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Application for Collection of an Additional Brown (Compostables) Wheeled Bin
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Application for Collection of an Additional Brown (Compostables) Wheeled Bin
Please note that this service is provided in conjunction with your regular refuse bin 
collection service and you are responsible for providing any additional containers to 
facilitate this.
Ards and North Down Borough Council can provide the following if required:
· 140lt Bin £30.15
· 240lt Bin £35.50
Please read the enclosed terms and conditions. A completed direct debit will be set up with you once your application has been processed – see note 8 below.
	Full name:
	

	House number and street:
	

	Town:
	

	Postcode:
	

	Phone number:
	

	Email:
	



	I have read and agree to the enclosed terms and conditions.
	☐
	I would like to be contacted by a council officer in order to purchase a council issued bin as per the above prices. 
	Yes ☐      No ☐

	I agree to be contacted by the finance team to arrange the direct debit payment of £53 per annum.
	☐
	Signed
	
	Date
	       /         /       



If returning via post, please address to:

	ARDS AND NORTH DOWN BOROUGH COUNCIL
ENVIRONMENTAL RESOURCE CENTRE
15A BALLOO DRIVE
BANGOR
BT19 7QY



If returning via email, please use NRDWasteManagementEnquiries@ardsandnorthdown.gov.uk




TERMS AND CONDITIONS FOR ADDITIONAL BROWN BIN COLLECTION SERVICE

1. Submission of this application does not guarantee that the Council will be able to offer the requested service enhancement.
2. All applications will be considered on a ‘first come, first served’ basis for each bin collection route.
3. Each application received will be considered in the context of the prevailing demand/spare capacity on the bin collection route that services the applicant's address. Where available capacity exists to accommodate the collection of the additional brown bin applied for, the application will be approved. Otherwise, it will be rejected.
4. The Council’s decision on any application is final; no appeals will be considered.
5. The Council will aim to give notification of the outcome of an application within 2 weeks of receipt.
6. Where the application is unsuccessful due to prevailing operational limitations for the bin collection route in question, the application will be held on a waiting list for further consideration at the earliest opportunity. The applicant will be further notified of any future potential to approve the application.
7. Any agreed service enhancement will be charged at a rate of £53 per annum. The Council reserves the right to review this fee on an annual basis, and the householder will be notified of any intention to vary the fee.
8. Once your application has been received, a member of our finance team will be in contact with you to arrange set up of a direct debit, for payment of the annual service fee of £53.
9. The annual service fee will be payable in advance each year by direct debit; no other forms of payment will be accepted. Where the service has to be cancelled for any reason mid-year, a pro rata refund of the annual service fee will be made.
10. Where an application is approved and an additional brown service is provided, the Council reserves the right to withdraw the service at any point in the future should operational constraints on the bin collection service demand.  Should such circumstances arise; the householder will be given a minimum of 4 weeks notification of the planned withdrawal of the service.
11. A householder may cancel the additional bin collection service at any time, by providing 4 weeks’ notice to the Council.
12. Any approved additional brown bin must be used in accordance with the same Council rules that apply to the normal brown bin service.



For any queries, telephone 0300 013 3333 (Option 1, then 2).




	

	Ards and North Down Borough Council
City Hall, The Castle 
Bangor, BT20 4BT
	0300 013 3333
enquiries@ardsandnorthdown.gov.uk
www.ardsandnorthdown.gov.uk
	Susie McCullough
Chief Executive
	Download the free Binovation App for
more info on recycling
	[image: H:\Waste Management\appstoreImageSml.png]
[image: H:\Waste Management\googlePlayImageSml.png]
	[image: H:\Waste Management\Binovation logo.png]



	Ards and North Down Borough Council
City Hall, The Castle 
Bangor, BT20 4BT
	0300 013 3333
enquiries@ardsandnorthdown.gov.uk
www.ardsandnorthdown.gov.uk
	Susie McCullough
Chief Executive
	Download the free Binovation App for
more info on recycling
	[image: H:\Waste Management\appstoreImageSml.png]
[image: H:\Waste Management\googlePlayImageSml.png]
	[image: H:\Waste Management\Binovation logo.png]



image1.jpeg
Ards and
North Down

Borough Council




image2.png
0 AppStore 0 Appstore




image3.png
> Soogicpay





image4.png
>
bin-ovation





