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Welcome …  
to our special ‘age-friendly’ themed edition of our 

newsletter, keeping you up-to-date 

and ...engaged… with the Big Plan and  all things 

community planning in Ards and North Down.  

 

During the ‘Big Conversation’ you told us that  Ards 

and North Down should be a great place for children 

and young people to thrive and for people to grow 

old.  You wanted our borough to be more ‘age 

friendly’, helping to make it disability and dementia 

friendly too! This is why Ards and North Down’s 

Strategic Community Planning Partnership has 

taken the decision to apply to the World Health 

Organisation for designated age-friendly status. 

 

This edition of our community planning newsletter 

is dedicated to age-friendly and highlights the steps 

being taken to make our borough a great place for 

people to live and grow older. 

 

 

 

 

 

 

 

 

In this issue we introduce you to… 

 What being age-friendly means  
 Who is taking forward age-friendly  
 Practical examples of ‘age-friendly’ in action 
 Age friendly services available in our borough 
 Some age friendly stats  
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What does being age-friendly mean? 

Age-friendly and the Big Plan 
The Big Conversation, leading to the creation 
of the Big Plan for Ards and North Down, 
highlighted the importance of providing 
appropriate services, public spaces and 
facilities for people of all ages. Over the next 
year, the Council, along with its Community 
Planning Partners, in particular the Public 
Health Agency and the South Eastern Health 
and Social Care Trust, will be working hard to 
enable this Borough to be designated as ‘age 
friendly’. This means ensuring that our area is 
a great place to thrive and grow older. 

Age friendly is an internationally 

recognised  concept  supported by 

the World Health Organisation. 

Many communities and cities 

around the world have signed up 

to be accredited as age friendly. 

 

But, what is ’age-friendly’ and 

what will it mean for people in 

Ards and North Down? 

Who benefits? 
Age friendly will benefit everyone, 
but especially the older generation!  
An age friendly borough will ensure 
that people of all ages are treated 
with respect and have the 
opportunity to  actively participate 
in their community.  For example, 
feeling safe and secure in your  
home, and where you live,  allows 
children to have energetic lifestyles 
as well as  encouraging more people 
to be active as they age. 

In Ards and North Down the 
average age of our population is 
projected to increase as  fewer 
children are born and people live 
longer. Public service providers 
need to consider this population 
shift when designing services, 
physical infrastructure and 
accessible facilities. 
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 How will you ensure that 
the actions put forward 
actually meet the needs of 
older people living in Ards and 
North Down? 
Age-friendly takes a bottom up 
approach meaning that the action 
plan will be shaped by older 
people living in Ards and North 
Down. My aim is to work with local 
people to craft an action plan that 
the community is proud of and can 
actively participate in developing.  

Making communities in Ards 
and North Down age-friendly 
An interview with Gareth McCausland 
Age-friendly Co-ordinator 

Gareth  has recently 
taken up post as Age-
friendly Co-ordinator  
via funding from the 
Public Health Agency. 
This is a post shared by 
Ards and North Down 
Borough Council and 
Lisburn and Castlereagh 
City Council.  
 
Gareth will be working 
for both Councils to 
establish age-friendly 
structures and develop 
an age-friendly action 
plan. This will identify 
improvements needed 
to ensure our area has 
appropriate services and 
infrastructure for people 
of all ages.   
 
Gareth previously 
worked for Lisburn and 
Castlereagh on the Safe 
and Well project which 
offers a range of 
physical activity 
programmes for people 
over 60 and for people 
with disabilities.   

Gareth, what will you be doing 
in your new role? 
I will be overseeing, promoting 
and encouraging the design of 
an age-friendly action plan that 
will focus on ensuring that older 
people can live full and healthy 
lives. 

Why is it important to 
involve older people in this 
initiative? 
Older people are an asset to 
their communities as they 
have so much experience and 
knowledge to pass on. They 
should be valued and 
encouraged to participate and 
contribute to their 
communities as they age. 

What will age-friendly mean to 
public bodies such as the Council? 
Becoming age-friendly is about 
adopting a new approach when 
looking at policies and services and 
making sure they are relevant to 
people of all ages is considered. 
This will help to ensure that 
everyone who lives in the borough 
can enjoy a good quality of life. 

How will we know if this 
initiative is a success and 
whether people in Ards and 
North Down actually experience 
tangible benefits? 
The age-friendly action plan will 
contain a number of performance 
measures that we will use to 
assess whether this initiative is 
having a positive impact on 
people’s lives. These 
performance measures will link to 
the Big Plan for Ards and North 
Down and be publically reported 
via Ards and North Down’s 
Strategic Community Planning 
Partnership. 

What type of issues might an age-
friendly action plan try to address? 
Age-friendly is based around eight 
themes identified by the World Health 
Organisation as contributing factors to 
what makes cities and communities 
age-friendly. These themes are: 
Outdoor spaces and buildings 
Housing 
Transport 
Social participation 
Respect and social inclusion 
Civic participation and employment 
Communication and information 
Community support and health 
services 
 
The age-friendly action plan will contain 
activities to improve each of these 
themes.  
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Age-friendly is already happening throughout our borough, here are a few examples of how some of the 

services  available are already making a difference in Ards and North Down.  

How the Active Ageing Programme helped me! 

Age-friendly in Ards and North Down  

Preventing home  accidents 

Older people are vulnerable to accidents, particularly in 
and around the home. 

One local resident who was keen to learn more about 
accident prevention is Carol McCartney, a bright, 
cheerful 86 year old living in Crawfordsburn.  Like most 
people her age, Miss McCartney has started to slow 
down greatly in recent years.  The Council’s Home 
Safety Officer Laura Delaney carried out a full home 
assessment. 

Miss McCartney could not speaker any higher of the 
service she received from the Council – describing it as 
“excellent” and advising that she tells everyone how 
good it is!  She said the best thing about the service was 
“all the information and tips” that have made her feel 
“much less at risk of having an accident”.  She also 
commented on how the service was more than just a 
home safety check – it was about her overall health and 
wellbeing as illustrated by another issue that she 
needed help with.  She had explained to Laura how she 
likes to get out and about with her Zimmer but was 
afraid at night time in case she wasn’t visible to 
traffic.  She asked if she could be provided with a high-
vis jacket.  Although this wasn’t a usual request, Laura 
asked colleagues in PCSP to see if they could help and 
they kindly provided a high-vis jacket, armband and 
personal alarm. 

 

Miss 
McCartney 
said, “People 
are delighted 
seeing how 
safe I am 
now.  I had to 
keep going out 
onto the road 
with my 
Zimmer due to 
cars being 
parked on the 
footpath. The 
jacket is light 
and very 
recognisable 
and the alarm 
and armband  
are excellent gadgets. I was very pleased at the 
swiftness in response to my query and the service – 
nothing is a trouble and the Council have great 
ambassadors.”   
 

If you would like advice and information on home 
accident prevention, contact the Home Safety Team 
Tel: 0300 013 333 or Email: 
homesafety@ardsandnothdown.gov.uk  

Miss Carol McCartney 

I retired after 43 years of employment and like many others  in the same 
situation I struggled to adapt to no routine and full days at home .  I 
needed  to get out of the house and  find something I would enjoy. I 
searched online and found a Water Aerobics Class in Ards Leisure 
Centre.   After speaking with the staff at the leisure centre they 
encouraged me to try the Active Ageing Programme… which I did.  I now 
attend three classes per  week: Water Aerobics, Active Aging  and Gently 
Does It .   

These classes have been a life line for me —they have given  me a focus, 
lifted my mood and I generally feel better within myself.   It has allowed 
me to stay active and I have made some new friends along the way.  
 

To find out how could you benefit from the Active Ageing Programme 
pop into your local leisure centre or visit 
www.ardsandnorthdown.gov.uk for more information.  

Ms Linda Douglas 

mailto:homesafety@ardsandnothdown.gov.uk
http://www.ardsandnorthdown.gov.uk/resident/leisure-activities-and-centres/active-ageing-programme
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There are increasing number of people living with 
dementia in Northern Ireland and local groups and 
organisations can play a huge role in supporting people 
with dementia and their families. 
 
In this regard, the Alzheimer’s Society has been delivering 
a series of PSNI specific Dementia Friendly Workshops in 
Ards and North Down District, with Officers and Staff 
attending becoming ‘Dementia Friends’. 

Sergeant Hugo Kelly said, “Becoming a Dementia Friend 
simply means finding out more about how dementia 
affects a person and then, equipped with this 
understanding, being in a better position to recognise the 
condition and offer help, including signposting to the 
Alzheimer’s Society.  

As Police Officers and Police Staff we are likely to come 
into contact with people who have dementia or their 
family, friends or other carers during the course of our 
duties, for example when dealing with a report of missing 
person or a shop lifter.      

 

The workshops therefore focus not only on the different 
types of Dementia and signs and symptoms, but also on 
some practical scenarios that Police Officers and Police 
Staff may be required to deal with. 

Feedback on the workshops has been very positive and 
Officers and Staff in PSNI ‘C’ District are proud to be part 
of the Dementia Friendly Communities Programme.”  

Sergeant Hugo Kelly  (PSNI ) and  

Lynda  Williams (Alzheimer’s Society) 

Age-friendly in Ards and North Down  

PSNI Officers and Staff become Dementia Friends 

Libraries  are for people of all ages! 

Mrs Joan Waugh aged 78, Donagahadee  

I have been  a life time member of 
Donaghadee  Library, I really love my books. In 
recent years, with my  family grown , some living in 
Australia and America I decided I needed  to keep 
up  to date with technology.  I  attended  the Go On 
workshops using a Samsung Galaxy Tablet and 
the iPad  to get the best out of  all the devices gifted 
to me by my family.  

My next challenge is to utilise the NI 
Libraries eBook and eMagazine online 
facility.  Library staff helped me download the apps 
needed but I need a bit more time before I  become 
100% confident.  

I  could not live without my local library they have 
been so helpful . I know if I get stuck there is 
always  someone to help me.  

Mrs Maureen Moore aged 73, Newtownards  

I have been coming to the  Knit and Natter in 
Newtownards Library from its beginning in 2016 , a 
friend told me about it and invited me along. My 
husband had dementia and my life  very much 
revolved around caring for him,  I needed  to do 
something for myself.  The weekly sessions are time 
for me and  as a result I feel it made me a better 
carer . The people I have met at the group have 
become my friends and without this outlet I feel my 
life would be devoid of all normality and fun . The 
group has also made me aware of  other activities and 
events that are taking place in Newtownards and 
information from the group and the library have led 
to me participating other activities for older people.    

Every Friday I have a place to go where I can chat ,knit 
and relax and have a laugh, this has changed my life .  

Go ON! is a FREE programme to support people to 
further develop their IT skills to  pay utility bills, shop, 
bank and connect with others.  

Knit and Natter is FREE and for adults who enjoy 
knitting, sewing, crochet, cross stitch and other crafts. 
Participants share hints and tips, swap patterns and 
enjoy a natter! 

For more information call into your local library  or visit www.librariesni.org.uk  

http://www.librariesni.org.uk/Pages/default.aspx
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Age-friendly  services  
In Ards and North Down we already have a variety of age friendly services which you can avail of.  We have 

created a mini directory telling you about some of the services available and how you can get in touch to 

find out more information.  

AGE north down & ards  

Helping to improve the quality of life of older 

people in Ards and North Down.  

Have you any concerns!?  Are there any issues you 

need help you with! Do you need a listening ear? Or 

would just like a free cuppa? Get in touch! If we can’t 

help you we can pass you on to the person or 

organisation who can support you. 

Call 02891 271968 or click here: AGEnda for more 

information.  

 Wellbeing  

Good Morning Call  

Are you over 50 and would benefit from a free  and 

friendly morning  phone call?  

Age North Down and Ards provides a  free 

confidential telephone service between 9.15am and 

11am, Monday-Friday.   If you would like to hear a 

friendly voice in the morning or know someone who 

would benefit... 

Please call 02891 271968 (Monday-Friday, 10am-

2pm) or click here: Good Morning Call   

Dementia Support Service  

Information, support and signposting for anyone 
affected by Dementia. 

Have you been diagnosed with Dementia or care for 
someone living with Dementia?   

The Alzheimer’s Society Dementia Support Worker 
can  help you learn more about the condition or 
connect you to your local carers support group.  
 

Call  02891 810083  or Email: 
northdownandards@alzheimers.org.uk 

Safe and Well  Service 

Reducing social isolation and loneliness of people 

aged 65+ 

Do you or someone you know live in isolation or feel lonely?  

The Safe and Well service offers information, advice and 

support to help you feel safer, healthier and more 

independent.  

Please call 02897 566934 (Monday-Friday 9am-5pm) or 

email: SafeandWell@setrust.hscni.net  

Transportation  

Translink—Smart Pass 

60+ = Smart Pass entities you to FREE travel 
throughout Northern Ireland.  

65+ = Senior Smart Pass entitles you to FREE  travel 
throughout Northern Ireland and FREE cross border 
travel.  

Application forms can be obtained from any 
manned Translink bus and rail station, by 
telephoning: 02890 666630 or Text phone: 02890 
3875051, or by emailing: 
smartpass@translink.co.uk  

Culture  

Northern Ireland Screen Outreach Programme  

Northern Ireland Screen delivers themed 
presentations based on the content of the Digital Film 
Archive – www.digitalfilmarchive.net to a variety of 
audiences including community and reminiscence 
groups, historical societies and schools. All 
presentations are free of charge. 

 If you are interested in arranging a presentation, 
please email FrancisJ@northernirelandscreen.co.uk 
or telephone 02890 232444 to discuss your 
requirements. 

http://agenorthdownards.co.uk/
http://www.agenorthdownards.co.uk/content/good-morning-call
mailto:northdownandards@alzheimers.org.uk
mailto:SafeandWell@setrust.hscni.net
mailto:smartpass@translink.co.uk
http://digitalfilmarchive.net/
mailto:FrancisJ@northernirelandscreen.co.uk
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Active Ageing Programme  

Helping adults  aged 60+ stay active from just £1.50 

per session.  

Providing a range of low level activities to suit all 

fitness and ability levels  - including use of the fitness 

suite/swimming pool, swimming lessons, exercise 

classes, and specialist strength and balance 

programme for those at risk of falls. 

Get in touch with your local Leisure Centre to find 

out more  or click here:  Active Ageing  

FREE Home Fire Safety Check  

Do you have a working smoke alarm?  Do you have 

and practise a fire escape plan?  Do you Test your 

smoke alarm every week?  

If you answered no to  any of the above, you may wish 

to avail of a FREE Home Fire Safety check carried out 

by uniformed Fire and Rescue Service staff.    

Telephone: 02892 60477 or TextPhone/Minicom: 

02892 628800 

 Health  

Communication and information  

Make the Call 

Are you missing out?  

Make the call  service  ensures  that every individual 

and household in Northern Ireland receives all of the 

Social Security Benefits and supports that they are 

entitled to.  

Make the Call’ - telephone: 0800 232 1271 or text the 
word ‘CHECK’ to 67300 for a callback  

Lines  open 9am-5pm Monday to Friday (excluding 
Bank Holidays). Or click here : Make the Call for 
more information.  

POP NI  

A community guide for seniors online. 

Have at your finger tips information on up and 

coming events, current news, local groups and advice  

that is directly relevant to you in your area.  
 

Log onto www.popni.net or click  here—POPNI 

Safety  

 Lets Prevent Diabetes Programme  

Reduce the risk of developing diabetes by improving 
your lifestyle choices through increased physical 
activity and increased knowledge regarding food 
choices. 

If you have raised blood sugar levels ask your Doctor 
about the  Lets Prevent Diabetes Programme to 
explore answers regarding your risk factors and how 
best to reduce risks and develop your own health 
profile and action plan. 
 

For more information contact your local 
coordination team (Ards) on 02891 510181 

Free Home Safety Check  

The Home Check Scheme is aimed at reducing the 

number of accidents within the home.  

A friendly visit from the Home Safety Team will help 

you to identify areas of risk in your home and give you 

the information, advice to make your home safer.  

Telephone:  0300 013 333 or Email: 

homesafety@ardsandnothdown.gov.uk  

What's on at your local community centre?  

We have 20+ community centres throughout Ards and 
North Down all of which host a number of local groups 
offering a range of programmes for people of all ages.  

The community centres are also available to hire.  If 
you would like to find out more information on what’s 
on in your local community centre, or if you would like 
to hire the facilities … 

Please contact Ards and North Down Borough 
Council’s Leisure Services on 0300 013 3333 

Getting involved  

Libraries NI  

Each library within the borough hosts a range of 
events which might be of interest to you.  Would you 
like to join a Knit and Natter Group or pop in and join 
the morning Coffee Corner?   
 

For more information on the activities that take 
place in your local library call by and have a chat 
with a member of staff or click here: Libraries NI for 
more details.  

http://www.ardsandnorthdown.gov.uk/resident/leisure-activities-and-centres/active-ageing-programme
https://www.nidirect.gov.uk/campaigns/unclaimed-benefits
http://www.popni.net/
mailto:homesafety@ardsandnothdown.gov.uk
http://www.librariesni.org.uk/Pages/default.aspx
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Did you know in 
AND...  

CONTACTING US 

Community Planning 
Ards and North  Borough Council 
Town Hall 
The Castle 
Bangor 
BT20 4BT 
 
P: 0300 013 3333 
E: communityplanning@ardsandnorthdown.gov.uk 
T: @myvoicemyAND 

What is community planning? 
Community planning is about joined up 
government and increasing the opportunities for 
residents to influence local priorities and how 
resources are allocated. People and their 
wellbeing are at the heart of Community 
Planning. 
 
The Big Plan for Ards and North Down is our 
community plan. It sets out our aspirations for 
the future and what we will need to do over the 
next 15 years, from now until the year 2032. 
 
Lots of organisations are involved in delivering 
the Big Plan and will work closely with each 
other to achieve better outcomes for everyone.  

Stay informed 
Stay part of the conversation by signing up for 
this newsletter , following us on twitter or view 
the community planning section hosted on Ards 
and North Down Borough Council’s website.  

32,000 (21%) of 

the population  

are 65  or over 

74% of those 

aged 65 and 

over are happy! 

82% of those 

over 65 own a 

mobile phone 

30% of those over 

65 are living alone 

Source: NISRA  

mailto:communityplanning@ardsandnorthdown.gov.uk
https://twitter.com/myvoicemyAND
http://www.ardsandnorthdown.gov.uk/resident/community-planning/draft-community-plan

