
 

 

 

 

SMARTER Kerbside Bin Collection Trial  

Frequently Asked Questions (26.11.20) 

 
1. What’s happening? 

 
In Summer 2021 around 4,000 homes in the Borough will be participating in a trial improvement to the 

bin collection service.  This will see a rebalancing of bin capacity to better reflect the types of waste 

items discarded in the home – a very high proportion of which are now recyclable through the kerbside 

collection service.  

 
 

2. What’s changing? 

For those in the trial areas only, additional blue bin capacity (upgrade from 240L to 360L bin) and 

additional glass recycling boxes (from 1 to 2) will be provided to increase space for recycling.   

Green/brown and blue bins will continue to be collected fortnightly and glass boxes every 4 weeks.    

The grey bin will be collected every 4 weeks (as opposed to every fortnight) since, as households 

continue to improve their recycling habits, the grey bin is becoming increasingly ‘redundant’ for the 

majority of homes. 

As a result of the increased blue bin capacity and additional glass recycling box, the trial will deliver 

increased overall bin/box capacity to homes (from a total of 1480 litres to 1520 litres capacity for the 

average home over a 4-week collection cycle).   

 

 
3. Why is this trial change being introduced? 

 

With over 80% of all our household waste now being readily 

recyclable at the kerbside, by simply placing it into the correct 

bin or glass recycling box, the Council has become aware that 

many residents think a rebalancing of bin space is required to 

accommodate full recycling participation by their homes. 

With the recycling service improvements have come a new rule 

that prohibits the placing of any food waste, blue bin recyclable 

material or glass bottles and jars into grey bins; these materials 

are simply too valuable a resource to consign to landfill, which 

is where they end up if they are incorrectly discarded into 

householders’ grey bins.  

Unfortunately, a recent survey of grey bin contents showed that 

despite the recycling service improvements to date, around 

60% of our household grey bins still comprise recyclable waste 



 

 

that could and should have instead gone into our blue bins, glass boxes or green/brown bins – costing 

an excess £1.2M in landfill costs and causing an extra 31,000 tons of CO2 equivalent greenhouse gas 

emissions annually (comparable to pollution from an extra 6,500 cars on the road). 

 

4. Does it matter if the collection system doesn’t change? 
 

Yes – if all recyclable waste is placed in the correct bin (blue or green/brown) or box and only non-

recyclable waste is placed in the grey bin, fortnightly emptying of the grey bin for most homes is 

unnecessary (because there should be very little in it).  

 

For many households the standard 240L blue bin and single glass box is inadequate to contain all the 

recyclable blue bin and glass box waste generated, meaning that far too much valuable recyclable 

waste is still ending up in our grey bins.  Continued over provision of grey bin space and under 

provision of blue bin space/glass box space is encouraging the inappropriate disposal of valuable 

recyclable waste in the grey bin – and from there to landfill.    

 

 
5. Is my home involved in the trial? 

 
If your home is to be included in the trial you will receive notification directly to your home 

to tell you so.  The trial will involve 5% of homes in the Borough and all those taking part will be given 

plenty of advance notification, along with all the advice and support they need to participate fully.   

At present it is envisaged that the trial will begin in Summer 2021, and any household involved will be 

contacted in the weeks before. 

 

 
6. How is the trial area chosen? 

The Council will choose trial areas that represent as wide a cross section of households across the 

Borough as possible.  

 

7. How long is the trial and what happens after it? 

The trial is scheduled to run for at least 6 months.  The outcomes will be used to evaluate whether it 

should be rolled out more widely across the Borough and if so, whether alterations are required etc.  

The Council will look at all the evidence gathered from the trial before making a decision. 

 
 

8. I am not in a trial area; can I join in? 

You can join in by looking again at where you’re putting all your waste items – ensuring that you don’t 

put any recyclable waste in your grey bin, and starting to only put it out for emptying every 4 weeks 

rather than every 2 weeks.  You can also make a request for a larger blue bin/extra glass caddy if you 

need them to accommodate all your recyclable waste. This request will be accommodated on a first 

come first served basis, subject to limited availability of extra larger blue bins and glass boxes.  

 

9. What do ratepayers get from this change in service? 
 

Firstly, less waste to landfill means less landfill tax going out of the Ards and North Down and  

NI economies to the Exchequer in London – at a rate of almost £100 per ton. 



 

 

 

Also, you have the satisfaction of knowing that you’re helping to send less waste to landfill – and as a 

consequence contributing towards a big reduction in greenhouse gas emissions that are affecting 

climate change, as well as preserving lots of natural resources that would otherwise be needed to make 

new products from raw materials (rather than recycled materials).   

 

 

10. I don’t want food waste in my bin for 4 weeks, how will I deal with this? 

You should not be putting any food waste in your grey bin – as conditions of our bin collection service 

now require all food waste to be placed in the green/brown bins for recycling into garden compost.  

Green/brown bins containing food waste (along with compostable garden waste) will continue to be 

collected on a fortnightly basis; this will ensure that there are no odour/pest problems.    

 

11. What about households that have regular medical/clinical waste disposal  
requirements? 

 
The Council has a registration scheme currently in place for provision of special bin service support to 

anyone in this category – and all those eligible for registration on this  scheme will retain their existing 

grey bin collection support.  Anyone eligible, but not yet registered, can contact the Council to set up 

necessary arrangements. 

 

 
12. I have children in nappies, and I’m concerned a grey bin collection every 4 weeks may not be 

enough? 
 

Special arrangements will be maintained for homes with young children that wear disposable nappies. If 

you fall into that category you can opt to have your grey bin emptied every fortnight (this is not compulsory 

– and you may decide to give the trial arrangements a try in the first instance to see if it works for you; 

you can always opt out at any time if it doesn’t work out).  

 

If you wish to avail of continued 2 weekly grey bin collections, you will have to provide relevant details for 

your household to demonstrate eligibility. Details on how to do this will be available as part of the trial 

information pack that all homes taking part in the trial will receive.  

 

 

13. Will I have enough grey bin space if it is only collected every 4 weeks? 
 

Yes – the range of non-recyclable waste items that are now permitted to be placed in the grey bin is 

very limited.  Households who already fully observe the existing terms of use of the bin collection 

service and properly recycle everything that should be recycled, find that their grey bin has very little in 

it and they will have no grey bin capacity problems over a 4 week period.   

 

If you incorrectly place recyclable waste items in the grey bin, the chances are that you will run out of 

grey bin space before the next 4 weekly collection.  Any putrescible food waste you continue to place in 

the grey bin will also have to sit for 4 weeks before collection.  But these problems shouldn’t arise if 

simple rules are followed around what goes into which bin. 

 

If, having started the trial, you find that you regularly have too much non-recyclable waste over a 4 

week period for your grey bin to accommodate, despite placing different waste types in the correct 

containers, you can ask for a review of your circumstances.  A Recycling Officer will call out and assess 



 

 

your circumstances.  Where we are satisfied that you are complying with the terms of use for our 

kerbside bin service but still regularly need extra grey bin space for excess non-recyclable waste, you 

will be allowed to return to a 2 weekly grey bin collection. 

 

 

14. I have too much recyclable waste for my blue bin, can I get a bigger one? 

Yes, if you are in the trial areas, there will be information provided in relation to an upgrade to a larger 

blue bin (from 240L to 360L).   

 

There will also be a limited number of larger blue bins available for householders on a first come first 

served basis, who are keen to participate in the trial but are not located within the designated trial 

areas.   

 

 

15. I have too much glass for one box, can I get another one? 

Yes, if you are in the trial areas, there will be information provided in relation to provision of an 

additional glass box. 

 

There will also be a limited number of extra glass recycling boxes available for householders on a first 

come first served basis, who are keen to participate in the trial but are not located within the designated 

trial areas. 

 

 

16. I don’t already have a green/brown bin and/or a kitchen food caddy, can I get one? 

Yes, if you’ve missed out in the past in getting a green/brown bin and/or a kitchen food caddy, you can 

request one.   

 

17. What happens if I don’t use the bins correctly?  

The same procedure applies during the trial as applies now. If you have food waste, blue bin recyclables 

or glass in your grey bin you will receive a Yellow Alert sticker, and you will receive a follow up letter 

explaining how to use your bins correctly to maximise recycling. If you continue to place items in the 

incorrect bin, you risk not having your bin emptied until the items are removed before the next scheduled 

collection.  Also, in all likelihood, if you keep putting recyclable waste in your grey bin instead of the 

appropriate recycling bin or glass box, you’ll run out of grey bin space before the next scheduled 4 weekly 

collection.  

 



 

 

 
18. How do I get more information about kerbside recycling – what goes where? 

 

 
 

 
 
19. How else can I get more information or advice? 

 
Visit www.ardsandnorthdown.gov.uk 

 
Email recycling@ardsandnorthdown.gov.uk  

(please title your email ‘Smarter Bins Trial’). 

Call us 0300 0133 333 – Option 1: Bins and Recycling. 
 
 

 

 

 

The easiest and fastest way is to download the 

free ‘Binovation’ App to your smartphone or 

tablet.   

 

You can find the bin/box collection rota for your 

specific  

address, create reminders to set out the correct 

bin/box on the correct day, search for any 

household waste item to check which bin/box it 

goes into – and much more. 

 
Download it NOW!  

 
You can also email any query to: 
recycling@ardsandnorthdown.gov.uk  
 
or visit the recycling 
pages on the Council’s web site: 

 
https://www.ardsandnorthdown.gov.uk/resident/
bins-and-recycling 
 
If you are in a trial area, you will also receive an 
information pack directly to your home 
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