advice for 

those who need it.

 Face-to-Face In-Person

 Telephone

 Digital – email, webchat, etc

 Outreaches

 Community Pop-Up Sessions

 Referral Pathways



Advice Topics Covered

 Welfare Benefits

 Debt & Finance (Specialist & Regulated)

 Housing

 Employment Rights

 Consumer

 Health

 Education

 Legal

 Immigration Support

 Relationships

 Tax

 One-Off Advice > Advice > 

Advocacy > Tribunal 

Representation

 Financial Wellbeing

 Holistic Advice



Examples of Projects & Partnerships
(Core Services are similar across Council Areas, but Projects can vary)

 Welfare Reform

 Specialist Money and Debt Advice

 Macmillan Money and More

 PHA / Trust Funded Projects that 

tackle Health Inequalities

 Tribunal Services

 Health Specific Projects

 

 Foodbanks & Social 

Supermarkets

 Family Support Hubs

 Immigration Advice

 Range of Charitable Support



Welfare Benefits

 Disability benefits

 Means-tested benefits

 Non means-tested 

benefits

 Age related benefits

 In work benefits

 Out of work benefits

We:

 Identify entitlement

 Assist with claims 

process

 Challenge incorrect 

decisions

 Represent at appeal 

tribunals



Main Benefits
(Means-Tested)

 Universal Credit

 Working Age

 In & Out of work

 Carers

 Incapable of Work

 Childcare Costs

 Housing Costs

 Pension Credit

 Housing Benefit

 Help with Rates

 Mitigations



Help With Rates     Help With Childcare

 Housing Benefit for Rates 

& Rate Relief

 Rate Rebate (UC)

 Lone Pensioner Allowance

 Disabled Persons 

Allowance

 Universal Credit

 Tax Credits

 Tax Free Childcare

 Employer Childcare 

Schemes



Other Services

 Blue Badge

 Cinema Pass

 Council Services

 Leisure Concessions

 Employability Schemes

 Help with health costs

 Carers discounts

 Concessionary travel

 Community Oil Clubs

 Oil Stamp Schemes

Charitable Support

 Help with Heating, Gas & 

Electricity,

 Help for Pets

 Foodbanks

 School Uniforms

 Christmas Toys

 Baby Bank & Baby Basics

 Family Fund - Northern Ireland 

programme - Family Fund

 Grants For Individuals In Need

https://www.familyfund.org.uk/grants/schemes/northern-ireland-core-programme/
https://www.familyfund.org.uk/grants/schemes/northern-ireland-core-programme/
https://www.familyfund.org.uk/grants/schemes/northern-ireland-core-programme/
https://www.familyfund.org.uk/grants/schemes/northern-ireland-core-programme/


Finance & 

Budgeting

@CAAntrimNew

www.communityadvicean.co.uk



Over half of UK households keep a 
regular budget.

Most say it gives them peace of mind 
about how much they are spending, 
and makes them feel better about life 
in general



Budgeting

Individual Budgeting – adviser will discuss simple steps to take control 
of your money, to include:

 Maximising income

 Identifying Priority and non-priority spend

 Awareness of regular and non-regular spend, ie one-off, monthly, 
quarterly and annual payments

 Keeping a record of all spend, reviewing bank statements, 
identifying unnecessary spending

 Needs – Wants – Savings / Debt Repayment (50/30/20 Rule)

 Cost of Living Tips



Options for Resolving Debt

 Debt Management Plans

 Individual Voluntary Arrangements

 Low /Token Offers

 Full & Final Settlements

 Bankruptcy

 Debt Relief Orders

 Write-Offs



Whatever you’re facing, you don’t 

have to deal with it alone

Local Community Advice Services are 

here for you

Find your nearest service at 

www.adviceni.net/local-advice

https://www.adviceni.net/local-advice
https://www.adviceni.net/local-advice
https://www.adviceni.net/local-advice


MoneyHelper Pension 
Guidance
It All Counts – Talk Money Week

Martin Whitaker 



Before we get started: MoneyHelper in brief
Session housekeeping, consent, and what free impartial guidance can — and can’t — cover.

Who’s MoneyHelper?
Free, impartial help backed by government 
to cut through jargon and help people make 
informed money and pension decisions.

MoneyHelper helps people:

Manage money — clear debts, reduce 
spending and make the most of income.

Plan ahead — support loved ones, prepare for 
major purchases and check entitlements.

Understand pensions — build savings and 
pensions and know the options available.

Advice boundary — we do not give legal or 
regulated financial advice or recommend 
specific products.

https://www.moneyhelper.org.uk/en
MoneyHelper Talk Money Week November 2026

Decisions — information is correct at 
presentation time; check details with your 
pension scheme before acting.

Law Society: https://www.lawsociety.org.uk/

Regulated Financial Advice: 
https://www.moneyhelper.org.uk/en/pensio
ns-and-retirement/taking-your-pension/find-
a-retirement-adviser 

https://www.moneyhelper.org.uk/en/about-
us/privacy-notice

https://www.moneyhelper.org.uk/en
https://www.lawsociety.org.uk/
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/pensions-and-retirement/taking-your-pension/find-a-retirement-adviser
https://www.moneyhelper.org.uk/en/about-us/privacy-notice
https://www.moneyhelper.org.uk/en/about-us/privacy-notice
https://www.moneyhelper.org.uk/en/about-us/privacy-notice
https://www.moneyhelper.org.uk/en/about-us/privacy-notice
https://www.moneyhelper.org.uk/en/about-us/privacy-notice


Step one – understand your pensions

Talk Money Week November 2026

MoneyHelper Helpline 
0800 011 3797

Three types of pension can provide income in retirement.

KNOW WHAT YOU HAVE — AND WHAT EACH PENSION WILL PROVIDE

State Pension

Paid by the Government from State 
Pension age.

£241.30 a week
£12,548 a year

You need to claim it when DWP 
contacts you, usually 2–4 months 
before retirement.

Workplace pensions

You and your employer pay in each 
pay period.

Defined Benefit
Guaranteed income

Defined Contribution
Flexible income

You may have more than one if you 
have changed jobs.

Personal Pensions

A pension you set up and pay into 
yourself.

You can contribute alongside a 
workplace pension.

Usually provides flexible, defined-
contribution income.

NEXT STEPS Check your State Pension Forecast • Gather every pension statement • Confirm the benefits each 
pension provides



Step Two – Workplace pension

Talk Money Week November 2026

MoneyHelper Helpline 
0800 011 3797

Your earnings determine whether you’re enrolled automatically or can choose to join.

HOW ENROLMENT WORKS

£10,000+
Automatically enrolled

Ages 22 to State Pension age • your employer contributes

£6,240–£9,999
You can ask to join

Your employer contributes

Below £6,240
You can ask to join

Your employer does not have to contribute

SELF-EMPLOYED?

Set up and pay into your own 
pension.

PAY IN MORE

You can contribute above the minimum. 
Some employers match extra 
contributions, up to a limit.

TASK Check your workplace pension: can you pay more—and will your employer match it?



Step Three – Retirement Planning

Talk Money Week November 2026

MoneyHelper Helpline 
0800 011 3797

Start early: retirement income needs to cover both everyday life and changing costs.

PLAN FOR REAL LIFE

Retirement may last longer than you expect.

Think about the income you will need—and how your spending could change 
over time.

EVERYDAY + ENJOYMENT

Regular outgoings, holidays and 
supporting family.

LATER-LIFE COSTS

Mobility aids, home care or care-home 
costs.

Use the Retirement Living Standards to explore what retirement may cost.

MoneyHelper Tools

Pension Type tool

Understand what kind of pension you have.

Pension Calculator

See how close you are to your target income.

Budget Planner

Map current spending and future changes.

Workplace Pension Contribution Calculator

Explore the impact of paying contributions.

TASK Review your outgoings, estimate future costs, then check whether your pensions are on track.



Step Four – Do you and your scheme 
have all the correct information?

Talk Money Week November 2026

MoneyHelper Helpline 
0800 011 3797

Many people lose track of their pensions. This could be changes of address that haven’t been updated or because a pension changes 
provider.

Currently there is over £18 billion of pensions unclaimed.

TRACE LOST PENSIONS

Currently you need to use the Pension Tracing Service to search for pensions. You just need 
to know the name of the employer or pension provider (even if they don’t exist now) and 
they will tell you who the current pension provider is. You then need to contact the current 
provider to check your benefits and update your details.

ONE VIEW IS COMING

Shortly there will be the Pensions Dashboard which will offer you one place to log in and 
see all your pensions in one place, this could include pensions you have forgotten about.

KEEP DETAILS CURRENT

It is important to ensure that your pension provider 
has up to date information about you to enable 
them to keep you up to date on your benefits.

USE THE PORTAL OR APP

If they have an online portal/App, this can be a 
useful way of reminding yourself to change any 
details as your personal circumstances change.

TASK Check for any pensions you may be missing, use the Pension Tracing Service or Dashboard to help you find them. 
Ensure that all your details such as names, addresses, beneficiaries are up to date.



• Unexpected contact — Cold calls or messages out 

of the blue.

• Pressure — Requests to decide or transfer quickly.

• Big promises — Guaranteed returns or pension 

access before age 55.

• “Exclusive” deals — One-off investments, 

incentives or supposed loopholes.

Before you act

Check the firm: Financial Conduct Authority

Learn the signs: How to spot and avoid pension 
scams

Talk Money Week November 2026

MoneyHelper Helpline 0800 
011 3797 (Option 3)

Pension scams and how to 
spot them



Talk Money Week November 2026

How can we help you?
CALL US

0800 011 3797
Open Mon-Fri 9am to 5pm

FACEBOOK

Your pension and planning

for the future — by MoneyHelper

ONLINE

Webchat or online form

CHOOSE A SERVICE

•  Pensions

Booking/amending a Pension Wise appointment; general 
enquiries; tracing lost pensions

•  Managing money

•  Fraud, scams, complaints and mis-selling

•  Debt

•  Insurance

Specialist pensions support: divorce and pensions appointments

GUIDANCE ACROSS LIFE AND MONEY

MONEY

Benefits, budgeting, credit, cost of living and savings

HOME

Renting, mortgages and all types of insurances

LIFE

Becoming a parent, deaths, divorce, redundancy and long-
term care — plus many more…

Get Retirement Guidance



It All Counts
Talk Money Week NI 
Summary



Key Points from today
Trading Standards 
www.nidirect.gov.uk/articles/scams or Consumerline Team on: 0300 123 6262.
Nothing is ever that urgent that you can't take 5 minutes to stop, think, and check. 
Scammers want you to act first and think later.
Talk to someone you trust before making financial decisions. A fresh pair of eyes can often spot a 
scam. Remember: it's not your fault if you're targeted; anyone can be scammed.

Women's Support Network
Healthy Start is a Government Scheme which helps with the cost of milk including formula milk, 
fruit and vegetables if you are pregnant, have children under the age of four and are in receipt of 
benefits below a certain level of earnings.  
Awareness levels are low in Northern Ireland and many people don’t know about the 
Scheme.  You can find out more at www.healthystart.nhs.uk

www.MoneyHelper.org.uk
website is packed with brilliant tools for everyday money support example a budget planner, bill 
prioritiser, benefits calculator and debt advice locator
There is support and help for everyone going through a life event 
It’s free to use

http://www.nidirect.gov.uk/articles/scams
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.healthystart.nhs.uk%2F&data=05%7C02%7Cpatricia.mackey%40ardsandnorthdown.gov.uk%7C5d8e8ed659694bcdc15508df2ac92d66%7C39416dee5c8e4f5cb59d05c4bd0dd472%7C0%7C0%7C639276715810558007%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C60000%7C%7C%7C&sdata=cg2fTINm6qyjNOrFFFxjZIDQSCgYaKmRuo8xm8vW4QM%3D&reserved=0


Key Points from today
Trussell 

Need help? 
Contact your local foodbank and they will put you in touch with the most appropriate local agency.

 https://www.trussell.org.uk/emergency-food/get-a-food-voucher

Make The Call – We’re Here to Help

Find out if you could be entitled to additional financial support, benefits and services.
A quick call can make a lasting difference

Make the Call: 0800 232 1271
nidirect.gov.uk/makethecall

MoneyHelper Pensions Guidance

Step 1 - Check that you know what pensions you have and get up to date statements.
Step 2 - If you are employed make sure you are enrolled in your workplace pension, 
if you are self-employed, consider setting up your own personal pension
Step 3 - Consider when you want to retire and work out your retirement budget
Step 4 - Make sure your pension providers have your correct details
Step 5 - Make sure you know your options - both now and when you retire 
Contact MoneyHelper for free Pensions Guidance on 0800 011 3797



Key Points from today
National Energy Action (NEA)
The national fuel poverty charity. NEA NI focuses on ensuring every household can afford a warm, 
and healthy home. We work to support vulnerable clients, raise awareness and achieve enduring 
change.  Keep Warm and Well!

Get Advice, Support & Training:
Phone: 028 9023 9909
Email: nichola.macdougall@nea.org.uk
Web: nea.org.uk

Consumer Council
For further information on getting help with complaints and saving money on energy bills, check 
out our price comparison tools and tables on our website www.consumercouncil.org.uk or contact 
our team who will be happy to help on 0800 121 6022 or contact@consumercouncil.org.uk

Compassionate Communities NI
'Today, do just one thing, that protects you and those you care about.’
https://compassionatecommunitiesni.com/

mailto:nichola.macdougall@nea.org.uk
https://scanner.topsec.com/?d=1783&r=show&u=http%3A%2F%2Fwww.consumercouncil.org.uk&t=10c268850295fad75034abcd56012b285d51cfc3&bc=aHR0cDovL3d3dy5jb25zdW1lcmNvdW5jaWwub3JnLnVr
mailto:contact@consumercouncil.org.uk


It All Counts
Talk Money Week NI
Thank you for joining us today
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