
ARDS AND NORTH DOWN BOROUGH COUNCIL 
 
 

4 September 2019  
 
Dear Sir/Madam 
 
You are hereby invited to attend a meeting of the Community and Wellbeing 
Committee of the Ards and North Down Borough Council which will be held in the 
Council Chamber, 2 Church Street, Newtownards on Wednesday 11 September  
2019 commencing at 7.00 pm. 
 
Tea, coffee and sandwiches will be available from 6.00 pm. 
 
Yours faithfully 
 
 
 
Stephen Reid 
Chief Executive 
Ards and North Down Borough Council  

 
 

A G E N D A 
 

1. Apologies 
 

2. Declarations of Interest 
 

3. Deputation  
 

3.1 Mr David Law - Tullynagardy Community Woodland, Community Gardens and 
Care Community (Correspondence attached)  

 
4. Community and Wellbeing Budgetary Control Report – July 2019 (Report 

attached)  
 

5. Q1 Performance Reports   
 

5.1 Q1 Performance Community and Culture (Report attached)  
5.2 Q1 Performance Environment, Health Protection and Development (Report 

attached)  
 

6. Good Relations Annual Report 2018-19 (Report attached) 
  

7. PCSP Annual Report 2018-19 (Report attached) 
 
8. On-line Community Directory (Report attached)   
 
9. Minutes of Peace IV Meeting held on 27 February 2019 (Copy attached) 
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10. Good Relations Grant Reallocation (Report attached) 
 
11. Cultural Expressions Update 2019 (Report attached) 
 
12. Ards and North Down Sports Forum Grants (Report attached) 

  
13. Display Bed Applications (Report attached) 
 
14. Kiltonga Hall New Life Erskine Tree (Report attached)   
 
15. Cemetery Provision Update (Report attached)    

 
16. Balloo Wetlands (Report attached) 

 
17. Consumer Protection Activity Report (Report attached)    

 
18. Food Service Plan 2019-2020 (Report attached) 

 
19. Consumer Protection Officer Training (Report attached) 

 
20. Air Quality (Report attached) 

 
21. Public Drinking Water Supply (Report attached) 

 
22. Suicide Awareness and Prevent Update (Report attached) 

 
***IN CONFIDENCE*** 
 

23. Mid-year update on Affordable Warmth Scheme 2019-20 (Report attached)   
 

24. Minutes of PCSP Private Meeting held on 25 March 2019 (Copy attached) 
 

25. Retrospective Approval for Single Tender Action (Report attached) 
 

***NOT IN CONFIDENCE*** 
 

26. Notices of Motion  
 

26.1 Notice of Motion submitted by Alderman Irvine  
 

That this Council brings back a report which includes community consultation 
on increasing and upgrading the Skipperstone playpark.   

 
26.2 Notice of Motion submitted by Alderman Irvine  
 
That this Council maintains on a regular basis the north section of Gibson's 
Lane from Balloo Road to Willowbrook Gardens, which was designated as a 
PROW and surfaced at a cost £750.00 by the legacy North Down Borough 
Council. 
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26.3 Notice of Motion submitted by Councillors Woods, McKee and Dunlop 
 
That this Council acknowledges that air pollution has harmful effects on human 
health. It notes that poor air quality effects those who have heart, circulatory 
and respiratory conditions and can cause new health problems. It recognises 
that serious action needs to be taken to tackle air pollution. This Council 
therefore commits to increasing its monitoring across Ards and North Down in 
order to build a more accurate picture of air quality, adopts WHO standards and 
brings back a report on what measures Council can take in order to reduce the 
level of pollutants in our air, including through an air quality action plan. 

 
27. Any Other Notified Business 
 
MEMBERSHIP OF COMMUNITY AND WELLBEING COMMITTEE (16 MEMBERS) 
 

Alderman Carson (Chairman) Councillor Edmund 

Alderman Irvine Councillor Egan 

Alderman Menagh (Vice-Chairman) Councillor Martin 

Alderman Muir Councillor Mathison 

Councillor Boyle Councillor Smart 

Councillor Chambers Councillor T Smith 

Councillor Douglas Councillor Thompson 

Councillor Dunne Councillor Woods 
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ITEM 4   
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community & Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Finance 

Date of Report 28 August 2019 

File Reference FIN45 

Legislation Section 5 Local Government Finance Act (NI) 2011 

Section 75 Compliant  Yes     ☐             No     ☐        Not Applicable  ☒ 

Subject Community & Wellbeing Budgetary Control Report – 
July 2019   

Attachments None 

 
 
This Community & Wellbeing Budgetary Control Report covers the 4-month period 1 
April to 31 July 2019 and is set out in Report 1 on page 3. The net cost of the service 
is showing an over spend of £6,121 (0.2%) – box A.    
 
Explanation of Variance 
 
The Community & Wellbeing budget performance is further analysed on page 3 into 
3 key areas: - 
 

Report Type Variance Box 

Report 2 Payroll Expenditure £100,532 adverse  B 

Report 3 Non-Payroll Expenditure £19,505 favourable  C 

Report 4 Income £74,906 favourable  D 

 
Boxes B, C and D add up to the overall adverse variance (Box A - £6,121).   
 
A summary of the financial performance of Ards Blair Mayne Wellbeing & Leisure 
Centre is shown on Appendix 1. An action plan is under development which will help 
address the Centre’s overspend. 
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Explanation of Variance 

The Community and Wellbeing variance (£6.1k adverse) can be summarised in the 
following table: - 
 
 

Type Variance 
£’000 

Comment 

Payroll Expenditure 100.5 

Mainly Leisure & Amenities –  
ABMW&LC (£87.8k adverse). Range of 
issues including staff absences (6 per 
month), additional staff time needed to 
deal with anti-social behaviour in outside 
spaces, holiday scheme staffing 
requirements more than expected and 
difficulty in filling vacant posts with quality 
staff. 
CLC (£23.1k adverse) – cover for staff 
absences. 
Community Centres (£18.7k favourable). 

Environmental Health 
Non-Payroll 
Expenditure 

21.6 Partially offset by increased income. 

Other Non-Payroll 
Expenditure 

(41.1) 

Range of other overspends and 
underspends. Community Development 
(£16.1k favourable), Community Centres 
(£9.4k favourable), ABMW&LC (£28.2k 
adverse), CLC (£10.4k favourable), other 
Leisure (£34.8k favourable). 

Leisure Centre 
Income 

(20.6) 

Mainly ABMW&LC – Overall £22.8k better 
than budget. Fitness/Health Suite/Spa 
income £47.6k and Swimming pool income 
£50.8k better than budget. Blacklight 
Adventure Zone £66.2k worse than budget. 

Other Income (54.3) 
Mainly Environmental Health (£14.2k), 
Community Centres (£21.8k) and 
Cemeteries income (£15.6k). 

Total 6.1 Box A 
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RECOMMENDATION 
 
It is recommended that the Council notes this report. 
 
 
 

Year to Date 

Actual

Year to Date 

Budget

Variance Annual 

Budget

Variance E

O

Y 
£ £ £ £ % £

Community & Wellbeing

100 Community & Wellbeing HQ 87,940 88,700 (760) 227,600 0.9 

110 Environmental Health 590,794 573,800 16,994 1,803,500 3.0 

120 Community and Culture 655,521 683,900 (28,379) 2,075,000 4.1 

130 Leisure and Amenities 1,857,086 1,838,820 18,266 5,084,500 1.0 

Total 3,191,341 3,185,220 A 6,121 9,190,600 0.2 

£ £ £ £ % £

Community & Wellbeing - Payroll Expenditure

100 Community & Wellbeing HQ 49,127 49,000 127 146,000 0.3 

110 Environmental Health 672,372 662,800 9,572 2,013,300 1.4 

120 Community and Culture 433,880 448,000 (14,120) 1,388,000 3.2 

130 Leisure and Amenities 2,325,753 2,220,800 104,953 6,556,300 4.7 

Total 3,481,132 3,380,600 B 100,532 10,103,600 3.0 

£ £ £ £ % £

Community & Wellbeing - Non-Payroll Expenditure

100 Community & Wellbeing HQ 38,813 39,700 (887) 83,000 2.2 

110 Environmental Health 92,000 70,400 21,600 303,700 30.7 

120 Community and Culture 725,057 736,200 (11,143) 3,385,700 1.5 

130 Leisure and Amenities 600,625 629,700 (29,075) 2,027,500 4.6 

Total 1,456,495 1,476,000 C (19,505) 5,799,900 1.3 

£ £ £ £ % £

Community & Wellbeing - Income

100 Community & Wellbeing HQ -  -  0 (1,400) 100.0 

110 Environmental Health (173,578) (159,400) (14,178) (513,500) (8.9)

120 Community and Culture (503,415) (500,300) (3,115) (2,698,700) (0.6)

130 Leisure and Amenities (1,069,292) (1,011,680) (57,612) (3,499,300) (5.7)

Totals (1,746,286) (1,671,380) D (74,906) (6,712,900) (4.5)

REPORT 1                                            BUDGETARY CONTROL REPORT

Period 4 - July 2019 

REPORT 2                  PAYROLL EXPENDITURE BUDGETARY CONTROL REPORT

REPORT 3            NON-PAYROLL EXPENDITURE BUDGETARY CONTROL REPORT

REPORT 4                                     INCOME BUDGETARY CONTROL REPORT
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Appendix 1 
 

 

Actual Budget Variance

Variance 

Last Month

Expenditure £ £ £ £

Payroll 623,572 535,800 87,772 53,702 

Non-Payroll 96,964 68,800 28,164 27,091 

Total Expenditure 720,536 604,600 115,936 80,793 

Income

Fitness / Health Suite/ Spa (359,856) (312,300) (47,556) (29,394)

Swimming Pool / Aqua (163,301) (112,500) (50,801) (47,448)

Blacklight Adventure Zone (19,835) (86,050) 66,215 51,248 

Holiday Schemes (29,728) (30,000) 272 (9,934)

Other (74,989) (84,100) 9,111 2,965 

Total Income (647,710) (624,950) (22,760) (32,563)

Net Expenditure / (Income) 72,827 (20,350) 93,177 48,230 

Comments

1. Total expenditure is £115.9k higher than budget. 

a. Payroll £87.8k higher under budget. Range of issues including:-

(i) Cover for staff absences (6 per month).

(ii) Additional staff time required to deal with anti-social behaviour in outside spaces.

(iii) Holiday scheme staffing ratios higher than expected (1:8 as opposed to 1:12).

(iv) Difficulty in filling vacant posts with quality staff.

(v) Additional support for cleaning and housekeeping.

b. Non - payroll expenditure £28.2k higher than budget. Issues include:-

(i) Equipment £14.9k over budget. Additional purchases for salt room and other areas.

(ii) Staff training £7.4k over budget. More training required for group exercise classes

due to increase in class size from 40 to 60. Training for Blacklight Adventure Zone 

higher than expected. 

(iii) Cleaning Materials & Services £10.4k over budget. Cleaning costs higher than

expected.

2. Total Income is £22.8k better than budget.

a. Fitness / Health Suite / Spa  income £47.6k better than budget.

b. Swimming Pool / Aqua income £50.8k better than budget

c. Blacklight Adventure Zone £66.2k worse than budget.

Plans are being put in place to try to boost Blacklight Adventure Zone income

later in the year.

3. The Centre's performance is showing a net expenditure of £72.8k against

a budgeted net income of £20.4k so, an overall adverse variance of £93.2k.

Apr - Jul 19 YTD

Ards Blair Mayne Wellbeing & Leisure Centre

Financial Performance 



Unclassified 

Page 1 of 4 
 

ITEM 5.1  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Community and Culture 

Date of Report 30 August 2019 

File Reference CW22 

Legislation N/A 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject  Q1 Performance Report Community and Culture  

Attachments None 

 
 
Context 
 
Members will be aware that Council is required, under the Local Government Act 
2014, to have in place arrangements to secure continuous improvement in the 
exercise of its functions.  To fulfil this requirement Council approved the 
Performance Management Policy and Handbook.  The Performance Management 
Handbook outlines the approach to Performance Planning and Management process 
as: 
 

• Community Plan – published every 10-15 years  

• Corporate Plan – published every 4 years (2015-2019 plan in operation) 

• Performance Improvement Plan (PIP) – published annually (2018/19 plan 
published 30 June 2018) 

• Service Plan – developed annually (approved April 2018) 
 
The Corporate Plan 2015-19 sets out 17 objectives for the plan period based on 
themes of People, Place, Prosperity and Performance. The Council’s 16 Service 
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Plans outline how each respective Service will contribute to the achievement of the 
Corporate objectives including, but not limited to, any relevant actions identified in 
the PIP. 
 
Reporting approach 
 
The Service Plans will be reported to relevant Committees on a quarterly basis as 
undernoted: 
 

Reference Period Reporting Month 

Quarter 1 (Q1) April – June September 

Q2 July – September December 

Q3 October – December March 

Q4 January - March June 

 
 
The report for the first Quarter of 2019/20 is attached. 
 
Key points to note: 
 

• The annual target for the opening of the Priory is 6 occasions. The Priory has 
already been opened for talks and tours on 3 occasions in Q1 
 

Key achievements: 
 

• Participant numbers in both PEACE IV funded projects, Capacity Building and 
Youth Leadership Programme delivered by the NI Youth Forum and the Soft 
Skills Development Programme, delivered by Kilcooley Women’s Centre have 
exceeded targets in Q1 

 
Emerging issues: 
 

• Spend against target will be monitored. 
 
Action to be taken: 
 

• None in this quarter 
 
 

RECOMMENDATION 
 
It is recommended that the Council notes this report. 
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Quarterly Performance Report - Community and Culture 
 

Generated on: 30 August 2019 

 

 
 

Last Update Q1 2019/20 

 
Performance 
Data Traffic 
Light Icon 

PI Short Name Performance Data 

Current Value 

Performance Data 

Current Target 

 
No of participants engaged in the capacity building and youth leadership prog. (cumulative) 48 24 

 
No of participants engaged in the soft skills development prog. (cumulative) 104 98 

 
Additional opening occasions of the Priory 3 0 

 
% spend against budget 94.17% 100% 

 
% staff attendance 95.43% 95% 
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ITEM 5.2  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Community and Wellbeing 

Responsible Head of 
Service 

Head of Environmental Health Protection and 
Development 

Date of Report 28 August 2019 

File Reference CW22 

Legislation N/A 

Section 75 Compliant  Yes     ☐         No     ☐        Other ☐ 

If other, please add comment below:  

Not Applicable 

Subject Q1 Performance Report Environmental Health 
Protection & Development 

Attachments None 

 
 
Context 
 
Members will be aware that Council is required, under the Local Government Act 
2014, to have in place arrangements to secure continuous improvement in the 
exercise of its functions.  To fulfil this requirement Council approved the 
Performance Management Policy and Handbook.  The Performance Management 
Handbook outlines the approach to Performance Planning and Management process 
as: 
 

• Community Plan – published every 10-15 years  

• Corporate Plan – published every 4 years (2015-2019 plan in operation) 

• Performance Improvement Plan (PIP) – published annually (2018/19 plan 
published 30 June 2018) 

• Service Plan – developed annually (approved April 2019) 
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The Corporate Plan 2015-19 sets out 17 objectives for the plan period based on 
themes of People, Place, Prosperity and Performance. The Council’s 16 Service 
Plans outline how each respective Service will contribute to the achievement of the 
Corporate objectives including, but not limited to, any relevant actions identified in 
the PIP. 
 
Reporting approach 
 
The Service Plans will be reported to relevant Committees on a quarterly basis as 
undernoted: 
 

Reference Period Reporting Month 

Quarter 1 (Q1) April – June September 

Q2 July – September December 

Q3 October – December March 

Q4 January - March June 

 
 
The report for the first Quarter of 2019/20 is attached. 

 
Key achievements: 
 

• Systems have been put in place to deal with the new Council function 
regulating Houses in Multiple Occupation 

• Strong links have been made with DAERA and the FSA in relation to 
preparing for a No Deal EU exit requirements as a result of potential changes 
have been communicated to the relevant sectors.  A Stakeholder event has 
been held with the fisheries industry to outline the potential requirements 

 
Emerging issues: 
 

• EU Exit uncertainty continues to require resources for contingency planning in 
relation to a No Deal Brexit.  These resources have been diverted from other 
work in the food sector. 

• Bids are being made in relation to central government funding that will 
become available to offset additional resource requirement in the event of no 
deal. 

 
Action to be taken: 
 

• Plans are being developed for the physical infrastructure that might be 
required in the event of no deal Brexit i.e. out of hours buildings access, IT 
and office/admin requirements and requirements for the safety and comfort of 
officers required to work out of hours. 

 
RECOMMENDATION 

 
It is recommended that the Council notes this report. 
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Quarterly Performance Report - Environmental Health, Protection and Development 
 

Generated on: 28 August 2019 

 
 
 

Last Update 2018/19 
 
Performance 
Data Traffic 
Light Icon 

PI Short Name Performance Data 

Current Value 

Performance Data 

Current Target 

 
% employees participating in at least 1 event 46% 20% 

 
% of employees in whom time invested in Team Briefs 100% 100% 

 
% of Caravan Sites inspected annually 100% 100% 

 
% of Petroleum Sites inspected and annual licenses issued 100% 100% 

 

Last Update Q1 2019/20 
 
Performance 
Data Traffic 
Light Icon 

PI Short Name Performance Data 

Current Value 

Performance Data 

Current Target 

 
% of quarterly targets achieved as determined by Service Level Agreements 100% 100% 

 
No of internal and external events and initiatives to improve health and wellbeing of employees 5 5 

 
Updated information on Council website 0% 0% 

 
% spend against budget 101.1% 100% 

 
% staff attendance 91.94% 95% 

 
% service requests responded to within 2 working days 96% 93% 

 
Number of joint activities with Economic Development 1 1 
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Performance 
Data Traffic 
Light Icon 

PI Short Name Performance Data 

Current Value 

Performance Data 

Current Target 

 
% of High Risk premises inspected 100% 95% 

 
% of High Risk Food premises inspected 25% 25% 

 
H&S Database reviewed and updated 25% 25% 

 
Survey of IPPC Premises completed 20% 25% 

 
% of PTO applications completed within 180 days 100% 90% 

 
% of premises in priority sectors inspected and permits issued 0% 0% 

 
Consumer Protection Database complete and initiatives prioritised 20% 0% 

 
% of Planning comments made within 15 working days 87% 90% 

 
Number of events/workshops/seminars provided 2 0 

 
% of new businesses provided with advice 100% 90% 
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ITEM 6  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Community and Culture 

Date of Report 21 August 2019 

File Reference GREL 424 

Legislation Section 75(2) of the Northern Ireland Act 1998 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Good Relations Annual Report 2018-2019 

Attachments Good Relations Annual Report 

 
Please find attached the Good Relations Annual Report for 2018/2019 outlining the 
work of the section in delivering the Good Relations Action Plan. 
 
The Good Relations section is externally funded 75% from the Executive Office and 
25% by Council.  The total Good Relations budget for 2018/2019 was £286,737. 
 
A Good Relations Strategy (2019-2022) was agreed by Council in 2018.  The 
Strategy informs an annual Action Plan, which is submitted to the Executive Office 
for assessment.  The Action Plan is based on the four key themes of the Executive’s 
Strategy: Together Building United Community. 
 

• Children and Young People 

• Shared community 

• Safe Community  

• Cultural Expression 
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Good Relations work closely with the Council’s PCSP, PEACE IV and Community 
Development sections to avoid duplication and ensure a cohesive delivery of 
programmes to the community. 
 
 

RECOMMENDATION 
 
It is recommended that Council notes this report. 

 



             
 

 
 

Ards and North Down 
Borough Council 
Good Relations   

 
 

Annual Report 
 

2018 – 2019 
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Foreword 
 
Ards and North Down Borough Council’s Good Relations section sits within the 
Councils Community and Wellbeing Directorate. The District Councils Good 
Relations Programme is delivered by the Good Relations team in accordance with 
an annual Action Plan, which is approved by the Council and The Executive Office.  
The section receives financial assistance of 75% of the total cost of the Good 
Relations Programme from The Executive Office and Council contributes 25% of the 
total cost (£227,800).  The Good Relations Action Plan details a programme of 
activities to promote and deliver improved good relations in the Council area in 
accordance with the aims and objectives outlined in the Together: Building a United 
Community Strategy (T:buc) and prioritised needs and issues identified in the 2015 
Good Relations Audit. 
 
Ards and North Down Borough Council is committed to building on previous good 
relations work across the Borough by delivering a comprehensive programme of 
events, training and initiatives that work proactively to deliver a shared and better 
future for all. The section works closely with the community to bring this vision 
forward and continues to support local groups to build on their good practice, so that 
a variety of exciting and innovative projects can take place locally.   
 
Through commitment to good relations and community development work, groups 
and individuals from different political, racial and religious traditions have been 
enabled to engage with one another in ways which develop understanding, trust, 
equality and fairness; build confidence and inclusion and encourage meaningful 
dialogue and sustainable relationships based on the principles of equity, respect for 
diversity and Interdependence. 
 
ANDBC’s Good Relations Action Plan for 2018 – 2019 was delivered to meet the 
aims and strategic outcomes of the four key themes of Together: Building a United 
Community: Children and Young People; Safe Community; Shared Community and 
Cultural Expression.   The action plan activities and outcomes are included under 
these four key themes within the following report.   
 
All programmes were delivered using an outcome-based approach. An outcome-
based approach is a standardised requirement of The Executive Office (TEO) for the 
delivery of all GR programmes to enable ease and consistency for reporting.  
Questions are predetermined and issued to GR by TEO under the 4 themes (see 
annex 1).  The information from pre and post evaluations is entered onto a 
spreadsheet and percentage results calculated. 
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Children and Young People 
 
Aim: To continue to improve attitudes amongst our young people and to build a 
community where they can play a full and active role in building good relations 
 
Strategic Outcomes:  
1.1 Improving attitudes of children from different backgrounds 
1.2 Young people engaging in bringing the community together 
 
 
ANDCYP01 Shared Education 
 
40 children and 6 teachers from West Winds and St Finian’s Primary schools 
Newtownards took part in and shared educational / shared history project to the 
battlefields in France and Belgium.  Linked closely to the joint initiative ‘The 
Battlefields project’ supported by the Department of Education and Department for 
Communities, the 11year olds, 20 from St Finian’s and 20 from West Winds, were 
introduced to each other initially through workshops held at each school.   
A series of 3 joint workshops/ talks were delivered in March 2019.  At the workshops 
local historians provided the background of our shared history especially regarding 
the 36th Ulster division and the 16th and 10th Irish Divisions who fought together at 
the Battle of Somme during 1916.  The young people were also introduced to a 
workshop  with a gentleman from Germany giving a German viewpoint.   The young 
people also visited the German Cemetery, Langemark, while in Belgium.  The young 
people were given diaries so they could record their visit and sweatshirts to make 
them easily identifiable as a group, rather than individual schools.  
 
During the visit the young people were able to source some of the graves of the local 
men they researched during the workshops.  The 4-day visit was observed by the 
Good Relations Officer (GRO) and as well as the educational aspect of the 
programme. The young people formed friendships very quickly with children from the 
‘other’ school.  There were a lot of “firsts” for the young people eg; 1st time on a 
plane, 1st time meeting St Finian’s/ West Winds, 1st time in the Channel tunnel. This 
was also the first time St Finian’s had taken their young people on a school trip 
outside Northern Ireland. 
 
43 young people took part in the programme, however due to unforeseen 
circumstances only 40 travelled to the battlefields. The group comprised of 20 young 
people from a perceived CNR background and 20 young people from a perceived 
PUL background. 
 
The young people were asked to complete evaluations at the start and end of the 
programme from set TEO questions.  7 were incomplete and the results from the 
remaining 36 evaluations found;  
 

• 31% are favourable towards people from a different religious background.   

• 8% have friends from a different religious background and  

• 6% would make friends with someone from a different country. 
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The % differences were low, however St Finian’s are a very diverse school and 
therefore very little change in the pre and post evaluations, most of the change came 
from West Winds a small school in a predominantly PUL estate. 
 
Upon return both schools held assemblies to which the other school was invited 
along with parents and peers.  During the assemblies the young people reflected on 
their visit through music, media, artwork and speech.  It was fantastic to observe the 
children automatically running to their new friends! 
 
Comments from teachers and pupils included  
‘It was interesting to find out what it was like in their times’ 
‘My favourite was the Menin Gate, it was very emotional and brought it all together in 
the end’ 
‘St Finian’s and West Winds are friends now’ 
‘Some are best friends’ 
‘Engaging programme for adults and kids, showed progression, wasn’t rushed’ 
 
Lessons learned from a Good Relations prospective is that there needs to be more 
time prior to and during the visit to allow the young people to fully develop their new 
friendships. 
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ANDCYP02 Shared Voices 
 
Good Relations Officers developed the Shared Voices programme with volunteers 
from the Intercultural Forum and International Women’s group. Expanding on the 
success of the original programme it has now been adapted to enable delivery to 
primary school pupils, as well as secondary schools within the Borough.   
 
In 2018/19 the programme was delivered to 9 schools and 268 young people.  
Participants included pupils from West Winds, Comber and Holywood primary 
schools and Priory College x 2, Glastry College, St Columbas x 2, and South 
Eastern Regional College.  The increase in numbers participating in the programme 
is indicative of its success in introducing young people to people from a different 
culture and background who they might not normally encounter in their daily lives.  
The programme encourages young people to ask the volunteers questions that they 
may not normally get a chance to ask.  The volunteers who deliver the programme 
are open and receptive to all questions regarding their culture.  The success of the 
programme relies heavily on the volunteers and their availability. 
 
While the programme allows the young people to meet individuals to learn about the 
individual and their culture, the delivery to post primary schools has been adapted to 
work in Partnership with PSNI to highlight race/hate statistics and give the young 
people a better idea of the definition of hate crimes and hate incidents.   
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ANDCYP03 Community Cup 
 
The programme was delivered over 6 weeks during May and June 2018.  16 Junior 
football teams from across the borough including Comber, Ards, Millisle, Bangor, 
Ballywalter, Portavogie, Portaferry, and Dundonald and Belfast participated.   
 
In total 250 children and young people were involved and included representation of 
different genders and backgrounds.  The programme encourages young people and 
coaches to play and compete with a respectful attitude.  A handout was available for 
all parents and supporters, to encourage them to support the young people 
regardless of the team or perceived background.   
 
 
 
ANDCYP04 Tackling Young Peoples Resilience Building Programme in 
Partnership Residential 
 
The project involves a partnership approach with the Youth Practitioners Forum and 
young people especially those in NEET.  It was agreed with the youth practitioners a 
residential may not be beneficial for the young people and could be very difficult to 
manage.  A full day event was arranged at Dundonald Ice Bowl. GR anticipated 40 
participants but on hindsight the numbers were set too high for this particular group 
and resulted in only 15 attending.  The young people from Alternatives and Include 
Youth engaged in good relations workshops and relationship building and the event 
provided an opportunity to inform the young people of other opportunities that are 
available to them in the borough. The young people were introduced to the 
confidence building programme through teamwork activities and workshops.  
 
Outcomes achieved: 

• 73% felt comfortable socialising in a shared space they would not normally 
visit 
 

Comments included: 
 
‘I had a wonderful time and hope that these events can continue in the near future’ 
‘Great day learning new stuff and doing the escape room for the first time. Really 
enjoyed it.’ 
‘Great day to meet new people and try new things.’ 
‘I feel more comfortable mixing in a group I don’t know.’ 
‘I just do things that improve myself and my awareness although I don't lean in any 
direction. I see people as equal, but I don’t feel any sort of comfort or discomfort 
when interacting’ 
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Our Shared Community 
 
Aim: To create a community where division does not restrict the life 
opportunities of individuals and where all areas are open and accessible to 
everyone 
 
Strategic Outcomes:  
2.1 Increased use of shared space and services          
2.2 Shared space accessible to all 
 
 
ANDSHC05 Community Relations Through Sport 
 
All programmes include Personal Development and Mutual Understanding (PDMU) 
training as part of the theme “community relations through sport”.  PDMU is an 
important part of the programme, it is Good Relations focused and it encourages 
each child to become socially effective and responsible citizens in order to make 
informed choices and decisions. 
 
St Comgalls and Grange 

 
118 pupils aged 10-11 years from Grange and St Comgalls Primary Schools 
engaged in a 6 week sports programme, culminating in a tournament at the end of 
the programme.  The schools were mixed from the onset and split into 4 groups.  As 
3 groups played sport the 4th group was engaged in PDMU facilitated by the 
Peaceplayers. Completed evaluations show 118 participants 54% from a perceived 
PUL background and 46% from a perceived CNR background.  There were 35 
incomplete evaluations. 

 

 
 
Outcomes showed: 
 
40% (33 out of 83) regularly play sport with people from a different religious/ ethnic 
background based on the pre and post evaluations. 
 
24% (20 out of 83) feel comfortable socialising in a shared space they would not 
traditionally visit based on the pre and post evaluations 
 
Feedback: 
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“The Project is going really well! Feedback from both Staff & Pupils has been very 
positive and the children are gaining a lot through Sport & PDMU”. 
 
“The relationships with Grange Park Primary Schools are organically developing and 
we’re looking forward to the next few sessions”. 
 
“Ideally, we’d love to be involved in this project annually – it’s a great fit for both 
schools”. 
 
“The coaches and facilitators are excellent, and the venue is a great space”. 
 
“Parents are delighted with the children’s enthusiasm for the project and the pupils 
look forward to each week – all in all, I couldn’t ask for much more!’  St Comgall’s 
Principal” 
 
Priory 
 
10 young people from Priory Integrated College took part in a 4 week after school 
“community through sport” programme introducing the young people to basketball, a 
sport they would not normally play and sessions on community relations. 
 
Outcomes showed: 

• No % change to having friends from a different background, although this 

could be because the group was already mixed and from an integrated school 

• 70% felt comfortable attending an event associated with a different culture or 

religious tradition  

GO3H 
 
Over 60 young people from Holywood Gaelic, Soccer and Rugby clubs took part in a 
one-day event on the 25th March - Game of 3 Halves.  The event introduced 
participants to all of the three sports and sessions on community relations.  The 
event was a great success with support for the programme from the PSNI, 
respective clubs and VIP’s from the sports and parents.  60 young people took part 
in the event however only 36 returned pre and post evaluations and most of these 
were incomplete.  From the available information 

 
Outcomes showed: 

• 32% feel comfortable socialising in a shared space they would not traditionally 

visit 
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Feedback from G03H: 
 
‘All reports back have been excellent, and the kids had a ball. Sorry I couldn't be 
there myself. Hope we can do more events together in the future.’ 
 
‘fantastic day well done to everyone involved for making this happen today, such a 
brilliant day, all Holywood have been talking about this from Sunday.  Everyone, 
even when I was at the school, was saying well done great for the community sport’ 
 
 
ANDSH06 Allsorts 
 
“Allsorts” is an in-house awareness raising programme which provides training 
sessions for Council staff on how good relations and equality issues can impact your 
role within the working environment.   Two sessions were arranged for the 18th and 
23rd October 2018.  Speakers included Baroness May Blood, Philip Orr, Sean 
Brennan and Steven McNeill.  The talks covered Unions, WWI and the Shared 
History, Suffragettes and the pitfalls of modern technology.  70 attendees registered 
however only 51 completed evaluation forms.  
 
From the completed evaluations 71% felt that good relations/ equality would have a 
strong/ very strong impact on their working environment. 
 
Feedback: 
 
‘Excellent event and speakers’ 
‘Great session’ 
‘Interesting and informative afternoon’ 
‘Interesting subjects’ 
‘Those who didn’t sign up have missed out’ 
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Our Safe Community 

 
Aim:  To create a community where everyone feels safe in moving around and 
where life choices are not inhibited by fears around safety 
 
Strategic Outcomes:  
3.1 Reduce the prevalence of hate crime and intimidation                       
3.2 A community where places and spaces are safe for all 
 
 
ANDSC07 Holocaust Events 
 
Memorial Event 
 
In January 2018, 87 people attended the annual Holocaust Remembrance event with 
Holocaust Survivor Harry Bibring.  Harry gave a powerful personal story describing 
his life.  Millisle pupils took part in the event with readings from ‘Faraway Home’. The 
event concluded with a soloist performance.    
 
Feedback: 
‘Harry was superb.  Different to previous Holocaust survivors' in describing the 
events of 1938 and 1939.  The impact on the family, and how hatred can lead to 
genocide.  I congratulate you on another great event - a privilege to attend’ 
 
‘Very powerful and inspiring, and very enlightening event.  Thank you so much for 
sharing’ 
 

 
 
Exhibition 
 
The remembrance project included a 2-week library exhibition with artworks from 
schools and community on the Holocaust and other genocides.  Workshops were 
delivered to groups that introduced participants to the horrors of the Holocaust while 
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they designed artwork, writing etc for inclusion in the exhibition. Groups included 
Decorum, Ballywalter Seniors and Redburn Intergenerational and Portaferry Men’s 
Shed.  Schools included St Columbanus, Priory, Bangor Grammar, Glastry College, 
SERC Art Department and SERC Skills for Life.  Holywood writers took part in the 
launch with readings of their Holocaust interpretation.  
 
Feedback: 
 
‘If we could all learn to be tolerant it would be a great leap forward. It is good to see 
younger generations are confronting prejudices which I must also do.   Well done 
and well displayed’ 
 
‘Wonderful thought provoking exhibition’ 
 
 

 
 

 
 
The Suitcase  
 
The remembrance project also included a moving drama written by Jane Coyle with 
links to the Holocaust. Two afternoon matinees for schools in the area and one 
evening performance were delivered.  296 registered for the 3 performances 
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Feedback: 
 
‘The suitcase was a great production with important themes throughout.  It’s great 
that pupils had the opportunity to experience the play / drama.  Thank you’ 
 
‘Educational and full of information’ 
 
Schools Talk 
 
Holocaust survivor Harry Bibring spoke at Priory College the following day to 194 
students from 7 post primary schools in the borough including Nendrum, St 
Columbanus, Priory, Glenlola, St Columba’s, Glastry and Strangford.  Unfortunately, 
Harry became ill during the event however he managed to return home to England 
but died the following day.  It was a privilege to have met him and to have heard his 
important story. 
 
Feedback: 
 
‘Please tell Harry how thankful I am for him being so determined to tell his story and I 
hope he is feeling better soon.  This experience has really opened my eyes to how 
the people felt during these traumatic experiences.  Best wishes.’ 
 

 
 
Library Talks 
 
Good relations officer worked with a number of Holywood writers and NI Libraries to 
deliver their own poems/ stories for library groups.   
 
The Holocaust programme has developed organically to work in partnership with 
other agencies and is inclusive of all communities. 
 
ANDSC08 Holywood Culture Night 
 
Young Holywood Culture night took place on Friday 21st September 2018.  The 
programme was designed specifically for children up to 12 years of age.  BME 
attendance included Egyptian, Russian workshops with interactive tribal and 
indigenous drumming workshops.  The event was well attended by all ages from 
across the borough and beyond. 
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A random sample of 68 attendees were interviewed during the event.  Results 
showed: 
 
49% of those interviewed Agreed/ Strongly Agreed town centres are safe and 
welcoming places for all. 
 
72% of those surveyed strongly agreed that Holywood should have creative events 
for young people all year round.   
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Our Cultural Expression. 
 
Aim: To create a community which promotes mutual respect and 
understanding, is strengthened by its diversity, and where cultural expression 
is celebrated and embraced 
 
Strategic Outcomes:  
4.1 Increased sense of community belonging                              
4.2 Cultural diversity is celebrated 
 
 
ANDCE09 Grants 
 
Bangor Alternatives, Peninsula Explorers, Kilcooley Women’s Centre, Holywood Irish 
Society, Portaferry and Strangford Trust and West Winds delivered successful good 
relations programmes and workshops across the borough covering the 4 T:buc Good 
Relations Themes:  Children and Young People, Shared Community, Safe 
Community and Cultural Expression.    
 
ANDCE10 History Talks – Understanding Ourselves and Others 
 
A 6 week Shared History Programme was delivered to a group associated with the 
Orange Order.  The PUL group consisted of all males and the age ranged between 
25-64. Participant numbers averaged 7 per week.   
 
There was a 25% difference in the number of completed pre and post evaluations.   
 
Evaluations showed  
100% of participants feel a sense of belonging to Northern Ireland pre and post 
analysis however 
A 25% increase in the number of participants who feel a sense of belonging to 
Ireland as a whole    
A 58% increase in their knowledge of the shared history of Northern Ireland  
 
This programme had small numbers of participants but even with fewer participants 
there was a 58% increase in those reporting 4/5 post analysis. 
 
A follow up visit to Londonderry further increased participants knowledge of the 
shared history in Northern Ireland. 
 
Feedback: 
 
‘touched on subjects as Home Rule, Union Flag, Tricolour and St Patrick. I didn't 
think this was possible with this particular group’   
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ANDCE11 Vulnerable Persons Relocation Scheme 
 
A conference for Syrian families, who have settled in the Borough, was held on 16 
October 2018.  The panel included representatives from Jobs and Benefits, 
employers for childcare, new business information including North Down 
Development Organisation and the Council Economic Development Section, Belfast 
Met, PSNI, Denise Wright Belfast Friendship Club, the YMCA, the Councils Diversity 
Champions, the Northern Ireland Housing Executive and the Councils Good 
Relations Officers. 
 
Questions ranged from new businesses, to housing to childcare. Surveys were not 
carried out because of the language barrier however when the event was over one of 
the gentlemen thanked the organisers:  
 
‘On behalf of the Syrian families thanks to all for preparing this.  We value and 
appreciate the time for us to come and discuss our problems.  We are on the path to 
success and happiness here 
Thank you.’ 
  
 

 
 
No Hate Here scheme continues to be promoted through the borough, in partnership 
with the PCSP through leaflets, roadshows etc. 
 
Partnership working through the Intercultural Forum has also continued.   
 
The Good Relations team worked closely with the Bangladeshi community to combat 
hate crime in the borough during December 2018, through a community event 
showcasing the support for all communities within the borough. 
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ANDCE12 Living History 
 
The Living History Programme was delivered over 6 weeks to 42 participants.  The 
programme introduced the participants to venues they may never normally visit and 
each visit was followed by post discussion its effect on today’s society.  Visits 
included Participants were asked to complete a pre and post questionnaire.  
Questions focused on the participants knowledge and skills for Good Relations and 
on attitudes.  Participants found the discussions to be a useful part of the programme 
 
Outcomes Showed: 
  

Confidence  
using 

Shared 
Space 

Confidence 
visiting 

non-
traditional 

space 

Understanding 
own culture 

Understanding 
others Culture 

Knowledge 
of  Shared 

History 

Confidence  
participating 

in cross –
comm. 

discussions 

Pre  
  

7.88 7.36 7.21 6.05 6.26 6.86 

Post 
  

8.22 7.78 8.22 7.57 7.65 7.95 

Table One: Knowledge and Skills Acquisition 
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Knowledge 
 
From the tables above we can see that participation on this programme has 
increased participants ratings of all key knowledge and skills areas.  There is an 
increase in average ratings across all responses.  As far as shared space is 
concerned, Participants reported increased ratings  for both the  confidence in using 
or socialising in shared space (from 7.88 before to 8.22 after the programme) and 
the confidence using non-traditional space. There was also an increase in the 
acquisition of knowledge about shared history and culture – average ratings for the 
understanding of ‘own’ culture increased from 7.21 to 8.22. Likewise, the ratings for 
understanding of ‘others’ culture also increased. The ratings for knowledge of shared 
history increased from 6.26 before the programme to 7.65 afterwards. Finally, 
participants also reported an increase in the capacity to participate in cross-
community discussions from 6.86 to 7.95. 
 
The evaluation indicates that this programme has been very successful in 
developing participants knowledge and skills for engaging with members from their 
own and others community and for building awareness of their own and others 
culture and heritage. 
 
Attitudinal change: 
 
The programme contributed to some key changes. 
   
The number of ratings increased from 17 to 18 for the statement ‘I fully trust people 
from other communities’ 
 
There was an increase in the number of Don’t knows across all attitudinal questions 
including those who felt a sense of belonging to NI.   This indicates that the 
programme has had a positive impact on the attitudes of participants towards other 
communities, their personal sense of belonging and the influence that they have on 
local and regional decision making. 
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Feedback: 
 
‘To talk with grandchild and help them to understand to accept all peoples point of 
view and religious status’ 
 
‘Reflections on trip - how our past is so inter-linked and lines between different 'sides' 
blurred. What a pity that our Island cannot study a joint history.’ 
 
‘We feel there will be things mentioned during the course of these tours that will be 
uncomfortable for each of us, depending on cultural background and our personal 
history.  But that is also part of the value of this – we are doing this to learn and 
that’s not always easy.’ 
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TEO Observation Visit - Ards and North Down District Council – Living History 
Programme  
 
The District Council Good Relations Programme (DCGRP) is a Good Relations 
funding programme managed by The Executive Office (TEO) and administered by all 
eleven District Councils. The key objectives of the DCGRP are to improve relations 
between and within District Council areas and to support local solutions to local good 
relations issues. 

TEO staff working on the DCGRP visit a sample of Good Relations programmes 
being delivered throughout the year to observe examples of best practice which can 
be shared with other funding streams, and to provide advice on how programmes 
can achieve their agreed good relations outcomes and contribute to the wider 
strategic aims of the  Together: Building a United Community Strategy (T:BUC). 
 
On Thursday 23 August 2018, TEO staff attended “Living History – a 6 Week 
Cultural History Discovery Programme”, funded and managed by Ards and North 
Down Borough Council Good Relations team.  Over the 6-week programme the 
events consisted of visits to places within Northern Ireland and Ireland that had an 
impact on society today. The final visit of the 6-week programme, was held in 
Crumlin Road Gaol, Belfast. 
 

The full day event began with a 
guided tour on the history of Crumlin 
Road Gaol and continued after lunch 
with a panel discussion on the Good 
Friday Agreement from ex-
combatants facilitated by Paul Nolan 
from Queens University Belfast 
(QUB). 
The final part of the event was a 
workshop during which groups were 
asked to openly discuss and provide 
feedback in relation to challenges 
facing society in the present day as 

well how life has changed for the better since the Good Friday Agreement 
 
The Good Relations Officers observation of the activity and informal discussion with 
the participants highlighted the positive impact of the programme  and there was 
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clear evidence that participants who were originally reluctant to visit spaces 
traditionally associated with another community background , felt more comfortable 
with such visits at the end of the programme and were committed to further 
engagement of a similar nature.  
 
One participant summarised what they had learned by noting: “If you don’t leave 
your past in the past, it will destroy your future. Live for what today has to offer not 
for what yesterday has taken away” 
 
 
ANDCE13 Cultural Expression Programme 
 
The Good Relations team established contact with a minimum of 33 key influencers 
and groups in the area in the lead up to July  2018.  Tensions were high in the 
borough in 2018/19 as a result of  external influences from Portadown and Belfast 
and in response to issues in Mid Ulster and the possibility of bonfire licensing.  Initial 
meetings with key influencers resulted in all sites disengaging from the programme. 
However after further dialogue with groups and key influencers 32 agreed to 
reengage in the programme. 
 
32 Cultural Festivals were supported through the Cultural Expressions (CE) 
Programme.  The festivals are pivotal in the transition of key influencers and 
communities working together and local relationship building.  The relationships 
being developed between Good Relations officers, key influencers and communities 
is one of trust, honesty and partnership working, this has been achieved through 
engagement and the development of the Cultural Expression Agreement on bonfires 
and associated festivals.  These relationships have led to further training 
opportunities for groups and individuals. 
 
All of the supported festivals were attended  by officers from the Good Relations 
(GR) team. BME groups were observed at some festivals demonstrating  the 
integration of those from other cultures and backgrounds.  
 
Two further festivals supported by GR at Halloween promoted positive cultural 
celebrations.  Both associated bonfires opted for non-traditional bonfires eg willow 
burners.  The festivals were widely supported by the local community. 
 
There was a 25% increase on 17/18 in the number of environmentally friendly willow 
beacons / gas burner/ fireworks provided by Council as an alternative to bonfires.  
Direct discussions and surveys between key influencers and communities building 
better relations resulted in 10 non- traditional willow burners or gas beacons 
supported in Comber x 3, Holywood, Clandeboye, Killinchy, Rathgill and Kircubbin 
and Portaferry at Halloween.  Bloomfield estate also trialled a willow burner in July 
after public consultation. 
 
Comber remains a traditional bonfire free zone resulting in 100% reduction in the 
negative impact of local cultural expression compared to 2016.   
 
ANDBC reported an 27% increase in complaints in 2018/19 against bonfires in the 
programme with new complaints totalling 65 in comparison to 51 in 2017/18.  There 
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was a 67% reduction in the number of complaints against flags with a total of 3 in 
comparison to 9 in 2017/18.  Bonfires in the programme that received most 
complaints were Millisle (14) mainly location, Churchill Park (9) mainly size, 
Ballywalter Beach (9) mainly footpath obstruction.  
 
 
There was a 50% increase in complaints recorded against bonfires not in the 
programme with new complaints totalling 21 in comparison to 14 in 2017/18. Most 
complaints were received against: Weavers Grange (14) and Valentines Playing 
fields (4), both bonfires were erected at the last minute, influenced by external 
events and outside the control of the Good Relations team.  Complaints are still 
much lower than in 2015/16 when there was a total of 173 against bonfires and 24 
against flags. 
 
Collaborative working between the agencies worked well and will continue to be 
developed  for 2019.  All statutory agencies agreed that whilst there was concerns 
with some bonfires, engagement in the CE Agreement continued to reduce negative 
incidents that previously occurred during bonfire season.   
 
Feedback: 
 
Evaluation: Our 11th July family fun day and evening celebrations brought people 
together once again to share in our annual traditions whilst building friendships and 
strengthening relationships among the people of Holywood and those from 
neighbouring communities who visit our site.  We have always ensured people of all 
ages, races and religions have been made to feel welcome.  This was evident from 
the number of people who attended and those from both CNR and ethnic minority 
communities that attended our family fun day. 
 
Observation: GRO observed Syrian families attending the event and being 
welcomed by the community.  There was a great family/ fun atmosphere at the 
event. 
 
Evaluation: The Galaween event, in Portaferry, successfully provided the opportunity 
for all sections of the community to come together for a traditional cultural 
celebration of Halloween.  We successfully delivered a single environmentally 
friendly beacon rather than the several wildcat bonfires of the past.  This reduced 
anti-social behaviour especially around the housing estates.  Youth leaders delivered 
a frightening footy tournament as a daytime diversionary activity for teens.  Several 
of the participants volunteered to help marshal at the bonfire and fireworks display 
enjoyed by all of the community 
 
Observation:  A fantastic event working in partnership with local businesses to 
deliver a full programme of events for all communities. 
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ANDCE14 Centenary Drama 
 
The  drama was devised to recognise and raise awareness of the issues at home 
faced by veterans on their return after WWI.  The ‘Peace’ Drama was delivered in 4 
venues across the borough.  The drama, written by Philip Orr, addressed issues 
faced not only by veterans on their return from war but their families who were 
adjusting to their return.  Due to the veteran theme venues were chosen to reflect 
this ie British Legions, however the venues  could have deterred some people from 
attending.  Attendance was poor even though the play was advertised on the 
website, database and face-book, with only 26 attendees across all venues.   
 

 
 
From the 26 completed evaluations 35% felt a sense of belonging to NI with 87% 
feeling comfortable in a shared space they would not traditionally visit. 
 
Feedback: 
 
‘Very struck by the accuracy of the portrayals of PTSD as main character and also 
impact on the 'wife'.  The dilemma of seeking a 'cure' for PTSD and the boring 
mechanisms etc were drawn out very subtly; but left us in no doubt about just how 
challenging it is.’ 
‘makes you think what some people have gone through - also the impact of 'after the 
troubles' what have some people seen?’ 
‘It really helped to explore the realities of human experience’ 
‘Excellent drama, brought the trouble people were left with to life and made it feel 
real.’ 
 
 
ADDITIONAL PROGRAMMES AND FUNDING 
 
ANDSC15 Refugee Week – Creating Connections 
 
A programme designed with Beyond Skin to introduce young people in the borough 
to diversity through music, poetry and film.  The event was attended by over 50 
children and young people and hosted by the Mayor of Ards and North Down. 
 
12 Young people who created the No Hate Here DVD attended the event 
10 young people from both sides of the community took part in the collaboration with 
Beyond Skin and International artists to learn music 

87%

35%

Peace Drama

I feel a sense of belonging to Northern Ireland as a whole

I feel comfortable socialising in a shared space I would not traditionally visit
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4 young people from Millisle Youth Forum wrote and recited poems that focused on 
the plight of refugees. 

 
 
Feedback: 
 
‘A fantastic evening showcasing the talents of our local young people’ 
 
ANDSHC16 Diversity Programme 
 
The Good Relations team continue to produce leaflets, flyers etc to promote the No 
Hate Here campaign, which is supported by statutory and voluntary organisations. 
The No Hate Here campaign is linked to the Good Relations Intercultural Forum, No 
Hate here subgroup and Shared Voices Programme, which deliver initiatives to 
promote the No Hate Here message in the ANDBC area, however incidents  in parts 
of the borough raise the question are we doing enough?  How can we showcase the 
positive aspect of diversity to everyone?  After discussion with the Councils Diversity 
Champions and in response to negative media, it was decided to go back to basics 
and deliver a series of ‘diversity’ festivals.  The festivals  introduced attendees to the 
wide range of diversity ANDBC has to offer.   
 
Additional Funding from TEO enabled Good Relations to deliver ‘grANDfest’ 6 Good 
Relations Festivals of food, music, culture, art and dance in 6 venues across the 
borough.  Attendance was vastly different at each venue with a fantastic turnout in 
Donaghadee with people from all ages and race in attendance.  Attendees were 
introduced to Egyptian and Indian dance, henna art and face painting, crafts from 
across the world, languages from different countries and an eclectic mix of music 
and performing arts. 
 
From a random sample of 153 attendees across the 6 venues only 15% felt 
comfortable attending an event associated with a different culture or religious 
tradition, however when you analyse the results more closely most already felt 
comfortable attending.   
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From a possible score of 765, attendees rated 702 or 92% that the culture and 
traditions of different ethnic backgrounds add to the richness and diversity on 
Northern Ireland. Many Elected Members showed support for the festivals across the 
borough. 
 

 
 
Feedback: 
 
‘Events like this should happen all over NI!  Brilliant event!’ 
‘Had no previous bias towards other community prior to event.  Still don't’ 
‘A very good event.  But badly advertised.  There is a need to have more of these 
events.  Very enjoyable indeed’ 
‘A very good idea.  Promotes understanding of each other cultures through music, 
art and food’ 
‘Enjoyable event that was tricky to find on the council site’ 
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ANCSC17 Radio Programme 
 
The Radio programme was delivered over 4 weeks and was designed for young 
people to showcase the positive aspects of some of the borough’s local towns and 
villages.  The ‘Our villages Our voices’ project in partnership with Ferry FM included 
22 young people from Millisle, Kircubbin and Portaferry.  Each group researched a 
local topic, recorded, edited and produced a recording package for use on their 
facebook and website pages. 
 
From the 22 completed evaluation forms 23% think town centres are welcoming 
places for people from all walks of life.  27% feel there should be more opportunities 
for young people from different backgrounds to socialise together.   
 
 

 
 
 

23%

27%

Radio Programme

I think town centres are safe and welcoming places for people from all
walks of life

I feel there should be more opportunities for young people from
different backgrounds to socialise together
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ANDCE18 Understanding the Troubles 
 
 
Understanding the Troubles was an OCN accredited programme delivered to a local 
PUL group on the NI conflict and contentious issues.  Evaluations measured the 
difference in the knowledge and skills before and after.  An average of 9 participants 

attended the weekly programme over a period of 6 weeks 
 
Evaluations showed a significant difference to participants knowledge and skills 
across all areas.  Their capacity to engage in discussion about the past and 
understanding others increased dramatically. 
 

ANDSHC19 Getting to Know Good Relations and Your Councillors. 
 
This is a programme designed to raise awareness of Good Relations in the borough 
and to give participants a better understanding of the role of Elected Members.  34 
students from Priory College welcomed 4 Councillors to their school.  Students were 
introduced to the background of Good Relations and its role within Council.  
Students were given the opportunity to speak to local politicians and ask questions 
that were important to them. 
 
Pre and post evaluations showed an increase of 57% amongst the young people 
who felt they had an influence when it came to local decision making and the same 
% increase with young people who felt they could influence the decisions in Northern 
Ireland. 
 
ANDSC20 Community Training 
 
Marshalling training was delivered to 28 participants in preparation for the parade 
season.  The training enabled the participants to be aware of the legal requirements 
of parading and how to handle difficult situations. 
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The Good Relations team also supported the role of the Intercultural Forum and the 
No Hate Here subgroup and are developing a Youth Practitioners Forum with a 
range of Youth organisations operating within the Borough. The Good Relations 
team also support groups through their Interagency meetings. 
 

Conclusion 
 
The Good Relations team will continue its work in 2019 / 2020 subject to 75% 
funding being made available from The Executive Office. 
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Attached is the Policing and Community Safety Partnership (PCSP) Annual Report 
for 2018 / 2019 outlining the work of the section in delivering the PCSP Action Plan. 
The Annual Report (2018-2019) has been approved by the PCSP. 
 
The PCSP is externally funded by the Policing Board and by Council.  The total 
PCSP budget for 2018/2019 was £363,674. 
 
A PCSP Strategy (2019-2022) was agreed by Council in 2019.  The Strategy informs 
an annual action plan, which is submitted to the Policing Board for assessment.  The 
Action Plan is based on three key priorities:  
 

1. To form and successfully deliver the functions of the Policing and Community 
Safety Partnership for the area 

2. To improve community safety by tackling crime and anti-social behaviour 
3. To support community confidence in Policing 
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PCSP works closely with the Councils Good Relations, PEACE IV and Community 
Development sections to avoid duplication and ensure a cohesive delivery of 
programmes to the community. 
 
 

RECOMMENDATION 
 
It is recommended that Council notes this report. 
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Councillor Rachel Woods, Chair of Ards and North Down Policing and 

Community Safety Partnership and Irene Boyd, Vice Chair. 

 

 

 

1. Introduction to Ards and North Down PCSP 

 
1.1 Ards and North Down PCSP 
 
On 25th June 2015 Ards and North Down PCSP was constituted. 
 
The PCSP is made up of local Councillors, members of the community who were 
appointed by the Policing Board and representatives from statutory organisations who 
play a role in tackling crime and anti-social behaviour, namely;  

 

 The PSNI  

 Northern Ireland Housing Executive  

 The Probation Board for Northern Ireland  

 The Health and Social Care Trust  

 The Education Authority  

 The Youth Justice Agency  

 Northern Ireland Fire and Rescue Service 
 

The PCSP is funded and monitored through the Joint Committee made up of the NI 
Policing Board and the Department of Justice. 

 

1.2 Review of PCSP business  
 
AND PCSP held eleven business meetings, two public meetings and fourteen sub-group 
meetings during 2018-19.  Management of the work of the PCSP was enabled by the three 
sub-groups which met regularly and made recommendations to the full PCSP meetings.  
These three groups are: Monitoring sub-group, Community Safety Sub-Group and the 
Drugs and Alcohol Awareness Sub-Group. 
 
The 2018/ 2019 Action Plan was delivered, and a new three-year Strategy and one-year 
Action Plan was developed. A public consultation period took place between December 
and February 2019. The PCSP held two public meetings and three additional meetings 
with specific stakeholders.  
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A total of 29 awards were made to organisations and community groups to run projects 
that delivered against the Action Plan.   
 
AND PCSP also directly managed a further nine projects and supported two local 
community policing groups. 
 
 
1.3 Public Engagement 
 
In 2018 / 2019 the Partnership undertook several public engagement activities ranging 
from public meetings of the Policing Committee to members attending local events, i.e. 
Partners and Community Together (PACT) and Community Policing Liaison Committees 
(CPLC’S), road safety school events and crime prevention initiatives   
 
The PCSP accompanied by PSNI also held two meetings with Neighbourhood Watch 
Volunteers in December 2018 in Newtownards to provide information on scams and in 
February 2019 in Ballywalter where the subject matter was drug awareness.  These 
meetings enhanced the knowledge of Neighbourhood Watch (NHW) Volunteers.  The 
NHW coordinators found these meetings helpful and have asked for regular meetings 
going forward.    
 
Two meetings of the Policing Committee were held in public; 
 

 The first meeting in Newtownards in June 2018 reported on the annual state of 
policing in the Borough and resulted in good local press coverage.   

 

 The second was a special public consultation involving the PCSP, the Policing 
Board and the PSNI was held in September 2018. The consultation technology, 
Menti Meter was used to determine local issues and policing priorities that the 
PSNI and the Chief Constable should focus on. The meeting was held in Bangor 
individuals and groups from across the Borough were invited, including community 
representatives, politicians and the voluntary sector. 55 people attended and 
useful data was collected to inform future policing priorities in Ards and North 
Down.  

 
In October 2018 the PCSP commissioned an independent consultant to assist with the 
development of a new three-year strategy and one-year action plan. A comprehensive 
series of consultation meetings were held from December 2018 to February 2019; 
 

 Two workshops with PSCP members 

 One with Council Staff from the Community and Wellbeing section and  

 Two public meetings during January 2019 in Bangor and Newtownards.  
 
Three strategic priorities were identified:  
 

 SP1 to form and successfully deliver the functions of the PCSP 

 SP2 to improve community safety by tackling crime and anti-social behaviour 

 SP3 to support community confidence in policing 
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In February 2019 the new AND PCSP 2019/ 2022 Strategy and one-year Action Plan 
was submitted to the Department of Justice and approved.  This Plan will guide the PCSP 
through the next three years which will include the PCSP reconstitution following the 
Local Government elections in May 2019 and the appointment of new Independent 
members in 2020.    
 
 
 

 
The Community Safety Fun Day held at Elim Complex, Bangor, March 2019 
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In addition, the following meetings of AND PCSP were held.  
 

List of meetings of Ards and North Down PCSP 2018-2019 
 

Table 1  

 
Meetings of Ards and North Down PCSP 

 

Bangor Aurora Leisure Complex 4th June 2018 

Signal Centre, Bangor 20th August 2018 

Sketrick House, Newtownards 8th October 2018 

Signal Centre, Bangor 12th November 2018 

Blair Mayne Leisure Complex 28th January 2019 

Signal Centre, Bangor 25th March 2019 

  

Public Meetings  

Londonderry Park, Newtownards  25th June 2018 

Signal Centre, Bangor  24th September 2018 

Londonderry Park, Newtownards 8th January 2019 

Signal Centre, Bangor 8th January 2019 

 

 
Meetings of the Policing Committee  

 

Londonderry Park, Newtownards 25th June 2018 

Londonderry Park, Newtownards 20th August 2018 

Londonderry Park, Newtownards 29th October 2018 

Signal centre, Bangor 25th February 2019 

  

 
Ards and North Down PCSP training 

 

  

  

Ards and North Down PCSP Strategy and Action Plan Development Workshops 

Blair Mayne Leisure Centre, 
Newtownards   

28th January 2019 

Londonderry Park, 
Newtownards.   

13th December 2018 

 
1.4 Governance meetings 
 

Governance meetings with DOJ and Policing Board took place in May 2018 and      
January 2019 involving the Chair, Vice Chair and Officers. These meetings allowed for 
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the discussion on performance and issues such as the Assets Recovery Community 
Schemes (ARCS) application process. 
 

 

2. Details of PCSP Membership  
 

Ards and North Down Policing and Community Safety Partnership is comprised of ten 
Elected Members, nine independent members and representatives from seven 
designated bodies. All members act as a conduit for the flow of information from members 
of the public to the PCSP regarding all matters relating to policing and community safety.  

 
During the year, one of our independent members resigned and the Health Service 
representative resigned. The Policing Board’s processing requests from AND PCSP to 
replace these members.  Late in the year the Policing Board also commenced its 
recruitment process to appoint new Independent members to the PCSP in 2020. 

 
2.1 The Policing Committee  

 
The Policing Committee forms an important element of the PCSP. The Committee which 
is made up of the 19 political and independent members is charged specifically with 
enhancing public confidence in policing by monitoring police performance and ensuring 
that policing services deliver for local communities. 
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https://www.ardsandnorthdown.gov.uk/resident/community/pcsp 
 
https://www.nipolicingboard.org.uk/  

https://www.ardsandnorthdown.gov.uk/resident/community/pcsp
https://www.nipolicingboard.org.uk/
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3. Borough Profile 
 
Ards and North Down (AND) has a population of 157,000 (8.6% of the Northern Ireland 
total) and comprises a unique mix of urban and rural communities. The largest towns, 
in order of size, are Bangor (60,260), Newtownards (28,437), Holywood (12,131), 
Comber (8,933) and Donaghadee (6,856) and each is in the north of the borough.  
 
The remainder of the population lives mainly in 19 smaller villages – Balloo, 
Ballygowan, Ballyhalbert, Ballywalter, Carrowdore, Conlig, Cloughey, Crawfordsburn, 
Greyabbey, Groomsport, Helens Bay, Killinchy, Kircubbin, Lisbane, Millisle, 
Portaferry, Portavogie, Seahill and Whiterock. 80% of residents live in the northern 
25% of our borough. Rural isolation is experienced by some communities.  
 
The area has long been recognised as a very desirable place to live, with many and 
superb amenities – schools, leisure and sports facilities, good transport links, quality 
infrastructure. It is one of the least deprived areas in Northern Ireland, ranking 10 out 
of the 11 new Council areas. However, there are five Wards ranked between 150th 
and 168th most deprived in Northern Ireland; these are in Newtownards and the Ards 
Peninsula 
 
One of the primary challenges facing us from a social perspective comes from our 
aging population and how we can support health and wellbeing. Since 2001, there has 
been a 6.6% decrease in the number of people under the age of 16, while there has 
been marked increase of 40% in the number of people aged over 65 years. The 
borough has a higher percentage of residents over the age of 40 than the Northern 
Ireland average, yet a lower percentage under the age of 40 years.  
 
 
4. Community Planning and the PCSP  
 
The PCSP continues to engage with the Ards and North Down Community Planning 
process which has resulted in the development of the Ards and North Down Big Plan.  
The Plan calls for citizens to “feel safe in their homes, in the community and out in 
public.”  To achieve this, outcome three of the plan wants all citizens to be able to; 
“Live in communities where they are respected, safe and secure” The Community Plan 
highlights the PCSP as the delivery agent for community safety issues.   
 
In keeping with this, the PCSP has participated in discussions regarding the Active 
Ageing element of the plan. The SOLACE group have given assurance that the PCSP 
will be key delivery mechanism for community safety actions in the community plan. 
 
5. Funding Breakdown under SP2 for 2017/2018 

 
Twenty-one projects were supported during the year and a further 10 projects were 
delivered directly by the PCSP working alongside our partner agencies.  
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Table 2 – Funding Breakdown 2018/2019 
 

NAME OF ORGANISATION 
 FUNDING 

AWARDED  

Large Grants PSTNI / Keyhole Surgery Locksmiths  £29,000.00  

Ards and North Down Street Pastors   £14,850.00 

Safezone  £13,150.00  

Youth for Christ Nomad   £14,000.00  

Small Grants Kilcooley Primary School  £3,300.00 

Donaghadee Youth for Christ  £9,600.00 

Portavogie Rangers FC  £2,250.00 

Kilcooley Women’s Centre  £4,737.37 

Ards and North Down Street Pastors - 
Holywood 

 
£6,575.00 

The LINC  £2,700.00 

New Driver Safety Ambassador  £2,242.00 

YFC Mentoring  £4,510.00 

PSNI - ASB Challenge  £2,500.00 

Partner Delivery  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Keeping Adults Safe Training  £595.00 

PSNI Glastry Youth / Westwind’s joint project   £480.00 

PSNI - Trampolining Initiative  £700.00 

PSNI Road Safety Skills Day   £1,500.00 

PSNI SID  £2,395.00 

PSNI - Fishing Initiative  £1,000.00 

PSNI - Westwind’s project   £600.00 

PSNI - Community Events   £1,500.00 

PSNI - Pony tails project   £1500.00 

PSNI – Red belt judo challenge  £1500.00 

PSNI / Liking Generations EngAge Project   £5795.00 

PSNI ASB diversionary   £2500.00 

PSNI Glen Estate project   £1,375.00 

PSNI “Read all about It” anti-hate project   £4,840.00 

North Down & Ards Road Safety Committee  £1,500.00 

Projects 
delivered by the 
PCSP   

Beesafe   £10,000.00  

Road Safety Roadshow   £ 6,000.00  

Rural Crime / Trailer Marking   £ 6,000.00  

RAPID drugs bin   £2,000.00 

Hate Crime   £3,000.00  

Safe Place / DV Project   £3,000.00  

Think before you buy – drug programme    £2,040.00  

Community Safety Wardens   £20,000.00  

SEDVP  £3,000.00 

Women's Aid – One Stop Shop  £17,000.00 

Greyabbey CPLC   £400.00 

Ballygowan PACT   £400.00 

Elim PCSP Fun Day   £5951.00 
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6. Strategic Priority 1 - To successfully deliver the functions of Ards and 

North Down PCSP  
 
PCSP members engaged with the local community and implemented the 2018-2019 
Action Plan. They received training on OBA- Outcomes Based Accountability to help 
shape the 2019 / 2022 Strategy and Action Plan. 
 
6.1 In carrying out this work PCSP Members; 
 

 Held six private PCSP meetings.   

 Attended two training sessions and three planning meetings supporting the 
development of the 2019-2022 strategy. 

 Attended four community safety sub-group meetings.   

 Delivery of promotional strategy; 
o Media 30+ press releases published.  
o Cinema advertising-Think before you buy anti-drugs campaign  
o Bus shelter advertising- Think before you buy anti-drugs campaign. 
o Web based information. 

 Ten public events attended including;  
o PCSP fun day, three consultation events.  
o NHW event on Scams. 
o Two Banjaxed plays dealing with paramilitary control.  
o domestic violence training. 
o opening of Street Pastors safe place alongside local MP, MLA’s 

Councillors and the Mayor.  
o Road Safe roadshow.  
o Road safety quiz. 
o Bike Safe.   

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
6.2 Overview of Performance 
 
In summary 75% of members attended 
PCSP private meetings and 51% of the 
public meetings/ PCSP events. In doing so 
they engaged with over 2700 members of 
the public at 8 events over the year. When 
surveyed 100% of PCSP members attending 
meetings felt supported in their role and    
100% of attendees at events stated they 
received relevant advice and increased 
awareness of the PCSP.  
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7. Strategic Priority 2: To improve community safety by tackling crime and anti   
    social behaviour.  
 
7.1 Anti-social Behaviour (ASB) – Sub Theme 
 

 
Table 3 – Projects Supported 

 Street Pastors project. Over 50 volunteers were operational in teams of 
three patrolling every weekend throughout the Borough and additional 
street pastors were recruited and trained. They supported four cultural 
events engaging with 150+ at each event. The project prevented 26 
assaults, dealt with 39 disturbances and called emergency services on 16 
incidents. It is noted that 818 Individuals thanked the patrols for their help 
and 100% of those surveyed on the street were happy with the service 
received.   

 

 Safe Zone conducted 117 patrols engaging with 1040 individuals and 
preventing two suicides and assisting in two assault cases.  
 

 Citizen Me – the “Youth for Christ” youth project held three teenage 
sessions per week (140 sessions overall) with 79.5% of the 71 young 
people attending reporting changed behaviour. 
 

 Anti-Social Behaviour / PSNI Pony Tails project - The PSNI project engaged 
with 500 pupils in 3 schools delivering a drug initiative and ran a four-week 
project in the local equestrian centre involving 40 participants.  resulting in 
Improvements in engagement with the PSNI.   
 

 COPE II – Kilcooley Women’s culture project delivered three programmes in 
three locations delivering 96 hours training to 85 participants. 
 

 Trampolining Initiative – This PSNI youth engagement project held six 
sessions with 81 attending and reporting a better understanding of anti-
social behaviour.  
 

 Portavogie Rangers youth football project delivered to 100 young people 
diverting them from ASB and encouraging a better understanding of how 
anti-social behaviour effects the community. Six young adults also attained 
their Level 1 IFA coaching accreditation.   
 

 PSNI ASB engagement with Glen estate, six sessions were held with 20 
participants and participants are now 75% more likely to engage with police.  
 

 PSNI ASB diversionary project was delivered in eight villages in the 
peninsula over a 10-week period with 145 participants. 90% of which 
reported they would be more likely to engage with police.  
 

 PSNI fishing project involved fishing sessions with individuals at risk.  
 

 PSNI – The red belt challenge.  A judo project over five weeks engaging with 
14 young people in a challenging area of the Borough. Families were also 
involved and 100% of those participating stating they would be more likely to 
engage with police. Both British and Irish Judo Associations were supportive 
of this project on social media.   
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 Kilcooley Primary School project engaged with over 200 pupils and the 
sessions were delivered by a professional trainer.  
 

 
 
7.2 ASB – Overview of Performance - A Sample of the Results from the 
Projects Show:  
 

 The Street Pastors project shows public satisfaction ratings of 100% and 
PSNI statistics show a 14% decrease in ASB. Police figures show less 
reported ASB during street warden patrols.  

 PSNI ASB projects, Trampoline project, Fishing project and Portavogie 
Rangers project show high satisfaction ratings and fewer ASB incidents when 
the projects are running.  

 100% of attendees reported feeling safer as a result of the COPE II project  

 Place to Sow and Grow II shows behavioural change in the pupils taking part.  
 
 
7.3 Youth diversion and engagement - Sub theme 
 
To help divert and engage young people away from potential ASB the PCSP funded 
a NOMAD Cage Football programme. It worked in the identified hotspot areas and ran 
46 cage football sessions with 600+ attending.  At the PCSP fun day session over 300 
young people participated.  A survey of those attending all the sessions showed 69% 
stating that the sessions had helped them to change their behaviour and attitudes 
towards anti-social behaviour.  
 
The PCSP also ran a P7 Bee Safe events at Ards Blaire Mayne leisure centre with 
1855 pupils attending from 46 local primary schools. 100% of those attending reported 
a change in attitudes to risks and an understanding of agencies involved in criminal 
justice.  
 

 
Photo – Our PCSP ran a public consultation to help shape its three-year strategy, 

January 2019 
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7.4 Drugs and alcohol ASB – Sub theme 
 
The PCSP supported street wardens’ services and provided a community RAPID 
drug bin for the disposal of prescription medication.  They also funded a borough 
wide drugs education programme. 
 

• Safezone / Street Pastors.  Safezone and Street Pastor’s patrol in a 
number of our local towns every weekend.  There are 40 Safezone 
volunteers and 71 Street Pastors patrolling and engaging with 500+ 
people per week with increases at specific events such as Easter Holidays 
and the Annual Portaferry Gala.  
 

• RAPID drug bins; three Rapid bins were installed and are now operational 
with RAPID PR delivered through the PCSP Facebook page and through 
the local press.  
 

• Think before you Buy II – The anti-drug campaign involved adverts shown 
at cinemas and posters on ad shells.  The programme was highlighted in 
the cinema, local media and on social media. 
 

 

 
Photo – Young drivers challenged, February 2019 

 
Results from the above projects show; 
 

• 100% of those surveyed stated Street Pastors made a difference in the 
areas they patrolled 

 
• Two of the Rapid bins are now emptied regularly, and an amount of 

prescription drugs have been destroyed. Further publicity on The RAPID 
Initiative will ensure wider awareness.    

 
• Awareness of the “Think before you Buy” campaign has increased through 

social media. 
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7.5 Domestic Violence – Sub theme 
 
To help address domestic violence issues the PCSP supported the following 
projects: 
 

Safe Place II - Two Safe Place Awareness raising sessions was held in 
Newtownards.  The sessions were advertised in the press, on Facebook and the 
Council website.  All those who completed the training were provided with a Safe 
Place starter pack.   On completion of the training each of the premises represented 
were eligible to become a Safe Place and advertise their premises as a Safe Place. 
   

One Stop Shop – twelve two-hour sessions were delivered with 54 women receiving 
advice and help from specialist agencies dealing with domestic violence safety, 
financial advice and legal advice.  
 

 
Results from the above projects show 100% of attendees at the one stop shop felt the 
visit made them feel safer in their homes and have more confidence in the criminal 
and civil justice systems.  The Safe Place project also recorded 100% satisfaction from 
the individuals and organisations that received the training.  
 

 
7.6 Hate Crime - Sub theme 
 
To tackle the problem of Hate Crime the PCSP worked in partnership with the Good 
Relations (GR) section of Council promote a “No Hate Here” public awareness in 
partnership campaign. Following a racist incident in Newtownards we assisted in a 
community confidence event with the local mosque involving over 200 participants and 
including MP’s, MLA’s, The Mayor, Councillors and the Chief Constable. We also 
helped support the eight “Grandfest” GR diversity events.  
 
This has resulted in an increase in reporting of hate crime to the PSNI and an increase 
in participants who feel more confident to report a crime to the police in the future.  
 
7.7 Burglary and fear of crime - sub theme 
 
To tackle burglary and fear of crime the PCSP supported;  
 

 There were 31 Neighbourhood Watch schemes in the AND area and two 
Neighbourhood Watch meetings which were held with 60 attending. 
 

 Delivering an Ards and North Down secure scheme across the borough to 
147 individuals’ properties 
 

 
Surveys taken from those involved in all of the above projects show that 100% 
satisfaction with Neighbourhood Watch events and 100% of those receiving secure 
scheme equipment were satisfied with the scheme and felt safer.  
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7.8 Rural Crime - Sub theme 
 
The PCSP held one trailer and one bike marking event throughout the Borough.  
Surveys from those attending show 100% of users felt it was worthwhile to get items 
marked. There were 69 trailers were marked on one day, a record for the Borough.  
 
 7.9 Road safety – Sub Theme 
 
The PCSP sub theme of Road Safety saw a Speed Indicator Device (SID) deployed 
18 times and some SID awareness sessions involving mini SID were held in local 
schools.  There were reports of a decrease in speeding in the areas where SID was 
deployed in the month following deployment.  
 

 
Photo - Road Safe Road Show at St Columbanus College, Bangor, November 

2018 
 

The PCSP also supported the Road Safe Road Show where 600 pupils from two 
schools were made aware of the need to change driving behaviours so to avoid 
fatalities and stay safe on the roads.   
 
 
8. Strategic Priority 3 – To support community confidence in policing 
 
The PCSP Policing Committee sought to increase community confidence in policing 
through monitoring policing performance, facilitating community engagement with 
police, supporting the anti-social behaviour forum and advocating for a culture of 
lawfulness.  
 
PCSP also supported the DOJ campaign tackling paramilitarism through the 
“Banjaxed” plays and the support for the “Ending the Harm” programme.  
 
The PCSP committee held quarterly monitoring sub-group meetings involving a 
NISRA statistician to help PCSP members monitor police performance. The PCSP 
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also held quarterly policing committee meetings examining the performance of the 
PSNI against the Local Policing Plan.   
 
The PCSP advocated a culture of lawfulness through the work of the Drugs and 
Alcohol Awareness Sub-Group. Alongside this we consulted with the community 
measuring community confidence in policing, reporting of crime and the community’s 
confidence in the PCSP to monitor local policing.   
 
How much did the Policing Committee do? 
 

 Four Policing Committee meetings were held and four Monitoring sub-group 
were held. 
 

 One themed public meeting on – The policing priorities PSNI should focus 
on. 
 

 Five meetings of drugs sub-group held including three planning meetings.  
 

 Ten ASB forums supported. 
 

 Seven Community Policing Forums held including Greyabbey Police and 
People and Community Together Partnership. 
 

 Two Neighbourhood Watch (NHW) meetings held in Newtownards and 
Ballywalter. 
 

 We have rolled out the “Think Before You Buy” campaign in the local 
cinemas on ad shells and through social media. 
 

 The PCSP has also facilitated the provision of three RAPID drug bins to 
take prescription drugs off the street and provide literature to educate the 
public and keep them safe 
 

 
9.0 Overview of Performance 
 
It was noted that 55% of members attended quarterly Policing Committee meetings 
and a themed public meeting.  At four public awareness events in Bangor and 
Newtownards, over 2700 members of the public were engaged and made aware of 
the work of the Policing Committee.   
 
Surveys show 100% of PCSP members attending the Policing Committee felt 
supported in their role and reported that their knowledge about local policing had 
increased.  The public attending the events also recorded 100% increased knowledge 
about local policing and the PCSP Policing Committee. 
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         Photo – Launch of the PCSP’s RAPID bin in Newtownards, October 2018 
 
 
10.  AND PCSP Contact Details 
 
Alan McCay, PCSP Officer  
Ards and North Down Policing and Community Safety Partnership 
Ards and North Down Borough Council 
2 Church Street 
NEWTOWNARDS 
BT23 4AP 
 
Tel:   028 9182 4070 
E-mail: pcsp@ardsandnorthdown.gov.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:pcsp@ardsandnorthdown.gov.uk


Unclassified 

Page 1 of 2 
 

ITEM 8  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Community and Culture 

Date of Report 27 August 2019 

File Reference CW119 

Legislation NI Act 1998 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject  Online Community Directory 

Attachments None 

 
In April 2018 a notice of motion was agreed by Council, requesting officers bring 
back a report detailing the feasibility of co-producing and maintaining an online 
community directory. 
 
A cross departmental officer working group was established in October 2018 to 
research other similar online directories and how they are maintained. 
 
The NI Direct website https://www.nidirect.gov.uk is the official government website 
for Northern Ireland citizens and brings together lots of information from government 
departments and agencies.  There was recognition that an online directory of this 
scale would not be possible due to the cost involved in producing and maintaining a 
similar site.  
 
Officers contacted a number of organisations which hosted online directories e.g. 
Ards Community Network and the Health Service who raised concerns about 
maintaining an online directory as the information hosted can be out of date almost 
as soon as it is posted, unless there is a dedicated resource with responsibility for 
maintaining the site.   
 

https://www.nidirect.gov.uk/
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Officers also investigated the possibility of organisations uploading their own 
information to release the burden on Council staff.  This model has been used by the 
Council’s Tourism team.  In the past with varying degrees of success.  Whilst the 
system may seem to reduce the burden on Council staff it still required support from 
a dedicated officer, as organisations have to be targeted to submit information and 
all of the submissions must be proofed before they can be posted. 
 
The Council’s Good Relations team have been collaborating with the Ards and North 
Down Intercultural Forum, to develop an App which would provide advice and 
support for newcomers to the Borough.  The App has been co-designed with the 
Council’s Good Relations team, the Intercultural Forum and SERC and has been 
developed free of charge by IT programming students in SERC.  
 
The App, which has been named “Ask ANDi”, can be hosted by the Council for a 
licence fee of approximately £80 per annum.  The App is Open Source and links to 
organisations websites meaning the responsibility is with the individual organisations 
to maintain their own sites thereby reducing the burden on Council. 
 
The App takes users to the websites of key services within the Borough, including 
Council, Emergency Services, Housing, Transport, Places of Worship, Education, 
Employment and Medical Support and is very user friendly.  
 
Unfortunately, there have been some delays in testing and finalising the App due to 
student and staff changes within SERC, however officers are continuing to liaise with 
the college to finalise the App which can then be hosted by the Council. 
 
 
 

RECOMMENDATION 
 

It is recommended that Council notes this report. 
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ARDS and NORTH DOWN BOROUGH COUNCIL 

PEACE IV PARTNERSHIP 
Wednesday 27th February 2019 

 
A meeting of the Ards and North Down Borough Council PEACE IV Partnership was 
held in Bangor Castle, Bangor at 4:00pm. 
 
 
Present: 
In the Chair:   Councillor Eddie Thompson 
 
 
Elected Members:  Alderman Angus Carson 

Alderman Bill Keery 
Alderman Wesley Irvine 
Alderman Alan McDowell 
Councillor Roberta Dunlop 
Councillor Richard Smart 
Councillor Gavin Walker 
 

Statutory Agencies Chief Inspector Rosie Thompson – Police Service of NI 
 Jim Dunbar – Education Authority 
 Owen Brady – NI Housing Executive 

Roger Duncan - SERC 
 Ester Millar – Education Authority Youth Service 

 
Social Partners  Janette McNulty – Trade Union 

Dorothy Beattie – Older People 
Alison Blayney – Women’s groups 
Sandra Henderson – Community 
Pete Wray – Young People (Vice Chair) 
Sheila Bailie – Voluntary 
Katy Radford - BME 

        
Officers in Attendance Graeme Bannister (Director of Community & Wellbeing) 
 Jan Nixey (Head of Community & Culture) 
 Linda Bradshaw (PEACE IV Finance Officer) 
 Francesca Dowler (Assistant PEACE IV Officer) 
 Jonathan Bell (PEACE IV Administrator) 
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1. WELCOME AND INTRODUCTIONS  
 
The Chair Councillor Thompson welcomed and thanked everyone for attending. 
            
           NOTED.  
 
 
2. APOLOGIES  

 
Apologies for inability to attend were received from Jeff Scroggie. 
 
           NOTED.  
3. DECLARATIONS OF INTEREST  
 
 

 The Chair, Councillor Thompson requested any declarations of interest and 
reminded members they could and should declare if at any time they felt an item 
caused a conflict of interest. 
 

           NOTED.  
 

4. MINUTES OF PEACE IV PARTNERSHIP MEETING HELD ON THURSDAY 
31ST JANUARY 2019 

 
PREVIOUSLY CIRCULATED: Copy of minutes from Peace IV Partnership on 31st 
January 2019. 
 
 
RECOMMENDED: The PEACE IV Partnership notes the minutes from meeting on 
31st January 2019. 
 
Proposed by Councillor Dunlop and seconded by Councillor Smart. 
           NOTED. 
 
5. MATTERS ARISING FROM MINUTES 
 
RECOMMENDED: The PEACE IV Partnership agrees to adopt the minutes from 
Thursday 31st January 2019.  
            
Proposed by Councillor Smart, seconded by Alderman Irvine. 
            
           AGREED. 
 
6. UPDATE REPORT ON PEACE IV PROGRAMME 
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PREVIOUSLY CIRCULATED: Copy of report on Peace IV Programme. 
 
Members were advised that the procurement process for the BPR5 Celebrating 
Cultural Diversity Programme (£16,002) and the CYP6 Children and Young People 
Diversity Programme (£131,917) had closed. The submissions have been scored by 
the evaluation panel in accordance with Council procurement policy and a further 
update on the appointment of delivery agents for the programmes is included under 
agenda item 9. 
 
Members were advised at the last meeting on 31 January 2019 that the Nugent’s 
Wood Shared Spaces and Services project in Portaferry had experienced problems 
due to lease arrangement between the National Trust and Nugents Estate. It was 
agreed that the community would have until 8th February to try to negotiate a suitable 
solution with Nugent Estate. The community have now secured the support of 
Nugents Estate, subject to a number of caveats and the Councils compliance team 
were in the process of drafting a licence between the Council and the Estate to allow 
access for the Councils contractor to carry out the work. Members were also 
informed that a meeting had taken place that morning of the 27th February; meeting 
was positive, with both the community and National trust on board. The programme 
is confirmed to be back on track, although with tight deadlines. 
 
Members should also be aware that the tender process to appoint a contractor to 
carry out all of the Shared Spaces and Services Scheme had been delayed.  This is 
due to SEUPB’s requirement that the Central Procurement Directorate (CPD) must 
be involved in the procurement process for all capital schemes. The Council’s 
procurement service has forwarded all relevant documentation to CPD for review 
and is responding to queries.  
The Head of Community and Culture informed members that since production of 
report, the CPD had be in contact and were happy with the programme to proceed. 
 
CYP 1 the Leadership and Capacity Programme being delivered by the Northern 
Ireland Youth Forum held elections to the Ards and North Down Youth Council on 
Sunday 10 February 2019.  20 young people were nominated, and it is anticipated 
that the first meeting of the Youth Council will be held in March 2019. The event, 
which was held in Ganaway Activity Centre, received good press coverage and was 
referred to as “a model of best practice” by Mark Feeney, Managing Authority 
Director, SEUPB.  
The Chair Councillor Thompson stated the launch event for the Youth Forum was 
successful and the first official meeting of the Forum was positive. He informed 
members that a presentation was to go before Council. 
 
Delivery agent monitoring and progress for Period 13 (Dec 2018- Feb 2019) will be 
commencing in early March 2019 and reports will be submitted to the Finance and 
Monitoring Sub Group for consideration at the next Sub Group meeting on 28 March 
2019.  
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Members were reminded of the following staff changes within the PEACE IV team.  
The Externally Funded Programmes Manager has secured a secondment for 
approximately 16 months and is leaving her current post on 28 February 2019.  The 
Assistant PEACE IV Officer has secured a secondment for approximately 6 months 
and will be leaving her current post on 28 February. The PEACE IV Officer is on long 
term sick leave and the Councils Neighbourhood Renewal Officer is providing 14.5 
hours of additional administrative support for the team until the end of August 2019. 
Recruitment exercises have commenced to replace the posts of the Externally 
Funded Programmes Manager and PEACE IV Officer.  The PEACE IV Officer post 
has been advertised as a temporary full-time post.  If appointments are made, it is 
anticipated that both posts will be filled by the start of April 2019. 
 
Finance Update 
 
Reimbursement of £149,784.74 for Period 12 claims (September – November 2019) 
was received on 14 February 2019.  This was 4p short of the amount expected 
which was due to exchange rate calculations and roundings. 
 
Forecasts for 2019 have been submitted to SEUPB and the Secretariat awaits the 
Targets set for 2019 from SEUPB. 
 
RECOMMENDED: It is recommended that the PEACE IV Partnership notes this 
report. 
 
Proposed by Alderman Carson and seconded by Sandra Henderson. 

 
            
           NOTED. 
 
7. VERBAL UPDATE FROM PEACE IV CHAMPIONS 

  
BPR3 – Sandra Henderson stated a trip had taken place on 19th February to 
Greenore, Co. Lough. She informed members of an accident, resulting in three 
participants injured, with one requiring hospitalisation. She described a ‘Domino 
Effect’ fall on narrow stairs however stated the trip had been good until then. 
 
BPR4c – Sandra Henderson informed members of planned workshops in Portaferry 
and Millisle due to take place in April. 
 
BPR4a – Councillor Walker informed members the programme was progressing well 
with performance dates set for 4th – 6th May.  
 
CYP5 – Councillor Smart informed members he had attended a meeting between 
the Delivery Agent and the Secretariat, which was positive. He continued to state the 
programme was exceeding target, with positive feedback and buy in from Schools. 
He hoped for continuity within the medium of sport after the programme ended. 
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BPR1 – Alderman Irvine informed members that an event was planned for end of 
March. He felt programme was progressing well. 
 
RECOMMENDED: It is recommended that the PEACE IV Partnership notes verbal 
updates from PEACE IV Champions. 
 
16:16 – Councillor McDowell enters       NOTED.
  
 
8. PEACE IV PARTNERSHIP QUORUM 
 
PREVIOUSLY CIRCULATED: Copy of report on PEACE IV Partnership Quorum. 
 
Members requested at the last meeting on 31 January 2019 that the quorum for 

Partnership Meetings be reviewed.  

 

The current requirement for quorum at meetings of the Partnership is a minimum of 

50% of the full members plus one additional member, with the additional condition 

that a minimum of one member from each of the three sectors is represented. There 

are 23 members on the Partnership and therefore the meeting quorum is currently 

13 Partnership Members.  

 

It is anticipated that reducing the quorum to a quarter of the total number of 
members, plus 1, 7 in total.  An additional condition requires a minimum of one 
member from each of the three sectors is represented.  This reduction in the quorum 
would be beneficial for the Partnership in terms of ensuring that meetings can 
proceed as scheduled allowing the efficient operation of the Partnership. The 
proposed reduction in quorum would be in line with similar Council Partnerships such 
as the Policing and Community Safety Partnership and will be subject to SEUPBs 
approval. 
 
Janette McNulty queried the quorum requirements of other PEACE IV Partnerships. 
 
A brief discussion into the different quorum requirements for other Council 
Partnerships, meeting times and locations took place. 
 
Alderman Carson suggested a decision be put on hold until the Secretariat had 
investigated the quorum requirements of other PEACE IV Partnerships. He went on 
to query whether substitutions were an option. 
The Head of Community and Culture stated this option was not in the original 
constitution. 
 
Discussion into options ensued with heavy favour of holding off on a decision until 
Secretariat had investigated other PEACE IV Partnerships. 
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RECOMMENDED: The PEACE IV Partnership notes the report and Secretariat to 
investigate other PEACE IV Partnerships Quorum requirements and report back. 
 
           NOTED. 
 

 
 
9. APPOINTMENT OF TENDERS 
 
TABLED: Report on Appointment of Tenders 
 
16:29 – Alison Blayney excuses herself due to declaration of interest 
 
As previously agreed by the PEACE IV Partnership a tendering opportunity for the 

Children and Young People Diversity PEACE IV Programmes was advertised in the 

Belfast Telegraph, on the Council website, and on the eTendersNI and 

eTendersIreland website on 7 January 2019 with a closing date of 8 February 2019.  

The requirement was advertised as:  

Tenders for the delivery of the following PEACE IV Programmes for Ards and 

North Down Borough Council:  

• Children and Young People Diversity Programme  
 

A requirement of the specifications was that all Contracts must be completed by 

September 2020. 

A total of 3 tenders were received.  There were no late tenders received. To ensure 

a best value approach to the tender, the contract award is based on a combination of 

quality and price criteria and therefore the most economically advantageous tenders 

were selected.   

To achieve this, the evaluation criteria as advertised are set out below: - 

EVALUATION CRITERIA 

Stage 1 - Selection Criteria - Pass/Fail 

⎯ Minimum Standards of Professional Ability   (Pass/Fail) 

⎯ Insurance Requirements                                                          (Pass/Fail) 

⎯ Health and Safety       (Pass/Fail) 

⎯ Economic and Financial standing      (Pass/Fail) 
 

Stage 2- Award Criteria - 100% 

⎯ Methodology, approach and plan (50%) 

⎯ Knowledge and understanding of the brief (30%) 

⎯ Cost (20%) 
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An evaluation panel was convened on 18 February 2019 to evaluate the proposals. 

The evaluation panel consisted of the Head of Community and Culture, the PEACE 

IV Finance Officer and the Assistant PEACE IV Officer. The Councils Procurement 

Officer was also in attendance. 

Following the evaluation of the 3 submissions, the scores were collated, and the top 

scoring companies were selected. 

The evaluation scores were sent to SEUPB for final review prior to Partnership 

approval. SEUPB have confirmed that based on the information provided it is content 

for the Partnership to award the contract where recommended for approval and 

where additional information is requested this should be followed up by Officers.   

SEUPB have also indicated that the procurement of the contract may be subject to 

full verification during programme implementation. 

Alderman Irvine queried the 100% score, stating it seemed high. 
 
The Head of Community and Culture explained the scoring procedure to members, 
which resulted in the 100% score. 
 
Vice Chair Pete Wray expressed concern over the lack of interest from organisations 
within the Borough especially within the scope of Children & Young People (CYP). 
 
Katy Radford agreed but added it was across all work areas, not only CYP.  
 
In response to members concerns regarding the low submission of tender 
responses, the secretariat was asked to enquire from other PEACE IV Partnerships 
on their level of responses received. 
 
Brief discussion into capacity issues, possible underspend within the current 
programme and the delivery of the new programme PEACE plus ensued. 
 
Councillor Smart queried the use of any underspend to go towards capacity training.  
 
The Chair Councillor Thompson stated there was a large amount of underspend 
within PEACE III which was one of the reasons a Tender process was put into place 
for PEACE IV. 
 
The Head of Community and Culture added that the Tender process allowed for a 
contract with the Delivery Agent and for the full entitlement of the contract to be 
spent. She commented that it was unlikely for any sizable underspend to be 
generated in the adoption of this process. 
 

RECOMMENDATION 
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It is recommended that the PEACE IV Partnership awards the following contract for 

the delivery of the PEACE IV programme; Children and Young People Diversity 

Programme to the top ranked company below. 

 

Children and Young People Diversity Programme 

 

Company Score Ranking 

Todds Leap 100.00% 1 

Kilcooley Women’s Centre 82.98% 2 

Copius Consulting 67.13% 3 

 
Proposed by Alderman Carson and seconded by Katy Radford 
            
           AGREED. 
16:38 – Alison Blayney returns to room. 

 
 

9.1. APPOINTMENT OF QUOTATION 
 
TABLED: Copy of report on Appointment of Quotation. 
 
As previously agreed by the PEACE IV Partnership the Celebrating Cultural Diversity 

PEACE IV Programmes went out to quote on 11 January 2019 with a closing date of 

1 February 2019.  

 

The requirement was advertised as:  

 

Quotation for the delivery of the following PEACE IV Programmes for Ards and 

North Down Borough Council:  

 

• Celebrating Cultural Diversity Programme (BPR5) 
 

A requirement of the specifications was that all Contracts must be completed by 

September 2020. 

A total of 1 submission was received.  There were no late submissions received. 

 

To ensure a best value approach, the contract award is based on a combination of 

quality and price criteria and therefore the most economically advantageous quotes 

were selected.   
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To achieve this, the evaluation criteria as advertised are set out below: - 

 

EVALUATION CRITERIA 

⎯ Professional Ability and Experience (30%) 

⎯ Methodology, approach and plan (50%) 

⎯ Cost (20%) 
 

An evaluation panel was convened on 18 February 2019 to evaluate the proposals. 

 
The evaluation panel consisted of the Head of Community and Culture, the PEACE 

IV Finance Officer, the Assistant PEACE IV Officer and the Good Relations Officer.  

 

The evaluation score was sent to SEUPB for final review prior to Partnership 

approval. SEUPB have confirmed that based on the information provided it is content 

for the Partnership to award the contract where recommended for approval and 

where additional information is requested this should be followed up by officers.   

 

SEUPB have also indicated that the procurement of the contract may be subject to 

full verification during programme implementation. 

 

Katy Radford queried the credentials of ‘The Rural Centre’, stating they were 

unknown to her. 

The Head of Community and Culture stated while they were unknown to her, they 

had history of delivering programmes with SEUPB. 

 

Alderman Irvine, through the Chair, proposed Delivery Agent be invited to next 

meeting to introduce and give a brief overview of programme. The Chair Councillor 

Thompson accepted proposition and opened to a second. 

 

Proposed by Alderman Irvine and seconded by Councillor Dunlop 

 

RECOMMENDATION 

 

It is recommended that the PEACE IV Partnership awards the following contract for 

the delivery of the PEACE IV programme; Celebrating Cultural Diversity  

 

Children and Young People Diversity Programme 

 

Company Score Ranking 

The Rural Centre 100% 1 

 
Proposed by Alderman Carson and seconded by Katy Radford 
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           AGREED. 
 
             
10.  UPCOMING EVENTS AND PRESS RELEASES 
 
PREVIOUSLY CIRCULATED: Promotional Material and upcoming events. 
 
Members were reminded that delivery agents are required to submit PR Material 
including posters, photographs and press releases alongside a monthly monitoring 
return for each programme.  The Assistant PEACE IV Officer gave members an 
overview of the promotional material. 
 
RECOMMENDED: It is recommended that the attached correspondence be noted. 
 
Proposed by Alderman Keery and seconded by Sandra Henderson. 
           NOTED. 
 
11.  ANY OTHER BUSINESS 
 
Shelia Bailie requested an update from previous minutes, specifically item 7.1 on 
Shared Spaces and Services. 
The Chair Councillor Thompson informed her this was detailed on Item 6 of meeting, 
but the Head of Community and Culture would be happy to provide an additional 
update. 
 
Alderman Carson reminded members it was Nicola Dorrian’s last day within post of 
Externally Funded Programmes Manager. He continued to request through the 
Chair, that a card and the Partnership’s thanks be passed onto her. 
 
Alderman Keery issued his apologies as Chair of the Finance and Monitoring Sub-
group scheduled for the 28th March, as he was away on holiday. A change of date 
was discussed with the Secretariat to inform Members at a later date.  
 
12.  DATE OF NEXT MEETING 
 

Members to be advised. 

 

Meeting terminated at 16:45 
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ITEM 10  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Community and Culture 

Date of Report 27 August 2019 

File Reference GREL 417 

Legislation Section 75(2) of the Northern Ireland Act 1998 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject  Good Relations Grant Reallocation 

Attachments None 

 
 
The Council continues to support local groups so that a variety of exciting and 
innovative good relations projects can take place locally.  Through commitment to 
good relations and community development work, groups and individuals from 
different political, racial and religious traditions are enabled, through the Good 
Relations Small Grants Programme, to engage with one another to meet the aims of 
the Good Relations grant guidelines: 
 

• Develop understanding, trust, equality & fairness 

• Build confidence & inclusion 

• Encourage meaningful dialogue and sustainable relationships based on the 
principles of equity, respect for diversity and interdependence 

 
A maximum of £3,000 was awarded to successful applicants in June 2019 and the 
Council agreed that officers should bring back a further report recommending how 
the remaining balance of funding (£7,000) is reallocated. 
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Whilst the Good Relations team are responsible for the delivery of a Good Relations 
Action Plan, which has been agreed by the Council and the Executive Office, there is 
flexibility and scope to support further projects where a local need arises and subject 
to budget availability e.g. through underspends or additional funding awards.  In this 
instance, it is proposed that the underspend is reallocated to the following Good 
Relations projects. 
 

• Game of 3 Halves - £2800 - A one day event bringing together young people 
from Donaghadee Rugby club, Portavogie football club and Ballygalget 
Hurlers on Sunday 6th October 

The Game of 3 Halves was successfully delivered in last financial year in Holywood 
and the underspend will enable the Good Relations team to re-run the event in a 
different area within the Borough. 
 

• Living History - £800 – Additional financial support for a 6-week cross 
community history programme 

The current Living History programme is slightly overspent against the estimated 
budget, so a small proportion of the underspend can be reallocated to this 
programme. 
 

• Decade of Centenaries - £2100 – A 4-week programme on the Decade of 
Centenaries highlighting dates of historical interest. 

Arising out of the Living History programme, participants requested more in-depth 
information on this period.  The talks will be delivered by Dr Eamon Phoenix and will 
be open to the general public. 

 

• Kiltonga Christian Church - £300 – Annual cost towards the storage of packs 
for the Vulnerable Persons Relocation Scheme, paid by all 11 councils. 

The additional funding required for storage had been overlooked in the agreed action 
plan. 

 

• East Ards Historical Society – £1000 - Additional historical programme 
delivered on ”Understanding Ourselves and Others.” 

Arising from a programme delivered in the last financial year, the East Ards Historical 
Society requested additional talks on relevant Good Relations issues. 
 
Subject to Council approval, the proposed reallocations above will also require 
approval by the Executive Office. 
 
 

RECOMMENDATION 
 
It is recommended that Council approves the reallocations detailed in this report.  
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ITEM 11  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Community and Culture 

Date of Report 28 August 2019 

File Reference GREL 415 

Legislation Section 75(2) of the Northern Ireland Act 1998 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject  Cultural Expressions Update 2019 

Attachments Appendix List of bonfire sites  

 
 
Background 
The Council’s Cultural Expression programme supports inclusive local events and 
festivals that enable communities and groups to celebrate their culture and identity 
through grant aid. 75% of this financial support is provided through the Executive 
Office and 25% is provided by Council. When bonfires are associated with these 
local events and festivals, Council support is available where communities agree to 
core conditions which aim to lessen the negative social and environmental impact of 
community bonfires. 
 
All of the cultural festivals were attended by the Council’s Good Relations team.  
Associated bonfires were monitored against the core conditions over an eight-week 
period beginning on the agreed collection date of 12th May 2019 and ending on 11th 
July 2019.  Not all sites collected from 12th May, some collected before the agreed 
date. 
 
Discussions with individual bonfire representatives resulted in 33 bonfires engaged 
with the CE programme, 1 more than 2018/2019 (Annex 1): 31 were held in July 
2019 and 2 will be held in October 2019.  
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A total of 9 sites in ANDBC selected the alternative options of willow burners or 
fireworks.  This represents a decrease of 1 in 2018/19 as the Bloomfield site opted to 
return to a traditional bonfire.  The table below indicates the percentage of sites 
supported that utilise this alternative approach and the same information for all other 
NI Councils. 
 
Table of bonfires and beacons supported by the 11 Councils. 

 
Whilst the Good Relations team encourage the use of more environmentally friendly 
alternatives, they cost approximately £4,800 for one use so officers are exploring the 
possibility of the design and build of Council owned beacons through the Recycling 
Community Investment Fund (RCIF).  
 
Monitoring 
In the lead up to 11th July the Good Relations team worked in partnership with a 
range of Council services and statutory agencies to address issues as they arose i.e. 
the Council’s Enforcement Officers, Council’s Parks Officers, NIHE, PSNI and 
NIFRS.   
 
The Good Relations team regularly monitored all bonfires signed up to the 
programme (31) and those not signed up to the programme (including 15 last minute 
bonfires).  Weekly meetings with statutory agencies enabled the group to assess any 
concerns or perceived risks in order to minimise any damage to people and property. 
   
Some bonfires in the borough exceeded the recommended size and caused more 
concern than others for various reasons, these included:  
 

• Castle Gardens – Concerns due to its size and proximity to surrounding 
houses and businesses.  NIFRS were called to the site on the night to hose 
down the adjacent house.  No damage or injury was caused. 
 

Bonfire & Beacon Numbers - 11 Council Areas 2019/20   

Council Area 

Bonfires   Beacons   

July August Halloween total  July August Halloween Total % 

Ards and North Down 24 0 0 24 7 0 2 9 38% 

Antrim & 
Newtownabbey 12 0 0 12 5 0 1 6 50% 

Armagh, Banbridge & 
Craigavon 17 1 3 21 1 0 0 1 5% 

Lisburn & Castlereagh 16 0 0 16 3 0 0 3 19% 

Derry & Strabane 8 7 1 16 0 1 0 1 6% 

Belfast City 12 0 0 12 16 0 0 16 57% 

Fermanagh & Omagh 1 0 12 13 0 0 0 0 0% 

Mid & East Antrim  28 0 0 28 6 0 0 6 21% 

Mid Ulster 6 0 0 6 0 0 1 1 17% 

Newry, Mourne & Down 0 0 0 0 0 0 0 0 0% 

Causeway Coast & Glens 22 0 6 28 2 0 0 2 7% 
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• Balligan Gardens – Concerns due to the size, proximity to the main road and 
the reels incorporated into the bonfire. The dual carriageway was closed by 
the PSNI and it was estimated that 10,000 people attended the bonfire on 11th 
night. 
 

• Glen Estate – Concerns due to the size of the bonfire and its proximity to 
houses. Marshalls were advised not to allow people close to the bonfire in 
case of collapse. 
 

• Ballyferris Walk – Concerns regarding its size and reports of tyres within the 
Bonfire.  The bonfire representative was contacted and subsequently a 
number of tyres were removed from bonfire before the 11th night. 
 

Officers remained on standby on the 11th night in case residents needed to be 
decanted from their homes to nearby community centres. 
 
Feedback from Statutory Agencies 
Following 11th July 2019, statutory representatives met to review lessons learnt from 
the Cultural Expressions programme and to make recommendations for 
improvements in 2020.   

 
At the meeting, it was agreed that: 
 

• Collaborative working between the agencies worked well and should continue   
         to be built upon for 2020/2021.  All statutory agencies agreed that although     

there are still some concerns especially with the size and location of a number 
of bonfires, community engagement in association with the CE Agreement 
has significantly reduced negative incidents that previously occurred during 
bonfire season.  However, fly tipping and illegal dumping continues to 
increase year on year, which has added to the cost of clearance for the pre-
burn period. 

 

• PSNI reported two 11th night public order arrests although these were not     
directly attributed to the bonfires or festivals.  It was noted that a reduction in 
anti-social behaviour continues to be a positive improvement on previous 
years. 

 

• NIHE continue to offer boarding to houses in the proximity to bonfires on their 
land.  The cost of this is increasing especially where bonfires increase in size.   

 

• Damage to land with mechanical diggers etc has also increased reinstatement 
costs on a number of sites on NIHE land.  NIHE provided £26,000 towards the 
cost of the cultural expression programme and associated festivals in 
2019/2020 and agreed to provide ongoing funding.   

 

• NIFRS reported 2 bonfire related call outs at Castle Gardens and Glen Estate.  
 
The statutory agencies request the Council considers: 
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• How to ensure the height of bonfires stays within the safety advice provided 
by the NIFRS and what can be done when height restrictions are ignored? 

• How the Council marks the footprint of the sites, as some bonfires were being 
built up to the perimeter ignoring the designated safety zone?   

• How to ensure that there is no building before the agreed date and how to 
ensure agencies can safely collect any fly tipped material in advance of the 
agreed collection date? 

 
Complaints  
Bonfire related complaints to the Good Relations team were reduced to 41 in 
comparison to 65 in 2018/19, equating to an 37% decrease.  
 
Bonfires in the programme that received most complaints were Millisle (4) mainly 
location, Glen Estate (4) mainly size, Churchill Park (9) mainly size and location, 
Ballywalter Beach (7) mainly mess.  
 
There was a total of 4 complaints recorded against bonfires not in the programme: 
Weavers Grange (2) and Valentines Playing fields (2).  Weavers Grange moved their 
site to Castlebawn and it was well kept.  Valentines was erected close to 11th July 
but is outside the influence of the Good Relations team. 
 
External influences and decisions from other Council areas are shown to continue to 
have a detrimental effect on sites in ANDBC.  
 
Flag complaints increased from 3 to 11 in 2019/20, 6 of the flag complaints related to 
the support of Soldier F and the Parachute regiment.   
 

 
Positive News 

• All statutory agencies agreed that whilst there are still some concerns 
especially around the size of some bonfires the programme is much better 
than what it used to be. 

 

• Comber remains a traditional bonfire free zone. 
 

• Millisle – Public consultation in 2018 agreed the pier to be the preferred site 
for the bonfire in 2019.  The site was regularly monitored by Good Relations 
team.  It was kept very tidy and building only started 4 weeks before the 11th 
night.  Bonfire representatives have requested further public consultation later 
in 2019 in a bid to keep the location of the site for future years.   
 

• Scrabo – Did not erect or build until 10th July 
 

• Crommellin Park – whilst this site is not part of the programme the group 
continues to engage with Good Relations team and the local community. 
 

• Churchill – Although numerous complaints were received regarding this site, 
the bonfire was kept within the recommended size ratio for the site and 
remained generally tidy. 
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Over the next few months officers will be meeting with key influencers and 
community representatives to consult upon the lessons learned during the 2019/20 
programme. The costs associated with the programme will be detailed in a future 
report.  
 

RECOMMENDATION 
 
It is recommended that Council notes this report. 
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ITEM 12  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Leisure and Amenities 

Date of Report 15 August 2019 

File Reference SD109 

Legislation Recreation and Youth services Order (1986) 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Ards and North Down Sports Forum Grants 

Attachments Appendix1 - Sports Forum Applications for Noting and 
Approving August 2019 

Appendix 2 - Unsuccessful Sports Forum Grants August 
2019 

 
Members will be aware that on the 26th August 2015 Council delegated authority to 
the Ards and North Down Sports Forum in order to allow it to administer sports grants 
funding on behalf of the Council.  £35,000 had been allocated within the 2019/2020 
revenue budget for this purpose. 
 
The Council further authorised the Forum under delegated powers to award grants of 
up to £250. Grants above £250 still require Council approval. In addition, the Council 
requested that regular updates are reported to Members. 
 
During August 2019, the Forum received a total of 22 grant applications; 16 of which 
were for Travel and Accommodation, 2 of which were for Equipment, 1 of which was 
for Events and 3 of which were for Coaching. A summary of the applications is detailed 
in the attached Appendix 1, August 2019.  
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A total of 2 of the applications failed to meet the specified criteria. The reasons for the 
unsuccessful applications are detailed on the attached Appendix 2, Unsuccessful 
Sports Forum Grants August 2019.  
 
For information, the annual budget and spend to date on grant categories is as follows: 
 

August 2019  Annual Budget Funding Awarded  
August 2019 

Remaining 
Budget 

Travel and Accommodation* £14,500 £1,670  £5,881.85 

Coaching* £5,000 £210       £3,803.75 

Equipment* £9,000 £1,000 £4,175.20 

Events* £4,000 £299.25 -£1,169.25 

Seeding £500 £0 £500 

Anniversary £1,000 £0 £1,000 

Discretionary £1,000 £0 £450 

Gold Cards Issued during the period August 2019 is 0.   

 
* The proposed remaining budget for Travel & Accommodation of £5881.85 is based 
on a proposed award of £1670 as listed in Appendix 1(A). The proposed remaining 
budget for Equipment of £4175.20 is based on a proposed award of £1000 as outlined 
in Appendix 1(B). The proposed remaining budget for Coaching of £3803.75 is based 
on an award of £210 as listed in Appendix 1(C). The proposed remaining budget for 
Events of -£1169.25 is based on an award of £299.25 as outlined in Appendix 1(D).  
 

RECOMMENDATION 
 
It is recommended that Council approves the attached applications for financial 
assistance for sporting purposes valued at above £250, and that the applications 
approved by the Forum (valued at below £250) are noted. 
 
 



Appendix 1 – August 2019 

Name Type of Grant Representing Sport Competition Location Date(s) of 
Competition 

 
Amount 

requested  

Amount 
Recomm
-ended  

Notes 

1.Dan 
McGaughey  

Travel/Accommodation Northern 
Ireland  

Sailing  UK Laser National 
Championships  

Scotland  27th July – 2nd 
August 2019 

£1,121.04 £100 Max Award for Travel 
within Great Britain 

2.Dan 
McGaughey 

Travel/Accommodation Northern 
Ireland  

Sailing UK Laser 
EU/Worlds 
Qualifier 1  

England 28th – 29th 
September 
2019 

£700 £100 Max Award for Travel 
within Great Britain 

3.Keith 
McCready  

Travel/Accommodation Northern 
Ireland  

Billiards 2019 Home 
Internationals 
Billiards Series  

Leeds  15th- 18th 
August 2019 

£249.52 £100 Max Award for Travel 
within Great Britain 

4.Claire 
McLarnon  

Travel/Accommodation Ireland Weightlifting  World Masters 
Weightlifting 

Championships  

Canada 22nd August 
2019 

£1,252.42 £150 Max Award for Travel 
Outside Europe 

5.Matthew 
McKibbin  

Travel/Accommodation Ulster Hockey Home Nations 
Invitational 

Tournament  

England 24th July 
2019  

£250 £100 Max Award for Travel 
within Great Britain 

6.Robbie 
Davidson  

Travel/Accommodation Ulster  Hockey Home Nations 
Invitational 
Tournament 

England  24th July 
2019 

£250 £100 Max Award for Travel 
within Great Britain 

7.Charlotte 
Keers 

Travel/Accommodation Northern 
Ireland  

Tetrathlon Pony Club Senior 
Tetrathlon 

International  

Scotland  3rd – 4th 
August 2019 

£567.28 £100 Max Award for Travel 
within Great Britain 
 
 
 

(A) Travel/Accommodation (for noting)  
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Name  Representing Sport Competition Location Date(s) of 
Competition 

Amount 
requested  

Amount 
Recomm
-ended  

Notes 

8.Charlotte 
Keers 

Travel/Accommodation Northern 
Ireland 

Equestrian  Pony Club 
Dressage 

Championships  

Cheshire  18th August 
2019 

£501.38 £100 Max Award for Travel 
within Great Britain 

9.Charlotte 
Keers 

Travel/Accommodation Northern 
Ireland 

Equestrian  Pony Club 
Eventing 

Championships 

Cheshire  19th – 20th 
August 2019  

£207.10 £100 Max Award for Travel 
within Great Britain 

10.Eloise 
Keers 

Travel/Accommodation Northern 
Ireland 

Equestrian  Pony Club Horse 
& Pony Care 

Championships  

Cheshire  19th August 
2019 

£106.50 £100 Max Award for Travel 
within Great Britain 

11.Adam 
Booth  

Travel/Accommodation Northern 
Ireland  

Equestrian  Pony Club 
Regional 

Championships  

Scotland  9th – 11th 
August 2019 

£334.65 £100 Max Award for Travel 
within Great Britain 

12.Jazmin 
Vollands  

Travel/Accommodation Northern 
Ireland  

Equestrian  Pony Club UK 
Championships 

Cheshire  16th – 17th 
August 2019 

£428 £100 Max Award for Travel 
within Great Britain 

13.Kate 
McLaughlin  

Travel/Accommodation Ulster Equestrian  Pony Club 
Regional 

Championships 

Scotland 9th – 11th 
August 2019 

£284.65 £100 Max Award for Travel 
within Great Britain 

14.Pamela 
Chittick  

Travel/Accommodation Ireland Hockey Masters EU 
Championships  

Germany  8th – 17th 
August 2019 

£470 £120 Max Award for Travel 
within Europe 

15.Louise 
Brown  

Travel/Accommodation Ulster  Equestrian  Pony Club 
Regional 

Championships  

Scotland  9th – 11th 
August 2019 

£372.02 £100 Max Award for Travel 
within Great Britain 

16. Emma 
McClenaghan  

Travel/Accommodation Northern 
Ireland  

Equestrian  Pony Club 
National 

Championships  

Cheshire  16th – 20th 
August 2019 

£516.70 £100 Max Award for Travel 
within Great Britain 

Total:         £1,670  
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(B) Equipment Grants (for noting) 

 

Club Type of Grant  Description of Project Funding Description Amount 

Requested 

Proposed 

amount 

Notes 

17.Bangor Ladies 

Hockey Club  

Equipment Grant  Indoor Hockey Sticks and protective 

gloves for playing indoor hockey. Allows 

players to train safely with proper 

indoor sticks rather than outdoor sticks. 

This protects players when training and 

playing competitions. Also allows for 

numbers of players to increase and 

have the ability to run blitz’s. 

14 x indoor hockey sticks @ £50 

each = £700 

14 x indoor gloves @ £15 each =       

£210  

 

£910 £0 Unsuccessful – see 

appendix 2  

Total:     £0  

 
 

(B) Equipment Grants (for approving) 

 

Club Type of Grant  Description of Project Funding Description Amount 

Requested 

Proposed 

amount 

Notes 

18.Castle Juniors 

FC  

Equipment Grant  Video camera and Specialist tripod. The 

club currently has no method of 

recording games for analysis that is fit 

for purpose.  

 

Camera £1,199 

Tripod £399 

£1,598 £1,000 Maximum award 

for Equipment 

Grant.  

Subject to 

evidence of 

appropriate 

safeguarding 

measures  
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Total:      £1000  

 

 

 

 

 

(C) Coaching Grants (for noting)  

 

Club  Type of Grant  Coaching description  Date of Event(s) Amount requested Proposed amount  Notes 

19.Ards Ladies Hockey 
Club  

Coaching Grant  Coaching qualification for Junior 
Coach Mark Hutchinson to attend a 
Level 1 course being run by Ulster 
Hockey. Enables the club to have 
more qualified lead coaches thus 

enabling them to increase 
numbers.  

27th July 2019 for 
3 weekends until 
10th August 2019. 

£140 £105 Maximum amount 
available for 

coaching 
qualification (75% 

of costs to a 
maximum of £300). 

20.Ards Ladies Hockey 
Club  

Coaching Grant Coaching qualification for Junior 
Coach Brenna McEwan to attend a 
Level 1 course being run by Ulster 
Hockey. Enables the club to have 
more qualified lead coaches thus 

enabling them to increase 
numbers. 

 27th July 2019 for 
3 weekends until 
10th August 2019. 

£140  £105 Maximum amount 
available for 

coaching 
qualification (75% 

of costs to a 
maximum of £300). 

21.Bangor Swimming 
Club  

Coaching Grant Swim Ireland Level 2 teaching 
course delivered by Joni Harding. 
This will provide additional level 2 
staff who are qualified to run swim 
sessions to swimmers of all ages.  

15th – 19th April 
2019 

£180 £0 Unsuccessful – See 
Appendix 2 

Total:      £210  
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(D) Event Grants (for approving) 

 

Club  Type of Grant  Description of 
project  

Number of Part-  
icipants  

Funding Description   Date of 
Event(s) 

Amount 
requested 

Proposed 
amount  

Notes 

22.Ards 
Ladies 
Hockey Club  

Event Grant Summer Camp  70+ Ards Ladies Hockey Club are 
only applying to funding for 
the cost of pitch hire 

29th July – 31st 
July 2019 

£299.25 £299.25 Reflects amount 
requested 

Total:       £299.25  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 2 - Unsuccessful Sports Forum Grants August 2019 

 
 

Unsuccessful Sports Forum Applications August 2019  

 

During August 2019, 2 application submitted failed to meet the specified criteria.  

1. Bangor Ladies Hockey Club – Applied for an Equipment Grant for Indoor Hockey Sticks and Protective Gloves. 
Unfortunately, this application failed to meet the specified criteria for an Equipment Grant. For Equipment Grants, 
applications shall not be considered for fundamental equipment associated with any given sport such as balls, bats, 
racquets, sticks etc (Unless Seeding Grant). The Forum have recommended that Bangor Ladies Hockey Club reapply for 
this equipment through a seeding grant.  

 
2. Bangor Swimming Club – applied for a Coaching Grant for a Coach to attend a Swim Ireland Level 2 Teaching Course. 

Unfortunately, this application failed to meet the specified criteria set out in our Sports Forum Guidelines. Our guidelines 
currently state that ‘Retrospective applications will not be considered.’. As we did not receive this application until August, 
and the course took place from the 15-19th April 2019, it was deemed retrospective. Our guidelines also state that ‘All 
applications must be completed in full and submitted with all necessary supporting information. Incomplete and/or late 
applications will not be considered.’ The application did not include all essential supporting information, and therefore 
deemed incomplete.  
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ITEM 13  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Leisure and Amenities 

Date of Report 23 August 2019 

File Reference PCA5 

Legislation N/A 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Display Bed Applications 

Attachments Appendix Display Bed Designs 

 
Members will be aware that on the 27th February 2019 Council agreed a policy for the 
use of Display Beds in the Borough, this policy requires Officers to report to Council 
any applications received by external organisations. 
 
The Council has received three applications for use of the display beds, Officers have 

judged that all of these meet the criteria in the policy and are recommended for 

approval by Council. Following equality screening, all applications were screened out. 

The applications are as follows and the proposed design of the displays are included 

in the attached Appendix 1. The Parks team will endeavour to replicate the designs as 

far as possible, however the detailed design may alter in order to facilitate installation. 

If necessary, the officer will liaise with the applicant if the installation has to be 

significantly different from that proposed. 
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Name of 

Group/Organisation 

Display Bed applied 

for 

Proposed 

dates of 

display 

Reason for the 

display 

Riding for the Disabled 

Association 

Ballymenoch Park, 

Holywood 

20/09/19 

to 

01/11/19 

50th anniversary of 

the RDA 

Holywood Women’s 

Institute 

Ballymenoch Park, 

Holywood 

13/03/20 

to 

24/04/20 

70th anniversary of 

Holywood W.I. 

Holywood District 

Guides 

Ballymenoch Park, 

Holywood 

15/11/19 

to 

27/12/19 

100 years of 

Holywood 

Brownies 

 
 

RECOMMENDATION 
 
It is recommended that Council approves the above applications for the display 
beds. 
 
 



Appendix 1: Display Bed Application Logos 

 

Riding for the Disabled Association 

 

 

Holywood Women’s Institute 

 

 



Holywood Brownies 
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ITEM 14  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Leisure and Amenities 

Date of Report 28 August 2019 

File Reference CG 10551 

Legislation N/A 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Kiltonga Hall New Life Erskine Tree 

Attachments None 

 
 
Members will be aware that Council agreed to construct and maintain an ornamental 
garden area at the grounds of the Kiltonga Hall. Subsequently, this garden has been 
developed in conjunction with the Northern Ireland Transplant Forum and was 
launched as the ‘New Life Garden’. It is one of four such gardens across Northern 
Ireland. 
 
The New Life Gardens were created to provide a special place for the NI organ 
donation community to commemorate Organ Donation. These are places where 
donor families can visit and remember their loved ones who gave the Gift of Life, a 
place where kidney recipients can visit and remember and give thanks to their donor 
and donor families, a place where those waiting for a transplant can visit and gain 
strength. 
 

In 2017, a tree in the grounds of Erskine House, the renal unit of Belfast City 

Hospital, was awarded Tree Of The Year by the Woodland Trust. To celebrate the 

award, a number of cuttings were taken from the tree and are now at sapling stage 

and it is the intention to plant a tree at each of the four New Life Gardens. 
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An approach has been made by the Northern Ireland Transplant Forum seeking 

approval to plant a commemorative tree within the garden at Kiltonga Hall. 

Additionally, the Forum have also requested permission hold a planting ceremony 

during November 2019 (date to be confirmed).  

  
RECOMMENDATION 

 
It is recommended that Council approves the planting of the Erskine Tree sapling 
and associated planting ceremony at Kiltonga Hall. 
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ITEM 15  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Leisure and Amenities 

Date of Report 22 August 2019 

File Reference PCA28 

Legislation Burial Grounds Regulations (NI) 1992 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Cemetery Provision Update 

Attachments Appendix Cemetery Space Map 

 
 
As reported to the Council in May 2019, AECOM had been appointed by the Council 

to conduct a review into cemetery provision in the Borough in order to establish options 

for future cemetery provision due to several facilities approaching capacity.  The 

objective of the review was to make recommendations for future provision for the next 

50 years. 

AECOM have made good progress and Officers intend to provide Members with a 

report in November on the outcomes of the first phase of this work, with 

recommendations on next steps.  

The consultant has explored various options for future provision including the 

expansion of existing cemeteries and the establishment of new sites in the Borough. 

A number of possible locations for new sites have been identified, based on access to 

roads, distance from settlements, site size, public transport infrastructure, topography 

and other environmental factors.  One such criteria, water vulnerability, or soil 

hydrology, is also of particular importance. This is because land to be developed as a 
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burial ground has strict requirements in this regard for reasons of public health and to 

be able to be excavated to a sufficient depth for multiple burials. Whilst maps of soil 

types and groundwater depths are available and have been used as part of the desk 

top sieving exercise to date, any new site chosen would require specific testing to 

establish its suitability as a potential site for a cemetery. As this testing may take 

several months Council would benefit from seeking expressions of interest from 

existing land owners on making land available within the vicinity of potential locations 

that have been identified through the process applied to date and to allow such tests 

to be applied using trial pits.  

The purpose of this report is to provide the above update on progress, and to seek 

permission from the Council to invite Expressions of Interest (EOI) from landowners 

who would be amenable to selling land to Council in order to establish a new cemetery, 

should that be the option that Council ultimately agrees to pursue. This permission 

would not bind Council to pursue the option of a new cemetery but would allow officers 

to explore the costs and suitability of possible sites and better inform near future 

decisions on the matter.  

Whilst some potential locations for new sites have been explored by AECOM, Officers 

would invite EOIs from landowners across the Borough, particularly in the northern 

half in the vicinities of the largest population centres being Bangor, Donaghadee, 

Newtownards and Holywood. As highlighted in the attached map. Sites sought would 

have to be a minimum of 20 hectares in size, have frontage onto suitable roads and 

of satisfactory topography, as well as being accessible from nearby towns and villages.  

  
RECOMMENDATION 

 
It is recommended that the Council notes the above progress with phase one of the 

review of bereavement services facilities and agrees to seek Expressions of Interest 

from landowners in the Borough in order to further inform on possible locations for  

new facilities. 

 



 



Unclassified 

Page 1 of 2 
 

ITEM 16   
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Leisure and Amenities 

Date of Report 01 September 2019 

File Reference 141714 

Legislation N/A 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Balloo Wetlands 

Attachments None 

 
Members will be aware that the Balloo Wetland Nature Reserve in Bangor was 
established in 2008 and has become an important wildlife habitat and popular local 
visitor destination. The site is currently managed by Ulster Wildlife through a 
partnership agreement with Ards and North Down Borough Council. 
 
In the past few years the boardwalk which ran through the site started to show signs 
of subsidence in various area. Initial repairs could not halt further degradation and in 
2018 a decision was made to remove the boardwalk from the site due to health and 
safety risk to users. The site has subsequently been closed as the ground conditions 
at present are unsuitable to walk on due to their marshy nature. 
 
Ulster Wildlife in partnership with Council appointed a consultant to produce plans for 
a new design and way forward which could reopen this important site. As a result, 
plans produced indicated the best way forward was to approach the redevelopment 
of the site on a phased basis. 
 
The initial phase proposed is to look at producing a pathway to link an existing path 
to the right-hand side of the new housing development at Linen Lane. The 
developers of Linen Lane have made provision on their land to facilitate access to 
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the site.  This new path would be alongside rather than over the wetlands which was 
the configuration previously. 
 
This initial phase of the project would cost in the region of £50,000. Ulster Wildlife 
have identified potential funding through the Landfill Communities Fund, through 
their conservation and promotion of biodiversity objective. Funding will be up to 90% 
of the project cost. Ulster Wildlife have asked Council to assist with the remaining 
10% (£5,000) required for the project. Budget is in place to facilitate this. 
 
An initial expression of interest has been submitted and if successful, an invitation to 
full application will be granted to take the application forward, if 10% funding is 
secured and in place. 
 
The funding would secure the reopening of the Balloo Wetlands site and promote 
biodiversity and public access once again.  Further phases can be  considered in the 
future.   
 

  
RECOMMENDATION 

 
It is recommended that Council approve request for financial assistance up to the 
value of £5,000 which is already accounted for within Countryside Recreation and 
Outdoor Recreation budgets, in order to facilitate a potential drawdown from the 
Landfill Communities Fund to the value of £45,000 if the application is successful to 
complete the works to Balloo Wetlands.    
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ITEM 17  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Environmental Health Protection and 
Development. 

Date of Report 28 August 2019 

File Reference CW99 

Legislation The Consumer Protection Act 1987 

The General Product Safety Regulations 2005  

Construction Products Regulations 2013 

Section 75 Compliant  Yes     ☐         No     ☐        Other  ☒ 

If other, please add comment below:  

Not Applicable 

Subject Consumer Protection Activity Report 

Attachments None 

 
Consumer Protection is involved with ensuring that all goods on sale to the public are 
safe for their intended use.  The responsibility to supply safe consumer goods applies 
to manufacturers, importers and retailers and the main legislation dealing with the 
safety of consumer goods are The Consumer Protection Act 1987, The General 
Product Safety Regulations 2005 and the Construction Products Regulations 2013.  In 
addition, there are over 60 specific regulations and hundreds of recognised safety 
standards covering the safety of a diverse range of products including electrical 
equipment, furniture, cosmetic products, tyres, e-cigarettes and toys. 

The Consumer Protection service unit’s role is to ensure consumers are protected 
against the potential risks from unsafe goods that are manufactured, supplied or sold 
within the Ards and North Down Borough Council area. 
 
Prior to 2015 a small amount of officer time within the legacy councils was allocated 
to this area of work and the Eastern Group Environmental Health Committee helped 
to co-ordinate the role through a dedicated officer who was appointed using funding 
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received from central government to deal with the new Construction Products 
Regulations.  However, just prior to local government reorganisation in 2015, the 
funding was withdrawn and in the new Ards and North Down Council the officer time 
allocated to Consumer Protection was 0.5 full time equivalent.  Other than reacting to 
complaints and notifications of potentially unsafe goods, there was little resource to 
undertake planned work and in particular establish relationships with local 
manufacturers and assist them in achieving compliance. 
 
In 2017, Council approved the creation of a new post to undertake Consumer 
Protection duties with effect from September 2018.  With this additional resource, the 
small team were able to embark upon a programme to establish a database of 
manufacturers, importers and first-time distributers within the Borough and a 
workplan to contact them and provide essential support and advice. 
 
In the last twelve months activities that have been undertaken include the following: 

- Completed database with details of all known local manufacturers, 
importers and first-time distributors (and the majority of retail and other 
outlets). 

- Planning a targeted programme of work on a quarterly basis 

- Participated in the work of the Northern Ireland Consumer Protection 
Group (NICPG) and provided a delegate to their subgroup currently 
working on links with Economic Development and the production of a 
training resource and on-line information pack for businesses. 

- Dissemination of information and advice provided through NICPG various 
areas such as product recall, e-cigarettes, hired goods, second-hand 
goods, blind cords and teeth whitening.  Two videos were produced by 
NICPG, one relating to blind cords and the other to teeth whitening. The 
teeth whitening video was produced as part of the Protect Your Smile 
initiative in collaboration with the Department for the Economy Trading 
Standards Service for NI and the General Dental Council and received a 
Regulatory Excellence Award from The Office for Product Safety and 
Standards (OPSS). 

- Visits to manufacturers of windows and doors to provide advice following 
training received from OPSS. 

- Market surveillance of the CE marking of showers and shower trays 
following investigation of a complaint. 

- Ongoing work in relation to complaints regarding structural steel. 

- Developing links with Economic Development including preparations for a 
workshop for local manufacturers in November this year. 

- Providing advice following requests from local manufacturers of toys, golf 
buggies, upholstered furniture, cosmetics        

 
 

RECOMMENDATION 
 
It is recommended that Council notes the Consumer Protection Activity Report.  
  
 



Unclassified 

Page 1 of 1 
 

ITEM 18  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Environmental Health Protection and 
Development. 

Date of Report 28 August 2019 

File Reference CW22 

Legislation Food Safety (NI) Order 1991 

Section 75 Compliant  Yes     ☐         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Food Service Plan 2019-2020 

Attachments Food Service Plan  

 
 
The attached Food Service Plan addresses one of the requirements of the Food 
Standards Agency Framework Agreement on Official Feed and Food Controls by Local 
Authorities, to provide a plan of the Council’s Food Control function for the Borough 
and review on an annual basis. 
 
The Plan is also designed to complement the EH Protection and Development Work 
Plan for the whole Service and provides the relevant detail on service delivery that is 
required for Food Control activities. 
 
 

RECOMMENDATION 
 
It is recommended that Council adopts the Food Service Plan. 
 



 
 

 
 

 
ENVIRONMENTAL HEALTH 

PROTECTION AND DEVELOPMENT 

   
 
 
 

 
 
 
 
 
 

Food Control Service Plan  
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FOOD CONTROL SERVICE PLAN 
 
1.1  Aims and Objectives 
 
Aims 
 
To ensure the safe production and sale of food within the Borough, reduce the 
possibility of food borne illness and protect the consumer with regard to composition 
and labelling of food. 
 
Objectives 
 
1. To inspect every food business for compliance with the Food Hygiene 

Regulations (NI) 2006, the Food Safety (N.I.) Order 1991 and any legislation 
relating to food made under the European Communities Act 1972 and as a 
result, assess food-handling practices, identify hazards and take action to 
remedy any problems discovered.   The frequency of inspection will be based 
on risk assessment of premises. 

 
2. To implement the mandatory Food Hygiene Rating Scheme as required by the 

Food Hygiene Rating (Northern Ireland) Act 2016, in order to ensure that 
Statutory Food Hygiene Ratings are displayed to assist consumers to make 
informed choices. 

 
3. To assist businesses to comply with guidance issued by the Food Standards 

Agency in Northern Ireland (FSANI), particularly the guidance in respect of 
preventing contamination with E.coli 0157.   

 
4. To inspect every food business for compliance with food safety standards, to 

ensure that legal requirements are met in relation to the quality, composition, 
labelling, presentation and advertising of food.   The frequency of inspection 
will be based on risk assessment of premises. 

 
5. To act as “Home Authority” to manufacturers and packers of food, located 

within the Borough, providing advice, food hygiene and food standards audit 
reports and responding to requests for “Home Authority” reports from other 
Councils. 

 
6 To improve the understanding of food safety requirements by persons 

handling food, by formal food hygiene courses and informal education during 
visits to premises and providing advice and recommendations. 

 
7. To investigate complaints regarding premises, practices and food items. 
 
8. To carry out proactive and reactive food-sampling regimes for chemical 

analysis and microbiological examination. 
 
9. To investigate individual cases and outbreaks of food borne illnesses as 

notified by the Public Health Agency and members of the public. 
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10. To provide a Health Education and promotion service to the food industry and 
the public, to ensure greater awareness of food safety and nutrition issues in 
both the commercial and domestic settings. 

 
11. To deliver nutrition awareness to the catering sector by initiatives and 

incorporating the message during routine inspections.   To implement 
schemes intended to increase healthy choices for consumers. 

 
12. To comply with the requirements of the Food Standards Agency Framework 

Agreement on Official Feed and Food Controls by Local Authorities. 
 
13. To provide the necessary framework of support to ensure food businesses 

can continue to operate post EU Exit.   
 
Targets 
 
The objectives and actions detailed above will be measured in accordance with the 
following table of targets.   Where deviations from the targets are found, the targets 
will be analysed and reviewed throughout the year. 
 

Activity Target 

Achieving compliance with the Allergen 
requirements of the Food Information 
Regulation (FIR) 
 

Additional compliance monitoring and 
advice regarding allergens to be carried 
out during 100% of Food Hygiene 
inspections where there is no 
corresponding Food Standards 
inspection at the same time, in 
accordance with the Northern Ireland 
Food Managers Group compliance 
strategy.  Follow up action to be taken in 
accordance with the strategy. 

Inspection of high risk food premises 100% of risk category A & B (FH).  
100% of risk category A (FS). 

Preparation for EU Exit Maintain communication with DAERA, 
FSA and other District Councils to 
provide the necessary framework of 
support to ensure food businesses can 
continue to operate post EU Exit 

Achieve an improvement in FH rating for 
those premises currently rated <3 

70% of premises currently rated <3 
improved 

Issue of standard correspondence. 
 

90% of correspondence issued within 
fifteen working days of inspection. 

Issue of Statutory Notices (excluding 
Emergency Notices) 

90% of Notices issued within ten working 
days of inspection. 

Issue of Emergency Notices 
 

100% of Notices issued within one 
working day of inspection. 

Complaints, requests for advice, 
responses to queries and Food Alerts for 
Information   

90% responded to within three working 
days. 

Food Alerts for Action 
 

100% responded to within one working 
day. 
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Chemical Samples 2 samples per 1000 population per 
annum (318) 

Microbiological Samples 650/700 samples per annum 

 
 
 
1.2 LINKS TO CORPORATE OBJECTIVES AND PLANS 
 
The Council’s objective “to make Ards and North Down the best place to live, work, 
visit and invest” is based on the four pillars of People, Place, Prosperity and 
Performance. 
 
The Food Service plays an essential role in underpinning these strategic themes as 
follows: 
  

• Fostering a United Community, based on equality of opportunity, the 
desirability of good relations and reconciliation. 

• Improving health and wellbeing. 

• Promoting a healthy, safe and sustainable environment. 

• Supporting business start-up, development and growth. 

• Enhancing the visitor experience to increase visitor spend. 

• Being financially responsible. 

• Delivering high quality customer focussed services. 

• Establishing and growing productive partnerships 
 

Delivery of Service 
 
The food service performance is reviewed annually against local and national 
performance indicators, within the Department’s business plan.   External review is 
by means of the Food Standards Agency’s LAEMS (Local Authority Enforcement 
Monitoring System) annual return and through their ongoing monitoring of Food 
Hygiene Ratings.   Internal review is facilitated through internal audit. 
 

Development of the Role of the Council 
 
The food service is responding to public consultation, in order to deliver the quality of 
service demanded by its clients.   The enforcement of legislative provisions is carried 
out using a balance of education, co-operation and formal action to achieve the 
required standard of food safety, where food is manufactured, handled or sold.   The 
service contributes to the promotion of the Council’s activity through the web site, 
which will continue to be developed to provide information and education in food 
related issues, which are applicable in both the commercial and domestic setting. 
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BACKGROUND 
 

2.1 PROFILE OF THE BOROUGH 
 

 
 
1. On 1 April 2015 the new Council for Ards and North Down was established 
and currently serves a population of more than 159,000 over 228 square miles.  
 
2. Although a significant percentage of the local population is employed within 
the Belfast area, the Borough provides a wide range of employment opportunities in 
the manufacturing, commercial, hotel, catering, banking, insurance and retail 
sectors.  The Borough’s fishing industry is centred in Portavogie. 
 
3. The quality of housing stock within the Borough is well above average for 
Northern Ireland, reflecting the high standard of living.  The Borough is an affluent 
area with a high economically active population with high disposable income. 
 
4. With over 100 miles of coastline, Ards and North Down is regarded as a major 
tourist attraction.  Among visitor attractions located within the Borough are Bangor 
Marina, Pickie Fun Park, Mount Stewart, Nendrum, Exploris, Castle Espie, 
Crawfordsburn Country Park and fourteen golf courses. There are more than 
343,000 overnight visits annually, contributing £48M to the local economy.  In 
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addition to Hotels, Guest Houses and Bed and Breakfast accommodation, the bays 
between Cloughey and Donaghadee contain almost a third of Northern Ireland's 
caravan sites. The developing agri-food sector has created significant local 
employment and a thriving restaurant scene has resulted in the area becoming a 
desirable ‘food-tourism’ destination.   
 
The Borough lays claim to the title of events capital of Northern Ireland and the 
Council’s events team organise high profile events throughout the year, which draw 
thousands of visitors to the area.   Northern Ireland’s first five star Hotel and several 
top quality conference and banqueting hotels are also located in the Borough.  
 
These attractions have ensured that the area remains one of the most popular 
destinations for entertainment, resulting in an expanded customer base with a 
catchment from County Down and the greater Belfast areas. 
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2.2 ORGANISATIONAL STRUCTURE  

 
 

COUNCIL COMMITTEE STRUCTURE 
 

 
 
 
 
 
 
 
 
 

 
 
 
The food service is part of the Community & Wellbeing Directorate and reports to the 
Council through the Community & Wellbeing Committee. 
 

ARDS AND NORTH  DOWN  BOROUGH  COUNCIL  

 

Community & 
Wellbeing 
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Environment 
Directorate 

 

Regeneration, 
Development 
& Planning 
Directorate 

 
 

Finance & 
Performance 
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Organisational 
Development 

& 
Administration 

Directorate 
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Specialist Services 
 
The Department also uses external specialist services, such as the Public Analyst, 
the Public Health Laboratory and The Department of Agriculture, Environment and 
Rural Affairs (DAERA).   Currently Public Analyst services, in respect of analysis and 
opinions regarding routine and complaint samples, are provided by Public Analyst 
Scientific Services Ltd and there is a service level agreement determining the 
standard of service between the Council and the Public Analyst.   The Public Health 
Laboratory Service provides microbiological examination of routine and complaint 
food samples and samples of faeces and vomit obtained during investigation of food 
related illnesses.   The number of routine samples submitted for microbiological 
examination is subject to agreement between the Northern Ireland Food Managers 
Group and the Public Health Laboratory Service through the Public Health Agency. 
 
 
 
2.3 SCOPE OF THE FOOD SERVICE 
 
The Department carries out all legal responsibilities contained in the Food Hygiene 
Regulations (NI) 2006, the Food Safety (N.I.) Order 1991 and any legislation relating 
to food made under the European Communities Act 1972.   The role of the food 
service also provides non-regulatory functions, which align with the Council’s Mission 
Statement, including educational, advisory and promotional activities. 
 
These can be roughly sub-divided into proactive and reactive work as follows: 
 
Proactive: 
 
❑ Programmed inspections of approximately 1576 registered food businesses 

(excludes child minders), for compliance with Food Hygiene and Food Standards 
requirements.   This includes inspection of premises, practices, identification of 
hazards and the appropriate enforcement action (informal letters, improvement 
notices, legal proceedings, prohibition etc). Carry out visits in respect of appeals 
and re-score applications as required by the conditions of the Food Hygiene 
Rating Scheme. 

 
❑ Routine chemical and bacteriological sampling programmes targeted to monitor 

practices, provide information for expert advice and discover contraventions. 
 
❑ Improve the understanding of food safety requirements by persons handling food 

by formal food hygiene courses and informal education during visits. 
 
❑ Provide a Health Education and Promotion Service to the food industry and the 

public, to ensure greater awareness of food safety and nutrition issues in both the 
commercial and domestic situation.   In particular, since the beginning of 2009, 
both legacy Councils have jointly undertaken the provision of free food hygiene 
talks to volunteer caterers in churches and similar organisations.  To date, more 
than 2000 volunteer caterers in the Borough have received this method of 
training. 
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❑ Provide a “Home Authority” service of advice to manufacturers and packers of 
food located within the Borough. 

 
❑ To provide any support required to assist businesses post EU Exit.   
 
 Reactive: 
 
❑ Investigation of complaints regarding premises, practices and food. 
 
❑ Investigate individual cases and outbreaks of food borne illnesses notified by the 

Public Health Agency or members of the public. 
 
❑ Carry out chemical and bacteriological sampling, the need for which arises from 

changing circumstances discovered during routine inspections or as the result of 
investigating complaints or food borne illness. 

 
❑ Response to requests for “Home Authority” reports from other local authorities. 
 
❑ Provide an advisory service to proposed new businesses or ones expanding or 

diversifying their activities. 
 
❑ Responding to ‘Food Alerts’, ‘Allergen Alerts’, Product Recall Information Notices 

and trade withdrawals. 
 
❑ Control and destruction of unfit or unsound food, including providing a voluntary 

surrender service. 
 
In addition to food safety matters, a limited service in respect of health and safety 
and general environmental health issues, is dealt with if the need arises during any 
visit. 
 
 
2.4 DEMANDS ON THE SERVICE 
 
At the time of writing, the service is responsible for 2053 registered food premises as 
follows: 
 

Primary Producers 73 
(including 
64 fishing 

boats) 

Manufacturers 70 

Small Manufacturers (J) 13 

Restaurants and other Caterers 1014 

Retailers 379 

Wholesalers/Distributors 25 

Food Brokers  2 

Child Minders 477 

 
As is detailed in section 2.1, the area is noted for its entertainment and recreational 
facilities.   As a tourist resort, it has an increased weekend and seasonal trade, 
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which increases the customer base and, therefore, the number of complaints, food 
poisoning allegations and the need for reactive sampling and interim inspections. 
 
The service is delivered from the Council Offices, 2 Church Street, Newtownards 
during normal working hours.   In addition, out-of-hours inspection of premises takes 
place as required, e.g. takeaway premises and mobile/temporary premises operating 
during civic functions and special events.   An out-of-hours response service is 
provided seven days a week for notification of outbreaks of food borne illness and 
Food Alerts issued by the FSANI.    
 
 
2.5 ENFORCEMENT POLICY 
 
The service operates within a generic Regulatory Services Enforcement policy with 
an appendix providing specific information on Food Safety and Food Standards 
enforcement based on a EHNI (previously named CEHOG) approved framework.   
The policy will be reviewed annually, and any amendments reported to Council for 
adoption.   The current policy was adopted by Council in January 2015. 
 
Food proprietors & the public are given the opportunity of accessing the policy at any 
reasonable time and a copy is available on the Council website.  
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SERVICE DELIVERY 
 
3.1 FOOD PREMISES INSPECTIONS 
 
The Council intends to inspect every food premises for compliance with all relevant 
legislation, according to risk as set out in the FSA Approved Code of Practice (NI), 
and as a result, assess food hygiene and food standards requirements.   Appropriate 
action, within the terms of the Council’s Enforcement Policies, will be taken to 
remedy any problems discovered.   In accordance with FSA Code of Practice (NI), 
alternative methods of enforcement will be used for lower risk premises, in place of 
Food Hygiene and Food Standard inspections.    Where any shortfall of resources 
occurs, the Council will utilise the range of interventions contained within the Code of 
Practice, in place of full inspections for businesses, which are deemed to be suitable, 
based on their previous risk assessment.  
 
During the year 2019/2020, the planned number of inspections is as follows: 

Food Control – Food Hygiene Profile  
                         
PREMISES NO. OF 

PREMISES 
TASKS HRS TOTAL HRS FREQUENCY OF 

INSPECTION 

Cat A  1 2 8 16 6 months 

Cat B 26 26 6.5 156 12 months 

Cat C 284 189 4.5 850.5 18 months 

Cat D 503 251 3.5 878.5 24 months 

Cat E 573 191 2 382 36 months 

Unrated, etc.  153 153 4 612 N/A 

Outside 
programme 

36     

Child Minders  477     

TOTALS 2053 812  2885  

AVERAGE INSPECTION TIME:  3.55 HOURS* 
 
Food Standards Profile  
    

PREMISES NO. OF 
PREMISES 

TASKS HRS TOTAL HRS FREQUENCY OF 
INSPECTION 

Cat A  5 5 9 45 12 months 

Cat B  143 72 6 432 24 months 

Cat C  1205 241 2 482 60 months 

Unrated, etc. 181 181 4 724 N/A 

Outside 
programme 

42     

Child Minders 477     

TOTALS 2053 599  1683  

    

AVERAGE INSPECTION TIME:  2.81 HOURS* 
(* = Average time rounded to 2 decimal places)
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Work  Plan  Framework                              
ACTIVITY CODE TASKS TIME TOTAL HOURS 

      

Planned FH Inspections  0101 812 3.55 2885 hrs 

      

Planned FS Inspections  0101 599 2.81 1683 hrs 

      

New Premises 0102 145 4 580 hrs 

      

Allergen Compliance Strategy 0212 132 1 132 hrs 

      

Re-Visits (Estimate 30%) 0205 466 1.5 699 hrs 

      

Re-Score Visits FHRS 0211 10 2.5 25 hrs 

      

Advice & Other Service Requests 0203 220 2 440 hrs 

      

Additional – HA Premises 0203 61 8 488 hrs 

      

EU Exit preparations     700 hrs 

      

Bacto-Sampling 0501 650 0.75 487.5 hrs 

             

Chemical Sampling 0501 318 1.25 397.5 hrs 

             

Shellfish Sampling  24 4 96 hrs 

      

Food Complaints Investigation 1806  160 5 800 hrs 

      

Food Poisoning Outbreaks 0207 2 50 100 hrs 

             

Communicable Diseases 0207 16 2 32 hrs 

             

Food Alerts (FAFA/FAFI) 0201 70 1 70 hrs 

             

Unsound Food 0306 12 4 48 hrs 

             

Health Education incl Churches Talks    15 10 150 hrs 

      

Meetings,Training/Sems, Research    600 hrs 

      

Court Hearings Etc (incl Prep) 9800 3 15 45 hrs 

      

Officer Monitoring/Consistency 9200 216 2 432 hrs 

      

Council Reports/LAEMS Returns 9302 4 / 1 2 / 40 48 hrs 

      

Forward Planning 9201 - 200 200 hrs 

             

Procedures & RIAMS Activity - - 100 100 hrs 

      

Managing FHRS & Consistency - - 200 200 hrs 

      

Telephone Queries 9301 2500 0.33 825 hrs 

TOTAL HOURS REQUIRED:  12,263 
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The planned allocation of resource in terms of officer hours is as detailed in 
Section 4.2 ‘Staffing Allocation’ and amounts to a total of 11,678 hrs.    
 
Therefore, the shortfall in resources for the incoming year is estimated as 585 hrs.  
This incorporates the cumulative effect of the shortfall in resources identified in the 
Food Service Plans of 2016/17, 2017/18 and 2018/19.   The service will attempt to 
accommodate this within existing resources.   
 
Additional demands on the Food Control Service 
 
In addition to the above shortfall, the following issues will make further demands on 
the service in 2019-2020: 
 

1. It has been disappointing to record that compliance with the allergen 
requirements introduced in 2014 is still failing to be achieved by a large 
number of food businesses across all council areas in Northern Ireland.  As 
part of an initiative to address this in 2018/19, the Food Service reallocated 
resource to this area and subsequently reduced activity in routine 
programmed inspections.  This only proved the extent of the problem and the 
work will need to continue to ensure compliance in this area which has been 
subject to recent public scrutiny resulting in changes to legislation. In 
response to this, the Northern Ireland Food Managers Group (NIFMG) agreed 
continue its compliance strategy which has already been operating for 2 years 
since 2017.  Although the time required for the initial visits to premises for this 
strategy has been included, the implications of further visits for advice and 
enforcement is an unknown quantity at this stage but based on previous 
experience it is likely to be significant.  This has not been taken into 
consideration in the Work Plan Framework detailed in section 3.1 above. 

 
2. The software supplier for the Service’s Management Information System was 

changed in January 2017.  The transfer of data to this software continues to 
require time resource to carry out data cleansing activities to enable the 
system to effectively retain our records, produce accurate statutory returns 
and ensure the uploading of accurate information to the FSA’s Food Hygiene 
Rating website every two weeks.   The obligations under the General Data 
Protection Regulation further emphasise the need for this process to be 
completed 

 
3. In order to support local manufacturers in preparation for EU Exit, a review of 

the process of granting EC Approval to was undertaken in March 2017 with 
the intention that all approvals could withstand scrutiny from EU inspectors 
(and other third country auditors) in the UK after leaving the EU.   This will 
ensure that local businesses will be operating at a standard normally required 
for trade within the EU.   To further this process a peer review of the findings 
and the resultant action plan was drawn up in 2018 in collaboration with the 
Food Standards Agency in NI.  The changes and improvements identified are 
being implemented in respect of these premises within Ards and North Down 
and will continue to place additional demands on the resources of the service 
not accounted for above. 
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4. As a result of the UK exiting the EU an as yet, unquantified resource will be 
required to issue Export Health Certificates in respect of fish, fish products 
and egg products in order that local businesses may continue their trade with 
ROI and other parts of the EU.  In conjunction with other District Councils and 
DAERA it was estimated that an additional 3 EHOs would be required to 
provide this service in the case of a No Deal Exit.  The responsibility for 
Export Health Certificates in respect of other products of animal origin and 
composite products lies with DAERA, however, they may request the 
assistance of the Food Service Team to maintain their level of service and this 
would have a further additional resource demand.  The Food Service is 
committed to supporting the continued operation of local food businesses as 
its main priority following EU Exit.  

 
 

5. The Food Hygiene Rating Act requires the inspection of all food hygiene Risk 
Categories, however, where this is not achievable the Food Service will: 

 
-  Identify those businesses within the risk categories C and D, which are 

suitable for an intervention other than a full inspection.  These will be 
premises which have a score of not more than 10 in the areas of 
Confidence in Management, Structure and Hygiene; 

 
-  Identify and apply the most appropriate form of intervention in 

accordance with the current FSA Code of Practice. which will result in 
a valid Food Hygiene Rating 

 
Should the use of alternative enforcement strategies not fully address the 
shortfall, it will be necessary to prioritise tasks so that targets of inspections 
for higher risk premises and those receiving a Food Hygiene Rating of 2 or 
less will be met. 

 
 
3.2 FOOD COMPLAINTS – 2019/2020 
 
The Council will investigate complaints regarding premises, practices and food 
items, in accordance with the relevant FSA codes of practice and the approved 
NIFMG procedure.   It is estimated that approximately 160 complaints will be 
investigated during 2019/2020, with a total demand on time of 800 hours.   The 
resources required are detailed in Section 3.1 above. 
 
 
 
3.3 HOME AUTHORITY PRINCIPLE      
 
Both legacy Councils adopted the LACORS Home Authority Principle in 1995, 
although the Food Control Services practised it since its inception in the late 1980s.   
The majority of its demand on resources is accounted for in the planned work, which 
has been accounted for in Section 3.1, but additional work is carried out in these 
premises.   Ards and North Down Borough Council is presently the Home Authority 
for 61 premises and additional work, such as steering food hazard warnings, 
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advising on labelling and marketing, accounts for an anticipated additional 488 hours 
of time.    
 
 
3.4 ADVICE TO BUSINESSES 
 
The Council aims to improve the understanding of food safety requirements by 
persons handling food.   This can be carried out by formal food hygiene courses and 
informal education through the provision of advice and recommendations during 
visits to premises.   The Food Control Service also provides a health education and 
promotion service to the general public to ensure greater awareness of food safety 
issues in both the commercial and domestic settings.   The Council has embarked on 
a programme of providing free food hygiene training to volunteer caterers in 
Churches and similar organisations. It is estimated that, in addition to the integral 
part played by health education during the normal food hygiene inspection service, 
additional resources will be allocated in accordance with the details set out in 
Section 3.1. 
 
The increased importance of information to be provided regarding allergens and the 
nutrition element of restaurant and takeaway meals will require engagement with 
food business operations to ensure that there are additional choices available for the 
consumer. 
 
 
3.5 FOOD SAMPLING PROGRAMMES 
 
The Northern Ireland Food Managers Group Policy for food sampling, agreed by 
EHNI, has been implemented within the Council’s Food Control Service. 
 
 
Food Standards 
 
The Council plans to take 2 routine samples per 1000 population in its Borough.   
Currently this would equate to 318 samples being routinely submitted.   These 
include food articles and packaging.   This may then be supplemented by additional 
samples, such as special surveys or complaint samples, in order to meet the Public 
Analysts Service Level Agreement with the Council. 
 
Food Hygiene 
 
The target number of bacteriological food samples for routine analysis is 12 samples 
per week, (650 - 700 approx per annum).   The resources required are detailed in 
Section 3.1 above. 
 
 
3.6 CONTROL AND INVESTIGATION OF OUTBREAKS AND FOOD RELATED 

INFECTIOUS DISEASES 
 
The Council aims to investigate individual cases and outbreaks of food borne illness, 
as notified by the Public Health Agency and members of the public, in accordance 
with the Agency’s guidance on the subject. 
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This involves reporting to the Consultant in Gastrointestinal Illness, who is under the 
general control of the Public Health Agency.   Normally there are more than 16 
individual cases per year, although with occasional outbreaks, this number can 
quadruple in size.   A resource based on 16 cases is provided and is detailed in 
Section 3.1 above. 
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3.7 FOOD SAFETY INCIDENTS 
 
Ards and North Down Borough Council will act on all food safety incidents, Food 
Alerts, Allergy Alerts and Product Recall Notices in accordance with Food Law Code 
of Practice and will deal with all notifications in accordance with the ‘For Action’ or 
‘For Information’ categorisation, as allocated by the FSANI. 
 
 
3.8 LIAISON WITH OTHER ORGANISATIONS 
 
Ards and North Down Borough Council established strong links with other Councils 
prior to reorganisation as two constituent councils within the Eastern Group 
Environmental Health Committee both within the previous Eastern Group area and 
with other Councils.  These links have been maintained and serve to permit a close 
working relationship involving the sharing of information/expertise and joint working 
and training initiatives. 
 
Representation on Government Working Groups 
 
Staff within the Food Service represent the Council on various Government Working 
Groups such as The Food Hygiene Rating Implementation Group, The Food 
Premises Approvals Group, The Shellfish Working Group and The Northern Ireland 
Strategic Group on Food Surveillance 
 
Liaison with Professional Working Groups 
 
Similarly, the Environmental Health Manager (Food Control and Consumer 
Protection) provides the main liaison point on behalf of the Council to such bodies as 
DAERA, Health and Safety Executive, QUB, University of Ulster, CIEH and other 
professional groups. 
 
Commitment to Local/Regional Groups 
 
Under the Chief EHOs group for Northern Ireland a sub-group, known as the 
Northern Ireland Food Managers Group has been created.  The NIFMG has 
representation from each of the 11 Councils.  It provides advice and co-ordination of 
Food Control matters throughout the Province. 
 
The NIFMG produces a work plan on several food related areas each year of which 
are undertaken throughout all the 11 Councils. 
 
Liaison and Involvement With LACORS 
 
Although the Council operates the principles of Home Authority as devised by 
LACORS, the organisation itself has ceased to exist and the Primary Authority 
system overseen by the Better Regulation Delivery Office (BRDO) has to a great 
extent, replace the Home Authority system in Great Britain.  In the absence of the 
obligatory application of this system in Northern Ireland, local authorities, including 
Ards and North Down, will follow as far as possible the protocols involved with 
Primary Authority principle.  This only has implications for some of the larger 
businesses (e.g. superstores) and Councils in Northern Ireland will also continue 
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with the Home Authority approach with businesses whose primary location is within 
the Borough.      
 
Formal Liaison with Voluntary Group and Public Sector Bodies 
 
The NI Food Managers Group provides specialist advice to voluntary groups, usually 
upon demand.  The NI Tourist Board, Invest Northern Ireland and other such bodies 
are also dealt with in a similar way. 
 
The Public Health Agency has a close working relationship with the Council, 
particularly in the area of infectious disease control.  The relationship with the Public 
Health Consultant for Gastro-intestinal illness has proved to be the main interface in 
this aspect. 
 
Formalised liaison is maintained with other services within the authority, including 
Planning Service, Building Control, Events Organisers and the Home Safety Group. 
 
 
3.9 FOOD SAFETY AND STANDARDS PROMOTION 
 
The Council will aim to improve the understanding of food safety requirements by 
persons handling food.   This is effected through formal food hygiene courses and 
informal education during visits to premises, in the provision of advice and 
recommendations.   In addition, the need to provide assistance to those whose first 
language is not English has been recognised and the presentation of the Food 
Standards Agency’s Safer Food Better Business pack using interpreters has already 
been undertaken with the Chinese community.   As part of the ongoing commitment 
to offer the same facility to all communities within the Borough, the Council provided 
information seminars on food safety and e-coli to Bengali speakers from within the 
area. 
 
The Department also provides a health education and promotion service to the 
general public, to ensure greater awareness of food safety issues, both in the 
commercial and domestic setting.    
 
In the coming year, officers of the Food Service will be involved in: 
 
❖ Facilitating a range of Basic, Intermediate and Advanced Courses held in local 

colleges of further education by supplying lecturers on specific subjects. 
 
❖ Facilitating the delivery of food hygiene training to ethnic food handlers, whose 

first language is not English.  
 

❖ Facilitate food hygiene training in schools by supplying materials, advice and in 
some cases, lecturers. 

 
❖ Ongoing provision of free training for volunteer caterers in Churches and similar 

organisations. 
  
❖ Ongoing education during inspection of 1576 premises. 
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❖ Participation in national promotional events, such as Food Safety Week, 
CalorieWise and other Nutrition awards. 

 
❖ To engage with community groups to promote food safety in the home. 
 
❖ To collaborate with a range of organisations to embrace the aims and objectives 

of the Investing for Health Strategy. 
 
❖ In collaboration with the Business Support Unit of the ND & Ards Institute, to 

facilitate hazard analysis training and basic food hygiene courses in foreign 
languages for food handlers from ethnic minorities. 

 
❖ Involvement with the Community Development Service of the Council and the 

Chef Lecturers of SERC in an imitative to promote cooking nutritious meals within 
a budget. 
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RESOURCES 
 
4.1 FINANCIAL ALLOCATION 
 
The allocation of the Environmental Health Protection and Development’s budget on 
Food Control for the year 2016/2017 includes the following: 
 

Budget Allocation  2018/2019 
£ 

Salaries  327,100 

FSA Grant Money 91,683 

Sampling 35,000 

Equipment 1,200 

Training 2,000 

Miscellaneous 3,200 

Total 460,183 

 
 
FSA Grant Money 
 
The Food Control Service provides certain services relating to HACCP and EC 
Directives on Shellfish and Fish Hygiene which are supported by grant money 
provided by the FSANI under the Food Safety (NI) Order.    The estimate for this 
source of funding for the current year is based on the amount received for the first 
quarter of 2019/2020 and is estimated to total £91,683 over the financial year. 
 
 
4.2 STAFFING ALLOCATION 
 
The staffing resources for Ards and North Down Borough Council Food Control 
Service for 2017/2018 are as follows: 
 
Resource Allocation Hours 
 
Head of EHP & D     7% of 1,403 =      98 Hours 
EH Manager (Food Control & CP)           80% of 1,403 = 1,122 Hours 
District EHO X 4     4 X 100% of 1,403 = 5,612 Hours 
District EHO X 1             85% of 1,403 = 1,193 Hours 
Temporary District EHO X 1         100% of 1,403 = 1,403 Hours 
District EHO X 1          60.4% of 1,403 =    847 Hours  
Tech. Assistant/Fish Hygiene Officer        100% of 1,403 = 1,403 Hours 
                TOTAL =       11,678 Hours 
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4.3 STAFF DEVELOPMENT PLAN 
 
As part of the Council’s Investment in People Initiative, an employee development 
scheme has been implemented.   At present, staff training programmes are 
produced following an annual review of the training needs of each officer, as part of 
the internal monitoring processes operated in the Food Control Service.   Training is 
tailored to the needs of both the department and the individual members of staff and 
they are provided with opportunities as they arise.   A positive attempt is made to 
ensure that these needs are met.   A structured training programming is provided 
through the NIFMG, which Ards and North Down Borough Council fully supports.   
Delegates from Council’s Food Control Service attend any courses organised by the 
Group. 
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QUALITY ASSESSMENT 
 
5.1     Quality assessment has been undertaken for all Environmental Health 
functions since April 1999.   For the Food Control Service, this has comprised the 
following: 
 
❖ Quality/satisfaction surveys after planned inspection of food premises. 
 
❖ Use of Focus Groups to consult business proprietors on the delivery of the 

service. 
 
❖ Monitoring of work by District EHOs 
 
❖ Review of business plan targets. 
 
The issues raised as a result of these exercises are used to develop service delivery 
mechanisms for subsequent years and the development of a Performance 
Improvement Plan. 
 
The Environmental Health Manager (Food Control and Consumer Protection) 
undertakes regular monitoring of the work of the Food Control Team including 
accompanied inspections.  From this, training needs and consistency can be 
ensured and the quality of communications maintained.   
 
The FSANI undertakes a programme of regular audits of specific areas of the Food 
Service of district councils in respect of compliance with the Food Law Code of 
Practice and the Framework Agreement on Official Feed and Food Controls by Local 
Authorities.   The legacy Councils of Ards and North Down have both been audited 
twice in the years prior to Local Government Reform.   Following these audits, 
improvement plans to address any issues raised by their reports were developed 
and agreed with the FSANI for completion within a set timeframe.  In December 
2018, the Food Service was audited by FSANI in respect of Organisation and 
Management with a positive outcome only requiring 3 minor administrative 
recommendations to be addressed.  The audit and the outcome was reported to 
Council in May 2019.   
 
Additionally, with the development of systems to meet the FSA Enforcement 
Framework requirements, management procedures and quality assessment will be 
further enhanced as an ongoing process.  
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REVIEW 
 
6.1 REVIEW AGAINST THE SERVICE PLAN 
 
The activities detailed in the Environmental Health Protection and Development 
Work Plan have been used as targets for the Food Service in 2019/2020.   It is 
intended to review this Service Plan annually in March each year in line with the 
Environmental Health Protection and Development Work Plan.   
 
The following table provides a summary review of the service’s performance against 
the main targets in the 2018/2019 Work Plan.  
 

Activity Target Actual 
Performance 

Achieving compliance with 
the Allergen requirements 
of the Food Information 
Regulation (FIR) 
 

Additional compliance 
monitoring and advice regarding 
allergens to be carried out 
during 100% of Food Hygiene 
inspections where there is no 
corresponding Food Standards 
inspection at the same time, in 
accordance with the Northern 
Ireland Food Managers Group 
compliance strategy.  Follow up 
action to be taken in accordance 
with the strategy. 

Achieved 

Inspection of high risk food 
premises 

100% of risk category A & B 92% Achieved 

Achieve an improvement in 
FH rating for those 
premises currently rated <3 

70% of premises currently rated 
<3 improved 

Achieved 

Issue of standard 
correspondence. 
 

90% of correspondence issued 
within fifteen working days of 
inspection. 

Achieved 

Issue of Statutory Notices 
(excluding Emergency 
Notices) 

90% of Notices issued within ten 
working days of inspection. 

Achieved 

Issue of Emergency Notices 
 

100% of Notices issued within 
one working day of inspection. 

Achieved 

Complaints, requests for 
advice, responses to 
queries and Food Alerts for 
Information   

90% responded to within three 
working days. 

Achieved 

Food Alerts for Action 
 

100% responded to within one 
working day. 

Achieved 

Chemical Samples 2.5 samples per 1000 
population (314) per annum 

Achieved 
319 samples taken 

Microbiological Samples 650/700 samples per annum Achieved 
700 samples taken 



 
 

25 
 

 
 
 
6.2 IDENTIFICATION OF VARIATION FROM THE SERVICE PLAN 
 
As indicated on the planned allocation of resources in Section 3.1 above, a shortfall 
exists and it is therefore accepted that all planned work will not be able to be carried 
out throughout the incoming year.  In order to rationalise decisions in respect of this 
shortfall, areas of work will be prioritised according to risk and public benefit.  
Monitoring review, using specifically designed internal performance indicators, will be 
carried out every month throughout the year, to assess variations from the Service 
Plan.   Following the discovery of any variations, steps will be taken to address them. 
 
 
6.3 AREAS OF IMPROVEMENT 
 
Where variations are noted, they will form the basis of areas to be included in a 
performance improvement plan for the following year.  
 
Recommendations made as part of the recent Food Standards Agency’s Audit of 
Food Standards and Food Fraud activities within Northern Ireland dictate that the 
additional time required for Food Standards inspections will continue to be needed in 
order to achieve the level of service required in this area.     
 
To meet increasing demands on the service and address the shortfall between the 
time required and time available, the various intervention strategies, which have 
been approved within the Food Law Code of Practice (Northern Ireland) will be used, 
where appropriate.  
 
The pressures on the Food Control Service continues, as a result of increased time 
required during inspections to ensure implementation of the recent update of the 
FSA’s Guidance regarding E. coli, combined with staff reallocation to deal with 
increased demand in respect of allergen compliance and other Food Standards 
issues.  
   
The outstanding work identified from 2017/18 and 2018/19 will still be required to be 
carried out in addition to the current year’s workload and the need to assist food 
businesses to understand and comply with the allergen requirements of the Food 
Information Regulation which came into operation in December 2016 will continue to 
add to the demand.   
 
Many businesses which were previously regarded as low risk and excluded from the 
scope of the Voluntary Food Hygiene Rating Scheme have been included in the 
mandatory scheme. This means that they had to be inspected in order to give them a 
current rating even though in the longer term they will be able to be dealt with using 
an alternative to inspection.  The result is this continues to have a knock on effect in 
that full inspections of all businesses programmed for the current year will be 
unachievable. 
 
To deal with this problem, it has been decided to identify all premises within the 
programme with a Food Hygiene Rating of 3 or better and to use a shorter 
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alternative enforcement intervention, as permitted by the Food Law Code of Practice 
(Northern Ireland), to reduce the time required for programmed inspections for these 
specific businesses.  However, the resource released by this method will be limited, 
as there is a requirement to ensure that Food Hygiene Ratings are accurate and up 
to date as possible. 
 
 The effects of EU Exit is still an unknow quantity but will undoubtedly impinge on the 
ability of the Food Service to meet all of its obligations.  As previously mentioned 
above, the work required to ensure continued operation of local food businesses it of 
paramount importance and remains the Food Service’s number one priority.  
However, the rational prioritisation of work will be based on risk and the avoidance of 
danger to the public. 
 
 
 
 
 
Marcus Potts 
Head of Environmental Health Protection and Development 
 
 
 
 
28th August 2019 
CPM/JL 
 
 
 
Date adopted by Council: _________________  
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Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Environmental Health Protection and 
Development. 

Date of Report 04 June 2019 

File Reference CW46 

Legislation N/A 

Section 75 Compliant  Yes     ☐         No     ☐        Other  ☒ 

If other, please add comment below:  

Not Applicable 

Subject Consumer Protection Officer Training 

Attachments None 

 
The Office for Product Safety and Standards (OPSS) in partnership with the 
Chartered Trading Standards Institute (CTSI) periodically funds training courses and 
workshops for Local Authority Officers.  This year they have arranged a workshop on 
cosmetic product safety to take place in London on 22nd October.  This will assist the 
Council by building on delegates existing competence and understanding of 
legislation with knowledge of Good Manufacturing Practice, claims, notifications and 
the reporting of serious undesirable effects enabling them to work effectively with 
businesses to build consumer confidence in the marketplace.  There is no cost to the 
Council for the conference and the estimated travel and overnight stay costs are 
£220. 
 

RECOMMENDATION 
 
It is recommended that the Council approves that an Environmental Health Officer 
from the Consumer Protection service unit to attend the workshop with travel and 
subsistence paid at the normal rate from the existing budget.  
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ITEM 20  
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Environmental Health Protection and 
Development. 

Date of Report 27 August 2019 

File Reference CW7 

Legislation Environment Order (NI) 2002 /Air Quality Regulations 
(Northern Ireland) 2003/ Air Quality Standards 
Regulations (Northern Ireland) 2010 

Section 75 Compliant  Yes     ☐         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Air Quality 

Attachments Appendix 2019 Air Quality Progress Report 

 
Attached is the 2019 Air Quality Progress Report for Ards and North Down Borough 
Council. The Council has a statutory responsibility to monitor air quality and report its 
findings annually to DAERA. 
 
No monitoring sites at relevant exposure locations (adjacent to dwellings, schools, 
hospitals, offices, shops) within the Council Area have been shown to exceed air 
quality objectives set out in statute for Northern Ireland.  
 
The Public Health and Housing team continue to monitor and review both current air 
pollution levels and future developments that may impact on air quality in the 
Borough.  
 
Overall, air quality within the Borough remains good with increased traffic flows on 
the A2 Bangor to Belfast road in particular being compensated for by improvements 
over time in vehicle emissions.  
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RECOMMENDATION 

 
It is recommended that the Council approves the 2019 Air Quality Progress Report for 
Ards and North Down Borough Council for submission to DAERA. 
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Executive Summary 

 

The Air Quality Strategy has established the framework for air quality management in 

the UK. Local Authorities have a duty under the Environment Act 1995 and 

subsequent regulations to review and assess air quality in their areas on a periodic 

basis to identify all areas where the air quality objectives are being or are likely to be 

exceeded. A phased approach has been adopted for the review and assessment 

process so that the level of assessment undertaken is commensurate with the risk of 

an exceedance of an air quality objective. 

It is a requirement for all local authorities in the UK to prepare an updating and 

screening assessment (USA). The last updating and screening assessment of air 

quality was undertaken in 2018. 

 

This report is the 2019 Progress Report for Ards and North Down Borough Council 

(ANDBC) and has been completed using the recommended template. The 

assessment is fully compliant with the applicable policy and technical guidance.  

This Progress Report identified no exceedances of the Air Quality Strategy objectives 

for 2018 for any of the pollutants assessed with relevant exposure. 

Monitoring will continue in 2019 on the main arterial route into Belfast City and hot 

spots around the Borough where traffic congestion is common at rush hour. A large 

housing development in the Movilla area of Newtownards commenced in 2016, the 

first phase is completed and phase two has commenced and a new development and 

road layout on the Rathgael Road, Bangor commenced in 2018. This and other 

planned housing developments have been examined by the Environmental Health 

Department and were found to have no significant impact on air quality in relation to 

the Air Quality Strategy objectives for 2018, an NO2 diffusion tube was sited on the 

outer ring in Bangor in 2018 next to new houses built close to the main road where 

congestion occurs during rush hour.  A further two diffusion tubes will be sited on 

completion of the new apartment block at 36 Shore Road, Holywood in 2019, due to 

the proximity to the A2 and the possibility of increased traffic diverting from the A20 

(Newtownards to Belfast Road) after the completion of the Rapid Transport System in 

Dundonald. 
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1 Introduction 

1.1 Description of Local Authority Area 

 

Local authorities in Northern Ireland amalgamated on 1st April 2015 creating 11 new 

councils. Ards and North Down Borough Council is one of the new 11 councils, with a 

population of 156,672. The Borough is of mixed urban and rural character situated 

east of Belfast City and the two largest towns Bangor and Newtownards are popular 

residential areas due to the ease of commute to Belfast City. It is an area of 

outstanding natural beauty and special scientific interest bounded by over 100 miles 

of coastline and the prevailing wind direction is south-westerly. 

 

Air Quality in ANDBC is generally good as there is good ventilation from sea breezes. 

There are few industrial processes in the area that are significantly detrimental to air 

quality and heavy fuel oil is not widely used for heat generation, solid fuel is still very 

popular as a secondary fuel.  However, there are a number of very busy trunk roads 

in the area and four main arterial routes into Belfast with a combined traffic flow of 

approximately 66500, the busiest being the A2 commuter route from Bangor to 

Belfast with average daily traffic flows of approximately 44,000 vehicle movements 

per day at Holywood, this remains the main area of concern with relation to Air 

Quality, for Nitrogen Dioxide and PM10. Several monitoring sites are located at 

relevant exposure along this main arterial route to Belfast and at several congested 

points throughout Newtownards, Holywood and Comber town centers.  All present 

monitoring within the Borough indicates that the objectives in the air quality strategy 

are not currently being exceeded.  
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Figure 1.1 Map of Ards and North Down Borough Council within Northern Ireland 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1.2 Ards and North Down Borough Council area 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Main towns within the Borough 
 
Bangor and Newtownards 
having the highest population 
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1.2 Purpose of Progress Report 

This report fulfils the requirements of the Local Air Quality Management (LAQM) 

process as set out in the Environment (Northern Ireland) Order 2002, the Air Quality 

Strategy for England, Scotland, Wales and Northern Ireland 2007 and the relevant 

Policy and Technical Guidance documents. The LAQM process places an obligation 

on all local authorities to regularly review and assess air quality in their areas, and to 

determine whether the air quality objectives are likely to be achieved.  Where 

exceedances are considered likely, the local authority must then declare an Air 

Quality Management Area (AQMA) and prepare an Air Quality Action Plan (AQAP) 

setting out the measures it intends to put in place in pursuit of the objectives. 

 

For Local Authorities in Northern Ireland, Progress Reports are required in the 

intervening years between the three-yearly Updating and Screening Assessment 

reports.  Their purpose is to maintain continuity in the LAQM process. 

 

They are not intended to be as detailed as Updating and Screening Assessment 

Reports, or to require as much effort. However, if the Progress Report identifies the 

risk of exceedance of an Air Quality Objective, the Local Authority (LA) should 

undertake a Detailed Assessment immediately, and not wait until the next round of 

Review and Assessment. 

1.3 Air Quality Objectives 

The air quality objectives applicable to LAQM in Northern Ireland are set out in the 

Air Quality Regulations (Northern Ireland) 2003, Statutory Rules of Northern Ireland 

2003, no. 342, and are shown in Table 1.1. This table shows the objectives in units of 

micrograms per cubic metre µg/m3 (milligrams per cubic metre, mg/m3 for carbon 

monoxide) with the number of exceedances in each year that are permitted (where 

applicable). 
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Table 1.1 – Air Quality Objectives included in Regulations for the purpose of 

LAQM in Northern Ireland 

Pollutant 
Air Quality Objective Date to be 

achieved by Concentration Measured as 

Benzene 

16.25 µg/m3 Running annual 
mean 

31.12.2003 

3.25 µg/m3 
Running annual 

mean 
31.12.2010 

1,3-butadiene 2.25 µg/m3 
Running annual 

mean 
31.12.2003 

Carbon monoxide 10 mg/m3 
Running 8-hour 

mean 
31.12.2003 

Lead 
0.50 µg/m3 Annual mean 31.12.2004 

0.25 µg/m3 Annual mean 31.12.2008 

Nitrogen dioxide 

200 µg/m3 not to be 
exceeded more 
than 18 times a 

year 

1-hour mean 31.12.2005 

40 µg/m3 Annual mean 31.12.2005 

Particulate matter 
(PM10) 

(gravimetric) 

50 µg/m3, not to be 
exceeded more 
than 35 times a 

year 

24-hour mean 31.12.2004 

40 µg/m3 Annual mean 31.12.2004 

Sulphur dioxide 

350 µg/m3, not to 
be exceeded more 

than 24 times a 
year 

1-hour mean 31.12.2004 

125 µg/m3, not to 
be exceeded more 
than 3 times a year 

24-hour mean 31.12.2004 

266 µg/m3, not to 
be exceeded more 

than 35 times a 
year 

15-minute mean 31.12.2005 
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1.4 Summary of Previous Review and Assessments 

 

Local authorities in Northern Ireland amalgamated on 1st April 2015 creating 11 new 

councils. Ards and North Down Borough Council (ANDBC) is one of the new 11 

councils. 

 

In December 2015 ANDBC submitted an Update and Screening Assessment, 

reference was made in this report of the new boundaries and previous relevant 

reports. A progress report was submitted in 2016 and 2017, and a further Update and 

Screening Assessment in 2018. 
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2 New Monitoring Data 

2.1 Summary of Monitoring Undertaken 

2.1.1 Automatic Monitoring Sites 

 

ANDBC has one automatic monitoring site on the A2 in Holywood, monitoring NO2 

and PM10.  Manual calibrations are carried out every two weeks by the Local Air 

Quality officer.  AQDM (Air Quality Data Management) are employed to ratify and 

validate the data.  A specialist engineer is employed to service and maintain the site 

as required.  Results and correction factors are detailed in Appendix A. 

A co-location study for the NO2 diffusion tubes is also carried out at this site.  Results 

from this study were submitted to the national data base for 2018 to be included in 

the March 2019 data sheet. 

Results and correction factors are detailed in Appendix A. 

 

Figure 2.1 Position of the automatic air monitoring site within ANDBC 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Automatic monitoring Station 
A2 Holywood 
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Figure 2.2 Position of Automatic Monitoring Site on the A2 Holywood 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.3 Aerial photo of Automatic Monitoring Station A2 Holywood 

 

Automatic Site A2 Holywood 
beside Marine Parade 



Ards and North Down Borough Council 

LAQM Progress Report 2019        8 

 

Table 2.1 – Details of Automatic Monitoring Sites 

Site 
Name 

Site Type 
Irish Grid 
Reference 

Irish Grid 
Reference 

Inlet 
Height 

(m) 

Pollutants 
Monitored 

In 
AQMA? 

Monitoring 
Technique 

Relevant 
Exposure? 

(Y/N with 
distance 
(m) from 

monitoring 
site to 

relevant 
exposure) 

Distance 
to Kerb of 
Nearest 

Road (m) 
(N/A if not 
applicable) 

Does this 
Location 

Represent 
Worst-
Case 

Exposure? 

Marine 
Parade 

Holywood 
A2 

Roadside X339481 Y379328 2 

PM10,  
 
NO2 

N 
TEOM  
 
Chemiluminescence 

YES 30m 4.6M YES 
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2.1.2 Non-Automatic Monitoring Sites 

 

Ards and North Down Borough Council has 15 NO2 diffusion tubes at roadside and 

background sites. Five are positioned along the A2 main arterial route into Belfast on 

facades of the closest dwellings to the roadside, the remainder of the tubes are at 

relevant exposure at various hotspots where there is traffic congestion at rush hour in 

Newtownards, Comber and Holywood.  A co-location study is carried out at the 

automatic site in Holywood. As a number of years data has now been collated from 

the two background sites Islandmore Avenue and Seahill, a decision was made to 

relocate them in 2018 to the Outer Ring in Bangor where new houses had been built 

close to the road and where congestion occurs during peak times, and the other on 

Grays Hill leading to Bangor Seafront to collate data prior to an extensive re-

development of Bangor Seafront which will increase traffic and may cause some 

traffic congestion in Grays Hill after completion. 

 

The results of the co-located study were submitted into the national data base for 

2018 to be included in the March 2019 data sheet. The diffusion tube studies for the 

past five years do not show any trends (See Fig. 2.17) and all remain below the 

national objectives. Annual variation is more likely to be as a result of climatic 

conditions rather than changes in emissions.  

 

The NO2 diffusion tubes were supplied and analysed by Gradko Environmental. 

 

The bias adjustment factor from the co-location study is 0.78.  This was calculated 

using the R&A support precision and accuracy spread sheet.  A decision was made 

to apply the national figure of 0.93 as 30 studies were included and was deemed to 

be a more realistic figure. 

Details of the QA/QC for the diffusion tubes and the reason for the use of the bias 

adjustment factor can be found in Appendix A  
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Below are maps of the diffusion tube sites.  

 

Figure 2.4 Map(s) of Non-Automatic Monitoring Sites  
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1 19 Islandmore Avenue Newtownards 
2. 19 Bangor Road Newtownards 
3. 103 Church Street Newtownards 
4. 67 South Street Newtownards 
5. 82 Francis Street Newtownards 
6. 11 High Street Comber 
7. Seahill Background site 
8. A2 Ballyrobert 9. Antrim Road Lisburn 
9. A2 Seahill 
10. A2 Cultra 
11. 1 Craigantlet Road 
12. Craigantlet Cottages 
13. High Street Holywood 
14. A2 Flats Holywood(1) 
15. A2 Flats Holywood(2) 
16. Outer Ring Bangor 
17. Grays Hill Bangor 
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Figure 2.5  Position of Diffusion tube sites 1-5 in Newtownards  

 

 

 

 

 

 

 

Figure 2.6 Diffusion tube 6 in Comber 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure2.7  Position of tube 6 in Comber village 
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Position of diffusion tube in Comber Village Centre 

 

Figure2.8  Position of tube 6 on High Street in Comber village 

 

 

 

 

 

 

 

 

 

 

Position of diffusion tube 6 - High Street Comber 

 

 

Figure2.9  Position of tubes  7-15  on and near A2 
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Figure 2.10  Position of Diffusion tube sites 7-9 on A2   

 

Figure 2.11  Position of Diffusion tube site 10 on A2   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.12  Position of Diffusion tube sites 11,12 in Craigantlet   
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Figure 2.13  Position of Diffusion tube sites 13-15 and the two new sites proposed in 2019 on 
A2 in Holywood  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2.14 Position of Diffusion Tube site 16 Outer Ring Bangor (new tube 2018) 
 
    Position of new tube 

15.A2 flats (2) 
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Figure 2.15 Position of Diffusion Tube site - 17 Grays Hill Bangor (new tube 2018) 

    Position of new tube 
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Table 2.2 – Details of Non- Automatic Monitoring Sites 

Site 
ID 

Site Name Site Type 
X OS Grid 
Reference 

Y OS Grid 
Reference 

Site 
Height 

(m) 

Pollutants 
Monitored 

In 
AQMA? 

Is 
Monitoring 
Co-located 

with a 
Continuous 

Analyser 
(Y/N) 

Relevant 
Exposure? 

(Y/N with 
distance 
(m) from 

monitoring 
site to 

relevant 
exposure) 

Distance 
to Kerb of 
Nearest 

Road (m) 
(N/A if not 
applicable) 

Does this 
Location 

Represent 
Worst-
Case 

Exposure? 

1 19 
Islandmore 
Av 
Newtownards 

Background 349847 375132 2.5 NO2 No No N/A 
>50m from 
busy road 

N 

2 19 Bangor 
Rd 
Newtownards 

Roadside 349687 374267 2.5 NO2 No No Y (1.5m) 1.5m Y 

3 103 Church 
St 
Newtownards 

Roadside 348994 374364 2 NO2 No No Y (2.5m) 1.5m Y 

4 67 South St. 
Newtownards 
(b) 

Roadside  348238 373590 2.5 NO2 No No Y (0.5m) 1.5m Y 

5 82 Frances 
St. 
Newtownards 

Roadside  349324 369201 2 NO2 No No Y (0.5) 1.5m Y 

6 11 High St 
Comber 

Roadside  345827 369201 2.5 NO2 No No Y (0.5) 1.5m Y 

7 Seahill 
Background 
site 

Background 
344128 

 
381294 

2 NO2 No No 
N\A 250m 

N 

8 A2 
Ballyrobert  

Roadside 
345002 380823 2 NO2 No No Y (<1m) 3m Y 
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Site 
ID 

Site Name Site Type 
X OS Grid 
Reference 

Y OS Grid 
Reference 

Site 
Height 

(m) 

Pollutants 
Monitored 

In 
AQMA? 

Is 
Monitoring 
Co-located 

with a 
Continuous 

Analyser 
(Y/N) 

Relevant 
Exposure? 

(Y/N with 
distance 
(m) from 

monitoring 
site to 

relevant 
exposure) 

Distance 
to Kerb of 
Nearest 

Road (m) 
(N/A if not 
applicable) 

Does this 
Location 

Represent 
Worst-
Case 

Exposure? 

9 A2  
Seahill  

Roadside 
343545 381102 2 NO2 No No Y (<1m) 10m Y 

10 A2  
Cultra  

Roadside 
342475 380672 2 NO2 No No Y (<1m) 6.3m Y 

11 
1 Craigantlet 
Road 

Roadside 
343929 376920 2 NO2 No No Y (<1m) 1.5m Y 

12 
Craigantlet 
Cottages 

Roadside 
343632 377049 2 NO2 No No Y(20m) 0.5m Y 

13 
High Street 
Holywood 

Roadside 
339785 

 
379119 2.5 NO2 No No Y(20) 1.5 Y 

14 
A2 Flats 
Holywood(1) 

Roadside 
339756 379330 2 NO2 No No Y (<1m) 1m Y 

15 
A2 Flats 
Holywood(1) 

Roadside 
339774 379351 2 NO2 No No Y (<1m) 1m Y 

16 
Outer Ring 
Bangor 

Roadside 
349578 380087 2 NO2 No No Y (<1m) 1m Y 

17 
Grays Hill 
Bangor 

Roadside 
350195 381781 2 NO2 No No Y (<11m) 1m Y 

 

The sites in green were new in 2018 

The sites in blue were discontinued in 2018 
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2.2 Comparison of Monitoring Results with Air Quality 
Objectives 

No exceedances of the AQS objectives have been identified from the 

monitoring data collected since the last Update and Screening Assessment. 

All monitored pollutant concentrations have been well below their respective 

air quality objective limits at relevant exposure. In the following section results 

are presented for NO2 at the automatic and diffusion tube sites and compared 

with the objective.  

2.2.1 Nitrogen Dioxide (NO2) 

In the following section results are presented for NO2 at the automatic and 

diffusion tube sites and compared with the objective. 

All sites meet the objective at relevant exposure. 

Automatic Monitoring Data 

Table 2.3 presents the annual mean concentrations of NO2 determined at the 

automatic site in 2018 from the hourly measurements. 
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Table 2.3 – Results of Automatic Monitoring for NO2: Comparison with Annual Mean Objective 

Site ID Site Type 
Within 

AQMA? 

Valid Data 
Capture for 
Monitoring 
Period % a 

Valid Data 
Capture 2018 

% b 

Annual Mean Concentration (µg/m3) 

2014* c 2015* c 2016* c 2017* c 2018 c 

A2 
Holywood 

Roadside NO N/A 98.5 30 26 30 25 29 

In bold, exceedance of the NO2 annual mean AQS objective of 40µg/m3 

a i.e. data capture for the monitoring period, in cases where monitoring was only carried out for part of the year 

b i.e. data capture for the full calendar year (e.g. if monitoring was carried out for six months the maximum data capture for the full calendar year would be 50%) 

c Means should be “annualised” as in Boxes 7.9 and 7.10 of LAQM.TG16, if valid data capture is less than 75% 

* Annual mean concentrations for previous years are optional 

 

 

Figure 2.16 – Trends in Annual Mean NO2 Concentrations Measured at Automatic Monitoring Sites 

 

Results have been consistent since installation of the automatic station; any variation was most probably due to climatic 

conditions. There have been no exceedances of the hourly mean. 
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Table 2.4 – Results of Automatic Monitoring for NO2: Comparison with 1-hour Mean Objective 

Site ID Site Type 
Within 

AQMA? 

Valid Data 
Capture for 
Monitoring 
Period % a 

Valid Data 
Capture 2018 

% b 

Number of Hourly Means > 200µg/m3 

2014* c 2015* c 2016* c 2017* c 2018 c 

A2 
Holywood 

Roadside NO N/A 98.5 0 0 0 0 0 

In bold, exceedance of the NO2 hourly mean AQS objective (200µg/m3 – not to be exceeded more than 18 times per year) 

a i.e. data capture for the monitoring period, in cases where monitoring was only carried out for part of the year 

b i.e. data capture for the full calendar year (e.g. if monitoring was carried out for six months the maximum data capture for the full calendar year would be 50%) 

c If the data capture for full calendar year is less than 85%, include the 99.8th percentile of hourly means in brackets 

* Number of exceedances for previous years is optional 
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Diffusion Tube Monitoring Data 

Results of the NO2 diffusion tube sites, situated within the borough are shown below 

in Table 2.5.  

They are sited in accordance with the technical guidance LAQM.TG (16) 

A diffusion tube co-location study in 2018 was carried out at the Holywood automatic 

site, the results of this study were submitted into the national data base, the 2018 

local bias is 0.78, a decision was made to apply the national figure of 0.93 as 30 

studies were included and therefore deemed to be a more accurate representation. 

All diffusion tube sites are below the annual mean objective of 40 ug/m3.  The two 

sites in Holywood established in 2015 at the apartment block on the A2 (tubes 14,15, 

shown in figure 2.13), show the highest levels along this main route to Belfast. Tubes 

14,15 were established due to a shopping and residential complex planned on this 

busy route to commence in 2017, construction was completed at the end of 2018 and 

a further two tubes will be located at the new complex in 2019, to ascertain if levels 

remain below the objective as there is a possibility traffic flows may increase due to 

traffic diverting from the A20 Dundonald to the A2 in Holywood after the completion 

of the Rapid Transport System on the A20 in 2018. 

 

Details of the QA/QC for the diffusion tubes and the reason for the use of the bias 

adjustment factor 0.93 can be found in Appendix A  

 

Trends for the 17 diffusion tube sites within the Council area are shown in figure 2.17 
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Table 2.5 – Results of NO2 Diffusion Tubes 2016 

Site ID Location Site Type 
Within 

AQMA? 
Triplicate or Co-

located Tube 

Full Calendar Year Data 
Capture 2018 (Number 

of Months) 

2018 Annual Mean 
Concentration (µg/m3) - 
Bias Adjustment factor 

= 0.93b 

1 19 Islandmore Av 
Newtownards 

Background 
N single 

  

2 19 Bangor Rd 
Newtownards 

Roadside 
N single 

11 29 

3 103 Church St 
Newtownards 

Roadside 
N single 

10 23 

4 67 South St. 
Newtownards (b) 

Roadside  
N single 

10 25 

5 82 Frances St. 
Newtownards 

Roadside  
N single 

11 24 

6 11 High St  
Comber 

Roadside  
N single 

9 31 

7 Background site 
Seahill 

Roadside  
N single 

  

8 A2  
Ballyrobert  

Background 
N single 

11 29 

9 A2 
 Seahill  

Roadside 
N single 

11 13 

10 A2  
Cultra 

Roadside 
N single 

11 22 

11 
1 Craigantlet Road 
Craigantlet 

Roadside 
N single 

11 20 

12 
The Cottages 
Craigantlet 

Roadside 
N single 

11 25 

13 
High Street 
Holywood Roadside 

N single 
11 21 
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Site ID Location Site Type 
Within 

AQMA? 
Triplicate or Co-

located Tube 

Full Calendar Year Data 
Capture 2018 (Number 

of Months) 

2018 Annual Mean 
Concentration (µg/m3) - 
Bias Adjustment factor 

= 0.93b 

14 
A2 Flats (1) 
Holywood 

Roadside 
N single 

11 38 

15 
A2 Flats (2) 
 Holywood Roadside 

N single 
11 37 

16 
Outer Ring Bangor 

Roadside 
N single 

9 23 

17 
Grays Hill Bangor 

Roadside 
N single 

9 19 

The sites in green were new in 2018 

The sites in blue were discontinued in 2018 

In bold, exceedance of the NO2 annual mean AQS objective of 40µg/m3 

Underlined, annual mean > 60µg/m3, indicating a potential exceedance of the NO2 hourly mean AQS objective 

a Means should be “annualised” as in Boxes 7.9 and 7.10 of LAQM.TG16, if full calendar year data capture is less than 75% 

b If an exceedance is measured at a monitoring site not representative of public exposure, NO2 concentration at the nearest relevant 

exposure should be estimated based on the “NO2 fall-off with distance” calculator (http://laqm.defra.gov.uk/tools-monitoring-data/no2-

falloff.html), and results should be discussed in a specific section. The procedure is also explained in paragraphs 7.77 to 7.79 of 

LAQM.TG16. 

 

 

 

http://laqm.defra.gov.uk/tools-monitoring-data/no2-falloff.html
http://laqm.defra.gov.uk/tools-monitoring-data/no2-falloff.html
http://laqm.defra.gov.uk/tools-monitoring-data/no2-falloff.html
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Table 2.6 – Results of NO2 Diffusion Tubes (2014 to 2018) 

 

Site ID Site Type 
Within 

AQMA? 

Annual Mean Concentration (µg/m3) - Adjusted for Bias a 

2014 (Bias 
Adjustment 

Factor = 
0.73) 

2015 (Bias 
Adjustment 

Factor = 
0.88) 

2016 (Bias 
Adjustment 

Factor = 
0.92) 

2017 (Bias 
Adjustment 

Factor = 
0.89) 

2018 (Bias 
Adjustment 

Factor = 
0.93) 

1 19 Islandmore Av 
Newtownards 

N 9 11 11 12  

2 19 Bangor Rd 
Newtownards 

N 23 26 28 28 29 

3 103 Church St 
Newtownards 

N 22 24 23 24 23 

4 67 South St. 
Newtownards (b) 

N 22 24 26 26 25 

5 82 Frances St. 
Newtownards 

N 22 24 24 25 24 

6 11 High St  
Comber 

N 27 30 32 32 31 

7 Background site 
Seahill 

N 8 10 11 11  

8 A2  
Ballyrobert  

N 24 26 31 28 29 

9 A2 
Seahill  

N 10 12 15 13 13 

10 A2  
Cultra 

N 17 20 23 21 22 

11 
1 Craigantlet Road 
Craigantlet 

N 21 23 25 25 20 

12 
The Cottages 
Craigantlet 

N 15 15 19 19 25 

13 
High Street 
Holywood 

N 23 23 21 21 21 
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Site ID Site Type 
Within 

AQMA? 

Annual Mean Concentration (µg/m3) - Adjusted for Bias a 

2014 (Bias 
Adjustment 

Factor = 
0.73) 

2015 (Bias 
Adjustment 

Factor = 
0.88) 

2016 (Bias 
Adjustment 

Factor = 
0.92) 

2017 (Bias 
Adjustment 

Factor = 
0.89) 

2018 (Bias 
Adjustment 

Factor = 
0.93) 

14 
A2 Flats (1) 
Holywood 

N  33 37 36 38 

15 
A2 Flats (2) 
 Holywood 

N  32 33 37 37 

16 
Outer Ring Bangor 
 

N 
  

  23 

17 
Grays Hill Bangor 
 

N 
  

  19 

The sites in green were new in 2018 

The sites in blue were discontinued in 2018 

In bold, exceedance of the NO2 annual mean AQS objective of 40µg/m3 

Underlined, annual mean > 60µg/m3, indicating a potential exceedance of the NO2 hourly mean AQS objective 

a Means should be “annualised” as in Boxes 7.9 and 7.10 of LAQM.TG16, if full calendar year data capture is less than 75% 
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Figure 2.17 – Trends in Annual Mean Nitrogen Dioxide Concentrations Measured at Diffusion Tube Monitoring Sites 

NO2 diffusion tube results have remained consistent any annual variation is more likely to be as a result of climatic 

conditions rather than changes in emissions.   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual mean objective 40 ug/m3 
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2.2.2 Particulate Matter (PM10) 

Automatic monitoring of PM10 using a TEOM was carried out at the Holywood site, 

results continued in 2018 to be below the air quality objective. AQDM were 

contracted to carry out the QA/QC for the site and ratify the data. Environmental 

Monitoring Systems were employed to service and maintain the site. Summaries of 

this data, regarding annual and hourly mean objectives, are presented below. The 

TEOM data has been corrected using Volatile Correction Model 

The data was downloaded onto the NI Air Quality web site, providing real-time data 

for the Daily Air Quality Index (DAQI) which has been developed to provide advice on 

expected levels of air pollution. www.airqualityni.co.uk 

 

Reports from the ratified data and the QA/QC applied can be found in appendix A. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.airqualityni.co.uk/
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Table 2.7 – Results of Automatic Monitoring for PM10: Comparison with Annual Mean Objective 

 

Site ID Site Type 
Within 
AQMA? 

Valid Data 
Capture for 
monitoring 
Period %a 

Valid 
Data 
Capture 
2018 %b 

Confirm 
Gravimetric 
Equivalent 
(Y or NA) 

Annual Mean Concentration g/m3 

2014 2015 2016 2017 2018 

 
A2 Holywood  

 
Roadside N N/A 95.8% Y 19 18 16 14 18 

In bold, exceedance of the PM10 annual mean AQS objective of 40µg/m3 

a i.e. data capture for the monitoring period, in cases where monitoring was only carried out for part of the year 

b i.e. data capture for the full calendar year (e.g. if monitoring was carried out for six months the maximum data capture for the full calendar year 

would be 50%) 

c Means should be “annualised” as in Boxes 7.9 and 7.10 of LAQM.TG16, if valid data capture is less than 75% 

* Annual mean concentrations for previous years are optional 
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Table 2.8 – Results of Automatic Monitoring for PM10: Comparison with 24-hour Mean Objective 

 

Site ID Site Type 
Within 
AQMA? 

Valid Data 
Capture for 
monitoring 
Period %a 

Valid 
Data 
Capture 
2018 %b 

Confirm 
Gravimetric 
Equivalent 

Number of Daily Means > 50µg/m3 

2014 2015 2016 2017 2018 

 
A2 Holywood  

 
Roadside N N/A 95.8% Y 2 4 0 1 0 

In bold, exceedance of the PM10 daily mean AQS objective (50µg/m3 – not to be exceeded more than 35 times per year) 

a i.e. data capture for the monitoring period, in cases where monitoring was only carried out for part of the year 

b i.e. data capture for the full calendar year (e.g. if monitoring was carried out for six months the maximum data capture for the full calendar year 

would be 50%) 

c if data capture for full calendar year is less than 85%, include the 90.4th percentile of 24-hour means in brackets 

* Number of exceedances for previous years is optional 

 

Figure 2.18 – Trends in Annual Mean PM10 Concentrations 

 
PM10 has remained consistently low in Holywood 
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2.2.3 Sulphur Dioxide (SO2) 

Ards and North down Borough Council did not carry out any monitoring of SO2 in 
2018 
 
 

2.2.4 Benzene 

No monitoring of Benzene was carried out in 2018. 
 

2.2.5 Other Pollutants Monitored 

In 2018 Nitrogen Dioxide and PM10 were the only pollutants monitored 

 

2.2.6 Summary of Compliance with AQS Objectives 

 

 
Ards and North Down Borough Council has examined the results from monitoring in 

the Borough. Concentrations are all below the objectives, therefore there is no need 

to proceed to a Detailed Assessment. 
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3 New Local Developments 

 
Ards and North Down Borough Council confirms that there are no new or newly 

identified local developments which may have an impact on air quality within the 

Local Authority area resulting in exceedances of the Air Quality Objectives. 

 

Ards and North Down Borough council confirms that all the following have been 

considered: 

 

• Road traffic sources 

• Other transport sources 

• Industrial sources 

• Commercial and domestic sources 

• New developments with fugitive or uncontrolled sources. 
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4 Planning Applications 

A number of planning applications were examined by the Environmental Department 

and an air quality impact assessment was requested for the following development: 

 

Requests for an AQ Impact assessment has been requested for the following planning 
applications 

-  

 

LA06/2018/0009/PAD  Queens Parade, Bangor - Mixed use development 

 
LA06/2017/PAD  Castlebawn Wall development - 137 residential units 
 
LA06/2018/0518/PAD Moss Road, Millisle - 122 residential units 
 
LA06/2018/0638/F East of 90 Bowtown Road, Nwtownards - Anaerobic Digestion plant (regularisation 
& Amendment) 
 
LA06/2018/1142/PAD South Circular Road,Gransha Road, Bangor - 170-180 residential units 
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5 Conclusions and Proposed Actions 

5.1 Conclusions from New Monitoring Data 

No monitoring sites at relevant exposure within the Council Area have shown 

exceedances of the air quality objectives. Although below the objective the two NO2 

diffusion tube sites at the apartment block on the A2 (14,15) in Holywood established 

in 2015, remain at the highest levels recorded along this main route to Belfast. They 

were established due to a shopping and residential complex planned on this busy 

route to commence in 2017; this was completed at the end of 2018. Levels at the 

automatic site opposite this location have remained consistent and below the 

objective. 

5.2 Conclusions relating to New Local Developments 

There are no new local developments that will require more detailed consideration in 

the next Updating and Screening Assessment. 

5.3 Proposed Actions  

This 2018 Progress Report for Ards and North Down Borough Council has identified 

there is no need to proceed to a detailed assessment for any of the pollutants. 

Monitoring sites are sited in accordance with the guidance and at relevant exposure, 

the NO2 diffusion tube sites 14 and 15 on the A2 shall remain to closely monitor 

levels at this location, and a further two NO2 diffusion tubes shall be sited at the new 

shopping and residential complex adjacent to these existing tubes.  

DAERA previously consulted with Northern Ireland Councils regarding a new Air 

Quality Strategy.  It is this Council’s view that any new air quality strategy for nitrogen 

dioxide for Northern Ireland should not solely focus upon delivering limit values within 

existing Air Quality Management Areas but it should also focus upon improving 

ambient air quality as a whole, therefore Ards and North Down Borough Council 

proposes to continue with automatic and passive monitoring of NO2 so as to reliably 

inform DAERA on continuing trends within the Council area. 
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Appendices 

Appendix A: Quality Assurance / Quality Control (QA/QC) Data 

QA/QC Data of automatic sites 

Ards and North Down Borough Council commissioned AQDM Technology to provide 

the QA/QC of the automatic measurements of NO2 and PM10 for the A2 Holywood 

site.  Local authority staff act as the local site operator and visit the sites on a weekly 

basis carrying out any manual calibration or filter changes required. 

Environmental Monitoring Systems were employed to service and maintain the 

analyser. 
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Automatic station reports produced by data management company 
 

Produced by AQDM on behalf of North Down 
 

NORTH DOWN HOLYWOOD A2 2018 
These data have been fully ratified by AQDM to the LAQM TG(16) standards 

 

Site Environment and Description 
ROADSIDE: Marine Highway 
 

Statistical Summary Report 
This 2018 report contains all the statistics required for the LAQM reporting.  
 
The Volatile Correction Model (VCM) has been run on the TEOM data to calculate the EU Reference 
Equivalent PM10 required for the LAQM reports. This uses data from at least two nearby FDMS 
instruments http://www.volatile-correction-model.info. 
 
First table – Air Quality Statistics.  
The gravimetric PM10 is shown in the 2nd column while the uncorrected TEOM PM10 is in the 3rd.  
 
The top four lines show the duration within the bands of the Daily Air Quality Index (DAQI). This was 
introduced by Defra on January 2012 and revised April 2013. The number of occasions within each 
band is summarised as follows. 
 

DAQI Pollutant Moderate High Very High 

Gravimetric PM10 0 days 0 0 

NO2 0 hours 0 0 

 
 
The annual data captures are shown on the bottom line. These were above the 85% target. 
 
Second table – Air Quality Exceedances. 
  
Gravimetric PM10 –data capture was 95.8% 
The maximum daily mean was 41 µg m-3 so the daily mean limit value of 50 µg m-3 was not exceeded.  
The annual allowance is 35 days so this Objective was not exceeded. 
 
The annual mean was 18 µg m-3 which did not exceed the 40 µg m-3 Objective. 
 
NO2 – data capture 98.5% 
The annual mean was 29 µg m-3 which did not exceed the 40 µg m-3 Objective. 
 
The maximum hourly mean was 134 µg m-3 so there were no exceedances of the NO2 hourly limit of 
200 µg m-3. There is an annual allowance of 18 hours so this Objective was not exceeded. 
 

 
 
 
 
 
 
 
 

http://www.volatile-correction-model.info/
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NORTH DOWN HOLYWOOD A2 2018 

Air Quality Statistics 

Pollutant PM10
+ PM10* NO2 NO NOX 

Wind 
Dir 

Wind 
Speed 

Number Very High # 0 - 0 - - - - 

Number High # 0 - 0 - - - - 

Number Moderate # 0 - 0 - - - - 

Number Low # 350 - 8625 - - - - 

Maximum 15-min mean - 355 µg m-3 153 µg m-3 475 µg m-3 855 µg m-3 - - 

Maximum hourly mean 124 µg m-3 128 µg m-3 134 µg m-3 358µg m-3 652 µg m-3 - - 

Maximum running 8-hr mean 75 µg m-3 75 µg m-3 102 µg m-3 222 µg m-3 429 µg m-3 - - 

Maximum running 24-hr mean 44 µg m-3 40 µg m-3 71 µg m-3 134 µg m-3 275 µg m-3 - - 

Maximum daily mean 41 µg m-3 34 µg m-3 68 µg m-3 124 µg m-3 259 µg m-3 - - 

Average 18 µg m-3 16 µg m-3 29 µg m-3 22 µg m-3 63 µg m-3 - 1.0 m/sec 

Data capture 95.8 % 96.3 % 98.5 % 98.5 % 98.5 % 78.5 % 78.5 % 

 
# Daily Air Quality Index (DAQI) as defined by COMEAP January 2012 and revised April 2013 
+ PM10 as measured by a TEOM using the VCM for Indicative Gravimetric Equivalent  
* PM10 as measured by a TEOM  
Mass units for the gases are at 20'C and 1013mb 
NOX mass units are NOX as NO2 µg m-3 

 

Air Quality Exceedances 

Pollutant 
Air Quality Regulations  
(Northern Ireland) 2003 

Max Conc Number Days Allowed Exceeded 

PM10 
Particulate Matter 
(Gravimetric) 

Daily mean > 50 µg m-3 41 µg m-3 0 0 35 days No 

PM10 
Particulate Matter 
(Gravimetric) 

Annual mean > 40 µg m-3 18 µg m-3 0 - - No 

Nitrogen Dioxide Annual mean > 40 µg m-3 29 µg m-3 0 - - No 

Nitrogen Dioxide Hourly mean > 200 µg m-3 134 µg m-3 0 0 18 hours No 

 
 
 
 

QA/QC of Diffusion Tube Monitoring 
 
In 2018 the NO2 tubes were prepared and supplied by Gradko International Limited, 

using the preparation method 20%TEA/Water. Gradko International Ltd. participates 

in the AIR-PT/WASP scheme; Quarterly summaries of participating laboratories' 

performance can be found here: 

https://laqm.defra.gov.uk/assets/laqmno2performancedatauptofebruary2019v1.pdf 
 
 
 
 
 
 
 

https://laqm.defra.gov.uk/assets/laqmno2performancedatauptofebruary2019v1.pdf
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Diffusion Tube Bias Adjustment Factors  

Factor from Local Co-location Studies 

A co-location study was carried out at the Holywood site and the data submitted to 

the national data base http://laqm.defra.gov.uk/bias-adjustment-factors/national-bias.html 

The local bias adjustment figure was 0.78. 

 

Decision to use the bias adjustment factor  0.93  

 

The results of the local co-location study at the Holywood site were submitted to the 

national data base, the Holywood local bias adjustment factor was calculated at 0.78, 

this co-location study is on one of the main arterial routes into Belfast City centre. 

Ards and North Down Borough Council has confidence in the data from the automatic 

site, with 98.5% data capture. 

The March 2019 National bias adjustment figure for Gradko in 2018 is 0.93.  

A decision was made to apply the national figure of 0.93 as 30 studies were included 

in this and therefore deemed to be a more realistic figure.  

A copy of the National bias adjustment spread sheet can be found below: 
 

http://laqm.defra.gov.uk/bias-adjustment-factors/national-bias.html
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ITEM 21   
 

Ards and North Down Borough Council 

Report Classification Unclassified 

Council/Committee Community and Wellbeing 

Date of Meeting 11 September 2019 

Responsible Director Director of Community and Wellbeing 

Responsible Head of 
Service 

Head of Environmental Health Protection and 
Development. 

Date of Report 28 August 2019 

File Reference CW98 

Legislation The Water Supply (Water Quality) Regulations 
(Northern Ireland) 2007 

Section 75 Compliant  Yes     ☒         No     ☐        Other  ☐ 

If other, please add comment below:  

      

Subject Public Drinking Water Supply 

Attachments Appendix Northern Ireland Water.  Drinking Water 
Quality Report for Ards and North Down Borough 
Council area 

 
Attached is the Drinking Water Quality Report produced by Northern Ireland Water 
for the Ards and North Down Borough Council area.  The report indicates a 99.9% 
compliance with an extensive array of drinking water quality parameters as laid down 
in the Water Supply (Water Quality) Regulations (Northern Ireland) 2007 at 
customers taps.  
 
Failures that did occur in the water supply for this area related to exceedances of 
Aluminium levels at a treatment station serving the area probably associated with 
treatment chemicals entering the water supply because of a range of monitoring and 
equipment failures.  One case of biological failure in relation to Cryptosporidium was 
recorded.   
  
Particularly interesting to note, is compliance rates in relation to Trihalomethanes in 
the supply which was a common source of failure in the past.  This demonstrates the 
effectiveness of improvements to the water treatment infrastructure over the last 10-
15 years.  Also, there were no failures in relation to lead, which is probably linked to 
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the inclusion of orthophosphoric acid in treated water (this chemical reduces lead 
solvency) and the reduction in lead pipework and lead solder in domestic properties. 
 
 
 
 

RECOMMENDATION 
 
It is recommended that the report be noted 
 
 



Northern Ireland Water is a trademark of Northern Ireland Water Limited, incorporated in Northern Ireland, 
Registered Number NI054463, Registered Office Westland House, Old Westland Road, Belfast BT14 6TE.

Drinking Water Quality Report for 

Northern Ireland 

2018 

Ards and North Down Borough Council 



Water Quality by Northern Ireland Council Area 

This local council report is designed to demonstrate water quality by individual council area based on 
the percentage Compliance at Customer Tap (including Supply Points) over the water supply zones 
associated with that council area, as shown on the enclosed map.  

For monitoring purposes, NI Water’s supply area is divided into water supply zones.  These are 
areas serving not more than 100,000 people, each of which are normally supplied from a single 
water supply source or combination of sources.  There are areas where owing to topography and 
dispersal of population, it is not practicable to provide a mains water supply.  Currently over 99.9% 
of Northern Ireland's population receive public water supplies. 

In a number of cases, water supply zones overlap council boundaries.  The council reports indicate 
which water supply zones are wholly or partially contained within the council areas, including those 
zones that may have a relatively small area within the council area.  Separation of data within these 
water supply zones across council boundaries is not practicable, therefore the information used in 
calculating the zonal and council compliance relates to the whole zone and not merely the part 
included within a council boundary.  Following discussions with the Drinking Water Inspectorate, 
water supply zones with fewer than 40 properties within the council area have not been used to 
calculate the individual council compliance.  The information is based on samples taken randomly 
from customer taps in each water supply zone and from planned samples at authorised supply 
points.  Due to the nature of random sampling, there may be fluctuations in water quality across the 
water supply zones. 

The report also details Capital Work Programmes affecting the council area, which directly related 
to water quality during the reporting period. 

Small variations in water quality compliance performance occur across Northern Ireland.  This 
reflects the need to continue to invest in and to maintain water treatment works, and to improve the 
water mains network. 

A change to the Drinking Water Quality Regulations in 2017 resulted in a reduction of testing 
frequencies for some parameters at Authorised Supply Points for 2018 onwards.  This has slightly 
lowered the percentage Compliance at Customer Tap at council level, but has not affected the 
overall compliance. 

NI Water has identified the need to deliver a significant volume of water mains rehabilitation and 
other works across its ageing network.  The works are necessary to ensure the efficient and cost 
effective operation of its water supply system in the immediate future and longer term as well as 
ensuring adequate levels of water quality and customer supply.  To achieve this goal, NI Water has 
implemented a Water mains Rehabilitation Framework, within which it undertakes work on a 
Northern Ireland wide basis as identified by the zonal study programme of work. 



Ards and North Down Borough Council 
 

 
 

% Compliance at Customer Tap (including Supply Points) 
 

 Target 2014 2015 2016 2017 2018  
Overall Northern Ireland 
Compliance 

99.7% 99.8% 99.7% 99.8% 99.9% 99.9% 
 

Ards and North Down Compliance 99.7% 99.8% 99.8% 99.9% 99.9% 99.9%  
 
2018 Water Supply Zones wholly or partially within the council area: 
 

Zone Code Zone Name Zone Code Zone Name 

ZS0108 Belfast Purdysburn ZS0501 Drumaroad Lisburn 
ZS0401 Drumaroad Bangor ZS0601 Drumaroad Ballynahinch 
ZS0404 Drumaroad Ards   

 
2018 Water Quality Capital Works Programmes affecting the council area: 
 
Castor Bay Outage Feasibility Studies 
Compiling Prioritised Lead Comms Pipe Workpackages Phase 2 
Drumarden Road Portaferry 
Hydraulic Model Rebuilds & Project Management (PC15 Year 2) 
MIMP East (Major Incident Mitigation Project East Region) Freeze Thaw Improvements 
NIW Historic Estate Condition Assessments 
PC15 Abstraction Monitoring 
PC15 Lead Communication Pipe Replacement Programme 
PC15 Service Reservoir Sample Taps 
PC15 Year 1 Base Maintenance - Chlorine Dosing Sites 
Professional Services Framework Watermains Network PC15 



Review benefits of UV Disinfection treatment within NIW clean water. 
SEMD Surveys PC10 Water 
Service Reservoir Security Phase 1 
Southern Zone Resilience 
Water Resource and Supply Resilience Plan 
Water Treatment Works Treatability Study 
Watermains Rehabilitation, New & Replacement Incorporating First Time Services  



Water Mains Rehabilitation Framework 
Current Work Package Status 

 

 
 
The map above shows the extent of the current Water Mains Rehabilitation Framework covering 
most of Northern Ireland.  To assist clarity, whilst the council boundaries are shown, the individual 
councils are not named.  Regions in white on the map are largely watercourses or upland areas that 
do not receive public water supply. 

  



Water Quality Events 

 

Major Drinking Water Quality Events in 2018 

 

Date of Major 
Event 

Area and 
Estimate of 
Population/ 

Properties 
Potentially 
Affected 

Nature and Cause of Major Event 
Associated Council 

Area(s) 

12/06/18 - 
02/07/18 

Castor Bay WTW 
(415,293 
population) 

Algal bloom in Lough Neagh led to a major 
drinking water quality event with widespread 
taste and odour complaints.  The treatment 
available at the time of this event was 
inadequate. 
 

Armagh Banbridge 
Craigavon District; Belfast 
City; Lisburn & 
Castlereagh City;  

Mid-Ulster District; and 
Newry Mourne & Down 
District 

 

Serious Drinking Water Quality Events in 2018 

 
 

Date of Serious 
Event 

Area and 
Estimate of 
Population/ 

Properties 
Potentially 
Affected 

Nature and Cause of Serious Event 
Associated Council 

Area(s) 

15/02/18 - 
22/02/18 

Drumaroad WTW  

(408,595 
population) 

Treatment difficulties following power spikes 
led to aluminium contraventions in the 
works final water and the related supply 
area.  A Consideration of Provisional 
Enforcement Order (CPEO) has been 
issued by the Inspectorate. 

Belfast City; Lisburn & 
Castlereagh City; Newry 
Mourne & Down District; 
and North Down & Ards 
Borough 

28/06/18 - 
19/07/19 

Northern Ireland  

(1.8m population) 

A prolonged spell of hot weather resulted in 
significant increased demand on the water 
network throughout N. Ireland.  Tankering 
was required to keep people on supply, and 
a hosepipe ban was in place for 3 weeks. 

All council areas 

29/07/18 - 
07/08/18 

Carn Road & 
Green Road, 
Meigh 

(43 properties) 

Consumers experienced a significant 
hydrocarbon odour after the mains water 
was contaminated with oil. 
 

Newry Mourne & Down 
District 

13/12/18 – 
16/12/18 

Finaghy Area 

(16,603 
population) 

Consumer complaints of discoloured water 
were received following operational work by 
NI Water.  There were also contraventions 
of the iron and manganese standards. 

Belfast City 

 

 

 

 

 

 

 

 

 

Significant Drinking Water Quality Events in 2018 

 
 



Date of 
Significant 

Event 

Area and 
Estimate of 
Population/ 

Properties 
Potentially 
Affected 

Nature and Cause of Significant Event 
Associated Council 

Area(s) 

03/01/18 - 
09/01/18 

Lough Bradan 
WTW (48,158 
population) 

Contraventions of the taste parameter 
occurred in the works final water.  NI 
Water’s investigation was unable to 
determine a cause for the contraventions. 

Fermanagh & Omagh 
District 

05/01/18  Killylane WTW 
(51,120 
population) 

Contraventions of the aluminium, iron, and 
turbidity standards occurred in the works 
final water.  The most probable cause for 
this event was the use of a chemical past its 
recommended shelf life. 

Mid & East Antrim Borough 

16/01/18 - 
21/01/18 

Drumaroad WTW 

(556,706 
population) 

Contraventions of the aluminium parameter 
occurred in the works final water following 
treatment difficulties.  The treatment 
difficulties were caused by a 
telecommunications failure.  A CPEO has 
been issued by the Inspectorate. 

Belfast City; Lisburn & 
Castlereagh City; Newry 
Mourne & Down District; 
and North Down & Ards 
Borough 

19/01/18 - 
26/01/18 

Bleary Road, 
Portadown  

(2 properties) 

Coliform bacteria contraventions led to “Boil 
Water before Use until Further Notice” 
advice being issued to two properties.  NI 
Water’s investigation was unable to 
determine a cause for the contraventions, 
and resamples were satisfactory. 

Armagh City, Banbridge & 
Craigavon Borough 

02/02/18 - 
Present 

Friary Road, 
Armoy 

(6 properties) 

Consumer complaints of discoloured water 
were received by NI Water.  Samples taken 
in response to this event contravened the 
aluminium, iron and manganese standards 
and were above the Health Notification 
Values (HNVs). 

Causeway Coast & Glens 
Borough 

09/02/18 - 
14/02/18 

 

Killyglen SR 

(9,500 properties) 

A large number of consumers complained 
about discoloured water following a burst 
main at the inlet to the reservoir.  A 
contravention of the turbidity standard 
(above the HNV) was reported. 

Mid & East Antrim Borough 

28/02/18 -
09/03/18 

Northern Ireland  

(1.8m population) 

Severe weather event.  Interruptions to 
water supply occurred over many areas of 
Northern Ireland primarily due to frozen and 
burst pipes, necessitating the use of 
alternative water supplies. 

Most council areas 

02/03/18 

 

Drumaroad WTW 

(408,595 
population) 

Elevated aluminium levels occurred in the 
works final water following treatment 
difficulties.  These were caused by a 
generator failure.  A CPEO has been issued 
by the Inspectorate. 

Belfast City; Lisburn & 
Castlereagh City; Newry 
Mourne & Down District; 
and North Down & Ards 
Borough 

04/03/18 Lough Fea WTW 

(43.872 
population) 

 

Contraventions of the aluminium, iron and 
turbidity parameters occurred in the works 
final water following treatment difficulties.  
This event was related to the “Severe 
weather event” reported previously. 

Mid Ulster District 

06/03/18 - 
11/03/18 

 

Drumaroad WTW 

(457,036 
population) 

A Cryptosporidium oocyst was detected in 
the works final water and a further one 
detected in Sampsons Stone SR.  A 
warning letter was issued by the 
Inspectorate in relation to this matter. 

Belfast City; Lisburn & 
Castlereagh City; Newry 
Mourne & Down District; 
and North Down & Ards 
Borough 

09/04/18 Lough Fea WTW 

(43.872 
population) 

Contraventions of the aluminium and iron 
parameters occurred in the works final 
water following treatment difficulties.  This 
event was related to the works not having 

Mid Ulster District 



Date of 
Significant 

Event 

Area and 
Estimate of 
Population/ 

Properties 
Potentially 
Affected 

Nature and Cause of Significant Event 
Associated Council 

Area(s) 

 fully returned to normal operation following 
the previous event in March and/or the CWT 
having been at a very low level. 

23/04/18 - 
Present 

 

Rathlin Island 

(2 properties) 

The elevated level of bromoform (produced 
by the disinfection of the raw water which has 
a high bromide level) in the works final water 
led to trihalomethane (THM) contraventions 
and WHO Index values for THMs > 1.  An 
enforcement notice was issued by the 
Inspectorate in relation to this matter. 

Causeway Coast & Glens 
Borough 

02/05/18 - 
04/05/18 

Edenaveys SR 

(34,941 
properties) 

Chlorine was overdosed due to a component 
failure in the chlorinator.  Elevated chlorine 
levels were detected in the related supply 
area.  There is now a critical alarm in place 
to prevent a recurrence. 

Armagh City, Banbridge & 
Craigavon Borough and 
Newry Mourne & Down 
District 

15/05/18 -  

Sept. 18 

Ballinrees WTW 

(111,856 
population) 

Taste & Odour complaints in the area 
supplied by Ballinrees WTW.  
 

Causeway Coast & Glens 
Borough and Derry City & 
Strabane 

23/05/18 - 
Present 

Derg WTW  

(38,989 
population) 

Contraventions of the individual pesticide 
standard for MCPA occurred in the works 
final water due to insufficient treatment.  An 
enforcement notice was issued by the 
Inspectorate in relation to this matter. 

Derry City & Strabane and 
Fermanagh & Omagh 
District 

28/06/18 - 
06/07/18 

Killyhevlin 
Enniskillen (2,502 
properties) 

Consumer complaints of discoloured water 
were received in the Glenchuil SR supply 
area.  
Samples taken in response to this event 
contravened the aluminium, iron, 
manganese and turbidity standards.  This 
event was related to the “high network 
demand event” reported previously. 

Fermanagh & Omagh 
District 

27/07/18 - 
31/07/18 

Unagh SR 

(2,432 properties) 

E.coli were detected in the SR final water 
and in the related supply area.  The chlorine 
levels were lower than normal at the time of 
these contraventions and all subsequent 
samples have been satisfactory. 

Mid Ulster District 

07/08/18 -
20/08/18 

Glenelly Road, 
Plumbridge  
(6 properties) 

 

E.coli and coliform bacteria contraventions 
led to “Boil Water before Use until Further 
Notice” advice being issued to three 
properties.  NI Water’s investigation was 
unable to specify a cause for the 
contraventions.  Further resamples were 
satisfactory. 

Derry City & Strabane 

28/08/18 Drumaroad WTW 

(382,217 
population) 

Elevated aluminium levels occurred in the 
works final water following treatment 
difficulties caused by instrument failure.  A 
CPEO has been issued by the Inspectorate. 

Belfast City; Lisburn & 
Castlereagh City; Newry 
Mourne & Down District; 
and North Down & Ards 
Borough 

04/09/18 - 
18/09/18 

Dungonnell WTW 

(Population 
26,601) 

A contravention of the trihalomethanes 
(THMs) parameter occurred in the works 
supply area after a period of sub-optimal 
treatment.  Resamples were satisfactory. 

Mid & East Antrim Borough 



Date of 
Significant 

Event 

Area and 
Estimate of 
Population/ 

Properties 
Potentially 
Affected 

Nature and Cause of Significant Event 
Associated Council 

Area(s) 

26/09/18 - 
27/09/18 

Carmoney WTW 

(51,470 
population) 

A low chlorine event occurred following the 
leakage of some filter-cleaning reagent into 
the works final water. 

Derry City & Strabane 

15/10/18 - 
19/10/18 

Caugh Hill WTW 

(75,020 
population) 

Contraventions of the aluminium, iron and 
turbidity parameters occurred in the works 
final water and iron contraventions occurred 
in the related supply area following 
treatment difficulties. 

Causeway Coast & Glens 
Borough and Derry City & 
Strabane 

09/10/18 - 
Present 

Rathlin Island 

(4 props) 

The elevated level of bromoform (produced 
by the disinfection of the raw water which 
has a high bromide level) in the works final 
water led to trihalomethane (THM) 
contraventions and WHO Index values for 
THMs > 1.  An enforcement notice was 
issued by the Inspectorate in relation to this 
matter. 

Causeway Coast & Glens 
Borough 

19/10/18 - 
21/10/18 

Altnahinch WTW 
(31,903 
population) 

Contraventions of the aluminium, hydrogen 
ion (pH) and turbidity parameters occurred 
in the works final water. 

Causeway Coast & Glens 
Borough 

23/10/18 - 
26/10/18 

Dungonnell WTW 

(Population 
26,601) 

Contraventions of the aluminium parameter 
occurred in the works final water following 
treatment difficulties. 

Mid & East Antrim Borough 

02/11/18 - 
09/11/18 

Drumaroad WTW 

(408,919 
population) 

Contraventions of the aluminium parameter 
occurred in the works final water and the 
related supply area following treatment 
difficulties.  The treatment difficulties were 
caused by chemical dosing problems.  A 
CPEO has been issued by the Inspectorate. 

Belfast City; Lisburn & 
Castlereagh City; Newry 
Mourne & Down District; 
and North Down & Ards 
Borough 

30/12/18 - 
02/01/19 

Drumaroad WTW 

(428,690 
population) 

A contraventions of the aluminium 
parameter occurred in the works final water.  
NI Water’s investigation was unable to 
specify a cause for the contravention.  A 
CPEO has been issued by the Inspectorate. 

Belfast City; Lisburn & 
Castlereagh City; Newry 
Mourne & Down District; 
and North Down & Ards 
Borough 

After investigations during the reporting period, there were also eight events categorised by Drinking 
Water Inspectorate (DWI) as “Minor”, and 12 events categorised as “Not Significant”. 



UNDERSTANDING YOUR WATER QUALITY RESULTS 

Where the water quality standards come from  
The water we supply for domestic use or food production must comply with the standards in The Water 
Supply (Water Quality) Regulations (NI) 2017, which incorporate European Union standards and more 
stringent UK national standards.  These Regulations detail the acceptable levels of certain 
characteristics, elements and substances allowed in drinking water.  Usually, this is a maximum level; 
but, occasionally, a minimum is also set (e.g. pH).  This permissible level is known as the Prescribed 
Concentration or Value (PCV).  Some of the regulatory levels are set for aesthetic reasons and not for 
health (e.g. Colour).  

Where we sample  
Samples are taken from our service reservoirs, water treatment works and taps in customers’ homes.  
Every year, our accredited laboratories carry out over 100,000 sophisticated tests to ensure quality 
standards are met.  The Drinking Water Inspectorate (DWI) within the Northern Ireland Department of 
Agriculture, Environment and Rural Affairs (DAERA) also independently audits these tests and issues 
a report each year on its findings.  DWI ensures that NI Water meets more than 50 legal standards for 
drinking water quality to match water companies across the rest of the UK.  The standards are strict 
and generally include wide safety margins.  They cover: bacteria; chemicals, such as nitrates and 
pesticides; metals, such as lead; and how water looks and tastes.  

What happens if a test fails?  
If a sample fails a test, this does not necessarily mean the water is unsafe to drink.  Sometimes, the 
water in our mains or pipes and in the neighbouring properties is good, but the failure is caused by the 
householder’s own plumbing system.  However, we take all failures of these standards very seriously 
and these are dealt with by a team of specialists.  All failures are recorded, investigated and action is 
taken to resolve the problem.  If the contamination is found to be due to the tap or internal plumbing, NI 
Water will inform the customer in writing of the reason for the failure so that they can take appropriate 
action.  A copy of the letter is also provided to the Public Health Agency, the local Environmental 
Health Officer and the DWI.  
All PCV failures are also reported externally to the DWI, respective health boards, Environmental 
Health departments, the Consumer Council for Northern Ireland (CCNI), DRD Water Policy Unit and 
the Utility Regulator (NAIUR).  



Units of measurement  
The units of measurement used in this factsheet are as follows:  
• 1 milligram per litre (mg/l) is one part per million (ppm)  

• 1 microgram per litre (μg/l) is 1 part per billion (or thousand million)  
• NTU – Nephelometric turbidity units (for turbidity measurement)  

• Pt/Co – Platinum-cobalt units Standard (for colour measurement)  

• μS/cm – micro siemens per centimetre (for conductivity measurement)  
 
Concentration or value  
Shown in three ways:  
• Min(imum), the lowest result during the period  

• Mean, the average of the results  

• Max(imum), the highest result during the period.  

• A ‘<’ symbol means a result was less than the value at which a parameter can be detected.  

• A ‘>’ symbol means a result was greater than the range within which a parameter is normally 
detected.  
 
Number of samples  
• Total taken – the number of samples tested for each parameter  

• Contravening – shows the number of samples that exceeded the PCV  

• % of samples contravening PCV – the number of samples that contravened the PCV compared to the 
total number of samples taken expressed as a percentage. 
 



INDIVIDUAL PARAMETERS / SUBSTANCES  
 
Hardness  
Total Hardness is normally caused by dissolved calcium and, to a lesser extent, magnesium in rocks 
through which the water has passed.  In Northern Ireland, our water is predominantly soft to 
moderately soft or slightly to moderately hard.  Hardness means you may have to use more soap 
when washing as hard water lathers less than soft water.  It has not been proven to have adverse 
effects on health and is safe to drink.  There is no standard specified in the current regulations.  
Dependent upon the origin and manufacturer of your dishwasher, you may require a specific 
parameter, such as Clarke degrees (a.k.a. English degrees) or French or German degrees.  
GH is general hardness, while KH is Carbonate, or temporary hardness.  
 
pH (listed under ‘Hydrogen Ion’)  
This is a scientific term used to describe the acidity or alkalinity of a fluid.  We need to control the pH of 
water because:  
• If water is too acidic, it may corrode metal pipes in the distribution system  

• If water is too alkaline, it may cause deposits to form in the pipes.  The standard is to keep water pH 
levels in the 6.5-9.5 range 
 
Colour  
The colour of drinking water is usually dependent on the presence of naturally- occurring dissolved 
organic matter.  For example, the higher the peat content of a catchment, (e.g. the Mournes 
Catchment), the higher the level of colour in the raw water.  However, colour may also be due to the 
presence of iron contributed by old cast-iron mains.  
• PCV for colour is 20 mg/l Pt/Co. 
Sometimes, the water coming out of the tap has a milky or cloudy appearance, which is usually caused 
by excess air dissolved in the water as micro bubbles.  This is not harmful and, if the water is left to 
stand for a few minutes, it will clear from the bottom upwards (i.e. the bubbles of air rise to the top of 
the glass and escape).  
 
Turbidity  
Turbidity is caused by very fine insoluble materials that may be present in water.  Levels are closely 
monitored during the treatment processes.  
• PCV at the customer’s tap is 4 NTU  
 
Odour and taste  
Customer complaints quite often relate to taste and odour.  Quality control tests are carried out to 
measure the level of taste and odour and are performed by a specialist testing panel.  
• PCV for each = Dilution Number >0  
 
Conductivity  
Conductivity is proportional to the dissolved solids content of the water and is often used as an 
indication of the presence of dissolved minerals, such as calcium, magnesium and sodium.  
• PCV is 2500 μS/cm at 20°C  
 
Chlorine (Cl - listed under Free-Residual disinfectant)  
Chlorine is added to water to ensure water is free from bacteria.  When chlorine is added, not all of it is 
used up in the process.  Some remains as ‘free chlorine’ to make sure the water remains safe as it 
passes through the distribution system.  
No PCV is prescribed for chlorine in the regulations and these levels are set to ensure that a small 
concentration remains at the end of the distribution system to maintain customer safety. 



E. coli and enterococci  
If present, these indicate a possible breach in the integrity of the water supply system.  An effective 
treatment process will kill any organisms present.  
PCV standards are:  
• 0 /100ml for E. Coli  
• 0 /100ml for Enterococci  
 
Coliform bacteria 
These are naturally present in the environment.  Their presence may indicate a possible breach in the 
integrity of the supply system or contamination from the kitchen sink or taps.  
 
Nitrite and nitrate (NO2 and NO3)  
Normally only trace amounts of these compounds are found in water.  
• PCV for nitrite = 0.5 mg NO2/l  

• PCV for nitrate = 50 mg NO3/l  
 
Chloride (Cl)  
Chloride in water originates from natural sources such as mineral deposits.  It can contribute to taste 
that may be unacceptable to customers if the standard is exceeded.  
• PCV = 250 mg Cl/l  
 
Fluoride (F)  
NI Water does not add fluoride to any water supply in Northern Ireland.  Fluoride can occur naturally in 
some raw water supplies at low levels.  
• PCV = 1.5 mg F/l  
 
Sulphate (SO4)  
Sulphate occurs naturally in water and originates from mineral deposits.  High concentrations may give 
rise to taste problems and, in the long-term, damage pipe work.  
• PCV = 250 mg SO4/l 
 

Copper (Cu)  

Copper can occur naturally in some water sources, and is normally found in low concentrations in 
drinking water.  
• PCV = 2 mg Cu/l  
 
Iron (Fe)  
This is one of the most abundant metals found naturally in surface and ground waters.  After treatment, 
it is normally reduced to trace concentrations in drinking water.  Increased levels can occur due to the 
corrosion of old cast-iron water mains.  There is no known health risk associated with high iron 
concentrations, but staining of clothing in washing machines can occur.  
• PCV = 200 μg Fe/l  
 
Manganese (Mn)  
Manganese occurs naturally in water.  High concentrations of manganese in tap water may cause 
discolouration and possible staining of clothing in washing machines.  
• PCV = 50 μg Mn/l  
 
Aluminium (Al)  
Aluminium can occur naturally in water within certain catchments.  However, aluminium compounds 
are used in the treatment process to help remove impurities.  Any aluminium compounds added during 
the treatment process are removed before the final treated water leaves the treatment works.  
• PCV = 200 μg Al/l  
 
 
 
 



Sodium (Na)  
Sodium occurs naturally in trace amounts in water.  High concentrations may impart a level of taste 
that is unacceptable to customers.  
• PCV = 200 mg Na/l 
 
Lead (Pb)  
Lead is not normally present in water sources, but significant concentrations may be present at 
customers’ taps if lead or copper pipes with lead joints have been used in the plumbing system.  More 
information is available here.  
• PCV = 10 μg Pb/l  
 
Trihalomethanes (THMs)  
THMs occur in drinking water as by-products of the reaction of chlorine with naturally occurring 
dissolved organic materials.  In drinking water, only four compounds out of the group of THMs have 
health significance, the most common of which is chloroform.  The PCV is based on the sum of the 
concentrations of all four constituents.  
• PCV = 100 μg/l  
 
Other substances  
In addition to those listed and explained above, we also test for substances such as hydrocarbons, 
pesticides and herbicides, phenols and organic carbon.  We also carry out extensive monitoring of our 
supplies for cryptosporidium through sampling of raw and final treated water.  
Home-brewers may be interested in the Calcium, Magnesium, Carbonate, Sodium, Sulphate, Chloride 
and pH levels of their water supply.  If you cannot locate the information you require, please contact us 
at waterline@niwater.com  

mailto:waterline@niwater.com


 

 

 

 

 

 

Zonal Commentaries and Public Registers 



 

2018 WATER SUPPLY COMMENTARY 
 
ZS0108 - Belfast Purdysburn 
 
The water supplied in this zone within your council area complied with all the physical-chemical 
and microbiological standards laid down in the Water Supply (Water Quality) Regulations 
(Northern Ireland) 2017. 
 
   



+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                        WATER SUPPLY ZONE - ZS0108 - Belfast Purdysburn | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl. | 
| | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
| | &   | samples |samples |               | samples | samples |           (all samples) | 
| |Freq.| planned |taken in| |contraven|contraven+----------+----------+----------+ 
| |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| 1,2 Dichloroethane ug/l |   S |  8      |  8     | |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| 2,4-D ug/l |  AS |  72     |  74    |     |  0      |  0.000  | <  0.001 | <  0.003 | 0.014    | 
| 2,4-DB ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.003 | <  0.003 | 0.008    | 
| Aluminium ug Al/l       |   S |  36     |  36    | |  0      |  0.000  | 13.600   | 56.289   | 120.000  | 
| Ammonium mg NH4/l      |   S |  36     |  36    | |  0      |  0.000  | <  0.012 | <  0.012 | 0.017    | 
| Antimony ug/l Sb       |   S |  8      |  8     | |  0      |  0.000  | 0.051    | 0.060    | 0.070    | 
| Arsenic ug/l As       |   S |  8      |  8     | |  0      |  0.000  | <  0.300 | <  0.313 | 0.404    | 
| Asulam ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.005 | <  0.005 | 0.012    | 
| Bentazone ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.001 | <  0.001 | 0.010    | 
| Benzene ug/l |   S |  8      |  8     | |  0      |  0.000  | <  0.020 | <  0.020 | <  0.020 | 
| Benzo(a)pyrene     ug/l |   S |  8      |  8     | |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Boron mg/l B |   S |  8      |  8     | |  0      |  0.000  | <  0.001 | <  0.003 | 0.006    | 
| Bromate ug BrO3/l     |   S |  8      |  8     | |  0      |  0.000  | <  0.300 | <  0.650 | 0.970    | 
| Bromoxynil ug/l |  AS |  72     |  74    |   |  0      |  0.000  | <  0.004 | <  0.004 | 0.012    | 
| Cadmium ug/l Cd       |   S |  8      |  8     | |  0      |  0.000  | 0.020   | 0.026    | 0.032    | 
| Chloride  mg Cl/l       |   S |  8      |  8     | |  0      |  0.000  | 8.573    | 10.600   | 12.834   | 
| Chlorotoluron ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chlorpyrifos ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chromium ug/l Cr       |   S |  8      |  8     | |  0      |  0.000  | 0.108    | 0.151    | 0.231    | 
| Clopyralid ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.004 | <  0.008 | 0.056    | 
| Clostridium perfringens (sulph red)   No./100 ml    |  AS |  72     |  100   | |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Colony Counts 22 No./1 ml      |   S |  36     |  36    | |  0      |  0.000  | 0.000    | 1.167    | 35.000   | 
| Colony Counts 37 (48hrs) No./1 ml      |   S |  36     |  36    | |  0      |  0.000  | 0.000    | 0.083    | 2.000    | 
| Colour mg/l Pt/Co    |   S |  36     |  36    | |  0      |  0.000  | <  1.000 | <  1.036 | 1.770    | 
| Conductivity uS/cm 20 C    |   S |  36     |  36    | |  0      |  0.000  | 75.000   | 109.408  | 299.000  | 
| Copper mg Cu/l       |   S |  8      |  8     | |  0      |  0.000  | 0.001    | 0.005    | 0.013    | 
| Cyanide ug/l CN       |  AS |  72     |  74    | |  0      |  0.000  | <  1.700 | <  1.788 | 2.600    | 
| Dicamba ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.012 | <  0.012 | 0.016    | 
| Dichlorprop ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.001 | <  0.002 | 0.009    | 
| Diflufenican ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.003 | <  0.003 | <  0.026 | 
| Diuron ug/l |  AS |  72     |  74    |   |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| E. coli No./100 ml    |   S |  96     |  96    | |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Enterococci No./100ml     |   S |  8      |  8     | |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Epoxiconazole ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Fenpropimorph ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.003 | < 0.003 | <  0.003 | 
| Fluoride mg F/l |   S |  8      |  8     | |  0      |  0.000  | <  0.020 | <  0.081 | 0.130    | 
| Fluroxypyr ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.005 | <  0.009 | 0.021    | 
| Free - Residual disinfectant mg Cl/l       |   S |  96     |  96    | |  0      |  0.000  | 0.050    | 0.385    | 0.900    | 
| Glyphosate ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.003 | <  0.004 | 0.035    | 
| Hydrogen Ion pH value      |   S |  36     |  36    | |  0      |  0.000  | 7.140    | 7.453    | 8.290    | 
| Iron ug Fe/l       |   S |  36     |  36    | |  0      |  0.000  | <  2.000 | < 11.349 | 57.100   | 
| Isoproturon ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Lead ug Pb/l       |   S |  8      |  8     |     |  0      |  0.000  | <  0.100 | <  0.545 | 1.284    | 
| Linuron ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| MCPA ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.001 | <  0.011 | 0.031    | 
| MCPB ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.004 | <  0.004 | 0.009    | 
| Manganese ug Mn/l       |   S |  36     |  36    | |  0      |  0.000  | <  0.100 | <  0.718 | 3.690    | 
| Mecoprop ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.001 | <  0.004 | 0.052    | 
| Mercury ug/l Hg       |   S |  8      |  8     | |  0      |  0.000  | <  0.010 | <  0.022 | 0.108    | 
| Metalaxyl ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Metamitron ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metazachlor  ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metoxuron ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Metribuzin ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Nickel ug Ni/l       |   S |  8      |  8     | |  0      |  0.000  | 0.194    | 1.406    | 8.618    | 
| Nitrate mg/l |   S |  8      |  8     | |  0      |  0.000  | 1.194    | 1.535    | 1.963    | 
| Nitrite        mg/l |   S |  8      |  8     | |  0      |  0.000  | <  0.010 | <  0.010 | <  0.010 | 
| Odour Diln No       |   S |  36     |  36    | |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| PAH - Sum of four substances ug/l |   S |  8      |  8     | |  0      |  0.000  | <  0.000 | <  0.000 | 0.001    | 
| Pendimethalin ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Pesticides - Total Substances ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.050 | <  0.057 | 0.140    | 
| Phorate ug/l          |  AS |  72     |  74    | |  0      |  0.000  | <  0.004 | <  0.004 | <  0.018 | 
| Pirimicarb ug/l |  AS |  72     |  74    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                        WATER SUPPLY ZONE - ZS0108 - Belfast Purdysburn                                                            | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| Propachlor                            ug/l          |  AS |  72     |  74    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Propiconazole                         ug/l          |  AS |  72     |  74    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Propyzamide                           ug/l          |  AS |  72     |  74    |               |  0      |  0.000  | <  0.002 | <  0.002 | 0.004    | 
| Prothioconazole                       ug/l          |  AS |  72     |  74    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| Selenium                              ug/l Se       |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.233 | 0.330    | 
| Sodium                                mg Na/l       |   S |  8      |  8     |               |  0      |  0.000  | 5.784    | 7.321    | 9.139    | 
| Sulphate                              mg SO4/l      |   S |  8      |  8     |               |  0      |  0.000  | 13.996   | 18.656   | 27.977   | 
| Taste                                 Diln No       |   S |  36     |  36    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Tebuconazole                          ug/l          |  AS |  72     |  74    |               |  0      |  0.000  | <  0.002 | <  0.002 | 0.003    | 
| Tetrachloroethene/Trichloroethene - S ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.200 | <  0.200 | 
| Tetrachloromethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total - Residual disinfectant         mg Cl/l       |   S |  96     |  96    |               |  0      |  0.000  | 0.090    | 0.446    | 0.950    | 
| Total Indicative Dose                 mSv/year      |  AS |  3      |  5     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total Organic Carbon                  mg C/l        |   S |  8      |  7     |               |  0      |  0.000  | 0.582    | 1.140    | 1.700    | 
| Total Trihalomethanes                 ug/l          |   S |  8      |  8     |               |  0      |  0.000  | 25.000   | 34.625   | 48.000   | 
| Total coliforms                       No./100 ml    |   S |  96     |  96    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Triclopyr                             ug/l          |  AS |  72     |  74    |               |  0      |  0.000  | <  0.004 | <  0.005 | 0.015    | 
| Tritium                               Bq/l          |  AS |  3      |  5     |               |  0      |  0.000  | < 10.000 | < 10.000 | < 10.000 | 
| Turbidity                             NTU           |   S |  36     |  36    |               |  0      |  0.000  | 0.100    | 0.131    | 0.240    | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
 
Commentary on Water Quality: 
 
A: Supply point authorisation for pesticides and related products. 
 
Population of zone =  40746 
 
This zone has a surface water source :R2308 
 
PCV Exceedances: 
Water Quality was satisfactory 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
-------------------------------------------------------------------- 
Notes: 
PCV = Prescribed Concentration or Value 
U   = Undertaking 
S   = Standard Sampling Frequency 
R   = Reduced Sampling Frequency 
A   = Authorised Supply Point 
  



 

2018 WATER SUPPLY COMMENTARY 
 
ZS0401 - Drumaroad Bangor 
 
The water supplied in this zone within the Ards & North Down council area complied with all the 
physical-chemical and microbiological standards laid down in the Water Supply (Water Quality) 
Regulations (Northern Ireland) 2017 except for the following parameter(s):- 
 
Aluminium and Iron – one exceedance  
 
Investigations found that these exceedances were most likely caused by a temporary disturbance 
of mains deposits, with resamples being satisfactory without flushing. 
 
 
  



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                         WATER SUPPLY ZONE - ZS0401 - Drumaroad Bangor                                                             | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| 1,2 Dichloroethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| 2,4-D                                 ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.002    | 
| 2,4-DB                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Aluminium                             ug Al/l       |   S |  76     |  76    |               |  1      |  1.316  | 14.600   | 65.720   | 445.200  | 
| Ammonium                              mg NH4/l      |   S |  76     |  76    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Antimony                              ug/l Sb       |   S |  8      |  8     |               |  0      |  0.000  | 0.045    | 0.067    | 0.147    | 
| Arsenic                               ug/l As       |   S |  8      |  8     |               |  0      |  0.000  | <  0.300 | <  0.300 | <  0.300 | 
| Asulam                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.012    | 
| Bentazone                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Benzene                               ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.021 | 0.028    | 
| Benzo(a)pyrene                        ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Boron                                 mg/l B        |   S |  8      |  8     |               |  0      |  0.000  | 0.001    | 0.002    | 0.005    | 
| Bromate                               ug BrO3/l     |   S |  8      |  8     |               |  0      |  0.000  | <  0.300 | <  0.714 | 1.000    | 
| Bromoxynil                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.004    | 
| Cadmium                               ug/l Cd       |   S |  8      |  8     |               |  0      |  0.000  | 0.023    | 0.028    | 0.038    | 
| Chloride                              mg Cl/l       |   S |  8      |  8     |               |  0      |  0.000  | 8.524    | 9.468    | 11.049   | 
| Chlorotoluron                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chlorpyrifos                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chromium                              ug/l Cr       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.120 | 0.141    | 
| Clopyralid                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.013    | 
| Clostridium perfringens (sulph red)   No./100 ml    |  AS |  24     |  32    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Colony Counts 22                      No./1 ml      |   S |  76     |  76    |               |  0      |  0.000  | 0.000    | 1.895    | 102.000  | 
| Colony Counts 37 (48hrs)              No./1 ml      |   S |  76     |  76    |               |  0      |  0.000  | 0.000    | 0.342    | 11.000   | 
| Colour                                mg/l Pt/Co    |   S |  76     |  76    |               |  0      |  0.000  | <  1.000 | <  1.036 | 1.550    | 
| Conductivity                          uS/cm 20 C    |   S |  76     |  76    |               |  0      |  0.000  | <  2.000 | < 85.776 | 130.000  | 
| Copper                                mg Cu/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.001    | 0.007    | 0.024    | 
| Cyanide                               ug/l CN       |  AS |  24     |  24    |               |  0      |  0.000  | <  1.700 | <  1.971 | 2.600    | 
| Dicamba                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Dichlorprop                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Diflufenican                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | 0.006    | 
| Diuron                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| E. coli                               No./100 ml    |   S |  204    |  204   |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Enterococci                           No./100ml     |   S |  8      |  8     |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Epoxiconazole                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Fenpropimorph                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Fluoride                              mg F/l        |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.080 | 0.120    | 
| Fluroxypyr                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.006    | 
| Free - Residual disinfectant          mg Cl/l       |   S |  204    |  204   |               |  0      |  0.000  | 0.050    | 0.421    | 0.860    | 
| Glyphosate                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.004 | <  0.017 | 
| Hydrogen Ion                          pH value      |   S |  76     |  76    |               |  0      |  0.000  | 6.920    | 7.436    | 8.310    | 
| Iron                                  ug Fe/l       |   S |  76     |  76    |               |  1      |  1.316  | <  2.000 | < 27.763 | 374.600  | 
| Isoproturon                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Lead                                  ug Pb/l       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.151 | 0.380    | 
| Linuron                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| MCPA                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.002 | 0.016    | 
| MCPB                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Manganese                             ug Mn/l       |   S |  76     |  76    |               |  0      |  0.000  | 0.200    | 0.850    | 7.860    | 
| Mecoprop                              ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.004    | 
| Mercury                               ug/l Hg       |   S |  8      |  8     |               |  0      |  0.000  | <  0.010 | <  0.018 | 0.052    | 
| Metalaxyl                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Metamitron                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metazachlor                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metoxuron                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Metribuzin                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Nickel                                ug Ni/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.180    | 0.853    | 2.541    | 
| Nitrate                               mg/l          |   S |  8      |  8     |               |  0      |  0.000  | 1.195    | 1.444    | 1.550    | 
| Nitrite                               mg/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.010 | <  0.010 | <  0.010 | 
| Odour                                 Diln No       |   S |  76     |  76    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| PAH - Sum of four substances          ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.000 | <  0.000 | <  0.000 | 
| Pendimethalin                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Pesticides - Total Substances         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.050 | <  0.050 | <  0.050 | 
| Phorate                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Pirimicarb                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                         WATER SUPPLY ZONE - ZS0401 - Drumaroad Bangor                                                             | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| Propachlor                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Propiconazole                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Propyzamide                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Prothioconazole                       ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| Selenium                              ug/l Se       |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.202 | 0.214    | 
| Sodium                                mg Na/l       |   S |  8      |  8     |               |  0      |  0.000  | 5.723    | 6.363    | 7.408    | 
| Sulphate                              mg SO4/l      |   S |  8      |  8     |               |  0      |  0.000  | 12.400   | 14.911   | 18.744   | 
| Taste                                 Diln No       |   S |  76     |  76    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Tebuconazole                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Tetrachloroethene/Trichloroethene - S ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.200 | <  0.200 | 
| Tetrachloromethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total - Residual disinfectant         mg Cl/l       |   S |  204    |  204   |               |  0      |  0.000  | 0.070    | 0.473    | 0.890    | 
| Total Indicative Dose                 mSv/year      |  AS |  1      |  1     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total Organic Carbon                  mg C/l        |   S |  8      |  7     |               |  0      |  0.000  | 0.367    | 0.911    | 1.500    | 
| Total Trihalomethanes                 ug/l          |   S |  8      |  8     |               |  0      |  0.000  | 20.000   | 34.250   | 51.000   | 
| Total coliforms                       No./100 ml    |   S |  204    |  204   |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Triclopyr                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Tritium                               Bq/l          |  AS |  1      |  1     |               |  0      |  0.000  | < 10.000 | < 10.000 | < 10.000 | 
| Turbidity                             NTU           |   S |  76     |  76    |               |  0      |  0.000  | <  0.100 | <  0.146 | 0.480    | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
 
Commentary on Water Quality: 
 
A: Supply point authorisation for pesticides and related products. 
 
Population of zone =  86680 
 
This zone has a surface water source :R3302 
 
PCV Exceedances: 
Sample failed 01-OCT-2018 (ZS0401AE) Aluminium = 450 ug Al/. 
Sample failed 01-OCT-2018 (ZS0401AE) Iron = 370 ug Fe/. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
-------------------------------------------------------------------- 
Notes: 
PCV = Prescribed Concentration or Value 
U   = Undertaking 
S   = Standard Sampling Frequency 
R   = Reduced Sampling Frequency 
A   = Authorised Supply Point 
  



 

2018 WATER SUPPLY COMMENTARY 
 
ZS0404 - Drumaroad Ards 
 
The water supplied in this zone within the Ards & North Down council area complied with all the 
physical-chemical and microbiological standards laid down in the Water Supply (Water Quality) 
Regulations (Northern Ireland) 2017 except for the following parameter(s):- 
 
Aluminium – single exceedance 
 
Investigations found that this exceedance was most likely caused by a disturbance of mains 
deposits from older iron mains, with resamples being satisfactory after flushing if required.   
 
Iron – single exceedance 
 
Investigations found that this exceedance was most likely caused by a disturbance of mains 
deposits from older iron mains, with resamples being satisfactory after flushing if required.  NI 
Water has in place an extensive Mains Rehabilitation Programme, which favours mains 
replacement and zones are prioritised according to need.  This programme will continue to 
maintain and improve the quality of water in your council area over the next few years. 
 
Odour – single exceedance 
 
There was no obvious reason for this exceedance, with all resamples being satisfactory. 
 
Total coliforms – single exceedance 
 
Total coliforms are an indication of microbiological contamination.  Exceedances can occur when 
there are problems with disinfection of the water supply or where the sample tap is contaminated.  
Most total coliform / E Coli exceedances are because of contamination of the customer tap.  
Investigation of these exceedances found that the water supply was satisfactory and that the 
contamination was most likely related to the customer tap. 
 
 



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                          WATER SUPPLY ZONE - ZS0404 - Drumaroad Ards                                                              | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| 1,2 Dichloroethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| 2,4-D                                 ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.002    | 
| 2,4-DB                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Aluminium                             ug Al/l       |   S |  76     |  76    |               |  1      |  1.316  | 25.010   | 70.125   | 670.000  | 
| Ammonium                              mg NH4/l      |   S |  76     |  76    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Antimony                              ug/l Sb       |   S |  8      |  8     |               |  0      |  0.000  | 0.045    | 0.057    | 0.067    | 
| Arsenic                               ug/l As       |   S |  8      |  8     |               |  0      |  0.000  | <  0.300 | <  0.300 | <  0.300 | 
| Asulam                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.012    | 
| Bentazone                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Benzene                               ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.020 | <  0.020 | 
| Benzo(a)pyrene                        ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Boron                                 mg/l B        |   S |  8      |  8     |               |  0      |  0.000  | 0.001    | 0.002    | 0.005    | 
| Bromate                               ug BrO3/l     |   S |  8      |  8     |               |  0      |  0.000  | 0.480    | 0.671    | 0.960    | 
| Bromoxynil                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.004    | 
| Cadmium                               ug/l Cd       |   S |  8      |  8     |               |  0      |  0.000  | 0.019    | 0.030    | 0.055    | 
| Chloride                              mg Cl/l       |   S |  8      |  8     |               |  0      |  0.000  | 8.493    | 9.473    | 10.980   | 
| Chlorotoluron                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chlorpyrifos                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chromium                              ug/l Cr       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.148 | 0.221    | 
| Clopyralid                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.013    | 
| Clostridium perfringens (sulph red)   No./100 ml    |  AS |  24     |  32    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Colony Counts 22                      No./1 ml      |   S |  76     |  76    |               |  0      |  0.000  | 0.000    | 1.776    | 71.000   | 
| Colony Counts 37 (48hrs)              No./1 ml      |   S |  76     |  76    |               |  0      |  0.000  | 0.000    | 1.579    | 79.000   | 
| Colour                                mg/l Pt/Co    |   S |  76     |  76    |               |  0      |  0.000  | <  1.000 | <  1.019 | 1.330    | 
| Conductivity                          uS/cm 20 C    |   S |  76     |  76    |               |  0      |  0.000  | 73.000   | 87.013   | 130.000  | 
| Copper                                mg Cu/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.003    | 0.012    | 0.025    | 
| Cyanide                               ug/l CN       |  AS |  24     |  24    |               |  0      |  0.000  | <  1.700 | <  1.971 | 2.600    | 
| Dicamba                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Dichlorprop                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Diflufenican                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | 0.006    | 
| Diuron                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| E. coli                               No./100 ml    |   S |  216    |  216   |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Enterococci                           No./100ml     |   S |  8      |  8     |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Epoxiconazole                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Fenpropimorph                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Fluoride                              mg F/l        |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.081 | 0.120    | 
| Fluroxypyr                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.006    | 
| Free - Residual disinfectant          mg Cl/l       |   S |  216    |  216   |               |  0      |  0.000  | <  0.050 | <  0.417 | 0.860    | 
| Glyphosate                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.004 | <  0.017 | 
| Hydrogen Ion                          pH value      |   S |  76     |  76    |               |  0      |  0.000  | 7.050    | 7.511    | 9.010    | 
| Iron                                  ug Fe/l       |   S |  76     |  77    |               |  1      |  1.299  | <  2.000 | < 23.398 | 272.600  | 
| Isoproturon                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Lead                                  ug Pb/l       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.352 | 0.921    | 
| Linuron                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| MCPA                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.002 | 0.016    | 
| MCPB                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Manganese                             ug Mn/l       |   S |  76     |  77    |               |  0      |  0.000  | 0.110    | 0.790    | 4.860    | 
| Mecoprop                              ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.004    | 
| Mercury                               ug/l Hg       |   S |  8      |  8     |               |  0      |  0.000  | <  0.010 | <  0.026 | 0.070    | 
| Metalaxyl                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Metamitron                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metazachlor                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metoxuron                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Metribuzin                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Nickel                                ug Ni/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.185    | 2.783    | 16.389   | 
| Nitrate                               mg/l          |   S |  8      |  10    |               |  0      |  0.000  | 1.197    | 1.489    | 1.800    | 
| Nitrite                               mg/l          |   S |  8      |  9     |               |  0      |  0.000  | <  0.010 | <  0.010 | <  0.010 | 
| Odour                                 Diln No       |   S |  76     |  76    |               |  1      |  1.316  | 0.000    | 0.026    | 2.000    | 
| PAH - Sum of four substances          ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.000 | <  0.000 | 0.003    | 
| Pendimethalin                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Pesticides - Total Substances         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.050 | <  0.050 | <  0.050 | 
| Phorate                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Pirimicarb                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                          WATER SUPPLY ZONE - ZS0404 - Drumaroad Ards                                                              | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| Propachlor                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Propiconazole                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Propyzamide                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Prothioconazole                       ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| Selenium                              ug/l Se       |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.217 | 0.284    | 
| Sodium                                mg Na/l       |   S |  8      |  8     |               |  0      |  0.000  | 5.720    | 6.359    | 7.498    | 
| Sulphate                              mg SO4/l      |   S |  8      |  8     |               |  0      |  0.000  | 12.492   | 14.990   | 19.207   | 
| Taste                                 Diln No       |   S |  76     |  76    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Tebuconazole                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Tetrachloroethene/Trichloroethene - S ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.200 | <  0.200 | 
| Tetrachloromethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total - Residual disinfectant         mg Cl/l       |   S |  216    |  216   |               |  0      |  0.000  | 0.080    | 0.466    | 0.960    | 
| Total Indicative Dose                 mSv/year      |  AS |  1      |  1     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total Organic Carbon                  mg C/l        |   S |  8      |  6     |               |  0      |  0.000  | 0.363    | 0.848    | 1.500    | 
| Total Trihalomethanes                 ug/l          |   S |  8      |  8     |               |  0      |  0.000  | 21.000   | 39.000   | 53.000   | 
| Total coliforms                       No./100 ml    |   S |  216    |  216   |               |  1      |  0.463  | 0.000    | 0.005    | 1.000    | 
| Triclopyr                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Tritium                               Bq/l          |  AS |  1      |  1     |               |  0      |  0.000  | < 10.000 | < 10.000 | < 10.000 | 
| Turbidity                             NTU           |   S |  76     |  76    |               |  0      |  0.000  | <  0.100 | <  0.141 | 0.380    | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
 
Commentary on Water Quality: 
 
A: Supply point authorisation for pesticides and related products. 
 
Population of zone =  90916 
 
This zone has a surface water source :R3302 
 
PCV Exceedances: 
Sample failed 27-NOV-2018 (ZS0404AE) Aluminium = 670 ug Al/. 
Sample failed 26-MAR-2018 (ZS0404AE) Iron = 270 ug Fe/. 
Sample failed 19-SEP-2018 (ZS0404AE) Odour = 2 Diln No. 
Sample failed 21-NOV-2018 (ZS0404AE) Total coliforms = 1 No./100. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
-------------------------------------------------------------------- 
Notes: 
PCV = Prescribed Concentration or Value 
U   = Undertaking 
S   = Standard Sampling Frequency 
R   = Reduced Sampling Frequency 
A   = Authorised Supply Point 
  



 

2018 WATER SUPPLY COMMENTARY 
 
ZS0501 - Drumaroad Lisburn 
 
The water supplied in this zone within your council area complied with all the physical-chemical 
and microbiological standards laid down in the Water Supply (Water Quality) Regulations 
(Northern Ireland) 2017. 
 
  



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                         WATER SUPPLY ZONE - ZS0501 - Drumaroad Lisburn                                                            | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| 1,2 Dichloroethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| 2,4-D                                 ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.002    | 
| 2,4-DB                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Aluminium                             ug Al/l       |   S |  36     |  36    |               |  1      |  2.778  | 6.130    | 79.911   | 796.600  | 
| Ammonium                              mg NH4/l      |   S |  36     |  36    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Antimony                              ug/l Sb       |   S |  8      |  8     |               |  0      |  0.000  | 0.039    | 0.054    | 0.065    | 
| Arsenic                               ug/l As       |   S |  8      |  8     |               |  0      |  0.000  | <  0.300 | <  0.300 | 0.302    | 
| Asulam                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.012    | 
| Bentazone                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Benzene                               ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.020 | <  0.020 | 
| Benzo(a)pyrene                        ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Boron                                 mg/l B        |   S |  8      |  8     |               |  0      |  0.000  | 0.001    | 0.002    | 0.005    | 
| Bromate                               ug BrO3/l     |   S |  8      |  8     |               |  0      |  0.000  | 0.510    | 0.716    | 0.870    | 
| Bromoxynil                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.004    | 
| Cadmium                               ug/l Cd       |   S |  8      |  8     |               |  0      |  0.000  | 0.016    | 0.028    | 0.039    | 
| Chloride                              mg Cl/l       |   S |  8      |  8     |               |  0      |  0.000  | 8.366    | 9.370    | 10.690   | 
| Chlorotoluron                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chlorpyrifos                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chromium                              ug/l Cr       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.151 | 0.333    | 
| Clopyralid                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.013    | 
| Clostridium perfringens (sulph red)   No./100 ml    |  AS |  24     |  32    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Colony Counts 22                      No./1 ml      |   S |  36     |  36    |               |  0      |  0.000  | 0.000    | 0.944    | 26.000   | 
| Colony Counts 37 (48hrs)              No./1 ml      |   S |  36     |  36    |               |  0      |  0.000  | 0.000    | 0.222    | 4.000    | 
| Colour                                mg/l Pt/Co    |   S |  36     |  36    |               |  0      |  0.000  | <  1.000 | <  1.048 | 1.710    | 
| Conductivity                          uS/cm 20 C    |   S |  36     |  36    |               |  0      |  0.000  | 72.000   | 85.972   | 124.000  | 
| Copper                                mg Cu/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.001    | 0.004    | 0.012    | 
| Cyanide                               ug/l CN       |  AS |  24     |  24    |               |  0      |  0.000  | <  1.700 | <  1.971 | 2.600    | 
| Dicamba                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Dichlorprop                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Diflufenican                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | 0.006    | 
| Diuron                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| E. coli                               No./100 ml    |   S |  84     |  84    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Enterococci                           No./100ml     |   S |  8      |  8     |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Epoxiconazole                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Fenpropimorph                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Fluoride                              mg F/l        |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.079 | 0.120    | 
| Fluroxypyr                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.006    | 
| Free - Residual disinfectant          mg Cl/l       |   S |  84     |  84    |               |  0      |  0.000  | 0.050    | 0.475    | 0.900    | 
| Glyphosate                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.004 | <  0.017 | 
| Hydrogen Ion                          pH value      |   S |  36     |  36    |               |  0      |  0.000  | 6.770    | 7.432    | 9.470    | 
| Iron                                  ug Fe/l       |   S |  36     |  36    |               |  1      |  2.778  | <  2.000 | < 42.860 | 392.200  | 
| Isoproturon                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Lead                                  ug Pb/l       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.363 | 2.100    | 
| Linuron                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| MCPA                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.002 | 0.016    | 
| MCPB                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Manganese                             ug Mn/l       |   S |  36     |  36    |               |  1      |  2.778  | 0.140    | 3.521    | 95.980   | 
| Mecoprop                              ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.004    | 
| Mercury                               ug/l Hg       |   S |  8      |  8     |               |  0      |  0.000  | <  0.010 | <  0.013 | 0.033    | 
| Metalaxyl                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Metamitron                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metazachlor                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metoxuron                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Metribuzin                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Nickel                                ug Ni/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.153    | 0.343    | 0.895    | 
| Nitrate                               mg/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.400 | <  1.391 | 1.800    | 
| Nitrite                               mg/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.010 | <  0.010 | <  0.010 | 
| Odour                                 Diln No       |   S |  36     |  36    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| PAH - Sum of four substances          ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.000 | <  0.000 | <  0.000 | 
| Pendimethalin                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Pesticides - Total Substances         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.050 | <  0.050 | <  0.050 | 
| Phorate                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Pirimicarb                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 



+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                         WATER SUPPLY ZONE - ZS0501 - Drumaroad Lisburn | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl. | 
| | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
| |Freq.| planned |taken in| |contraven|contraven+----------+----------+----------+ 
| |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| Propachlor ug/l |  AS |  24     |  24    | |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Propiconazole ug/l |  AS |  24     |  24    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Propyzamide ug/l |  AS |  24     |  24    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Prothioconazole ug/l |  AS |  24     |  24    | |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| Selenium     ug/l Se       |   S |  8      |  8     | |  0      |  0.000  | <  0.200 | <  0.222 | 0.290    | 
| Sodium mg Na/l       |   S |  8      |  8     | |  0      |  0.000  | 5.806    | 6.279    | 7.240    | 
| Sulphate mg SO4/l      |   S |  8      |  8     | |  0      |  0.000  | <  2.000 | < 13.296 | 18.198   | 
| Taste Diln No       |   S |  36     |  36    | |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Tebuconazole ug/l |  AS |  24     |  24    | |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Tetrachloroethene/Trichloroethene - S ug/l |   S |  8      |  8     | |  0      |  0.000  | <  0.200 | <  0.200 | <  0.200 | 
| Tetrachloromethane ug/l |   S |  8      |  8     | |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total - Residual disinfectant mg Cl/l       |   S |  84     |  84    | |  0      |  0.000  | 0.070    | 0.541    | 0.950    | 
| Total Indicative Dose mSv/year      |  AS |  1      |  1     | |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total Organic Carbon mg C/l |   S |  8      |  7     | |  0      |  0.000  | 0.596    | 0.906    | 1.500    | 
| Total Trihalomethanes ug/l |   S |  8      |  8     | |  0      |  0.000  | 20.000   | 31.625   | 47.000   | 
| Total coliforms No./100 ml    |   S |  84     |  84    | |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Triclopyr ug/l |  AS |  24     |  24    | |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Tritium Bq/l |  AS |  1      |  1     | |  0      |  0.000  | < 10.000 | < 10.000 | < 10.000 | 
| Turbidity NTU |   S |  36     |  36    | |  0      |  0.000  | <  0.100 | <  0.243 | 3.110    | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 

Commentary on Water Quality: 

A: Supply point authorisation for pesticides and related products. 

Population of zone =  32533 

This zone has a surface water source :R3302 

PCV Exceedances: 
Sample failed 07-JUN-2018 (ZS0501AE) Aluminium = 800 ug Al/. 
Sample failed 07-JUN-2018 (ZS0501AE) Iron = 390 ug Fe/. 
Sample failed 07-JUN-2018 (ZS0501AE) Manganese = 96 ug Mn/l. 

-------------------------------------------------------------------- 
Notes: 
PCV = Prescribed Concentration or Value 
U   = Undertaking 
S   = Standard Sampling Frequency 
R   = Reduced Sampling Frequency 
A   = Authorised Supply Point 



 

2018 WATER SUPPLY COMMENTARY 
 
ZS0601 - Drumaroad Ballynahinch 
 
The water supplied in this zone within the Ards & North Down council area complied with all the 
physical-chemical and microbiological standards laid down in the Water Supply (Water Quality) 
Regulations (Northern Ireland) 2017 except for the following parameter(s):- 
 
Total coliforms – single exceedance 
 
Total coliforms are an indication of microbiological contamination.  Exceedances can occur when 
there are problems with disinfection of the water supply or where the sample tap is contaminated.  
Most total coliform / E Coli exceedances are because of contamination of the customer tap.  
Investigation of these exceedances found that the water supply was satisfactory and that the 
contamination was most likely related to the customer tap. 
 
 
  
 
 
  



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                      WATER SUPPLY ZONE - ZS0601 - Drumaroad Ballynahinch                                                          | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| 1,2 Dichloroethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| 2,4-D                                 ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.002    | 
| 2,4-DB                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Aluminium                             ug Al/l       |   S |  52     |  52    |               |  0      |  0.000  | 12.000   | 57.822   | 130.000  | 
| Ammonium                              mg NH4/l      |   S |  52     |  52    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Antimony                              ug/l Sb       |   S |  8      |  8     |               |  0      |  0.000  | 0.050    | 0.070    | 0.106    | 
| Arsenic                               ug/l As       |   S |  8      |  8     |               |  0      |  0.000  | <  0.300 | <  0.300 | <  0.300 | 
| Asulam                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.012    | 
| Bentazone                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Benzene                               ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.020 | <  0.020 | 
| Benzo(a)pyrene                        ug/l          |   S |  8      |  9     |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Boron                                 mg/l B        |   S |  8      |  8     |               |  0      |  0.000  | 0.001    | 0.003    | 0.005    | 
| Bromate                               ug BrO3/l     |   S |  8      |  8     |               |  0      |  0.000  | 0.440    | 0.721    | 0.880    | 
| Bromoxynil                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.004    | 
| Cadmium                               ug/l Cd       |   S |  8      |  8     |               |  0      |  0.000  | 0.011    | 0.028    | 0.033    | 
| Chloride                              mg Cl/l       |   S |  8      |  8     |               |  0      |  0.000  | 8.549    | 9.268    | 9.978    | 
| Chlorotoluron                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chlorpyrifos                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Chromium                              ug/l Cr       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.128 | 0.193    | 
| Clopyralid                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | 0.013    | 
| Clostridium perfringens (sulph red)   No./100 ml    |  AS |  24     |  32    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Colony Counts 22                      No./1 ml      |   S |  52     |  52    |               |  0      |  0.000  | 0.000    | 2.385    | 111.000  | 
| Colony Counts 37 (48hrs)              No./1 ml      |   S |  52     |  52    |               |  0      |  0.000  | 0.000    | 0.577    | 11.000   | 
| Colour                                mg/l Pt/Co    |   S |  52     |  52    |               |  0      |  0.000  | <  1.000 | <  1.073 | 2.000    | 
| Conductivity                          uS/cm 20 C    |   S |  52     |  52    |               |  0      |  0.000  | 74.000   | 108.885  | 443.000  | 
| Copper                                mg Cu/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.002    | 0.016    | 0.052    | 
| Cyanide                               ug/l CN       |  AS |  24     |  24    |               |  0      |  0.000  | <  1.700 | <  1.971 | 2.600    | 
| Dicamba                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.012 | <  0.012 | <  0.012 | 
| Dichlorprop                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | <  0.001 | 
| Diflufenican                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | 0.006    | 
| Diuron                                ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| E. coli                               No./100 ml    |   S |  144    |  144   |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Enterococci                           No./100ml     |   S |  8      |  8     |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Epoxiconazole                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Fenpropimorph                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Fluoride                              mg F/l        |   S |  8      |  8     |               |  0      |  0.000  | <  0.020 | <  0.084 | 0.120    | 
| Fluroxypyr                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.005 | <  0.005 | 0.006    | 
| Free - Residual disinfectant          mg Cl/l       |   S |  144    |  144   |               |  0      |  0.000  | <  0.050 | <  0.543 | 1.080    | 
| Glyphosate                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.004 | <  0.017 | 
| Hydrogen Ion                          pH value      |   S |  52     |  52    |               |  0      |  0.000  | 7.160    | 7.434    | 8.050    | 
| Iron                                  ug Fe/l       |   S |  52     |  52    |               |  0      |  0.000  | 1.970    | 19.022   | 130.000  | 
| Isoproturon                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Lead                                  ug Pb/l       |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.546 | 3.393    | 
| Linuron                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| MCPA                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.002 | 0.016    | 
| MCPB                                  ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Manganese                             ug Mn/l       |   S |  52     |  52    |               |  0      |  0.000  | 0.110    | 0.766    | 3.900    | 
| Mecoprop                              ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.001 | <  0.001 | 0.004    | 
| Mercury                               ug/l Hg       |   S |  8      |  8     |               |  0      |  0.000  | <  0.010 | <  0.037 | 0.152    | 
| Metalaxyl                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Metamitron                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metazachlor                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Metoxuron                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Metribuzin                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Nickel                                ug Ni/l       |   S |  8      |  8     |               |  0      |  0.000  | 0.146    | 1.150    | 4.100    | 
| Nitrate                               mg/l          |   S |  8      |  8     |               |  0      |  0.000  | 1.213    | 1.456    | 1.571    | 
| Nitrite                               mg/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.010 | <  0.010 | <  0.010 | 
| Odour                                 Diln No       |   S |  52     |  52    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| PAH - Sum of four substances          ug/l          |   S |  8      |  9     |               |  0      |  0.000  | <  0.000 | <  0.000 | <  0.000 | 
| Pendimethalin                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.003 | <  0.003 | <  0.003 | 
| Pesticides - Total Substances         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.050 | <  0.050 | <  0.050 | 
| Phorate                               ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Pirimicarb                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 



 
 
+---------------------------------------------------------------------------------------------------------------------------------------------------+ 
|                                      WATER SUPPLY ZONE - ZS0601 - Drumaroad Ballynahinch                                                          | 
|  Printed On 16-JAN-2019 : NI Water : Period 01-JAN-2018 to 31-DEC-2018 incl.                                                                      | 
|                                                                                                                                                   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+--------------------------------+ 
| Parameter                                           |U/A  | No. of  | No. of |     PCV       | No. Of  | % of    |       Concentration or value   | 
|                                                     | &   | samples |samples |               | samples | samples |           (all samples)        | 
|                                                     |Freq.| planned |taken in|               |contraven|contraven+----------+----------+----------+ 
|                                                     |     |per annum| year   |       Auth Dep|ing PCV  |ing PCV  |   Min.   |   Mean   |   Max.   | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
| Propachlor                            ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Propiconazole                         ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Propyzamide                           ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Prothioconazole                       ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.006 | <  0.006 | <  0.006 | 
| Selenium                              ug/l Se       |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.228 | 0.425    | 
| Sodium                                mg Na/l       |   S |  8      |  8     |               |  0      |  0.000  | 5.779    | 6.250    | 6.800    | 
| Sulphate                              mg SO4/l      |   S |  8      |  8     |               |  0      |  0.000  | <  2.000 | < 12.497 | 15.508   | 
| Taste                                 Diln No       |   S |  52     |  52    |               |  0      |  0.000  | 0.000    | 0.000    | 0.000    | 
| Tebuconazole                          ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.002 | <  0.002 | <  0.002 | 
| Tetrachloroethene/Trichloroethene - S ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.200 | <  0.200 | <  0.200 | 
| Tetrachloromethane                    ug/l          |   S |  8      |  8     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total - Residual disinfectant         mg Cl/l       |   S |  144    |  144   |               |  0      |  0.000  | 0.060    | 0.634    | 1.270    | 
| Total Indicative Dose                 mSv/year      |  AS |  1      |  1     |               |  0      |  0.000  | <  0.100 | <  0.100 | <  0.100 | 
| Total Organic Carbon                  mg C/l        |   S |  8      |  9     |               |  0      |  0.000  | 0.414    | 0.849    | 1.300    | 
| Total Trihalomethanes                 ug/l          |   S |  8      |  8     |               |  0      |  0.000  | 19.000   | 26.000   | 34.000   | 
| Total coliforms                       No./100 ml    |   S |  144    |  144   |               |  1      |  0.694  | 0.000    | 0.014    | 2.000    | 
| Triclopyr                             ug/l          |  AS |  24     |  24    |               |  0      |  0.000  | <  0.004 | <  0.004 | <  0.004 | 
| Tritium                               Bq/l          |  AS |  1      |  1     |               |  0      |  0.000  | < 10.000 | < 10.000 | < 10.000 | 
| Turbidity                             NTU           |   S |  52     |  52    |               |  0      |  0.000  | 0.100    | 0.147    | 0.470    | 
+-----------------------------------------------------+-----+---------+--------+---------------+---------+---------+----------+----------+----------+ 
 
Commentary on Water Quality: 
 
A: Supply point authorisation for pesticides and related products. 
 
Population of zone =  58018 
 
This zone has a surface water source :R3302 
 
PCV Exceedances: 
Sample failed 13-JUN-2018 (ZS0601AE) Total coliforms = 2 No./100. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
-------------------------------------------------------------------- 
Notes: 
PCV = Prescribed Concentration or Value 
U   = Undertaking 
S   = Standard Sampling Frequency 
R   = Reduced Sampling Frequency 
A   = Authorised Supply Point 
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Members will be aware of the ongoing priority given by this Council to Mental Health, 
through the signing and commitment to the Mental Health Charter, appointment of 
Mental Health Champions and unique partnership with our local branch of 
Samaritans as well as other actions and support both internally and externally.  
Members will be pleased to note that through the Community Planning process, we 
have now secured a South Eastern Health and Social Care Trust (SEHSCT) lead on 
Mental Health and they are scheduling an inaugural multiagency meeting for 
September to which our Mental Health Champions and key officers will be invited.  
 
Suicide is a complex issue to address and the devastating impact on families and 
communities is a major concern.  Northern Ireland has the highest rate of suicide in 
the UK and Ireland, and Samaritans have produced the attached Suicide Statistic 
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Report December 2018 to help explain these figures and the stories behind them.  
Northern Ireland Statistics and Research Agency has published figures by local 
government area up to 2017, as illustrated in the table below.  
 
 

 
 
Behind every one of these figures is a family and community suffering.  Elected 
Members often find themselves approached by media, families and communities at a 
very difficult time.  In order to assist Members with dealing with the press, the 
Samaritan Ireland Media Guidelines are attached.  Whilst these are primarily aimed 
at journalists, they do provide some helpful guidance on what should and should not 
be reported and will equip members with this knowledge and the ability to challenge 
any inappropriate media attention. 
 
Members may also be approached about providing a memorial or a memorial 
service/act for a loved one who has been lost through suicide.  The Public Health 
Agency (PHA) has produced two guidance booklets, both attached, for Families and 
for Community Groups and Schools.  These booklets sensitively explain the 
concerns over memorials at the location of a death and the support that may be 
needed for an act of remembrance event.  Again, copies can be accessed through 
the PHA website: https://www.publichealth.hscni.net/publications/advice-families-
public-memorials-following-sudden-death-suspected-suicide 

https://www.publichealth.hscni.net/publications/advice-families-public-memorials-following-sudden-death-suspected-suicide
https://www.publichealth.hscni.net/publications/advice-families-public-memorials-following-sudden-death-suspected-suicide
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https://www.publichealth.hscni.net/publications/advice-communities-groups-and-
schools-public-memorials-following-sudden-death 
 
Continued awareness of mental ill health and early intervention are key to reducing 
the number of suicides.  As part of our actions under the Mental Health Charter, 
Elected Members have been provided with the South Eastern Area z-card Directory 
of Services to help improve mental health and emotional wellbeing.  This information 
can also be accessed on line alongside the directories for all Northern Ireland: 
https://www.publichealth.hscni.net/publications/directory-services-help-improve-
mental-health-and-emotional-wellbeing 
 
Additional supplies of these cards alongside Samaritan contact cards have been 
provided to Democratic Services and can also be obtained through the 
Environmental Health Manager (Health and Wellbeing) on request.  Samaritan 
business cards, Lifeline, Domestic Violence (Onus) and Take 5 cards are also 
available at our reception areas and in toilet facilities in council buildings for both 
staff and members of the public. 
 
Members may be also interested to note that the accredited Mental Health First Aid 
Training Programme offered to staff under our Mental Health Charter commitment 
has to date resulted in: 
 
47 trained to Level 1 
28 trained to Level 2 
11 trained to Level 3 (considered Mental Health First Aiders in the Workplace) 
 
This training continues to be rolled out to ensure that all staff in all our buildings and 
remote sites have increased awareness of mental health issues and, most 
importantly, know who to contact/signpost for advice. 
 
This training supplements the SafeTALK suicide prevention sessions delivered to 34 
staff since November 2018 and the awareness session to 12 Safeguarding 
Designated Officers earlier this year. 
 
 

RECOMMENDATION 
 
It is recommended that Council notes this report and avails of the support materials 
provided. 
 

https://www.publichealth.hscni.net/publications/advice-communities-groups-and-schools-public-memorials-following-sudden-death
https://www.publichealth.hscni.net/publications/advice-communities-groups-and-schools-public-memorials-following-sudden-death
https://www.publichealth.hscni.net/publications/directory-services-help-improve-mental-health-and-emotional-wellbeing
https://www.publichealth.hscni.net/publications/directory-services-help-improve-mental-health-and-emotional-wellbeing
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Suicide statistics for the UK as a whole, England, Wales, 
Scotland, Northern Ireland and the Republic of Ireland are 
not routinely published together by any other organisation 

Suicide	statistics	report	

Author: Charlotte	Simms	and	Elizabeth	Scowcroft	

There were 6,213 suicides in the 
UK and Republic of Ireland in 2017 
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Samaritans – working together to reduce suicide

Samaritans’ vision is that fewer people die by suicide. 
Suicide is not inevitable; it is preventable. The causes of 
suicide are complex, but we know it is both a gender and  
an inequality issue. Behind every statistic is an individual,  
a family and a community devastated by their loss.

Samaritans’ strategy, Working together to reduce suicide 2015-21, outlines 
our commitment to achieve our vision. To reduce suicide, we need to reach 
more people who may be at risk of taking their own lives. This can only be 
achieved by understanding which groups of individuals are more at risk of 
suicidal thoughts and behaviours.

This	report	pulls	together	the	statistics	from	national	statistical	agencies	to	
provide you with an overview of the latest suicide rates and trends for the 
UK and Republic of Ireland. It also presents some of the key challenges with 
suicide	statistics,	which	are	important	to	understand,	so	that	we	can	use	
them	effectively	to	help	us	understand	who	is	at	risk.	

To	understand	the	challenges	we	have	with	suicide	statistics,	we	must	know	
how they are generated. In this report we take you on a journey to suicide 
statistics,	from	how	the	cause	of	death	is	established,	through	to	what	
reported	figures	mean.	Along	the	way	we	highlight	key	differences	in	the	
way	countries	produce	suicide	statistics,	which	influence	how	they	are	 
used and understood.  

There are currently some challenges related to the consistency and 
availability	of	suicide	statistics	across	the	UK	and	Republic	of	Ireland.	In	this	
report we provide an overview of these challenges and how we think they 
can been addressed. 

We can choose to stand together in the face of a society 
which may often feel like a lonely and disconnected 
place, and we can choose to make a difference by making 
lives more liveable for those who struggle to cope. We 
believe we can do this because we know that people and 
organisations are stronger together. 
Samaritans: Working together to reduce suicide 1
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Samaritans’ response to recent trends in suicide

What are the recent trends? 
Statistics for 2017 show: 

   There were 6,213 suicides in the UK and Republic of Ireland.
   5,821 suicides were registered in the UK and 392 occurred in the 

Republic of Ireland.
   In the UK men remain three times as likely to take their own lives  
than women, and in the Republic of Ireland four times as likely. 

   The highest suicide rate in the UK was for men aged 45-49.
   The highest suicide rate in the Republic of Ireland was for men aged  

25-34	(with	an	almost	identical	rate	for	men	aged	45-54).
   There has been a significant decrease in male suicide in the UK, and  
the male suicide rate is the lowest in over 30 years. 

   The suicide rate in Scotland decreased between 2016 and 2017 – this 
appears to be driven by a decrease in the female suicide rate. 

   Suicide in young men in Scotland increased	for	the	third	consecutive	
year in 2017.

   The suicide rate in Northern Ireland has remained relatively stable 
between 2016 and 2017. There was an increase in the male suicide 
rate and decrease in the female rate.

   Suicide rates for men and women, are higher in Northern 
Ireland than other UK nations – however rates are not necessarily 
directly comparable.
			Suicide	has	continued	to	fall in both males and females in the  

Republic of Ireland.  
   Rates in the Republic of Ireland have fluctuated more than in the  

UK in recent years, but it is currently at its lowest since 1989.

392
people died by 

suicide in the ROI

5,821 
people died by 

suicide in the UK

Men  
45-49 years

24.8

Men  
25-34 years

Highest rate 
in the ROI

Highest rate 
in the UK

19.3 
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What do the trends tell us?
It	is	encouraging	to	see	a	significant	decrease	in	male	suicide,	and	we	
believe	the	focus	of	suicide	prevention	in	recent	years	to	tackle	the	higher	
rates in men has contributed to this. However, men remain around three 
times	more	likely	to	take	their	own	lives	than	women	in	the	UK	and	four	
times	in	the	Republic	of	Ireland.	We	must	continue	to	target	expertise	and	
resources	at	preventing	men	from	taking	their	own	lives.		

The female rate of suicide has remained stable over the last decade, but we 
believe that more needs to be done to understand why women take their 
own	lives	and	what	works	in	terms	of	prevention.	

Suicide rates are increasing among young people in the UK and Republic of 
Ireland.	We	need	to	continue	to	monitor	this	trend	and	understand	more	
about why young people take their own lives and what might be driving  
this increase. 

Suicide	is	complex,	and	it	is	a	problem	of	inequality.	Research	shows	that	
it	affects	the	most	vulnerable	and	disadvantaged	people	in	society,	both	
male	and	female,	disproportionately	(as	described	in	our	Men, Suicide and 
Society research).	To	reduce	suicide,	we	need	to	address	inequalities2. 

What will Samaritans do? 
Samaritans	is	committed	to	developing	our	work	based	on	research	and	
evidence	so	that	we	can	better	support	those	who	need	us	and	reach	our	
ultimate	aim,	that	fewer	people	die	by	suicide.

In the last year, we have been working with people who have been suicidal 
to	explore	new	ways	of	supporting	people	who	may	not	be	able	to,	or	may	
not wish to, discuss their suicidal thoughts with a Samaritans volunteer. 
We	will	be	continuing	this	work	as	part	of	our	commitment	to	ensuring	our	
services are accessible to all who need them.

We	will	also	continue	to	work	with	leading	academics	focusing	on	high	risk	
populations	such	as	prisoners	and	use	our	policy	influencing	work	to	make	
sure	that	local	and	national	governments	are	prioritising	evidence-based	
work	to	prevent	suicide	amongst	vulnerable	groups,	in	particular	amongst	
people	from	disadvantaged	communities	and	men.
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What do we want to see?
Improvements to the accuracy and availability of suicide data. 
We welcome the recent High Court ruling in England and Wales, which has 
lowered	the	standard	of	proof	required	for	a	suicide	verdict	(although	at	
the	time	of	writing	this	report,	we	understand	it	may	be	subject	to	appeal).	
Until	now,	for	a	death	to	be	recorded	as	a	suicide,	the	burden	of	proof	was	
on	a	par	with	that	of	a	crime.	Coroners	and	jurors	needed	to	be	satisfied	
that a person took their own life ‘beyond reasonable doubt’. The lowering 
of the standard of proof, from criminal to civil, means that coroners and 
jurors	may	return	a	verdict	of	suicide	on	‘the	balance	of	probabilities’.	This	
is	likely	to	mean	that	more	deaths	will	be	classified	as	suicides	in	future.	
This is something that Samaritans and others have been calling for, for 
several years because we believe it will help get a more accurate picture 
of the number of people who take their own lives and help to reduce the 
stigma	around	suicide.	

However,	many	challenges	remain	with	suicide	data.	For	example,	delays	in	
registering	and	reporting	suicide	mean	that	emerging	trends	are	seen	later,	
and	therefore	we	may	miss	opportunities	for	early	intervention.

We	need	more	accurate	and	timely	statistics	across	the	UK	and	ROI,	
therefore	we	are	calling	for	action	to	improve	the	consistency	and	
availability of data:

Review of the death registration process in England, Wales, 
Northern Ireland and the Republic of Ireland

In	these	countries,	deaths	are	registered	after	an	inquest,	which	means	
there	can	sometimes	be	delays	of	a	year	or	more	before	a	death	is	
recorded.	This	clearly	has	implications	for	the	timeliness	of	reporting	
suicide deaths. We would like to see a process more in line with that of 
Scotland	–	where	the	maximum	time	between	a	death	and	registration	 
is	8	days	(see	page	20	for	further	information).	

Revision of the statistical definition of suicide in the  
Republic of Ireland 

In	the	UK,	and	many	other	countries,	the	statistical	definition	of	suicide	
includes	deaths	where	the	underlying	cause	is	intentional	self-harm	
and events of undetermined intent. Including deaths of undetermined 
intent	accounts	for	the	known	underreporting	of	suicides	due	to	the	
misclassification	of	deaths.		However,	in	the	Republic	of	Ireland	deaths	 
of	undetermined	intent	are	not	included	in	the	national	definition.	 
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This	means	that	these	statistics	are	not	comparable	with	those	of	the	UK,	 
and	that	suicide	is	potentially	under-reported	in	the	Republic	of	Ireland.	 
We	are	urging	a	revision	of	the	statistical	definition	of	suicide	in	the	
Republic of Ireland to align with the UK and other countries (see page 22  
for	further	information).

More timely reporting of suicide in Northern Ireland

We	welcome	recent	efforts	to	produce	suicide	statistics	in	a	more	timely	
manner	from	the	Office	for	National	Statistics	(ONS),	National	Records	for	
Scotland	(NRS)	and	the	Central	Statistics	Office	for	Ireland	(CSO).	We	would	
like	to	see	improvements	to	the	availability	of	statistics	from	the	Northern	
Ireland	Statistics	and	Research	Agency	(NISRA)	to	align	with	the	publication	
of	statistics	from	other	agencies.

Focus on local suicide prevention

We want to see a greater focus at local and regional levels on the  
co-ordination	and	prioritisation	of	suicide	prevention	activity,	particularly	
targeting	areas	with	high	levels	of	socio-economic	deprivation.

With	differing	pictures	across	the	nations	of	the	UK	and	the	Republic	of	
Ireland around local plans, we are calling for every local area to ensure they 
have	a	high	quality	suicide	prevention	plan	in	place	with	concrete	actions	
leading	to	a	reduction	in	suicide.

Activity	needs	to	be	resourced	properly	with	good	monitoring	and	
evaluation,	ensuring	impact	and	adding	to	the	evidence	base	of	what	
works.	Supporting	local	areas	with	a	strong	quality	improvement	process,	
encouraging	learning	from	each	other	and	avoiding	“reinventing	the	wheel”	
will	be	critical	to	make	best	use	of	the	limited	resource	available.

We	need	all	of	us	working	together	to	achieve	a	reduction	in	stigma,	an	
increase in people seeking help before they reach a crisis point, to ensure 
appropriate support and services are accessible to everyone and prevent 
access to means in a range of areas.  

Measuring the success, or lack thereof, of efforts to reduce 
suicides, suicide attempts or the impact of suicide on society  
at large requires access to reliable and valid data. 
World Health Organisation, 2014; Preventing suicide: A global imperative3
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Understanding suicide statistics

Understanding suicide statistics can be tricky. Figures  
are not always as straightforward as they might appear. 
Below are some important things to consider when using 
suicide statistics:

   It’s all about rates per 100,000 The number of suicides in a group (e.g. 
in	a	country	or	a	specific	age	group)	can	give	a	misleading	picture	of	the	
incidence of suicide when considered alone. Rates per 100,000 people 
are	calculated	in	order	to	adjust	for	the	underlying	population	size.	An	
area	or	group	with	a	larger	population	may	have	a	higher	number	of	
suicides	than	an	area	or	group	with	a	smaller	population,	but	the	rate	
per 100,000 may be lower.

   Age-standardised vs. crude rates	“Age-standardised”	rates	have	been	
standardised	to	the	European	population	so	that	comparisons	between	
countries	can	be	made	with	greater	confidence.	“Crude	rates”	have	not	
been	standardised	in	this	way	and	are	a	basic	calculation	of	the	number	
of	deaths	divided	by	the	population	(x100,000).	The	two	types	of	rate	
are not necessarily comparable.

   Be careful of small groups/populations	The	size	of	populations	should	
be	considered	when	looking	at	suicide	rates.	Smaller	populations	often	
produce rates that are less reliable as the rates per 100,000 are based 

on	small	numbers.	Therefore,	differences	in	the	number	of	suicides	may	
have	a	bigger	impact	on	the	rate	than	in	a	larger	population.	An	example	
of	this	might	be	suicide	in	older	people	(e.g.	over	80	years),	as	the	
population	size	is	lower	than	in	younger	age	groups.	

   Rates for a whole country can mask regional variations It is important 
to	note	that	within	countries	there	are	significant	regional	and	local	
differences	in	suicide	rates.

   Year-on-year fluctuations can be misleading It is important to look 
at	suicide	trends	over	a	relatively	long	period	of	time.	Increases	and	
decreases	year-on-year	should	not	necessarily	be	viewed	as	‘true’	
changes	to	the	trend	that	are	attributable	to	any	specific	psycho-social	
factors	(e.g.	an	increase	in	unemployment).	

   Sensitive and responsible use of suicide statistics When talking about 
suicide	publicly,	including	in	the	media,	it	is	crucial	to	do	so	sensitively	
and responsibly, to minimise the risk of contagion (suicidal behaviour 
that	seems	to	occur	as	a	result	of	previous	suicides	or	attempts	by	
others).	Also,	when	talking	to	particularly	vulnerable	groups,	e.g.	
children	and	young	people,	caution	should	be	taken	with	the	use	of	
statistics	which	although	may	be	shocking,	may	have	the	effect	of	
normalising suicide. Samaritans’ Media Guidelines provide advice for 
how	to	talk	about	suicide	responsibly	and	sensitively.	

SUICIDE STATISTICS REPORT 201810



+	Please	note	the	total	number	of	deaths	does	not	equal	the	sum	of	the	UK	constituent	nations	
and	the	Republic	of	Ireland.	This	is	due	to	ONS	including	the	deaths	of	non-residents	in	the	
UK	total	figure	but	not	in	regional	breakdown	of	deaths	in	England	and	Wales.	NRS	and	NISRA	
include	deaths	of	non-residents	as	standard.

Rates for the UK are age standardised; rates for ROI are crude.
Please	note	not	all	nations	collect	data	on	suicide	in	the	same	way	and	therefore	rates	are	not	
necessarily comparable.
Data	sources:	Office	for	National	Statistics	(ONS),	Northern	Ireland	Statistics	and	Research	
Agency	(NISRA)	and	Central	Statistics	Office	(CSO).

4,694 

males
1,519 
females

Northern 
Ireland

Republic 
of Ireland

Scotland

England

Wales

29.1 
per 100,000 

13.2 
per 100,000 

19.9 
per 100,000 

14.0 
per 100,000 

20.9 
per 100,000 

8.5  
per 100,000 

3.3  
per 100,000 

5.7  
per 100,000 

4.6  
per 100,000 

5.8  
per 100,000 

6,213
people died by 

suicide in the UK 
and ROI+

Suicide rates 
in the UK & 
Republic of 
Ireland
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Age groups with highest rate per 100,0005,821
people took their  
own life in 2017

4,382 
men

4.9  
per 100,000 

1,439 
women

25%

15.5 
per 100,000 75%

Scotland
     6.1%

Northern 
Ireland

     1.9%

Wales
     11.9%

England
     3.2%

Suicide rates decreased  
across most age groups  
for men in 2017.

The suicide rate  
increased among men  
aged 45–49 by 7.4%.  

Men  
45-49 years

20
16

20
17

SUICIDE RATE HAS FALLEN BY 2.9%

The male suicide rate is the lowest in over 30 years.  
It decreased by 3.1% between 2016 and 2017.  

The female suicide rate decreased by 2% between  
2016 and 2017. 

Suicides in the UK
MIDDLE AGED MEN ARE STILL AT GREATEST RISK

Male

Overall

Female

Suicide rate per 100,000 in the UK 2003–2017

Notes	about	data:	Data	sources	–	Office	for	National	Statistics	(ONS),	National	Records	of	Scotland	(NRS),	Northern	Ireland	
Statistics	and	Research	Agency	(NISRA).	Suicide	refers	to	deaths	where	the	underlying	cause	is	intentional self-harm and 
events of undetermined intent.	Increases/decreases	are	based	on	one	year	of	data	and	may	not	reflect	longer	term	trends.	
Overall rates for women, men and all persons are age standardised. Rates broken down by age group are crude.
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4,451
people took their  
own life in 2017

3,328 
men

4.6  
per 100,000 

1,123 
women

25%

14.0 
per 100,000 75%

England
     3.2%

SUICIDE RATE HAS FALLEN BY 3.2%

The male suicide rate has decreased by 4.8% between 
2015 and 2016, the lowest male rate since 2007. 

The female suicide rate has increased by 2.2% between 
2016 and 2017.

Men
45–49 years

6.3

Women
45–49 years

22.4

Suicide rates decreased 
across most age groups for 
men in 2017.

However,	reflecting	the	
UK picture the suicide rate 
has increased among men 
aged 45–49 by 3.2%.  

Men 
45-49 years

20
16

20
17

Suicides in England
MEN AGED 45-49 HAVE HIGHEST SUICIDE RATE
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Suicide rate per 100,000 in England 2003–2017

Notes	about	data:	Data	source	–	Office	for	National	Statistics	(ONS).	Suicide	refers	to	deaths	where	the	
underlying cause is intentional self-harm and events of undetermined intent. Increases/decreases are 
based	on	one	year	of	data	and	may	not	reflect	longer	term	trends.	Overall	rates	for	women,	men	and	all	
persons are age standardised. Rates broken down by age group are crude.

Age groups with highest rate per 100,000
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Ra
te

 p
er

 1
00

,0
00

0

5

10

15

20

25

20172015201320112009200720052003

360
people took their  
own life in 2017

278 
men

5.8  
per 100,000 

82 
women

23%

20.9 
per 100,000 77% Wales

     11.9%

Men
40–44 years

37.4

The female age group with the highest 
rate	is	not	shown	because	the	Office	for	
National	Statistics	(ONS)	considers	data	
to be unreliable when there are fewer 
than 20 deaths in an age group.

The male suicide rate is more than three 
times	higher	than	the	female	rate.		

x3

MEN AGED 40–44 HAVE HIGHEST SUICIDE RATE

The male suicide rate increased by 4.5% between 2016 and 2017. 

The female suicide rate increased by 45% between 2016 and 2017. 

Note	about	fluctuations	shown	in	graph	–	the	male	and	female	suicide	rates	
for	Wales	show	a	volatile	pattern	due	to	the	relatively	smaller	number	of	
deaths. Sharper increases and decreases between 2013 and 2015 may be due 
to	registration	delays	and	coroner	processes;	see	ONS	for	further	details.	

Age group with highest rate per 100,000

Suicide rate per 100,000 in Wales 2003–2017

Suicides in Wales

Notes	about	data:	Data	source	–	Office	for	National	Statistics	(ONS).	Suicide	refers	to	deaths	where	the	
underlying cause is intentional self-harm and events of undetermined intent. Increases/decreases are 
based	on	one	year	of	data	and	may	not	reflect	longer	term	trends.	Smaller	populations	often	produce	
rates	that	are	less	reliable,	therefore,	differences	in	the	number	of	suicides	may	have	a	bigger	impact	on	
the	rate	than	in	a	larger	population.	Overall	rates	for	women,	men	and	all	persons	are	age	standardised.	
Rates broken down by age group are crude.

SUICIDE RATE HAS INCREASED BY 11.9%
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MEN AGED 45–54 HAVE HIGHEST SUICIDE RATE

The male suicide rate has increased by 1%. 

The female suicide rate has decreased by 24.3%. 

Age groups with highest rate per 100,000680
people took their  
own life in 2017

522 
men

5.7  
per 100,000 

158 
women

23%

19.9 
per 100,000 77%
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Suicide rate per 100,000 in Scotland 2003–2017

Scotland
     6.1%

Men
45–54 years

10.3

Women
35–44 years

35.0 The suicide rate 
among men 
aged 45–54 has 
increased for a third 
consecutive	year.	

Men 
45–54 years

20
15 20

16

20
17

Suicides in Scotland

Notes	about	data:	Data	source	–	National	Records	of	Scotland	(NRS).	Suicide	refers	to	deaths	where	the	
underlying cause is intentional self-harm and events of undetermined intent. Increases/decreases are 
based on one year of data and may not indicate longer term trends. Overall rates for women, men and all 
persons are age standardised. Rates broken down by age group are crude. Data in the graph only includes 
deaths	coded	using	‘old-rules’.	This	is	because	data	using	‘new-rules’	for	2011	to	2017	are	not	directly	
comparable to the previous years’ data. 

SUICIDE RATE HAS DECREASED BY 6.1%
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305
people took their  
own life in 2017

234 
men

8.5  
per 100,000 

71 
women

23%

29.1 
per 100,000 77%

22.1

Women
30–34 years

Men
35–39 years

56.1

Please note the suicide rate for women 
aged	30–34	should	be	used	with	caution	
as it is based on fewer  
than 20 deaths.

The male suicide rate is  
three	times	higher	than	 
the female rate. 

x3

Suicides in Northern Ireland
MEN AGED 35–39 HAVE HIGHEST SUICIDE RATE

Age groups with highest rate per 100,000

The male suicide rate increased by 6.1% between 2016 and 2017. 

The female suicide rate decreased by 8.1% between 2016 and 2017.

Although	the	data	shows	a	fall	in	the	overall	suicide	rate,	Northern	Ireland	
continues	to	have	the	highest	rate	in	the	UK.	However,	comparisons	between	
nations	should	be	made	with	caution,	since	rates	are	not	directly	comparable.

Male

Overall

Female

Suicide rate per 100,000 in Northern Ireland 2003–2017

Notes	about	data:	Data	source	–	Northern	Ireland	Statistics	and	Research	Agency	(NISRA).	Suicide	refers	
to deaths where the underlying cause is intentional self-harm and events of undetermined intent. 
Increases/decreases	are	based	on	one	year	of	data	and	may	not	reflect	longer	term	trends.	Smaller	
populations	often	produce	rates	that	are	less	reliable,	therefore,	differences	in	the	number	of	suicides	may	
have	a	bigger	impact	on	the	rate	than	in	a	larger	population.	Overall	rates	for	women,	men	and	all	persons	
are age standardised. Rates broken down by age group are crude. 

SUICIDE RATE HAS INCREASED BY 1.9%

Northern 
Ireland

     1.9%
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392
people took their  
own life in 2017

312 
men

3.3  
per 100,000 

80 
women

20%

13.2 
per 100,000 80%

Republic  
of Ireland
     11.3%

6.3

Women  
15–24 years

Men  
25–34 years

19.3
The male suicide rate  
is	four	times	higher	 
than the female rate. 

x4

Suicides in the Republic of Ireland
MEN AGED 25-34 HAVE HIGHEST SUICIDE RATE

Age groups with highest rate per 100,000

The male suicide rate decreased by 11.8% between 
2016 and 2017. 

The female suicide rate has decreased by 9.1% 
between 2016 and 2017.

Male

Overall

Female

Suicide rate per 100,000 in the Republic of Ireland 2003–2017

Notes	about	data:	Data	source	–	Central	Statistics	Office	(CSO).	Suicide	refers	to	deaths	where	the	
underlying cause is intentional self-harm, but does not include events of undetermined intent; meaning 
it is not directly comparable to UK data. Increases/decreases are based on one year of data and may not 
reflect	longer	term	trends.	Data	for	2017	is	provisional.	

SUICIDE RATE HAS FALLEN BY 11.3%

17



Journey to suicide statistics 

To prevent suicide, we need to know how many people die 
by suicide, when, and where, so we know who is at risk. 
Understanding suicide statistics can help us to better target 
action and prevent suicides. 

This section takes you on the journey to suicide statistics; 
from how a cause of death is established through to what 
reported figures mean. This helps us to understand how 
suicide data is generated so that we can use it effectively  
to inform our suicide prevention work.

CALCULATING
SUICIDES

REGISTRATION

REPORTING

CODING

CAUSE
OF DEATH

Cause  
of Death
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INQUEST

However,	sometimes	it	can	be	difficult	
to establish whether the cause of 
death was suicide, which can result  
in deaths being misclassified.

   In certain circumstances, a 
suicide might seem to be 
an accident, rather than 
intentional	–	and	so	it	might	
be recorded as an accidental 
death.	For	example,	this	can	
occur	in	situations	where	
the death involved a road 
traffic	accident.	It	can	also	
be	difficult	to	determine	
whether there was intent to 
die	in	situations	of	self-harm	
leading to suicide. 

   Or there may not be enough 
evidence to say whether a 
death was either accidental 
or a suicide. When there 
is not enough evidence an 
‘open verdict’ or ‘narrative 
verdict’ can be given. 

A	narrative	verdict	
gives	a	brief	description	
about the circumstances 
surrounding the death 

and is given instead of a short 
form verdict (such as 'suicide'  
or	'accidental	death').

The	difference	in	methods	of	suicide	between	males	and	
females has been discussed by researchers for many years: 
males	seem	to	choose	more	‘final’	and	‘obvious’	methods	
than females. It may be that in methods more commonly 

used	by	females,	the	intent	cannot	be	determined	(or	assumed)	
as easily as in methods more common to males. This may, in part, 
explain	some	of	the	variation	in	rates	between	the	genders,	as	
there	may	be	more	under-reporting	of	suicidal	deaths	in	females4.

   Social or cultural factors 
may also influence verdicts. 
While suicide is no longer 
a	criminal	offence,	ongoing	
stigma	means	suicide	verdicts	
are	sometimes	less	likely	to	
be	given	–	particularly	if	there	
are cultural or religious taboos 
around suicide, and for the 
death of a child.

CAUSE OF 
DEATH

OPEN 
VERDICT

CAUSE OF 
DEATH

NARRATIVE 
VERDICT

CAUSE OF 
DEATH

ACCIDENTAL 

CAUSE OF 
DEATH

SUICIDE 

MISCLASSIFIED

CAUSE
OF DEATH

Each of these 
factors can lead to 

the misclassification 
of suicides, 

which can lead to 
underreporting.

OR

PROCURATOR
FISCAL

Cause of Death 
When someone dies 
suddenly, the circumstances 
are	investigated	to	establish	
the cause of death. In 
England, Wales, Northern 
Ireland and Republic of 
Ireland this is done by 
a Coroner, through an 
inquest.	And	in	Scotland,	
it	is	investigated	by	the	
Procurator Fiscal.
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REGISTRATION

Coding

Registration

Once	registered,	information	is	collated	
by	the	national	statistical	agencies	in	
different	nations.	You	can	find	out	more	
about	the	statistical	agencies	on	page	24	
of this report. 

Registration
In each country, all deaths are 
officially	registered.

In Scotland deaths are registered 
within 8 days. In the rest of the UK 
and Republic of Ireland, deaths are 
registered	after	an	inquest.	This	
means	that	there	can	sometimes	be	
registration	delays	of	a	year	or	more.

Delays	in	registration	mean	
that some deaths may not 
appear	in	official	statistics	
for over a year. This means it 

takes longer for us to understand 
how many people, and which 
groups of people, are dying by 
suicide, which can prevent us 
from being able to respond to 
increases	in	suicide	rates	quickly.	

NISRA NRS

CSO ONS

Within 8 days

After an 
inquest
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DEATH 
CERTIFICATE

SUICIDE

*Explanation taken from ScotPHO website, updated July 2018;  
scotpho.org.uk/health-wellbeing-and-disease/suicide/key-points

CODING

Coding
Once	registered,	the	statistical	agencies	code	
deaths based on ICD coding rules provided by the 
World	Health	Organisation	(WHO).	Short	form	
verdicts (such as suicide, accidental, and open 
verdicts)	are	easily	coded	in	this	way,	however	
some narrative verdicts can be more problematic. 

Narrative verdicts	–	Statistical	agencies	can	code	
narrative	verdicts	as	suicides	if	the	description	
clearly shows that the individual intended to 
take their own life. When this isn’t clear they are 
referred to as ‘hard to code’ narrative verdicts, 
which are coded as accidental deaths.

NISRA NRS

ONS

In	2011,	ONS,	NRS	and	NISRA	
adopted a change in the 
classification	of	deaths	in	line	
with the new coding rules 

of the WHO. The change resulted in 
some deaths previously coded under 
‘mental and behavioural disorders’ 
now	being	classified	as	‘self-poisoning	
of undetermined intent’ and therefore 
included	in	the	suicide	figures*. 
Theoretically,	this	could	mean	that	
more deaths could be coded with 
an underlying cause of ‘event of 
undetermined intent’, which is included 
in	the	national	definition	of	suicide	
(see	box	1	on	page	22).	This	change	
does	not	affect	the	Republic	of	Ireland	
statistics	since	their	definition	does	not	
include deaths of undetermined intent 
(further	information	on	changes	to	
coding	rules	on	page	30).	

DEATH 
CERTIFICATE

OPEN 
VERDICT

DEATH 
CERTIFICATE

NARRATIVE

DEATH 
CERTIFICATE

HARD TO CODE 
NARRATIVE 

VERDICTS

DEATH 
CERTIFICATE

ACCIDENTAL 

The	use	of	hard-to-code	
narrative	verdicts	has	been	
shown to have a real impact on 
our understanding of suicide. 
Increases	in	the	use	of	narrative	
verdicts and a decrease in the 
use of suicide verdicts may 
make it look like suicide rates 
are going down when they 
might not be5.

SHORT FORM VERDICTS
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Box 1: UK definition of suicide

ICD-10 code Description

X60–X84 Intentional	self-harm

Y10–Y341 Injury/poisoning of undetermined intent

Y87.0/Y87.22
Sequelae	of	intentional	self-harm/injury/
poisoning of undetermined intent

Table notes:

1. Excluding	Y33.9	where	the	coroner’s	verdict	was	pending	in	
England and Wales, up to 2006. From 2007, deaths which 
were	previously	coded	to	Y33.9	are	coded	to	U50.9.

2. Y87.0	and	Y87.2	are	not	included	in	England	and	Wales.

CALCULATING
SUICIDES

Agencies	also	calculate	suicide	rates	
based	on	population	data.	This	shows	
how many suicides there are per 100,000 
people. This allows us to compare 
suicides between groups, as numbers can 
be	misleading.	For	example,	two	places	
might have the same number of suicides 
but	if	one	has	a	smaller	population,	their	
suicide rate will be higher.  

Because	of	differences	in	processes	
and	definitions,	figures	don't	always	
mean	exactly	the	same	thing	in	different	
countries (see previous steps in the 
journey).	So,	the	‘suicide	rate’	in	one	
country	might	mean	something	different	
to the rate in another. This means that 
it can be unhelpful to compare them. 
Instead we can compare suicide trends 
between countries, considering increases 
or	decreases	over	time.

Reporting

Calculating 

suicide

Calculating suicide numbers and rates
After	coding,	each	statistical	agency	calculates	the	total	
number of suicides. To do this they add together deaths that 
resulted	from	a	range	of	different	causes	that	describe	what	
actually happened. The causes of death included as suicides 
are	determined	by	each	country's	definition	of	suicide.	
However	some	countries	use	different	definitions.

The	UK's	definition	includes	deaths	where	the	underlying	
cause	is	'intentional	self-harm’	and	‘events	of	undetermined	
intent’. Including both helps to account for the problem of 
under-reporting,	mentioned	on	page	19.

This means the Republic 
of Ireland and the UK 
are	adding	up	different	
things to get the total 

number of suicides, so 
statistics	about	suicide	in	
the UK and Republic of 
Ireland are not necessarily 
comparable.

The Republic of  
Ireland's definition is 
different from the UK. 

It does not include 
deaths of undetermined 

intent, only deaths of 
intentional self-harm. 

NISRA NRS

CSO ONS
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The journey to suicide 
statistics is complex and there 

are also some key challenges that 
still need to be addressed to improve 
the accuracy and consistency of data. 

However, suicide data is an important 
public health surveillance tool and 
gives us a powerful starting point 

to help us target our work to 
prevent future suicides.  

Other	organisations	also	use	the	
statistics	and	publish	further	
detail.	For	example,	Public	Health	
England	and	the	Scottish	Public	
Health Observatory provide 
statistics	by	local	authority	
area (see page 25 for further 
information	and	links	to	access).	
This is useful for understanding 
more about who dies by suicide 
and where they are.

REPORTING

Registration 
delays

Reporting
After	calculating	the	number	and	rates	of	
suicides, each agency makes them available 
by publishing them or providing them on 
request,	just	like	they	do	for	births	and	 
other deaths. 

All	agencies	provide	annual	suicide	statistics.

In	the	UK,	routine	data	
reflect	the	date	of	death	
registration.	However,	
because	of	registration	delays	
some deaths may not have 
happened in that year. In 

Scotland, deaths are registered within 8 
days, so data will mostly include deaths that 
happened in that year.

In the Republic of Ireland, data represent 
when the death occurred, not when it  
was registered. 

Agencies	provide	data	for	males,	
females and by age groups.  

The	national	statistical	agencies	also	
report on the data by age groupings 
differently	and	this	also	impacts	on	
the comparability of data. 

ONS provide data that includes 
suicides	and	self-inflicted	deaths	
with undetermined intent for 
persons aged 10 and over.

ScotPHO does not present annual numbers 
or	crude	rates	for	ages	0-14	and	85+	in	
Scotland. NRS does however provide rates 
for all age groups and rates for all persons, 
males and females are based on all ages.

NISRA provide data that includes suicides 
and	self-inflicted	deaths	with	undetermined	
intent for persons aged 10 and over.

CSO does not present annual data by age 
groups. However, data will be provided on 
request	and	includes	crude	rates	for	ages	
0-14	and	75+.
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Data sources used in this report

Data sources – UK
The map shows the sources for the 
data shown in this report for the 
UK and Republic of Ireland in 2017 
(published	or	obtained	in	2018).

Rates provided by the ONS for 
the UK, England, and Wales, by 
ScotPHO	for	Scotland,	and	by	NISRA	
for	Northern	Ireland	are	age-
standardised to the 2013 European 
Standard	Population	for	overall	
male, female and person rates. Rates 
broken down by age group are crude 
(age	specific)	rates.	Rates	provided	
by CSO for the Republic of Ireland are 
all crude. Data provided for suicides 
in 2017 is provisional and subject to 
future revision.

*ONS also reproduce suicide rates for Scotland and 
Northern Ireland, however the rates produced by the 
respective national agencies are used within this report.

Note: suicide rates per 100,000 for 2015 differ from 
those reported in the 2017 edition of this report, as CSO 
provided provisional data which has since been updated. 
Data presented in this version should therefore be used 
to replace any previous figures and are the official suicide 
rates as provided by CSO in this update.  

NISRA NRS

CSO ONS

National Statistical 
Agencies

Office for National Statistics 
(ONS)6. Source for combined 

UK data* and for England, 
and Wales. 

The National Records of 
Scotland (NRS)7. Source for 

Scotland with data compiled 
by	the	Scottish	Public	Health	
Observatory	(ScotPHO)8

Northern Ireland 
Statistics and Research 

Agency (NISRA)9. Source 
for Northern Ireland.

Central Statistics Office for 
Ireland (CSO)10. Source for 

Republic of Ireland. 
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Other nationally available statistics

ONS	provides	the	number	of	suicides	by	Local	Authority	for	England	and	
Wales	from	2002	to	2017,	and	age-standardised	three-year	aggregate	
suicide	rates	where	the	latest	period	is	2015-2017.	These	data	can	be	
downloaded from their website. 

Public Health England (PHE) has created an online Suicide	Prevention	Atlas 
which maps suicide data for each local authority area in England and allows 
you to see which local authority areas have higher, consistent or lower than 
the	national	average	suicides	among	different	groups,	as	well	as	showing	
suicide	risk	factors	(such	as	unemployment)	and	related	service	contacts	
(such	as	emergency	hospital	admissions	for	intentional	self-harm).	PHE	also	
provides an online Suicide	Prevention	Profile, which brings together a range 
of publicly available data on suicide (rates by regions, local authority and 
levels	of	deprivation),	risk	factors	e.g.	self-reported	wellbeing	and	prisoner	
population,	and	service-related	local	data	among	groups	at	increased	risk	
such	as	self-harm	hospital	admissions.	Both	resources	allow	for	comparison	
with	other	similar	areas	and	the	national	average	to	support	local	planning.

ScotPHO	provides	the	number,	crude	rates	and	age-standardised	rates	of	
suicide	in	aggregate	five-year	periods	from	1983–2017	for	NHS	Boards	and	
Local	Authorities	in	Scotland,	which	can	be	downloaded	from	their	website. 
Data	broken	down	by	deprivation,	which	shows	that	the	most	deprived	
areas of Scotland have the highest suicide rates, are also available on the 
ScotPHO website.

NISRA provides the number of suicide deaths per year in Northern 
Ireland, from 1997–2016, by Local Government District, Health 
and	Social	Care	Trust,	Parliamentary	Constituency,	Assembly	Area,	
and	by	Urban	Rural	Classification.	They	also	provide	the	number	of	
suicide	deaths	by	deprivation,	from	2001–2016.	No	rates	per	100,000	
are	available	for	this	local	or	deprivation	data.	These	data	can	be	
downloaded from their website. 

CSO provide the number and crude rates of suicide, for the years 2017, 
2016 and 2012 by county, which can be downloaded from their website. 
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Measuring the success, or lack thereof, of efforts to reduce 
suicides, suicide attempts or the impact of suicide on society 
at large requires access to reliable and valid data.
World Health Organisation3; Preventing suicide: A global imperative

Additional notes on the statistics

The reliability and validity of suicide statistics
Suicide statistics should be and are commonly used to 
directly influence decisions about public policy and public 
health strategies (including suicide prevention). It is 
therefore important that we understand the validity (are we 
measuring what we think we’re measuring) and reliability 
(do we measure in the same way, over time) of them to 
ensure we are basing decisions on good information. 

Valid and reliable data about suicide is essential for 
understanding the scale of suicide, to identify those most  
at risk and to evaluate the effectiveness of interventions  
to prevent suicide. 

Validity of suicide data

Validity refers to ‘how good’ the data is, and whether it is a measure of 
what we intend it to be. We need to understand whether suicide data 
actually tells us about suicide, and not another behaviour. The validity of 
suicide data is important since we need to be sure that data is an accurate 
representation	of	who	is	at	risk	so	that	we	can	target	our	work	and	prevent	
suicide. If suicide data does not give us a good understanding of who takes 
their	own	lives,	interventions	may	not	be	targeted	most	effectively.		

Reliability of suicide data 

Reliability refers to whether data demonstrates consistency in 
measurement. We need to understand whether, if we counted the number 
of suicides in a group twice, we would come to the same number. Having 
reliable data about suicide is clearly important for being able to monitor 
and prevent suicides. In order to understand when, and for who, suicide 
rates are increasing we must have a reliable measure of suicide. 
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Challenges with the validity and reliability of suicide data

In	order	to	use	suicide	data	effectively,	and	draw	the	right	conclusions	
from	it,	we	need	to	understand	and	recognise	the	limitations	in	relation	
to	the	validity	and	reliably.	This	report	details	some	of	the	complexities	in	
the	process	for	recoding	and	reporting	suicides	across	the	UK	and	Republic	
of	Ireland.	These	different	processes	and	definitions	inevitably	affect	
the validity and reliability of suicide data within and between countries; 
more detail about how this can impact on our understanding of suicide is 
provided below. 

Misclassification and the under-reporting of suicide  

As	mentioned	earlier	suicides	are	sometimes	misclassified,	which	can	lead	
to	under-reporting	since	deaths	are	being	recorded	as	something	other	
than	a	suicide	(see	page	19).	There	are	several	factors	that	can	lead	to	the	
misclassification	of	deaths,	such	as:	

   Suicides appear to be accidental – in certain circumstances, a suicide 
might	seem	to	be	an	accident,	rather	than	intentional	–	and	so	it	might	
be recorded as an accidental death. 

   Social	and	cultural	factors	–	while	suicide	is	no	longer	a	criminal	offence,	
ongoing	stigma	means	suicide	verdicts	are	sometimes	less	likely	to	
be	given	–	particularly	if	there	are	cultural	or	religious	taboos	around	
suicide, and for the death of a child.

			Hard-to-code	narrative	verdicts	–	‘hard	to	code’	verdicts	are	coded	by	
statistical	agencies	as	accidental	deaths.	This	has	been	shown	to	have	
a real impact on our understanding of suicide (see page 19 for further 
information).	 

Each of these factors means that suicide data may not be capturing all 
suicides.	And	this	may	add	to	some	systematic	inaccuracies	in	suicide	data;	
for	example,	it	is	suggested	that	female	suicides	are	more	likely	to	be	coded	
as accidental or undetermined intent due to the methods chosen (see page 
19),	but	there	may	also	be	other	group	characteristics	which	are	more	
subtle and missed for other reasons.

SUICIDE STATISTICS REPORT 2018 27



Variation within countries

As	discussed	in	the	journey	to	suicide	statistics,	each	country	has	their	own	
process	for	recording,	registering	and	reporting	on	suicides.	Although	there	
are	standard	processes	within	a	country,	for	the	reasons	mentioned	above,	
data	still	may	not	be	completely	accurate,	and	suicide	might	for	example	be	
under-reported.	In	addition	to	this,	the	process	for	reaching	a	verdict	about	
the	cause	of	death	is	subjective,	so	suicide	may	not	be	consistently	under-
reported	because	one	coroner	might	take	a	different	approach	to	another.	

Variation between countries

As	well	as	the	death	registration	processes	being	subject	to	interpretation	
and inconsistencies within a country, there are also inconsistencies between 
countries. There are some differences in the way countries register deaths 
and therefore how deaths are classified as suicides.	This	potentially	
undermines	confidence	in	the	value	of	comparing	suicide	statistics	across	
countries. Lower or higher rates may be an artefact of lower or higher 
quality	(or	just	different)	registration	procedures	between	countries,	rather	
than	a	reflection	of	true	differences	in	suicide	risk.	For	example,	in	the	UK,	
deaths	of	undetermined	intent	are	included	in	the	definition	of	suicide,	
however in the Republic of Ireland these deaths are not included in the 
definition	and	are	not	represented	in	the	data	(see	page	22).	

For	these	reasons,	some	suggest	that	cross-country	comparison	should	
not	be	made	or	assumed	to	provide	any	reliable	information	about	which	
populations	may	be	at	more	risk	of	suicide11. Others suggest that the 
differences	in	coding	and	registration	of	suicides	pose	problems	that	make	
comparisons	difficult,	but	not	impossible,	and	that	the	rates	should	be	
compared	with	caution12.	In	this	view,	the	differences	are	not	enough	to	
stop comparisons between countries and to do so would prove unhelpful  
in understanding the epidemiology of suicide. 

Defining suicide 

Silverman13 suggested over a decade ago, that there were more than 27 
definitions	of	suicide	used	in	the	research	literature.	Today,	the	problem	
of	defining	and	classifying	suicide	and	suicidal	behaviours	in	research	
is	still	a	problem	which	hinders	our	understanding	of	the	subject14. This 
adds	another	dimension	to	the	problem	of	reliability,	as	suicide	is	defined	
differently	by	different	researchers	and	research	disciplines,	and	in	different	
contexts	and	professions.	The	recent	high	court	ruling	to	lower	the	standard	
of	proof	required	for	a	suicide	verdict	from	criminal	to	civil	(see	page	8)	
means	that	the	legal	definition	of	suicide	in	England	and	Wales	is	more	
closely	aligned	with	the	definition	of	other	professions	and	disciplines.	
This	ruling	is	positive	and	is	likely	to	improve	the	validity	of	suicide	data	as	
more	deaths	may	be	classified	as	suicides	in	future.	However,	the	ruling	
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will impact on the reliability of data and analyses will need to be taken 
to	establish	the	effect	on	long	term	trends	to	inform	how	statistics	are	
compared	before	and	after	the	ruling.	

There is a lack of research into the reliability of suicide statistics and there 
is	a	tendency	in	international	data	to	under-report	suicide15. Researchers 
have different views about the reliability of suicide statistics and how, or 
even if, they can be used effectively.	Some	reject	the	use	of	official	suicide	
statistics	on	the	grounds	of	poor	reliability;	others	argue	that	the	statistics	
are	still	reliable	enough	to	be	used	to	establish	trends	over	time.

What does this mean? 

It	can	be	argued	that	suicide	statistics	have	poor	validity	(they	might	not	
measure	exactly	what	we	think	they	measure)	but	reasonable	reliability	
(they	measure	the	same	thing	over	time).	This	would	mean	that,	even	if	
we	accept	the	limitations	to	the	statistics,	the	data	is	still	likely	to	have	
some	temporal	stability	and	any	limiting	factor	(such	as	those	associated	
with	misclassification)	would	be	reasonably	constant	over	time.	Changes	in	
rates	and	fluctuations	may	be	valid	if	under-reporting	remains	stable	over	
time11.	The	addition	of	deaths	of	‘undetermined	intent’	is	a	solution	to	the	
known	under-reporting	of	suicide.	In	this	way,	suicide	statistics	will	still	give	
us	valuable	information	about	suicide	over	time	and	about	different	groups	
who may be at risk.

It	is	worth	noting	that,	due	to	the	subjective	nature	of	registration	and	
reporting	and	the	complexity	of	suicidal	behaviour	and	actions,	it	is	
inevitable	that	suicide	statistics	will	never	be	completely	accurate.	It	can	
be argued that this will always be the case11	–	the	subjective	nature	of	
recording	deaths	and	the	differences	between	countries’	registration	
processes	will	forever	pose	a	problem	for	any	official	statistics	and	their	
wider	use.	However,	we	still	must	address	these	issues	and	continue	to	
do everything possible to limit these confounding factors, so that suicide 
statistics	are	as	reliable	as	possible.	Also,	fluctuations	and	trends	should	
not	be	ignored	because	of	the	issues	of	under-reporting,	misclassification	
and	limited	reliability.	All	mortality	figures	will	be	subject	to	some	
degree	of	error,	but	they	do	still	provide	valuable	insights	and	predictive	
information16.

It	has	been	suggested	that	over	the	last	50	years,	the	field	of	suicide	
research has failed to generate new and novel risk factors that can lead 
to	major	advancements	in	the	understanding	and	therefore	prevention	of	
suicide17.	Perhaps	improving	the	official	data	in	this	area	is	a	place	to	start	in	
moving	the	field	forwards	and	ensuring	we	are	measuring	this	phenomenon	
accurately in a valid and reliable way to understand it enough to advance.  
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Further notes on narrative verdicts
When there is not enough evidence to say whether a death was either 
accidental	or	a	suicide	an	‘open	verdict’	or	‘narrative	verdict’	can	be	given.	
Statistical	agencies	can	code	narrative	verdicts	as	suicides	if	the	description	
clearly shows that the individual intended to take their own life. When this 
isn’t	clear	they	are	referred	to	as	‘hard	to	code’	narrative	verdicts,	which	
are	coded	as	accidental	deaths.	The	use	of	hard-to-code	narrative	verdicts	
has	been	shown	to	have	a	real	impact	on	our	understanding	of	suicide.	As	
the	use	of	these	narrative	verdicts	increases,	the	use	of	suicide	verdicts	
decreases, which may can make it look like suicide rates are going down 
when they might not be.  

ONS	have	carried	out	analyses	on	the	use	of	narrative	verdicts,	which	
suggest	that	for	the	2015	data,	the	use	of	narrative	verdicts	do	not	seem	
to	have	a	significant	impact	on	suicide	rates.	However,	they	note	that	the	
increased	use	of	such	verdicts	in	Wales	in	particular,	in	previous	years	
accounted	for	a	sharp	decline	(and	now	a	subsequent	sharp	increase)	in	
the	suicide	rate	(adding	further	support	to	the	note	of	caution	around	over	
interpreting	year-on-year	fluctuations)5.  

Further notes on changes to coding rules 
As	noted	earlier	in	this	report	(see	page	21)	ONS,	NRS	and	NISRA	adopted	
a	change	in	the	classification	of	deaths	in	2011,	to	align	with	new	coding	
rules	introduced	by	the	World	Health	Organisation	(WHO).	The	table	below	
outlines	what	statistical	agencies	provide	since	they	adopted	this	change,	
and	the	impact	of	the	change	on	the	comparability	of	statistics*. 

Statistical 
agency

Data provided after 
coding change

Effect of coding change on comparability  
of statistical 

ONS Only produce data using 
new coding rules. 

Caution	should	be	used	when	comparing	data	
with old and new coding as they are not directly 
comparable. Preliminary analyses of the data 
suggest	no	significant	change	as	a	result	of	the	
coding	changes;	however,	this	finding	should	still	
be	treated	with	caution.

NRS Produce two sets of 
suicide data each year to 
reflect	what	figures	would	
show using both the old 
and new coding rules.

When	examining	trends	over	time	(older	than	
2011),	data	using	the	old	coding	rules	should	
be used; 2011 onwards data, based on the new 
rules, is not directly comparable to old data.

NISRA Only produce data using 
new coding rules.

Preliminary checks have indicated only minimal 
differences	to	the	coding	change,	and	NISRA	
therefore	does	not	expect	that	there	will	be	a	
significant	impact	on	the	figures	reported.

*The Central Statistics Office (Republic of Ireland) did not adopt the coding change introduced by the WHO and is not 
included in the table.
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The availability of suicide statistics
Routine	data	on	the	epidemiology	of	suicide	published	by	official	national	
statistical	bodies	are	limited	to	age	and	gender,	and	age	bands	differ	
between	countries.	Data	on	socio-economic	status	are	collected	by	
some	statistical	agencies	but	not	routinely	published,	while	other	socio-
demographic	information	(such	as	ethnicity)	is	typically	not	included	in	the	
recording of a suicide. ONS provide details about suicide methods/cause of 
death, but these details are not included in this document. 
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UK 2015 2016 2017

Rate per 100,000 for  
persons aged 10+

Overall
10.9

Male
16.6

Female
5.4

Overall
10.4

Male
16

Female
5.0

Overall
10.1

Male
15.5

Female
4.9

Rate per 100,000 by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

10-14 0.3† 0.2 0.3 0.1† 0.2† - 0.4† 0.4† 0.4†

15-19 5.8 8.3 3.1 5.3 7.5 2.9 5.6 7.6 3.5

20-24 9.5 14.9 3.9 10.4 14.8 5.7 8.7 12.9 4.3

25-29 10.8 16.6 4.8 10.9 17.5 4.2 10.6 17.0 4.2

30-34 12.4 19.2 5.6 12.0 19.1 5.0 11.6 17.7 5.7

35-39 12.8 19.5 6.2 11.8 19.0 4.7 12.2 19.0 5.6

40-44 15 24.1 6.1 15.3 24.1 6.7 14.4 22.7 6.3

45-49 15.6 23.9 7.5 14.9 23.1 6.9 15.6 24.8 6.6

50-54 14.8 21 8.6 15.1 22.0 8.3 14.1 21.6 6.8

55-59 14.1 21.8 6.5 13.2 19.9 6.6 11.9 18.8 5.3

60-64 11.3 16.1 6.8 9.9 14.4 5.5 9.6 14.2 5.2

65-69 8.8 13.1 4.7 8.0 12.0 4.2 8.0 11.6 4.6

70-74 9.1 11.7 4.7 6.8 10.1 3.9 6.8 9.8 4.0

75-79 7.8 11.3 4.9 6.3 10.4 2.7 7.9 11.4 4.9

80-84 9 15.2 4.4 8.2 14.7 3.2 6.1 9.1 3.8

85-89 9.6 17.5 4.8 8.2 15.0 3.9 9.2 17.1 4.2

90+ 12.2 28.1 5.6 10.7 22.1 5.8 9.0 17.4 5.2

UK suicide* rates for all persons, males and females and by age group, 2015–2017

*Suicide as defined by the Office for National Statistics – for coding and definition see box 1, page 22

† Potentially unreliable rates due to low number of deaths in this age group.

Table 1
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UK 2015 2016 2017

Number of deaths for 
persons aged 10+

Overall
6,188

Male
4,622

Female
1,566

Overall
5,965

Male
4,508

Female
1,457

Overall
5,821

Male
4,382

Female
1,439

Number of deaths by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

10-14 10 4 6 5 3 2 16 8 8

15-19 221 164 57 199 145 54 207 144 63

20-24 408 326 82 441 323 118 367 279 88

25-29 478 371 107 491 397 94 483 389 94

30-34 543 419 124 530 419 111 515 389 126

35-39 524 396 128 494 395 99 523 403 120

40-44 646 513 132 640 498 142 586 458 128

45-49 721 545 176 688 526 162 713 559 154

50-54 674 474 200 699 503 196 658 496 162

55-59 557 426 131 535 400 135 500 388 112

60-64 396 276 121 350 250 100 347 251 96

65-69 317 230 87 290 212 78 278 195 83

70-74 219 152 67 195 137 58 211 146 65

75-79 169 112 57 135 103 32 172 114 58

80-84 143 103 40 131 102 29 100 65 35

85-89 161 110 51 81 57 24 93 67 26

90+ 68 46 22 61 38 23 52 31 21

UK suicide numbers for all persons, males and females and by age group, 2015–2017

Table 2
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England 2015 2016 2017

Rate per 100,000 for  
persons aged 10+

Overall
10.1

Male
15.4

Female
5.0

Overall
9.5

Male
14.7

Female
4.5

Overall
9.2

Male
14.0

Female
4.6

Rate per 100,000 by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

10-14 0.3† 0.3† 0.3† - - - 0.3† 0.3† 0.3†

15-19 5.4 7.6 3.1 4.5 6.3 2.6 5.0 6.5 3.4

20-24 8.7 13.8 3.5 9.0 13.5 4.4 7.4 11.0 3.6

25-29 9.3 14.0 4.7 9.4 14.9 3.7 9.1 14.1 4.0

30-34 10.7 16.4 5.0 10.6 16.6 4.6 10.3 15.6 5.0

35-39 11.7 18.1 5.3 10.6 17.1 4.2 10.8 16.8 4.8

40-44 13.6 22.0 5.2 14.0 21.9 6.2 12.8 19.8 5.8

45-49 14.6 22.4 6.9 13.9 21.7 6.3 14.3 22.4 6.3

50-54 14.0 20.1 8.1 14.0 20.2 8.0 12.8 19.7 6.2

55-59 13.1 20.3 6.0 12.3 19.0 5.8 11.2 17.2 5.2

60-64 10.9 16.0 6.0 8.9 13.0 5.0 8.7 13.3 4.4

65-69 8.3 12.4 4.5 7.3 11.0 3.8 7.9 11.7 4.4

70-74 7.8 11.3 4.7 6.2 9.2 3.5 6.7 9.7 4.0

75-79 7.6 10.8 4.8 6.3 10.4 2.8 7.6 10.5 5.0

80-84 9.3 15.2 4.9 8.2 14.5 3.3 6.6 9.9 4.0

85-90 10.2 18.2 5.3 8.8 16.7 3.9 9.7 18.2 4.2

90+ 12.0 25.7 6.3 11.3 21.7 6.8 8.7 15.0 5.8

England suicide rates for all persons, males and females and by age group, 2015–2017

† Potentially unreliable rates due to low number of deaths in this age group.

Table 3

SUICIDE STATISTICS REPORT 201836



Appendices

England 2015 2016 2017

Number of deaths for 
persons aged 10+

Overall
4,820

Male
3,600

Female
1,220

Overall
4,575

Male
3,464

Female
1,111

Overall
4,451

Male
3,328

Female
1,123

Number of deaths by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

10-14 8 4 4 2 1 1 10 5 5

15-19 174 126 48 143 102 41 155 104 51

20-24 313 252 61 322 246 76 261 199 62

25-29 351 264 87 357 287 70 349 273 76

30-34 399 305 94 398 311 87 387 293 94

35-39 406 313 93 378 303 75 392 304 88

40-44 493 397 96 495 384 111 440 339 101

45-49 566 431 135 539 416 123 549 426 123

50-54 535 379 156 542 386 156 502 380 122

55-59 428 329 99 416 317 99 388 296 92

60-64 316 227 89 261 187 74 261 194 67

65-69 251 181 70 222 162 60 229 163 66

70-74 178 122 56 148 105 43 175 121 54

75-79 137 90 47 113 86 27 137 88 49

80-84 124 87 37 110 85 25 90 59 31

85-89 84 57 27 74 54 20 83 61 22

90+ 57 36 21 55 32 23 43 23 20

England suicide numbers for all persons, males and females and by age group, 2015–2017

Table 4
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Wales 2015 2016 2017

Rate per 100,000 for  
persons aged 15+

Overall
13.0

Male
21.0

Female
5.5

Overall
11.8

Male
20.0

Female
4.0

Overall
13.2

Male
20.9

Female
5.8

Rate per 100,000 by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

10-14 - - - - - - - - -

15-19 5.4† 7.3† 3.3† 8.8† 13.8† 3.4† 11.2 16.3† 5.8†

20-24 9.8 12.7† 6.8† 14.2 15.5† 12.8† 11.5 15.6† 7.1†

25-29 15.9 25.2 6.3† 12.9 24.3 - 18.6 32.7 4.0†

30-34 21.4 38.6 4.4† 16.4 28.5 4.4† 16.7 24.9 8.6†

35-39 14.6 22.4† 7.0† 15.4 27.6 3.4† 12.8 19.2† 6.6†

40-44 18.4 30.1 7.2† 16.0 29.3 3.3† 20.7 37.4 4.5†

45-49 15.4 25.8 5.5† 11.7 23.1 - 21.9 36.0 8.4†

50-54 17.8 26.9 8.9† 14.0 19.4 8.8† 15.8 24.0 7.9†

55-59 16.7 28 6.0† 17.8 25.2 10.6† 14.0 26.6 1.9†

60-64 12.4 16.6† 8.5† 10.8 18.9† 3.2† 15.5 18.7† 12.5†

65-69 8.7† 15.7† - 11.6 19.7† 4.0† 8.5 10.8† 6.2†

70-74 9.3† 12.4† 6.4† 8.4† 16.1† - 5.4 7.4† 3.5†

75-79 9.5† 14.9† 4.9† 2.6† 5.6† - 11.0 18.1† 4.7†

80-84 10.7† 22.1† - 9.4† 21.5† - - 2.6† -

85-89 8.0† 15.7† - - - - 13.5† 19.7† 9.5†

90+ 17.2† 60.4† - 10.1† 34.3† - 10.1† 22.3† -

Wales suicide rates for all persons, males and females and by age group, 2015–2017

† Potentially unreliable rates due to low number of deaths in this age group.

Table 5
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Wales 2015 2016 2017

Number of deaths for 
persons aged 10+

Overall
350

Male
274

Female
76

Overall
322

Male
265

Female
57

Overall
360

Male
278

Female
82

Number of deaths by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

10-14 1 0 1 0 0 0 0 0 0

15-19 10 7 3 16 13 3 20 15 5

20-24 21 14 7 30 17 13 24 17 7

25-29 31 25 6 26 25 1 38 34 4

30-34 39 35 4 30 26 4 31 23 8

35-39 25 19 6 27 24 3 23 17 6

40-44 35 28 7 29 26 3 36 32 4

45-49 33 27 6 25 24 1 46 37 9

50-54 39 29 10 31 21 10 35 26 9

55-59 33 27 6 36 25 11 29 27 2

60-64 23 15 8 20 17 3 29 17 12

65-69 17 15 2 23 19 4 16 10 6

70-74 14 9 5 13 12 1 9 6 3

75-79 11 8 3 3 3 0 13 10 3

80-84 9 8 1 8 8 0 1 1 0

85-89 4 3 1 2 2 0 7 4 3

90+ 5 5 0 3 3 0 3 2 1

Wales suicide numbers for all persons, males and females and by age group, 2015–2017

Table 6
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Source: ScotPHO. New coding rules for all years, see page 30.

Scotland 2015 2016 2017

Rate per 100,000 for  
all persons

All
12.8

Male
18.5

Female
7.1

All
13.6

Male
19.7

Female
7.6

All
12.8

Male
19.9

Female
5.7

Rate per 100,000 by  
age group (years) All Male Female All Male Female All Male Female

0-14 - - - - - - - - -

15-24 8.0 13.6 2.4 10.9 14.4 7.3 9.9 16.2 3.4

25-34 16.0 25.4 6.9 17.9 27.9 8.2 15.6 27.1 4.3

35-44 22.5 32.0 13.4 22.2 33.7 11.2 20.6 31.3 10.3

45-54 18.6 25.7 11.9 22.3 33.3 11.9 21.7 35.0 9.3

55-64 16.5 21.1 12.1 15.6 21.4 10.1 14.4 21.5 7.7

65-74 9.9 15.8 4.5 10.4 13.9 7.2 8.3 11.9 5.1

75-84 8.1 12.3 4.9 7.1 11.5 3.8 8.6 12.8 5.4

85+ - - - - - - - - -
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Scotland suicide rates for all persons, males and females and by age group, 2015–2017

Table 7
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Scotland 2015 2016 2017

Number of deaths for 
persons aged 10+

All
672

Male
476

Female
196

All
728

Male
517

Female
211

All
680

Male
522

Female
158

Number of deaths by  
age group (years) All Male Female All Male Female All Male Female

0-14 - - - - - - - - -

15-24 54 46 8 72 48 24 64 53 11

25-34 114 89 25 130 100 30 115 99 16

35-44 151 105 46 148 110 38 137 102 35

45-54 149 100 49 178 129 49 172 134 38

55-64 112 70 42 108 72 36 102 74 28

65-74 54 41 13 58 37 21 47 32 15

75-84 26 17 9 23 16 7 28 18 10

85+ - - - - - - - - -

Source: ScotPHO. New coding rules for all years, see page 30.

Table 8
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Northern Ireland 2015 2016 2017

Rate per 100,000 for  
all persons

Overall
19.3

Male
30.3

Female
8.8

Overall
18.1

Male
27.3

Female
9.2

Overall
18.5

Male
29.1

Female
8.5

Rate per 100,000 by age 
group (years) Overall Male Female Overall Male Female Overall Male Female

10-14* - - - 0.3 0.5 - 1.7* 3.4* -

15-19 14.1 19.3 8.6 11.0 18.0 3.5 8.6 11.7 5.4

20-24 27.4 42.3 11.9 31.2 41.0 20.8 28.3 38.2 17.7

25-29 35.4 61.6 9.6 25.8 37.2 14.5 30.7 48.7 12.9

30-34 30.7 47.9 14.3 31.5 57.6 6.3 31.3 40.7 22.1

35-39 22.2 33.5 11.6 18.4 31.1 6.5 32.9 56.1 11.2

40-44 23.5 39.9 7.9 22.5 35.8 9.8 29.7 50.6 9.9

45-49 28.9 42.0 16.4 21.4 31.4 12.0 24.7 39.6 10.6

50-54 23.2 34.5 12.2 27.5 38.8 16.6 24.3 37.0 11.9

55-59 23.1 41.4 5.3 19.9 28.1 11.9 13.5 25.7 1.7

60-64 11.6 14.8 8.4 14.4 18.6 10.3 13.0 20.2 6.0

65-69 18.0 21.0 15.3 11.2 16.1 6.5 6.7 6.9 6.6

70-74 6.8 11.5 2.6 9.1 11.0 7.4 6.3 10.7 2.4

75-79 5.5 12.2 - 12.6 19.9 6.6 3.5 7.7 -

80-84 2.6 6.2 - 2.5 6.1 - - - -

85+ 2.8 8.6 - - - - 5.4 15.9 -

Northern Ireland suicide rates for all persons, males and females and by age group, 
2015–2017

Source: NISRA

Table 9

*NISRA only include deaths for persons aged 10 and over in their suicide data. In 2017 the rate 
calculation changed and is now based on the population of 10-14 year olds. It was previously 
calculated using the population of under 15's. Rates for this age group may not necessarily be 
comparable with previous years.
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Northern Ireland 2015 2016 2017

Number of deaths for  
all persons

Overall
318

Male
245

Female
73

Overall
297

Male
221

Female
76

Overall
305

Male
234

Female
71

Number of deaths by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

10-14 - - - 1 1 - 2 2 -

15-19 17 12 5 13 11 2 10 7 3

20-24 33 26 7 37 25 12 33 23 10

25-29 44 38 6 32 23 9 38 30 8

30-34 38 29 9 39 35 4 39 25 14

35-39 26 19 7 22 18 4 40 33 7

40-44 29 24 5 27 21 6 35 29 6

45-49 38 27 11 28 20 8 32 25 7

50-54 30 22 8 36 25 11 32 24 8

55-59 26 23 3 23 16 7 16 15 1

60-64 11 7 4 14 9 5 13 10 3

65-69 16 9 7 10 7 3 6 3 3

70-74 5 4 1 7 4 3 5 4 1

75-79 3 3 - 7 5 2 2 2 -

80-84 1 1 - 1 1 - - - -

85+ 1 1 - - - - 2 2 -

90+ - - - - - - - - -

Northern Ireland suicide numbers for all persons, males and females and by age group, 
2015–2017

Source: NISRA

Table 10
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Republic of Ireland suicide rates for all persons, males and females and by age group, 
2015–2017

Republic of Ireland 2015 2016 2017* 

Rate per 100,000 for  
persons aged 15+

Overall
9.1

Male
14.5

Female
3.8

Overall
9.2

Male
14.9

Female
3.6

Overall
8.2

Male
13.2

Female
3.3

Rate per 100,00 by  
age group (years) Overall Male Female Overall Male Female Overall Male Female

0-14 - - - 0.5 0.6 0.4 0.4 0.4 0.4

15-24 8.7 14.0 3.2 11.3 15.7 6.7 10.3 14.1 6.3

25-34 12.3 19.3 5.8 11.6 20.5 3.2 11.4 19.3 3.9

35-44 12.1 20.2 4.3 13.6 22.0 5.3 11.1 19.0 3.4

45-54 14.2 23.3 5.2 14.1 22.6 5.7 12.6 19.3 5.9

55-64 13.8 19.7 8.1 13.3 23.5 3.2 10.5 17.9 3.1

65-74 10.7 16.6 5.0 6.3 10.5 2.1 6.6 10.1 3.1

75+ 4.3 10.2 - 4.6 6.3 3.3 4.5 9.5 0.7

*Provisional data that will be finalised in subsequent years; provisional data reflects the 
suicides registered in 2017, final data will reflect the suicides that occur in that year.

Table 11
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Republic of Ireland 2015 2016 2017*^

Number of deaths for  
all persons

Overall
425

Male
335

Female
90

Overall
437

Male
350

Female
87

Number of deaths for  
all persons

Overall
392

Male
312

Female
80

Number of deaths by  
age group (years) Overall Male Female Overall Male Female Number of deaths by  

age group (years) Overall Male Female

0-14 0 0 0 5 3 2 0-24 64 44 20

15-24 50 41 9 65 46 19 25-34 73 60 13

25-34 82 62 20 76 65 11 35-44 84 71 13

35-44 89 73 16 101 81 20 45-54 80 61 19

45-54 87 71 16 88 70 18 55-64 54 46 8

55-64 68 48 20 67 59 8 65+ 37 30 7

65-74 38 29 9 23 19 4

75+ 11 11 0 12 7 5

Republic of Ireland suicide numbers for all persons, males and females and by age group, 
2015–2017

*Provisional data reflects the suicides registered in 2017, final data will reflect 
the suicides that occur in that year.

^Data have been provided in different age ranges for confidentiality reasons.

Table 12
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samaritans.org

Someone to talk to	–	people	contact	us	when	things	are	getting	 
to them. They don’t have to be suicidal. 

We’re always here – round the clock, every single day of the year. 

A safe place – as volunteers we’re ordinary people who give others 
the space to talk about what’s troubling them.

People can be themselves – whoever they are, however they feel,  
whatever life’s done to them. 

We’re a charity	–	it’s	the	public’s	kind	donations	that	help	fund	 
our service. 
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We achieve this by working in partnership with other organisations to reduce the incidence 

of suicidal feelings and behaviour. Samaritans provides a safe place for people to talk when 

things are getting to them, round the clock, every single day of the year.

We work closely with the media to promote 

sensitive and appropriate reporting of suicide 

and make it a priority to respond quickly and 

expertly to journalists’ enquiries about how 

to portray these deaths. Samaritans and IAS’ 

Media Guidelines for Reporting Suicide are 

updated regularly and have been a vital part 

of our work with the media for two decades.  

Samaritans’ vision is that  
fewer people die by suicide.

Contact Samaritans’ press office

+353 1671 0071 (ROI)

+44 (0)20 8394 8300 (NI)

Out of hours: +44 (0)7943 809 162 

press@samaritans.org 

#reportingsuicide

The Irish Association of Suicidology (IAS) informs, educates and promotes positive suicide 

prevention policies throughout Ireland. Working with community, voluntary and statutory 

bodies the association endeavours to highlight various aspects of suicide within society to 

influence public policy and ensure that positive strategies and action are taken to reduce  

instances of suicide.

Suicide prevention is everybody’s business and 

requires coordinated action by all parts of society. 

The IAS provides a forum where expertise and 

knowledge on all aspects of suicidology can  

be shared. 

Contact The Irish Association  
of Suicidology

+353 1667 4900 
www.ias.ie

Irish Association of Suicidology
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WHY 
JoURNALIStS tHINK It’S IMPoRtANt

“ Reporting on suicide is the most 

challenging of all issues. On one 

hand, no one wants to intrude on a 

family’s grief; on the other there is  

a need to report responsibly on what  

is one of the biggest public health 

issues of our time. As a journalist, these 

media guidelines provide invaluable 

assistance. They help to demystify 

what is a complex issue and contain 

important, practical advice on how to 

avoid common mistakes. They should 

be required reading for every journalist 

and editor.” Carl O’Brien 

Social Affairs Correspondent, Irish Times

“ While journalists cannot give a commitment never to report suicides, guidelines such as these are immensely useful. They have reaffirmed my instincts, following an experience I had with a possible copycat death as a reporter, and helped to  steer my approach to the reporting  of these deaths.”
Ben LoweryNews Editor, Belfast News Letter

“ Reporting on suicide is one of 
the most sensitive and difficult 
challenges facing journalists 
today and the Samaritans’ media 
guidelines provide an extremely useful and thought-provoking framework  
for us – one that every journalist  
should be aware of.”

Kevin Bakhurst
Managing Director, RTE

“ Issues around suicide and mental 

health have never been so 

pertinent, especially with the rapid 

growth of social media and cyber-

bullying. This is coupled with the immense 

pressure the economic downturn has put 

on ordinary Irish people’s mental well-

being. Samaritans provide invaluable 

advice on how to report on these issues 

responsibly, without shirking away  

from the tough questions.”  
Paul Clarkson

Editor, The Irish Sun
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INtRoDUCtIoN

On average, more than 700 individuals take their own lives by suicide each year, 

across both the Republic of Ireland (ROI) and Northern Ireland (NI). Some of these 

deaths attract media attention. Suicide is a complex topic and presents a distinct  

set of challenges for the journalists who report on it. They have to balance a range  

of factors including what is in the public interest and the risk of encouraging  

imitative behaviour. At the same time they must guard against intrusion into  

the grief and shock of the bereaved while considering industry regulation and  

codes of practice.

Research shows that inappropriate reporting of 
suicide may lead to imitative or ‘copycat’ behaviour. 
For example, if vulnerable groups such as people with 
mental health problems and young people are provided 
with details about the method of suicide used, it can 
lead to more deaths using the same method. 

Similarly, a vulnerable person who might not otherwise 
have attempted suicide could strongly identify with a 
particular characteristic of a person who has died by 
suicide, and this may lead them to take their own life.       

Through working closely with the media to promote 
responsible reporting of suicide, we have seen signs 
of significant progress over the years. One of the ways 
coverage of suicide can have a positive effect is by 
encouraging people to seek help. Sensitive coverage 
can also help reduce the taboo around talking about 
suicidal feelings as well as challenging stigma.

Samaritans and IAS’ Media Guidelines for Reporting 
Suicide have been produced following extensive 
consultation with journalists and editors throughout 
the industry.  

They provide practical recommendations for reporting 
suicide across all media. Samaritans has also produced 
a series of supplementary factsheets, available to 
download via their website, including: guidance on 
‘Working with bereaved families in the aftermath of a 
suicide’, ‘Reporting rail suicides’, ‘Broadcast media’, and  
‘Drama portrayal’. 

Samaritans and IAS’ media guidelines are advisory.  
They are not exhaustive and are in no way intended 
to limit press freedom. Our aim is to prevent suicides 
whenever possible. First and foremost, we want 
to support the highest quality journalism and help 
reporters avoid common pitfalls when reporting  
on suicide. 



Media guidelines for Reporting Suicide6

Suicide is a significant social inequality and 
public health issue, with more than 6,000 
people across the UK and ROI taking their 
own lives each year. Tens of thousands more 
attempt suicide.

Suicide is more common in some groups 
than others. For example, it is much more 
likely among men than women, and in 
particular, men in their 30s, 40s and 50s, 
from lower socio-economic groups.  
Suicide accounts for more deaths than road 
traffic accidents, particularly in people under 
the age of 35. 

There is no simple explanation for why 
someone chooses to die by suicide and it is 
rarely due to one particular factor. Mental 
health problems are important influences,  
as well as alcohol and substance misuse, 
feeling desperate, helpless or without hope.

People who have self-harmed or made a 
serious attempt at suicide in the past are  
more likely to do so again, and are therefore  
at much greater risk of dying by suicide in  
the future. 

Some people considering suicide may hint 
at or even declare to friends or relatives that 
they intend to take their own lives.  
Other people who are feeling suicidal might 
not mention it at all or give any indication of 
their intention.

Various characteristics of the reporting of 
suicide are thought to increase the risk of 
imitative or ‘copycat’ behaviour. 

These characteristics include: information 
about the method of suicide, prominent or 
repetitive reporting, or where the person 
involved is a celebrity. 

Young people are particularly vulnerable  
to ‘copycat’ suicides. Research shows they 
are the group most likely to be influenced  
by the media.

In response to evidence indicating that 
inappropriate reporting of suicide can lead 
to ‘copycat’ deaths, many countries have 
incorporated responsible media reporting 
into national suicide prevention strategies. 

Most people who make suicide attempts or 
who die by suicide are not in contact with 
healthcare services in the month before their 
attempt or death. Only half of all people who 
die by suicide have ever been in contact with 
specialist mental health services.

The medical and/or psychiatric conditions 
that could lead a person to take their own 
life are potentially treatable.

The media can play a positive role in raising 
awareness of suicide as a social and public 
health issue. It can inform the public about 
suicide, the signs to look out for and promote 
the fact that suicide is preventable.  
The media can help reduce the risk of suicide 
by highlighting sources of help, such as 
Samaritans and other relevant agencies.

SuICIDE
Some facts
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BESt PRACtICE
Reporting tips

There are many ways for journalists to produce sensitive coverage on the 

issue of suicide. Samaritans’ press office and its out of hours press phone are 

there to support the media when reporting suicide. Samaritans also offers 

confidential briefings for individual media outlets.   

In the first instance, journalists may find  
the following reporting tips helpful:

Do’s and don’ts

1 Think about the impact of the 
coverage on your audience

Your story might have an effect on vulnerable 
individuals or people connected to the person 
who has died. Providing information on how to 
contact appropriate local and national sources 
of support can encourage people experiencing 
emotional problems or suicidal thoughts to seek 
help. It can save lives.

2 Exercise caution when referring to 
the methods and context of a suicide

Details of suicide methods have been shown 
to prompt vulnerable individuals to imitate 
suicidal behaviour. With this in mind, Samaritans 
recommends: 
 
–  Avoid giving too much detail. Care should 

be taken when giving any detail of a suicide 
method. While saying someone hanged 
themselves or took an overdose is acceptable, 
detail about the type of ligature or type and 
quantity of tablets used is not. Avoid any 
mention of the method in headlines as this 
inadvertently promotes and perpetuates 
common methods of suicide.

–  Take extra care when reporting the facts of 
cases where an unusual or previously unknown 
method has been used. Incidences of people 
using unusual or new methods of suicide 
have been known to increase rapidly after 
being reported widely. Reporting may also 
drive people to the internet to search for more 
information about these methods.

–  Remember that there is a risk of copycat 
behaviour due to ‘over-identification’. 
Vulnerable individuals may identify 
with a person who has died, or with the 
circumstances in which a person took their 
own life. For example, combining references 
to life circumstances, say a debt problem or 
job loss, and descriptions of an easy-to-copy 
suicide method in the same report, could put 
at greater risk people who are vulnerable  
as a result of financial stress.

–  Never say a method is quick, easy, painless or  
certain to result in death. Try to avoid 
portraying anything that is immediate or easy 
to imitate – especially where the ingredients  
or tools involved are readily available.

Contact Samaritans’ press office:

+353 1671 0071 (ROI)

+44 (0)20 8394 8300 (NI)

Out of hours: +44 (0)7943 809 162 

press@samaritans.org 

#reportingsuicide
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5 Aim for non-sensationalising, 
sensitive coverage

Don’t label locations as ‘hot spots’ or refer to a 
possible rise in suicides in a particular place or 
among a specific group as an ‘epidemic’. Two 
or more people taking their own lives who, for 
example, share a similar background or live in 
a similar geographic area may be coincidence. 
Avoid implying a connection where there may  
be none.

Be careful not to promote the idea that suicide 
achieves results. For example, that, as a result 
of someone taking their own life, a bully was 
exposed or made to apologise. 

When writing headlines think carefully about 
content and potential impact. Consider if the 
headline over-dramatises the story, details the 
method or uses sensationalist terms. 

Check that inappropriate language has not been 
used, such as referring to a death as someone 
having ‘committed suicide’. Try an alternative 
such as ‘died by suicide’.

Avoid reporting the contents of a suicide note. 

3 Avoid over-simplification

Approximately 90 per cent of people who die by 
suicide have a diagnosed or undiagnosed mental 
health problem at the time of death.

Over-simplification of the causes or perceived 
‘triggers’ for a suicide can be misleading and is 
unlikely to reflect accurately the complexity of 
suicide. For example, avoid the suggestion that a 
single incident, such as loss of a job, relationship 
breakdown or bereavement, was the cause.

It is important not to brush over the complex 
realities of suicide and its devastating impact  
on those left behind.

4 Steer away from melodramatic 
depictions of suicide or its aftermath

Be wary of over-emphasising community 
expressions of grief. Doing so may suggest that 
people are honouring the suicidal behaviour 
rather than mourning a death. Reporting suicide 
as a tragic waste and an avoidable loss is more 
beneficial in preventing further deaths.

A sensitive piece that explores the emotional 
devastation of a suicide on family and friends 
may prompt people with suicidal thoughts to 
reconsider or to seek help. 

Do’s and don’ts
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7 Educate and inform

Whenever possible, try to refer to the wider 
issues associated with suicide, such as risk 
factors like alcohol misuse, mental health 
problems and deprivation. Also consider the 
lifelong impact that a suicide can have on 
those bereaved by a suicide. Discussion of such 
issues can encourage a better understanding of 
the topic.

If possible, include references to suicide being 
preventable, and to sources of support such  
as Samaritans and other agencies.

6 Consider carefully the placement  
and illustration of reports

Some suicides attract intense media scrutiny. 
However, where possible, refrain from 
positioning a story too prominently, for example 
on a front page or as a lead bulletin, as this may 
unduly influence vulnerable people.

Take extra care with the selection and placement 
of imagery linked to a report about suicide.  
For example, question if a large or prominently 
placed picture of the person who has died  
is necessary. 

Try to avoid repeated use of images of a 
deceased person, for example in online galleries. 
Also avoid recurring use of images of someone 
who has died previously, to illustrate subsequent 
stories about them or someone else. This is 
extremely distressing for bereaved families. 

Avoid dramatic or emotional images and 
footage, such as a person standing on a ledge. 
Try not to illustrate a report with specific 
locations, such as a bridge or cliff, especially  
if this is a place where people frequently take  
their own lives.

“ These guidelines will prove immensely 
helpful for people working in all 
branches of media. For several years 
Samaritans has been doing extremely 
useful work advising on media reporting 
and portrayal of suicidal behaviour.  
This has quite rightly earned them the 
respect of many in the media, and also 
among those with a regulatory role, 
policy makers and researchers. While 
these guidelines will be invaluable for 
people setting out on a career in the 
media, they also provide a very helpful 
resource for anyone working in this area, 
whatever their level of experience.”

Professor Keith Hawton

Centre for Suicide Research, Oxford University
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1 Breaking news and  
instant publishing

A breaking story where events move swiftly and are 
the focus of national attention can increase pressure 
on journalists to produce speedy reports, which 
may increase the potential for error or inappropriate 
coverage. Consult with your organisation’s in-house 
guidelines or codes of practice on reporting suicide 
before going live. If in doubt -

2 High profile deaths by suicide

There may be a higher risk of unintentionally 
glamorising suicide in the case of celebrities 
or high profile individuals. Pay special attention 
to the general reporting tips when working on 
such stories. 

3 Inquests

It may be months or even years after a death 
before an inquest is held. Be aware that inquests 
can be very distressing for the bereaved people 
and need to be reported sensitively. 

Coroners’ reports routinely include explicit detail 
about the circumstances surrounding a death, 
such as the methods used. This does not mean, 
however, that every detail should automatically 
be reported. In order to protect vulnerable 
people, careful thought should be given to the 
reporting of explicit or excessive detail. 

Likewise, explicit details supplied by others 
involved with a case, for example police or 
paramedics at a scene, should be treated with 
the same caution. (For additional information 
see Factsheet ‘Working with bereaved families  
in the aftermath of a suicide’ available at: 
www.samaritans.ie/mediaguidelines or visit the 
IAS website www.ias.ie)

4 Statistics

If using ‘trend’ data within a story, be aware that 
statistical ‘blips’ in suicide rates may occur from 
one year to the next. This can be especially true 
if focusing on the number of suicides in small 
geographic areas. It is best to look at timeframes  
of three or more years to identify significant 
patterns, for example increases in suicide rates  
for particular groups.

For the latest statistics and explanatory notes  
for suicides in the ROI and NI visit:
www.samaritans.ie/suicidefactsfigures
www.ias.ie

Additional points to consider

5 Murder-suicide

Murder-suicide is a rare phenomenon but one 
which can attract an exceptional degree of media 
attention. A murder-suicide is when a person kills 
members of their family before taking their own life, 
or where an individual murders a number of people 
in a public place, such as a school, before taking 
their own life. The circumstances of these deaths 
can be dramatic and disturbing, reports should 
adhere to the general media guidelines. Extreme 
caution is required, since ‘copycat’ behaviour 
also applies to murder-suicide. (For additional 
information see factsheet ‘murder-suicides’ available 
at www.samaritans.ie/mediaguidelines).

Contact Samaritans’ press office:

+353 1671 0071 (ROI)

+44 (0)20 8394 8300 (NI)

Out of hours: +44 (0)7943 809 162 

press@samaritans.org 

#reportingsuicide
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6 Language

The terms and phrases used when reporting  
suicide are important. Inappropriate or careless  
use of language can perpetuate stigma or 
sensationalise a death, while careful use can  
help balance the coverage, and minimise distress  
to bereaved family members and friends.  
Avoid labelling a death as someone having 

Phrases to use:
A suicide

Take one’s own life

Person at risk of suicide

Die by/death by suicide

Suicide attempt

A completed suicide

Phrases to avoid:

Commit suicide

Cry for help

A ‘successful’ or ‘unsuccessful’ 
suicide attempt

Suicide victim

Suicide ‘epidemic’, ‘craze’ or  
‘hot spot’

Suicide-prone

Suicide ‘tourist’

Samaritans and IAS recommend:

‘committed suicide’. The word ‘commit’ in the 
context of suicide is factually incorrect because  
it is no longer illegal.
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1 Sources

Apply extra vigilance when using online sources for 
a suicide story. Speculation about a death or the 
circumstances surrounding a person dying can easily 
be misreported or wrongly repeated as fact.  
The instantaneous and ‘viral’ circulation of 
information online makes it all the more important 
to double check the reliability and trustworthiness 
of online sources of information.  

2 Chat rooms

Take care when using content from chat rooms,  
pro-suicide websites and other online forums, and 
try to avoid identifying these sites. This can be 
damaging to vulnerable people, driving them to 
these sources, and distressing for bereaved families.

3 Forums

If your site solicits feedback from readers or 
users in the form of comment threads or their 
own submissions, try and make sure that the 
terms of use are clear, including what constitutes 
inappropriate material. We recommend proactive 
monitoring and moderating of comments to guard 
against hosting information that could influence 
vulnerable people, including discussion of methods.

4 Referencing

Websites and social networking sites may be 
used by some people to eulogise or memorialise a 
person who died as a result of suicide. Be careful if 
referencing such sites, especially where they refer  
to young people, as it may glamorise a death.

5 Images and videos

Consider the impact on bereaved families and 
friends before using images from social networking 
sites to illustrate a story. Do the same before linking 
to an online video of, or about, the person who  
has died.

6 Language

When using social networking tools to promote a 
story, apply the same caution you would if writing 
a headline; for example, by checking that the 
language is appropriate.

7 Support

Add links to sources of support, such as Samaritans 
and other relevant agencies, whenever possible.

Advice for digital media

(For additional information see factsheet ‘Digital Media’ available at www.samaritans.ie/mediaguidelines).
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REPoRtING SUICIDE
The wider context

Research and evidence

Over the past few decades there has been significant 
research into media coverage of suicide and how it 
can affect behaviour. The research shows that, when 
the media has applied caution in the reporting of 
suicide, there have been positive outcomes, potentially 
reducing the number of deaths. 

This academic research has been conducted mainly 
around ‘mainstream’ media, including television and 
print newspapers, but there is growing interest among 
researchers to investigate the possible influence  
of digital media on suicidal behaviour.

Media coverage and suicidal behaviour

A World Health Organisation (WHO) publication on 
media coverage of suicide in 2008, Preventing Suicide – 
A Resource for Media Professionals, verifies universal 
links between media coverage and imitative behaviour, 
it states: 

“ Vulnerable individuals may be 
influenced to engage in imitative 
behaviours by reports of suicide, 
particularly if the coverage is 
extensive, prominent, sensationalist 
and/or explicitly describes the 
method of suicide.”

In 2010 a comprehensive global review of the scientific 
literature carried out by Jane Pirkis and colleagues of  
97 studies on suicide and the media concluded: 

“ Irresponsible presentations of suicide in news and 
information media can influence copycat acts.”

The Pirkis et al report also stressed:

“ The findings of the current review should not be 
interpreted as a call for censorship of the media;  
it is acknowledged that the media has a role to play 
in raising awareness of suicide as a public health 
issue. Rather the findings should be interpreted as 
an indication that media presentation of suicide 
should be done responsibly, and balanced against 
the public’s ‘right to know’ in order to reduce the 
potential harm confirmed by the evidence.”

For a detailed list of academic 

studies on the media and suicide 

as well as other useful resources, 

including national suicide 

prevention strategies go to:

www.samaritans.ie

www.ias.ie
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A ‘copycat’ suicide is defined as an imitation 
of a suicidal act (completed suicide or attempted 
suicide) by another person. The person attempting 
suicide knows about the act either from personal/
local knowledge or due to accounts/depictions on 
television and in other media.

‘Social contagion’ refers to a phenomenon 
that occurs when a suicidal act (completed suicide 
or attempted suicide) serves as a ‘model’ or example 
for subsequent suicidal behaviour. The ‘model’ 
may be a famous person or celebrity, but could 
also be a relative, friend or neighbour living in a 
local community. The contagious effect may be 
precipitated by pervasive grief or over-identification 
with a person who has died or the circumstances 
under which they took their life.

Suicide ‘cluster’ is a group of suicides or 
suicide attempts, or both, that occur closer together 
in time and space than would normally be expected 
in a given community.

‘Hot spot’ is a colloquial term that can have one  
of two meanings in relation to suicide.

First, it can refer to a specific geographical area with 
a relatively high rate of suicide among its resident 
population, for example a specific town. Second, 
it can mean a specific (usually public) site such as 
a bridge that is frequently used as a location for 
people to take their own lives.

A site that has achieved notoriety as a result of 
a suicide taking place – especially if it is reported 
widely in the media – may attract people to that 
site, transforming it into a known site for suicides.

Key suicide-related phenomena

Related to the phenomenon of ‘copycat’ suicides are the concepts of ‘social 

contagion’ and suicide ‘clusters’; labelling a place a suicide ‘hot spot’ is also 

connected. The media can play a role in contributing to all of these.

These terms are explained below:
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tEN tHINGS to REMEMBER 
WHEN REPoRtING SUICIDE

 1  Leave out technical details about the method of suicide, such as describing the 

type of ligature used or the number and types of pills taken in an overdose.  

Never suggest that a method is quick, easy, painless or certain to result in death.

 2  Language matters. Avoid dramatic headlines and terms such as ‘suicide epidemic’ 

or ‘hot spot’.

 3  Include references to support groups and places where suicidal people can find 

help – it really does make a difference.

 4  Treat social media with particular caution and refrain from mentioning websites  

or networks that promote or glamorise suicide.

 5 Avoid dramatic or sensationalist pictures or video. Refrain from including content  

  from suicide notes.

 6  Young people are especially vulnerable to negative suicide coverage. Do not give 

undue prominence to photographs of a young person who has died and avoid 

repeated use of images such as galleries.

 7  Try not to give a story undue prominence, for example with a front cover splash.

 8  Don’t brush over the complex realities of suicide and its impact on those left 

behind. Remember that people bereaved by suicide are often vulnerable and  

are more likely to take their own lives than the general population. 

 9  Speculation about the ‘trigger’ for a suicide, even if provided by a close family 

member, should be avoided.

 10  Use statistics with caution. Check with Samaritans, IAS or the relevant national 

statistical agency to make sure you have the most recent data and are comparing 

like with like.
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Industry-wide codes of practice should be heeded when reporting sensitive 

or complex issues, including suicide, whether the codes are codified in law or 

operate on the model of ‘self-regulation’.

You can find relevant codes of practice for print, broadcast and online media  

in one place on Samaritans’ website at:  

www.samaritans.ie/mediaguidelines

MEDIA AND SUICIDE
Codes of practice

Samaritans’ helpline & website

Our volunteers are ordinary people who provide  
a safe place for people to talk. 

Samaritans’ helpline is available  
round the clock and can be  
contacted by phone, email,  
letter, and face to face.





Samaritans Registered Office 
Samaritans Ireland, 4-5 Usher’s Court, Usher’s Quay, Dublin 8 

T +353 1 6710071           F +353 1 6710043

Irish Association of Suicidology 
PO Box 11634, Ballsbridge, Dublin 4

Patron: HRH The Prince of Wales. Founded in 1953  
by the late Prebendary Dr Chad Varah CH CBE. 

A charity registered in Ireland no. CHY11880. 

SEPTEMBER 2013

Someone to talk to – people contact us when things are getting  

to them. They don’t have to be suicidal. 

We’re always here – round the clock, every single day of the year. 

A safe place – as volunteers we’re ordinary people, and keep all  

our conversations private. 

People can be themselves – whoever they are, however they feel,  

whatever life’s done to them. 

We’re a charity – it’s the public’s kind donations that keep our  

helpline open.

Contact The Irish Association  
of Suicidology

+353 1667 4900 
www.ias.ie

Contact Samaritans’ press office

+353 1671 0071 (ROI)

+44 (0)20 8394 8300 (NI)

Out of hours: +44 (0)7943 809 162 

press@samaritans.org 

www.samaritans.ie/mediaguidelines

@samaritans
#reportingsuicide

Printing of these guidelines is funded by the HSE National Office of Suicide Prevention and  
supported by the Department of Health, Social Services and Public Safety, Northern Ireland.
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This guidance is for communities, groups and schools who have lost someone they 
know to suspected suicide. It is intended to encourage consideration of the bereaved 
family and to offer guidance on reducing the impact of memorials on other vulnerable 
people in their community. It was developed by experts in the field of mental health 
and suicide prevention, and is based on worldwide evidence and research aimed at 
reducing the risk of further suicidal behaviour.

Only a coroner can declare the cause of death to be suicide. Therefore this guidance 
will apply to deaths and disappearances that may be suspected suicides or that 
occurred at sites where there have been deaths by suicide in the past.

It is essential to note that any recommendation within this guidance is only 
advised following consideration from the immediate family.

Support

If you are struggling to cope with the loss of someone close, there is help available.  
Speak to your GP about local services that you can access. There is bereavement 
support available right across Northern Ireland through your local Health Trust, 
community and/or voluntary groups. Page 8 outlines the numbers you can ring for 
support. 

If you are in distress or despair, or know someone who is, you can call Lifeline on 
0808 808 8000 or Samaritans on 116 123 (both numbers are free from UK landlines 
and mobiles). If you, or someone you know, is in immediate danger dial 999.
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When someone close to us passes away suddenly, our natural reaction is of shock, 
disbelief and emotional pain. A common reaction is to want to do something to 
remember and celebrate the life of the person who has died. Some people may wish to 
hold remembrance events or memorials to celebrate their loved one’s life. While this can 
help people to grieve, it is important to note that, when someone has taken their own 
life, the impact on their family, friends and community can leave people very vulnerable.

What is a memorial?

Any act of remembrance following the death of a loved one can be a memorial. It might 
be in the form of placing flowers, cards, balloons or other tokens, an organised event 
such as a walk, run or cycle, or the creation of a book of condolence.

Benefits of memorials

Whether private or public, memorials can benefit those bereaved by helping them with 
their grieving process. Memorials may help bereaved individuals to express grief and 
to understand that experiencing the intense feelings that accompany death is normal. 
Engaging groups of people in the planning of a memorial can lessen some of the 
loneliness that can occur following the death of a loved one. Memorials may help those 
left behind to understand that they are not alone and may provide a forum to talk about 
the deceased.

Potential risks

However, there is also the potential for memorials to have a negative impact or to cause  
distress. Before starting to plan or create any type of memorial, it is essential to consider:

 • the impact it might have on the bereaved family;

 • the impact on other vulnerable people;

 • the risk of drawing attention to a particular location.

The family of the deceased person must be allowed to decide how they would like their 
loved one to be remembered, and anyone planning a memorial should seek approval 
from the family in advance. People differ in how they react to reminders of the loved one 
they lost – while one family may be comforted by seeing a memorial, for another it may 
simply cause more distress. It is also important to consider the feelings of other families 
who may have been bereaved in a similar manner, or at the same location, and avoid the 
risk of re-traumatising them.
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Memorials at or near the location where a person has gone missing or taken their own 
life can have a huge impact on vulnerable people. There is evidence that marking the 
place where someone has died by suicide can impact on other people who may be 
considering taking their own life and lead to increased suicidal behaviour, so it is safer if 
memorials are in a non-related location or venue.

Changing established precedents
In most cases, the response to a sudden death in a community is not specifically 
addressed in formal policy or practice. An informal protocol may have grown up over the 
years that has now become established custom. It is appropriate to consider revisiting 
your existing response to memorials in light of the guidance in this document, which is 
based on an increasing body of knowledge about suicidal contagion, and making clear 
recommendations based on enhancing public safety. It is never too late to change unsafe 
or potentially damaging practices.

Temporary/spontaneous memorials
As an immediate response to the death of a loved one or friend, individuals may create 
spontaneous memorials by placing small tokens such as pictures, flowers or candles at 
the location where the deceased took their own life. It is important to let individuals 
have an opportunity to express their feelings by creating memorials but the community 
also needs to address the following questions: 

• Have you sought the permission of the immediate family?

• Does the family wish a time limit to be placed on these tributes?

• How will you communicate that information to the individuals?

• What will you do with the tributes after you remove them?

• What alternative activity can you provide for individuals who need to continue to  
 express their grief?

• What is your responsibility to address wider public safety and use/misuse of public space?

An idea to consider (if authorised by the family) is to allow the tributes to remain until a 
date agreed by the family. Place a note on the spot that says something like: 

“We appreciate your gestures of remembrance for [NAME THE INDIVIDUAL].  
Your tokens will remain here until [DATE]. They will then be collected and given to 
his/her family, whom we know will appreciate your kindness and compassion.” 

The family can then decide if they want to place the items at the graveside or elsewhere.
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Permanent memorials

Due to the potential impact on vulnerable individuals, we would not recommend 
creating long-term or permanent memorials, such as plaques, benches, murals or tree 
planting, at or near the location where someone died or went missing. Evidence has 
shown that marking the place where someone has taken their life can impact on other 
people who may be considering taking their own life and lead to increased suicidal 
behaviour.

If the family wishes to have a permanent memorial, we would advise that this is placed 
at a private location such as the family home and not in a public area. The creation of 
any permanent memorial will need the permission of the property owners in advance, eg 
private property owners or local council.

Memorial events such as vigils, walks or other activities

Some common forms of remembrance include:
 - memorial walks

 - fundraising events

 - sports events

 - books of remembrance

These can all be beneficial to both the family and the local community; however we 
would advise that any event organised focuses clearly on the celebration of the person’s 
life and not on how they died.

We would recommend that support is provided and clearly highlighted during any event. 
This could be in the form of having a trained counsellor available and/or providing cards/
leaflets with support information. Your local HSC Trust can advise you on what support 
services and printed materials may be available – see page 8 for details.  

Book of remembrance 
If you wish to open a book of remembrance, we would advise that you speak to the 
family in advance and agree the length of time the book will remain open and where the 
book will be stored in the long term, ie if the family wish to keep the book at home or 
have the book stored at the club/school/church etc.
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Fund raising
Money raised through fund raising events can be used to help the family with funeral 
costs and/or a donation to a local charity in remembrance of the person who has died.

T-shirts, football tops etc
Another type of memorial is the creation of clothing (t-shirts, sweatshirts or football tops) 
with the name and/or a picture of the deceased. For the individuals who create the shirts, 
the intent is likely to remember their deceased loved one or peer. There is potentially a 
negative impact on vulnerable individuals causing further distress. In order to minimise risks, 
community leaders need to identify the individuals who organised the printing of the shirts,  
meet with them, and explain the potential inadvertent impact this can have on others. Also 
ensure that they have received approval from the family on when and where to wear these 
memorials. Families may wish for the memorials only to be worn on the day of the funeral.

A note about balloons
A common act of remembrance is to use balloons either placed at a site or as a 
balloon release (this is where a number of inflated balloons are released together). If 
you choose to use a foil balloon at a particular site, we strongly advise that a balloon 
weight is used to minimise the chances of the balloon floating away. Foil balloons are 
not biodegradable and may harm the environment. If you wish to do a balloon release, 
we would advise only latex balloons are used as these are biodegradable, and helium 
gas is used as it is lighter than air and therefore ensures the balloons will float up. 
Balloons should be released singly and not tied together as this too may cause harm to 
the environment. If helium gas is being used, please ensure that it is used by a trained 
individual and appropriate care and attention is given.

Social media

It is common for people to express their feelings and offerings of condolences through 
social media (such as Facebook or Twitter). It’s important to note that some online sites 
are ‘public’, meaning anyone can see what you post; therefore it is important to consider 
those who may be particularly vulnerable.

As a community, you can use social media to highlight support services available. 
Members of the community should be encouraged to blog responsibly on public media 
sites and avoid giving misinformation or using language that will cause further distress to 
those bereaved or create a sense of hopelessness. If you see anything of concern or that 
may cause offence to the family, you can report the post and request its removal.
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Press 

If you receive local press queries about a memorial, please refer the journalist to 
Samaritans Media Guidelines at http://www.samaritans.org/media_centre/media_
guidelines.aspx and seek advice from the Samaritans Press Team on 079 4380 9162.

Missing persons

When a loved one is missing, social media is being increasingly used to help locate the 
person. Sometimes families may call for people to help in the search for their loved one. 
It is important to note that people who post messages in public online spaces are 
legally liable for the content of messages posted. If you call on volunteers to support a 
search or an event and one of the volunteers is injured, you are legally responsible and 
could be subject to civil action.

To avoid safety issues when organising a search for a missing person, we recommend 
that you link with the PSNI and local search and rescue organisations, and arrange 
specific times and locations. If you request volunteers, highlight that they will be 
required to sign-in at the outlined times and places so that you know who is involved in 
the search. Your sign-in sheet should also include a disclaimer to state that individuals 
undertaking the search are responsible for their own personal safety.

Advice for schools: Q&A

Should funeral (or memorial) activities ever be held in a school? 
Ideally, funerals are best held in places other than the school, like religious settings. 
However, in some communities, especially in rural areas, the school is the normal 
centre of all activities and funerals are no exception. When it is a common practice 
to hold a funeral or memorial in the school gym or auditorium, and it is at the 
request of the family, individuals may be less unnerved by this custom than those 
who attend communities where an in-school funeral would be an exceptional event. 
It’s a good idea, regardless of custom, to reach out to vulnerable individuals after 
a funeral to check-in on their reactions. A common memorial act in schools is the 
opening of a book of remembrance. If you wish to do this, you should consult the 
family in advance and agree the length of time in which the book will remain open 
and also the long term storage of the book, ie if the family wish to receive and store 
the book at home or if the book should remain within the school setting.
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Isn’t it best to hold a memorial assembly for the entire school so we know 
everyone gets the same messages? 
The evidence shows that the ‘same messages’ can be delivered more effectively 
and safely in classroom formats. Teachers can read a prepared statement that 
is simple, direct and to the point: ‘the school has lost a valuable member of its 
community to a sudden and tragic death’. In a classroom, the teacher can gauge 
reactions and identify individuals who may need additional support. This is more 
difficult to do in a large assembly. There are also fewer opportunities for the 
situation to become intensely emotional and/or distressing in the small group 
format of a classroom. In most places, it is not the school’s responsibility to hold a 
memorial service – it may be more suitable in a community setting, such as a place 
of worship.

How do we handle issues like yearbook pages or graduation ceremonies? 
This situation needs to be handled carefully with respect and in line with the 
school’s established policies and procedures. It is important to recognise that 
yearbook tribute pages risk sensationalising and glamorising a death by suicide, 
and may therefore pose a risk for vulnerable individuals (who may be prompted to 
act impulsively). To address this risk, some schools are adopting yearbook standards 
to make it clear that deceased individuals will be remembered in the same way 
as their living peers – with pictures, short quotes and acknowledgement of the 
contributions they have made to the school. The circumstances of the death should 
not be highlighted. Yearbooks are tributes to the accomplishments individuals 
made during their academic careers, not to the way in which they died. Graduation 
ceremonies should follow the same guidelines – acknowledgement of the individual 
as a member of the graduating class.

Is it acceptable to hold memorials for some individuals and not for others? 
While it is true that not every death has the same impact on the members of the 
community, it is important that the official policy of settings such as schools and 
colleges reflect a similar response to all deaths. When the approach is differential, it 
can be perceived that the establishment values the life of one individual more than 
another or, even worse, that there is a stigma to deaths that occur under certain 
circumstances, like suicide.
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Local support information

If you, or someone you know is in distress or despair, contact 
Lifeline on 0808 808 8000 or 
Samaritans on 116 123.  
Both numbers are free from UK landlines and mobiles. The Samaritans number is also 
free in the Republic of Ireland.

If you are concerned about your mental health it is important that you seek help 
immediately. Talk to a friend or family member and make an appointment with your GP. 
You can also call Lifeline or Samaritans on the numbers listed above.

If you would like information on the bereavement support services available in your local 
area, contact your local Health and Social Care Trust (HSCT).

Trust name Council areas Contact name Contact

Western HSCT Derry City & Strabane 
Omagh & Fermanagh

Fidelis Simpson
Colette Cullen

Mob: 078 4156 9000
Mob: 078 2653 5199

Northern HSCT Causeway Coast & 
Glens
Mid-Ulster (parts)
Mid and East Antrim
Antrim & 
Newtownabbey

Danielle Gallagher
David Olphert

Tel:  028 9441 3544
danielle.gallagher@
northerntrust.hscni.net   
david.olphert@
northerntrust.hscni.net 

Belfast HSCT Belfast City Joanne Kidd Tel:  028 9504 4163                                                                             
 078 5088 2424
Joanne.Kidd@
belfasttrust.hscni.net

South Eastern HSCT Lisburn & Castlereagh
Ards & North Down

Fiona Dagg Tel:  028 4461 1797 
Mob: 077 3885 1807

Southern HSCT Armagh, Banbridge & 
Craigavon
Newry, Mourne & 
Down
Mid-Ulster (parts)

Liz McGrath Tel:  028 3756 4461
Mob: 078 2562 7133
Liz.McGrath@
southerntrust.hscni.net 

Some resources such as Lifeline cards and leaflets are available through the Public Health Agency.  

Contact Amanda O’Neill by email on Amanda.O’Neill@hscni.net for further information.



09/18



Advice for families 
on public memorials following 

a sudden death that is a 
suspected suicide



Page 1  |  Advice for families on public memorials following a sudden death that is a suspected suicide

This guidance is for families bereaved by suspected suicide who, while remembering 
their loved one, would like advice on reducing the impact of memorials on other 
vulnerable people in their community. It was developed by experts in the field of 
mental health and suicide prevention, and is based on worldwide evidence and 
research aimed at reducing the risk of further suicidal behaviour.

Only a coroner can declare the cause of death to be suicide. Therefore this guidance 
will apply to deaths and disappearances that may be suspected suicides or that 
occurred at sites where there have been deaths by suicide in the past.

Support

If you are struggling to cope with the loss of a loved one, there is help available.  
Speak to your GP about local services that you can access. There is bereavement 
support available right across Northern Ireland through your local Health Trust, 
community and/or voluntary groups. Page 5 outlines the numbers you can ring for 
support.  

If you are in distress or despair, or know someone who is, you can call Lifeline on 
0808 808 8000 or Samaritans on 116 123 (both numbers are free from UK landlines 
and mobiles). If you, or someone you know, is in immediate danger dial 999.
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When someone close to us passes away suddenly, our natural reaction is of shock, 
disbelief and emotional pain. A common reaction is to want to do something to 
remember and celebrate the life of the person who has died. Some people may wish to 
hold remembrance events or memorials to celebrate their loved one’s life. While this can 
help people to grieve, it is important to note that, when someone has taken their own 
life, the impact on their family, friends and community can leave people very vulnerable.

What is a memorial?

Any act of remembrance following the death of a loved one can be a memorial. It might 
be in the form of placing flowers, cards, balloons or other tokens, an organised event 
such as a walk, run or cycle, or the creation of a book of condolence.

Benefits of memorials

Whether private or public, memorials can benefit those bereaved by helping them with 
their grieving process. Memorials may help bereaved individuals to express grief and 
to understand that experiencing the intense feelings that accompany death is normal. 
Engaging groups of people in the planning of a memorial can lessen some of the 
loneliness that can occur following the death of a loved one. Memorials may help those 
left behind to understand that they are not alone and may provide a forum to talk about 
the deceased.

Placement of items at the location of death

A common act of remembrance is to place flowers, cards, poems etc at the location of 
the death. Some families wish for these items to remain there and may place new items 
on certain days, such as birthdays or anniversaries. However some families do not wish 
to visit the location nor have their loved one remembered in this way. If this is the case, 
you may wish to ask someone to place a note that says something like:

“We appreciate your gestures of remembrance for [NAME OF INDIVIDUAL].  Your 
token will remain here until [DATE]. They will then be collected and given to his/her 
family whom we know will appreciate your kindness and compassion”

The items may then be placed at the graveside or somewhere else at your discretion.
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Permanent memorials

Some families may wish to remember their loved one by creating a permanent memorial, 
such as a plaque, mural, chair or bench, or by planting a tree. If you wish to have a 
permanent memorial, we would advise that this is placed at a private location such as 
the family home and not in a public area. There is evidence to show that permanent 
memorials at or near the location where someone died or went missing can have huge 
impact on vulnerable people who may be considering taking their own life, and lead to 
increased suicidal behaviour.

Memorial events such as vigils, walks or other activities

Families, friends or communities may wish to organise an event to remember their loved 
one. It is recommended that any events do not focus on how the person died, but on 
celebrating their life.

Some families do find a comfort in remembering their loved one at the place of their 
death; however we would recommend that consideration is given to the potential impact 
on other vulnerable people. Studies have shown that memorial events held at or around 
the place of a death by suicide may encourage vulnerable people to take similar actions, 
so it is safer to hold memorials in a non-related venue or location. If you do wish to 
hold an event at the place of death, it is advisable to have support available and clearly 
highlighted; for example by having trained counsellors at the event. Your local HSC Trust 
can advise on what support services are available (see page 5 for contact details).

Family spokesperson for memorials

If your loved one was part of a group (for example a local club/school/university/
workplace/community group/faith group), it is possible that the group may wish to hold 
a memorial. It can be difficult to think clearly following a sudden death; therefore we 
would advise that one or two people within the extended friend and family circle are 
asked to take on the task of dealing with all enquiries relating to such memorials. They 
can act on behalf of the family, taking into account their wishes, and can then seek the 
approval of the family in advance of any event planning.

Advice for groups and communities who want to organise a memorial is available on the 
PHA website at pha.site/memorials-groups 
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Social media

It is common for people to express their feelings and offerings of condolences through 
social media (such as Facebook or Twitter). There are usually an increased number of 
posts in the days immediately following the death. While some families find comfort 
in seeing loving posts placed on their loved one’s page/feed, as the number of 
posts decline over time this could potentially have an adverse effect on the family. 
Family members may wish to have their loved one’s page taken down or changed to 
a remembrance page after a period of time. You can do this by following the steps 
outlined in the ‘help’ or ‘contact us’ sections of the relevant social media site. Relatives 
may wish to post a statement which is closed to comments or elect a member of 
extended friends or family to moderate posts and remove anything that may cause 
further distress.

Press 

If you receive local press queries about a memorial, please refer the journalist to 
Samaritans Media Guidelines at http://www.samaritans.org/media_centre/media_
guidelines.aspx and seek advice from the Samaritans Press Team on 079 4380 9162.

Missing persons

When a loved one is missing, social media is being increasingly used to help locate the 
person. Often families may call for people to help in the search for their loved one.  
It is important to note that people who post messages in public online spaces are 
legally liable for the content of messages posted. If you call on volunteers to support a 
search or an event and one of the volunteers is injured, you are legally responsible and 
could be subject to civil action.

To avoid safety issues when organising a search for a missing person, we recommend 
that you link with the PSNI and local search and rescue organisations, and arrange 
specific times and locations. If you request volunteers, highlight that they will be 
required to sign-in at the outlined times and places so that you know who is involved in 
the search. Your sign-in sheet should also include a disclaimer to state that individuals 
undertaking the search are responsible for their own personal safety.
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Local support information

If you, or someone you know is in distress or despair, contact 
Lifeline on 0808 808 8000 or 
Samaritans on 116 123.  
Both numbers are free from UK landlines and mobiles. The Samaritans number is also 
free in the Republic of Ireland.

If you are concerned about your mental health it is important that you seek help 
immediately. Talk to a friend or family member and make an appointment with your GP. 
You can also call Lifeline or Samaritans on the numbers listed above.

If you would like information on the bereavement support services available in your local 
area, contact your local Health and Social Care Trust (HSCT).

Trust name Council areas Contact name Contact

Western HSCT Derry City & Strabane 
Omagh & Fermanagh

Fidelis Simpson
Colette Cullen

Mob: 078 4156 9000
Mob: 078 2653 5199

Northern HSCT Causeway Coast & 
Glens
Mid-Ulster (parts)
Mid and East Antrim
Antrim & 
Newtownabbey

Danielle Gallagher
David Olphert

Tel:  028 9441 3544
danielle.gallagher@
northerntrust.hscni.net   
david.olphert@
northerntrust.hscni.net 

Belfast HSCT Belfast City Joanne Kidd Tel:  028 9504 4163                                                                             
 078 5088 2424
Joanne.Kidd@
belfasttrust.hscni.net

South Eastern HSCT Lisburn & Castlereagh
Ards & North Down

Fiona Dagg Tel:  028 4461 1797 
Mob: 077 3885 1807

Southern HSCT Armagh, Banbridge & 
Craigavon
Newry, Mourne & 
Down
Mid-Ulster (parts)

Liz McGrath Tel:  028 3756 4461
Mob: 078 2562 7133
Liz.McGrath@
southerntrust.hscni.net 
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Some resources such as Lifeline cards and leaflets are available through the PHA – 
contact Amanda O’Neill by email on Amanda.O’Neill@hscni.net  for further information.

The PHA has also published a booklet called Help is at hand, which offers advice on 
coping with a sudden or unexpected death – you may be able to get a copy from the 
bereavement support services in your local HSCT, or you can download a PDF from the 
PHA website at www.publichealth.hscni.net
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