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Holiday service arrangements 
The Registration Office – located at Bangor Castle and Church Street Newtownards will be closed on Monday 24, Tuesday 
25, Wednesday 26 December 2018 and Tuesday 1 January 2019. 

To facilitate the registration of deaths only – Registration office, 2 Church Street, Newtownards BT23 4AP will be open on 
Monday 24 December 9.00am – 11.00am.

Leisure facilities at Ards, Bangor, Comber, Holywood, Portaferry and Londonderry Park Pavillion will be closed Monday 
24, Tuesday 25, and Wednesday 26 December 2018. Centres will close on Monday 31 December at 6pm reopening on 
Wednesday 2 January.

Normal collection due Will be collected

Mon 24 December as normal

Tue 25 December Wed 26 December

Wed 26 December Thu 27 December

Thu 27 December Fri 28 December

Normal collection due Will be collected

Mon 31 December as normal

Tue 1 January Wed 2 January

Wed 2 January Thu 3 January

Thu 3 January Fri 4 January

Please set your bin/container out before 7am on the day of collection
Our Household Recycling Centres at Balloo, Ballygowan, Comber, Donaghadee, Holywood, Kircubbin, Millisle, 
Newtownards and Portaferry will be closed on Monday 24, Tuesday 25, and Wednesday 26 December 2018 
and Tuesday 1 January 2019.
Dates may be subject to change.

As always, we welcome your comments. Please send any feedback to communications@ardsandnorthdown.gov.uk 

If you have any comments on the magazine please contact:
Corporate Communications,
T: 0300 013 3333 E: communications@ardsandnorthdown.gov.uk

The magazine is available in alternative formats for those with a disability, please contact us for more information.

The magazine is delivered to postal areas BT18, BT19, BT20, BT21, BT22 and BT23. If it is not delivered to any of your 
neighbours living in these areas, please let us know.

While every effort has been made to ensure that the information contained in the magazine is accurate and up-to-
date, Ards and North Down Borough Council accepts no responsibility for errors or omissions.

Printed on FSC® certified material. © Ards and North Down Borough Council, November 2018.

Front cover photograph taken at McKee Clock, Bangor

WHAT OUR RESIDENT 
SURVEY TOLD US... 

90% of residents 
had used at least 
one Council service 
in the last year

74% said they find it easy to 
get information on Council 
services or initiatives

Attracting jobs, investment 
and the local economy was 
identified by residents as the 
top priority for the Council

78% are 
supportive of 
the Council 
making more 
of its services 
available online

83% of residents 
are satisfied with 
the Council’s 
performance overall

92% said they are 
satisfied with the 
Council area as a 
place to live

The most common 
suggestion for 
improvements the Council 
could make was cleaner 
streets, parks and paths

We are currently working towards the opening of Ards Blair 
Mayne Wellbeing and Leisure Complex which is scheduled 
to open its doors on 17 December 2018. This new complex 
represents an investment of £30M and offers opportunities 
to undertake a variety of forms of exercise and includes a 
new and exciting adventure zone and Spa. 

As a Council we have recently committed to making a 
StAND for Sustainability and you can read on page 9 
how we are seeking to lead by example by, where 
possible, eliminating single-use plastics from our 
premises and events. As part of this commitment and 
in support of our ongoing recycling efforts, we are also 
reviewing the operation of our Household Recycling 
Centres. At present they process 13,500 tons of waste 
as landfill that could be recycled.

We are now asking that all waste brought to the sites is 
separated and placed into the correct containers for recycling 
where appropriate. Along with the environmental benefits, 
this will help us to save more than £1.3M in landfill tax. 

You may be aware through recent media reports 
that Ards and North Down is one of six local Councils 
making a bid to Westminster for a City Deal – a bespoke 
package of funding to deliver projects in the following 
areas: Innovation and Digital; Tourism-led Regeneration; 
Infrastructure and Employability and Skills. One major 
proposed project locally is the regeneration of Bangor 
Waterfront, from Pickie to Ballyholme. We will provide 
further updates on these very exciting plans in future 
editions of the magazine and you can follow developments 
on social media via the #BRcitydeal

It wouldn’t be Christmas without a range of festive 
activities and events and these are on offer across the 
Borough in November and December as you will see in our 
events listing on pages 10–11. 

May I take this opportunity on behalf of the Councillors and 
staff to wish you all a very happy Christmas and a peaceful 
and prosperous 2019.

Stephen Reid, Chief Executive 
Ards and North Down Borough Council

More than 1,000 people contributed to our recent 
Resident Survey – thank you to everyone who took part.
The results were very positive and we are delighted; but there is always room 
for improvement and we will be looking in more detail at some of the suggestions 
made. These survey results will help us to develop service plans for 2019-20 and 
will feed into the creation of our new corporate plan (2020-2024). However we 
welcome your feedback on issues big and small at all times of the year – please 
see the back page of the magazine for details of our ‘Your Opinion Matters’ 
campaign. 

More details of the resident survey are available at www.ardsandnorthdown.gov.
uk/residents-survey-2018

Welcome to the 
winter edition of the 
Borough Magazine, 
which provides an 
update on the Council’s 
activities over the 
past few months and 
information about 
future developments. 
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Whether you want to explore the 
Borough as a solo adventure, with 
your partner, or as a family, there’s 
plenty to discover this winter. 
It is a great time of year to pull on your boots and get 
outdoors and there is no better place to do it than Ards and 
North Down. For winter walks try Cairn Wood, Castle Park, 
Killynether, Ballywalter Beach and Crawfordsburn Country 
Park. If you prefer sea views, you can explore our expansive 
shoreline with a bracing walk along one of the many 
beaches. Experience nature at her winter best watching 
the wildfowl and waders on the mudflats from Castle Espie 
Wetland Centre. Witness the spectacle of thousands of 
Brent Geese which stay for winter on Strangford Lough. 

Post walk savour some fabulous homemade delicacies 
in one of the many celebrated eateries dotted around 
the Borough. Choose from one of the many cosy cafés or 
award-winning restaurants on offer. 

For a day out that promises beauty, history, 
nature, coffee, lunch and even a second-hand 
book shop, drive along the Ards Peninsula 
to Mount Stewart. A wonderful 19th-
century stately house with manicured 
gardens and farmland trails, this 
National Trust treasure is the 
perfect place to explore – coupled 
with a little history if you choose 
a tour of the house (for house 
opening times nationaltrust.
org.uk/mount-stewart) Plus, let 
little ones loose in the natural 
outdoor play area and be sure 
to look out for red squirrels and 
the white stag. 

With the magical atmosphere and grandeur of the estate, 
chats of Christmas, Santa and reindeers are sure to create 
magical memories.

If you are entertaining over the holidays, there’s lots of day 
adventures which will make for fun family outings too.

Head to Exploris, where you can enjoy a diver’s view 
of marine life. See a variety of sea creatures close up 
from our own native fish from Strangford Lough, to the 
colourful coral reefs of the Tropical Oceans and even 
the Amazon rainforest where you can see some of its 
reptilian inhabitants. For alternatives try the Ulster Folk 
and Transport Museum, Castle Espie or Drumaway Junction 
Railway and make sure to catch an exhibition at North 
Down Museum or Ards Art Centre.

Ards and North Down is truly a winter wonderland so plan 
your days out with us and immerse yourself in beautiful 
landscapes to make memories that will last a lifetime.

www.visitardsandnorthdown.com

Discover more of Ards 
and North Down this Winter

Our Arts and Heritage 
Christmas Calendar 
The hugely popular Christmas Craft Market at North Down 
Museum will make a return on Saturday 24 (10am–4.30pm) 
and Sunday 25 November (12–4.30pm). See art and crafts 
from the best of the Borough's artisan makers. 

For the person who has everything head to The Creative 
Peninsula Christmas Fayre in Ards Arts Centre on Friday 
30 November and Saturday 1 December where local crafts 
people and artists will be showcasing unique, handcrafted 
artisan gifts. 

Young audiences will love ‘The Christmassy Christmas 
Show of Christmassy Christmasses’ which is taking place 
in Portico, Portaferry on Friday 30 November at 7pm and 
in Studio 1A, Bangor on Saturday 1 December at 2pm and 
7pm. Suitable for ages 5+. This festive show, produced 
by Squashbox Theatre, is a celebration of everything 
Christmassy, full of seasonal surprises, puppets, songs, 
comedy and tall tales – sure to be fun for the whole family.

Kids will love Ards Arts Centre’s Christmas Arts Scheme 
on Saturday 15 December. This full-day creative workshop 
includes Christmas arts and crafts, Jumping Clay and 
festive drama games. Santa might even pop in to say hello! 
Ages 6–12 years. 

Members of the Ulster Orchestra’s brass section will play 
a very special Christmas concert in the beautiful setting of 
Bangor Abbey on Friday 14 December. This superb night of 
festive music will mix seasonal classical music with carols 
and popular tunes from the great American Christmas 
Songbook.

And of course Christmas in the Borough is always signalled 
by our many Christmas Tree Light Switch On events which 
take place in our towns and villages. See pages 10 and 11 
for the full listing.

For more information or to purchase tickets, please visit  
www.ardsarts.com or www.visitardsandnorthdown.com

Strangford Lough

Mount Stewart

Creative Pensinsula Christmas Fayre

Conway Square Newtownards Ulster Orchestra

Ulster OrchestraConway Square Newtownards

North Down Museum

‘The Christmassy 
Christmas Show 
of Christmassy 
Christmasses’ 
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FOR FUN 
Soft Play

Our freshly designed soft play area offers all the latest 
in adventure soft play. Our Enchanted Garden is sure to 
delight the youngest (up to 3 years) and includes interactive 
play rockers, wobbly characters, ball pool and soft brick kit. 

For older children (4 to 7 years) the adventure takes place 
in an Aztec themed world that includes plenty of action 
based activities from swing rings and obstacle biff snakes 
to slippery slopes, all which offer the perfect stimulation for 
every child’s imagination.

An adjacent seating area with access to the café offers the 
perfect vantage point for parents and guardians, and with 
toilets and changing close by, the area offers a one stop 
entertainment zone. 

The soft play area is available for party and group hire.

Splash Pool

Due to the popularity of our current centre's paddling pool 
we’ve incorporated a similar area, called the Splash Pool, 
into the new complex. Offering a water based play area in 
safe and fun surroundings, it includes a sloping floor, new 
spray cannons, directional water jets, slides and cascades. 
Both dry and wet seated areas are available for parents and 
guardians nearby. 

The splash pool is available for party and group hire.

Blacklight Adventure Zone 

We're excited to announce that the centre will include a 
Blacklight Adventure Zone with three Blacklight activities 
under one roof. We believe this is the first facility of its kind 
in the UK and possibly beyond. 

Included is an 18-hole adventure golf course with a 
distinctive underwater theme that will challenge even the 
most skilled adventure golfer.

The area also includes 12 different climbing walls and sky 
high adventure in the form of a high rope course.

The Blacklight Adventure Zone will open on 2 January 2019.

FOR FITNESS
Gym

Located on the second floor you will find the new 110 
station gym which includes: 

•  Technogym cardio equipment

•  Specialist treadmills and rowers

• Pin loaded and plate loaded resistance equipment 

•  Functional equipment including rigs and Olympic 
platforms for ‘big lifts’ 

•  Outdoor training balcony with views of Scrabo

•  Inclusive Fitness Initiative (IFI) approved machines 
providing easy access for people with a disability

•  Technogym’s Tanita system enabling training, weight 
loss and bodyfat levels to be analysed

•  Technogym’s ‘Mywellness app’ allows monitoring of 
workouts and advice.

There's also a range of cutting edge classes available in 
three bright studios. All classes are included in the fitness 
membership. 

Aqua Zone

Located on the first floor the Aqua Zone offers one of the 
most advanced and exciting swim facilities across the island 
of Ireland. The area encompasses a 6 lane 25-metre indoor 
main pool, a 20 metre indoor minor pool, both with movable 
floors enabling better provision for a range of pool activities 
and use. All pools are fully accessible via a modern level 
deck platform for wheelchair users and without hoist, where 
possible.

There are bright and modern changing facilities including 
individual and family cubicles with baby changing, secure   
toddler seats and lockers. Included is a Changing Places   
room with shower and toilet facilities. 

FOR SPORT
Sports Hall

A six court sports hall, marked and equipped for a range of 
different sports and club activities is included. 

Dome

A special covered synthetic turf training area called the 
Dome means sports can continue whatever the weather. 
Activities include tennis on Lawn Tennis Association 
compliant courts, hockey goal practice, 5 and 7 a-side 
football, tag rugby and cricket batting training. Also included 
are toilets, accessible facilities, benches and a wheelchair 
viewing deck.

THE SPA 
A new luxury Spa allows members to immerse themselves 
into a welcoming world of wellbeing. This lavish retreat 
promises a peaceful haven to escape the hustle and bustle 
of everyday life. Included is a vitality pool, sculpted beds, 
plunge pool, sauna, aroma steam room, sanarium salt 
grotto and quiet room. 

MEMBERSHIP PACKAGES
Why not enquire about our packages today.

Contact Gillian on 028 9181 2837 or 07747 512618 or 
Chris on 028 9187 4350 or 07917 544166

THE PERFECT GIFT 
Our gift card is a perfect gift allowing use of our fitness, 
entertainment facilities and the Spa. It also makes for a fun 
day out for groups and parties. Gift vouchers are available 
from Ards Leisure Centre. 

For all enquiries contact Ards Leisure Centre, 
William Street, Newtownards Tel: 028 9181 2837

Website (coming soon): www.leisureardsandnorthdown.com  
Facebook: leisureardsandnorthdown

Look out for Special Opening Offers now available

Ards Blair Mayne Wellbeing 
and Leisure Complex is 

scheduled to open its doors 
on Monday 17 December
Whether it is for regular exercise, 

to enjoy a club activity, celebrate a 
birthday or relax and have some ‘me’ 

time, the new complex has a fantastic 
range of activities to choose from and 

facilities that everyone can enjoy. 

You will find the new 
complex at 1 Dairy Hall Lane, 
Newtownards BT23 4DG
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Take a STAND FOR 
SUSTAINABILITY

PEACE IV 
REACHES OUT

Council leads by example in an effort 
to reduce the reliance on single-use 
plastics within the Borough.
As part of its STAND FOR SUSTAINABILITY campaign, the 
Council has committed to eradicating single-use plastics, 
where possible, from Council-led premises and events. 
Knowing how hazardous and unsightly plastic waste is, we 
want to lead by example and have been calling on Council 
employees to incorporate some simple changes into their 
everyday lives – both at home and work. 

Swapping out single-use plastics for reusable and 
environmentally friendly alternatives is simple! There are a lot 
of options out there to consider – from bags for life to travel 
mugs! Every little change can make a huge difference to the 
environment. First and foremost – eliminating single-use 
plastic waste will help to reduce the amount that ends up in 
our oceans and in turn reduce the effects it has on marine 
life and the food chain at large. In addition, reducing plastic 
waste going to landfill will also help to cut landfill taxes, 
with money saved reinvested into the community across a 
variety of environmental projects. We are already making 
great inroads in this area – from delivering School Recycling 
Schemes, to purchasing Sea Bins for Bangor Marina! Watch 
this space for more great projects under the Recycling 
Community Investment Fund.

This message is far reaching and is also being filtered 
across the Council’s supply chain, to include stakeholders, 
residents, the business community and organisations within 
the Borough. We’ve devised 10 simple steps to help cut your 
single-use plastic consumption at home! A number of other 
changes are already taking place across the Borough to 
help address plastic waste. From beach clean-ups to local 
businesses switching to compostable packaging.

The Council would like to hear of other sustainability success 
stories from residents, organisations and businesses within 
the Borough which are making big or small changes. 
All efforts will make a difference. Share your story at 
recycling@ardsandnorthdown.gov.uk

Youth Leadership Programme Forum – 
Participants Needed!

Young people in Ards and North Down are being urged to 
take part in a new programme that will give them a voice 
on issues that most affect them. As part of the programme 
eight local youth forums will be established across the 
Borough and 32 'Youth Champions' will be elected to 
represent each forum at a youth council level. They will 
then engage with Ards and North Down Borough Council 
on issues that are important to young people and their 
community.

The Programme is open to young people aged 12 to 24. 
To participate please contact Ian Donald (Northern Ireland 
Youth Forum) on 028 9033 1990 or 07841 014210 or email 
ian.donald@niyf.org 

Sport and Activity Programmes

Our PEACE IV Sports Programmes are proving a massive 
success. Universal hockey, bungee running and dance are 
just a few of the activities that have been so popular. 

Some spaces remain on the Primary School Active Diversity 
Programme (7-11 years) and the recently launched Cross 
Community Sports and Good Relations Programme for 12-
18 year olds.

Programmes take place outside school hours and during 
school holidays. For further information or to enrol a young 
person contact Todd’s Leap on ardsandnorthdown@
toddsleap.com or 028 8556 7170

#ANDdream

A giant intercultural production of Shakespeare’s A 
Midsummer Night’s Dream is being rolled out across Ards 
and North Down. During the production there will be 500 
opportunities for local people to join professional artists 
from across the globe when they produce and perform in a 
secret location in Ards.

Anyone with an interest in song, dance, acting, set, lighting or 
costume should watch out for auditions in December 2018.

For further information or to sign up contact Terra Nova 
Productions on andrea@terranovaproductions.net or 
028 9543 0560.

All aboard the Connecting Communities Project! 

Get involved in a series of exciting and engaging workshops 
to explore the shared history and heritage of some of our 
villages and harbours. These experiences will be captured 
through an app and interactive display. 

For further information or to sign up contact: Copius 
Consulting on james@copiusconsulting.co.uk or 
028 9590 2850. 

To see the full list of PEACE IV Programmes available please 
visit our website: www.ardsandnorthdown.gov.uk/resident/
community/peace-iv-partnership 

Ards and North Down’s PEACE IV 
Programme supports peace and 
reconciliation projects with the aim 
of building positive relationships and 
developing shared spaces.

CHOOSE REUSABLE BOTTLES
Don’t add to the one million plastic bottles of 
water which are bought every minute and then 
binned! Reusable bottles have become the 
latest must have accessory!
 

MAKE A STATEMENT
160,000 plastic bags are used globally every 
second! Canvas bags are a fashion accessory 
and can be used time and again! Leave one in 
your handbag, at the door or in your car.
 

SAY NO TO PLASTIC STRAWS
We use 8.5 billion plastic straws each year 
in the UK! Opt for paper or stainless steel 
alternatives!
 

KEEP YOUR CUPPA
Disposable co�ee cups are coated with 
polyethylene to keep them water-tight
meaning they cannot be recycled!
Bring your own travel mug to co�ee shops and 
in most cases you receive a discount!
 

CHOOSE LOOSE PRODUCE
Avoid fruit and vegetables wrapped in plastic. 
Bring your own produce bags to shops/
supermarkets.
 

GO BAMBOO
Buy bamboo toothbrushes the next time you 
need a new one - they will biodegrade.
 

HAVE A PROPER SHAVE
2 billion plastic disposable razors end up in 
land�ll each year. Get yourself a stainless 
steel one and you will only need to replace the 
blades! Alternatively, opt for waxing, epilating 
or just let it grow!
 

BE A BUDDING SUCCESS
Choose cotton buds with stems made
from paper.
 

OPT FOR BIODEGRADABLE BRUSHES
Over 95,000 paint brushes are discarded every 
day in the United Kingdom! Biodegradable paint 
brushes now exist in most hardware stores.

MAKE A CLEANING SPRAY
Vinegar, baking soda and water are all you 
need to make a natural multi-purpose cleaner. 
Use in a reusable spray bottle time and time 
again.
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Here are ten simple steps
to reduce single-use plastic 

consumption at home

ardsandnorthdown.gov.uk

DO SOMETHING
FANTASTIC
ELIMINATE PLASTIC!

STAND FOR
SUSTAINABILITY

CHOOSE REUSABLE BOTTLES
Don’t add to the one million plastic bottles of 
water which are bought every minute and then 
binned! Reusable bottles have become the 
latest must have accessory!
 

MAKE A STATEMENT
160,000 plastic bags are used globally every 
second! Canvas bags are a fashion accessory 
and can be used time and again! Leave one in 
your handbag, at the door or in your car.
 

SAY NO TO PLASTIC STRAWS
We use 8.5 billion plastic straws each year 
in the UK! Opt for paper or stainless steel 
alternatives!
 

KEEP YOUR CUPPA
Disposable co�ee cups are coated with 
polyethylene to keep them water-tight
meaning they cannot be recycled!
Bring your own travel mug to co�ee shops and 
in most cases you receive a discount!
 

CHOOSE LOOSE PRODUCE
Avoid fruit and vegetables wrapped in plastic. 
Bring your own produce bags to shops/
supermarkets.
 

GO BAMBOO
Buy bamboo toothbrushes the next time you 
need a new one - they will biodegrade.
 

HAVE A PROPER SHAVE
2 billion plastic disposable razors end up in 
land�ll each year. Get yourself a stainless 
steel one and you will only need to replace the 
blades! Alternatively, opt for waxing, epilating 
or just let it grow!
 

BE A BUDDING SUCCESS
Choose cotton buds with stems made
from paper.
 

OPT FOR BIODEGRADABLE BRUSHES
Over 95,000 paint brushes are discarded every 
day in the United Kingdom! Biodegradable paint 
brushes now exist in most hardware stores.

MAKE A CLEANING SPRAY
Vinegar, baking soda and water are all you 
need to make a natural multi-purpose cleaner. 
Use in a reusable spray bottle time and time 
again.

1

2

3

4

5

6

7

8

9

10

Here are ten simple steps
to reduce single-use plastic 

consumption at home

ardsandnorthdown.gov.uk

DO SOMETHING
FANTASTIC
ELIMINATE PLASTIC!

STAND FOR
SUSTAINABILITY

The programme is supported by the European Union’s PEACE IV Programme, managed by the Special EU Programmes Body 
(SEUPB). Here are some of our programmes. 
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CHRISTMAS SWITCH ONS

Bangor Christmas Switch On
Saturday 17 November
Bangor Seafront and Project 24 
Market 12noon–7pm
Switch on and fireworks 5.30pm
Festive inspired fun at Bangor’s seafront; 
traditional carousel, food and craft market 
at McKee Clock arena; ‘Rock around the 
Roller Disco’ at Project 24, tickets £1.50 
(Ad), £1 (Ch)* Events lead up to the 
big switch on followed by the fireworks 
display over the marina waters
(best viewing spots, along the coastal 
path and promenade).
FREE
*Booking essential: ticketsource.co.uk/
ardsandnorthdown 

Newtownards 
Christmas Switch On
Friday 23 November
Conway Square, Newtownards
5.30-7.30pm, Switch on 7.30pm
A terrific evening for all, with a children’s 
parade, illuminated ballet dancers and 
Arco the aerial performer. Plus Santa will 
be helping to turn on the Christmas tree 
lights in the Square.
FREE

Holywood Christmas Switch On
Saturday 24 November
Town Centre 4pm
Join us for seasonal fun and 
entertainment with the annual switch 
on of the Christmas tree lights.
FREE

TOWN AND VILLAGES 
CHRISTMAS SWITCH ONS

Ballygowan 
Friday 30 November 6.30pm

Portaferry 
Friday 30 November 6.30pm

Conlig 
Saturday 1 December 5pm

Millisle 
Saturday 1 December 6.30pm

Donaghadee 
Sunday 2 December 7.30pm

Ballyhalbert 
Monday 3 December 7pm

Kircubbin 
Tuesday 4 December 7pm

Cloughey 
Wednesday 5 December 7pm

Ballywalter 
Thursday 6 December 7pm

Greyabbey 
Friday 7 December 7pm

Groomsport 
Friday 7 December 6.30pm

Killinchy 
10 December 7pm

Carrowdore 
Friday 14 December 4pm

FAMILY FUN AND ACTIVITIES

Live Music: Edelle McMahon
Friday 16 November
Ards Arts Centre, Conway Square, 
Newtownards 8pm
Cost: £7 BYOB, no spirits please

Ulster Siamese and All Breed Cat 
Club 38th Annual Championship 
Show and Artisan Fair
Saturday 17 November
Bangor Aurora Aquatic and Leisure 
Centre 10am–4.30pm
Cost: £2 (Ad), £1 (Ch), U5 yrs FREE
 
Christmas Craft Market
Saturday 24 and Sunday 25 November
North Down Museum, Bangor 
See Page 5 
FREE

Comber Christmas Fair in 
the Square 
Thursday 29 November
The Square, Comber 4pm–8pm
Shop for gifts, tasty treats and bring kids 
to see Santa in his grotto.
FREE

Creative Peninsula’s 
Christmas Fayre
Friday 30 November–Saturday 1 
December
Ards Arts Centre, Conway Square, 
Newtownards 10am-5pm
Enjoy a unique shopping experience and 
purchase that perfect, handcrafted gift. 
FREE

The Christmassy Christmas 
Show of Christmassy 
Christmasness!
Friday 30 November 
Portico, Portaferry: 7pm
Saturday 1 December 
Studio 1A Hamilton Road, Bangor: 
2pm and 7pm 
See Page 5 
Cost: £5

Etsy Made Local – NI
Saturday 1 and Sunday 2 December 
Project 24, Queen’s Parade, Bangor
11am – 4pm
The global Etsy Christmas Market is 
coming to Northern Ireland for the first 
time. Buy from some of NI’s favourite 
designers, makers and artists, and watch 
them demonstrating their skills. 
Join us for ‘Christmas by the Sea’

Santa at Pickie Funpark 
Every Saturday and Sunday in 
December
Marine Gardens, Bangor 2pm–4pm
FREE 

Murder She Got Wrote Off 
Christmas Special 
Friday 7 December
Ards Arts Centre, Conway Square, 
Newtownards 8pm
Cost: £10

The Carol Ship on Strangford Lough
Friday 7 and Saturday 8 December
Portaferry/Strangford 4.45pm–9.30pm
Set sail on the Strangford ferry, with its 
twinkling lights and carols, plus onshore 
market stalls selling delights.
Free onshore/Normal ferry charges apply

Donaghadee Christmas 
Celebrations
Friday 7 and Sunday 9 December
Town Centre
Fri from 6pm | Sun from 2.30pm
For details, see website

Merry Fish-mas
Saturday 8 and Sunday 9 December
Exploris Aquarium, Castle
Street, Portaferry 10am-5pm

Movie in the Hub at Project 24
Saturday 8 December 
and Sunday 9 December 
Queens Parade, Bangor
Seating available from 3.30pm | Movie 
start time 4pm
Home Alone (Sat 8) and Home Alone 2: 
Lost in New York (Sun 9)
Everyone loves a Christmas movie and 
Project 24 is bringing back its pop up 
cinema for a double-dose of Macaulay 
Culkin’s Kevin McAllister and his 
adventures. Popcorn included. PG rated. 
FREE

Sundown Market
Saturday 15 December
Project 24 and Queen’s Parade, 
Bangor 3pm– 9pm
Overlooking Bangor Marina, artisan food 
stalls, hot street food, a pop-up bar and live 
music creates this unique seafront market.
FREE

Ulster Orchestra: 
Brass on your Doorstep 
Friday 14 December 
Bangor Abbey 7pm
An evening of Christmas cheer awaits 
with the Ulster Orchestra’s Brass Section.
Cost: £10 (Ad), £6 (Ch)

EXHIBITIONS AND VENUES

Ards Arts Centre
Town Hall, Conway Square, 
Newtownards
Gallery open Mon-Thurs 9am-4.30pm, 
Fri 9am-4pm, Sat 10am-4pm, Sun 
Closed
028 9181 0803
ardsarts.com
FREE

At a Loss For Words
Georgian Gallery
Thursday 1–Tuesday 27 November

Territory
Sunburst Gallery
Thursday 1–Tuesday 27 November

Mixed Feelings
Georgian Gallery
Thursday 6 December–Saturday 26 
January 

Your Little Tiny Welcome 
to the Great Big Whole Wide World
Sunburst Gallery
Thursday 6 December–Saturday 26 
January 

Ards Crafts and 
Visitor Information Centre
31 Regent Street, Newtownards,
Mon-Fri 9.15am-5pm
Sat 9.30am-5pm
028 9182 6846
visitardsandnorthdown.com
FREE

Meet the Maker – Monumental 
The Space
Saturday 3–Saturday 24 November

Meet the Maker Exhibition Series: 
‘Tis the Season…’
The Space
Saturday 1-Saturday 22 December

North Down Museum
Castle Park Avenue, Bangor
See website for seasonal opening 
times
028 9127 1200
northdownmuseum.com
FREE

Octus Art: Stories 
Tuesday 13 November–Sunday 9 
December
The Community Gallery 

The Essence
Tuesday 11 December–Sunday 6 
January
The Community Gallery

God is on Leave WW1 Exhibition
The Long Gallery
Wednesday 7 November–Sunday 27 
January 

Find out more about all our events at 
visitardsandnorthdown.com or phone 
one of our Visitor Information Centres on: 
028 9127 0069 or 028 9182 6846.
If you want information on disabled 
access to venues in our Borough please 
visit DisabledGo.com

GO SOCIAL FOR FREE IN 
ALL OUR TOWN CENTRES
When you are enjoying Christmas 
events or shopping in any of the 
five towns in Ards and North 
Down, don’t forget you can access 
free WIFI to share pics, message 
friends or check offers online. Our 
updated, easy to access WIFI is 
available throughout the retail core 
of Bangor, Comber, Donaghadee, 
Holywood and Newtownards. 
On WIFI enabled devices simply 
select eg ‘Town Name Free WIFI’ 
from the list of available wireless 
networks and you are good to go!
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Greenways 
Update

The vision for the creation of a 1,000km network 
of traffic-free paths across Northern Ireland used 
largely by cyclists and walkers, is a step further on.
The public consultation phase has officially closed and 
responses are being reviewed. Greenway designs are being 
updated alongside discussions with landowners on proposed 
routes between Comber and Newtownards, Newtownards to the 
North Down Coastal Path, and Kinnegar to Donaghadee. 

The creation of the schemes remains subject to availability of 
funding, acquisition of land and successful planning applications.

The Council will be applying for funding from the Department of 
Infrastructure in 2019 to construct the final agreed Greenways 
providing traffic-free routes for commuting, leisure and 
recreation.

Further information can be found at www.ardsandnorthdown.
gov.uk/about-the-council/consultations/greenways-network 

Cancer Research UK and the National Autistic Society Newtownards, both provide life-saving and life-enhancing services 
Borough wide.

The Mayor said: "Both these charities do tremendous work and are very close to my heart. I’m hoping for everyone’s 
support in helping raise funds to allow them to deliver their services at the heart of our communities. You can help in 
many ways – by making a donation, running a coffee morning, organising a pub quiz or a school dress down day, or 
something totally different! All help would be gratefully received. And please keep us informed of any events you are 
planning, as I’m keen, as Mayor, to call in to events and fundraising initiatives to help, as well as say thanks to you or 
your business personally.

During my term I will be working hard to raise funds myself, and will be, among other things, street collecting, bag 
packing, running coffee mornings, selling tickets for a prestigious Royal Gun Salute on 14 November, as well as holding a 
festive Carol Concert in Bangor Castle on 20 December." 

To buy tickets or for more information on how you can help or simply make a donation please contact Emily Brown by 
email at emily.brown@ardsandnorthdown.gov.uk or telephone 028 9182 4069

The Big Plan for Ards and North Down sets out our long-term vision for 
your Borough. It’s being delivered by the Council working in partnership 
with other organisations that provide public services including the 
community and voluntary sector and the involvement of the public.
In Ards and North Down a Third Sector Community Planning Forum has been established to provide the community and 
voluntary sector with a platform to work together to enhance delivery, with the rationale being that Forum members 
working across the social, economic and environmental themes of the Big Plan are often better connected to public 
opinion and have experience of how public services are, or should be, delivered. 

Encouragingly forum members are already starting to work on ideas that will help make a difference to all the people 
who live here. Project ideas that are being discussed include intergenerational work, using the environment to reduce 
social isolation and anxiety, employability programmes and empowering communities to join the dots in relation to 
activities taking place. 

While we have channels in place to enable conversations between the public, community and voluntary sector, we 
always welcome feedback from you, the public

A survey called ‘Implementing the Big Plan’ can be found on the Council’s website and we would love it if you posted 
feedback on the proposed actions and the issues you, the public, want the Community Planning Partnership to address.

Thank you!

For more information on the Big Plan and to 
complete the online survey, please visit 
www.ardsandnorthdown.gov.uk What have we achieved 

since 2015?
The impact of Community 
Planning may take a long time 
to see. This is because part 
of it involves building up an 
evidence base that can be used 
to decide how and where public 
services can be improved. 
However, there are a number 
of initiatives already underway. 
These include:

•  Making Ards and North 
Down Age Friendly by 
working across all age 
groups

•  Helping people living with 
dementia tell their story to 
improve public services

•  Improving accessibility of 
natural spaces especially for 
people with reduced mobility

•  Establishing an Ards and 
North Down Community 
Resuscitation Group to 
increase awareness of 
the Chain of Survival and 
increase the number of 
bystanders willing and able 
to perform CPR

The Mayor of Ards and 
North Down, Councillor 
Richard Smart has chosen 
the following two charities 
to support during his year 
in office and he’s asking 
for your help to raise much 
needed funds. 
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Scott Wilson
Alliance
scott.wilson@
ardsandnorthdown.gov.uk
07477 823 767

Tom Smith
DUP
tom.smith@
ardsandnorthdown.gov.uk
07446 150 036

Newtownards
Conway Square / Cronstown / Glen / Gregstown / 
Movilla / Scrabo / West Winds

Newtownards

Elected Members

Robert Adair
DUP
robert.adair@
ardsandnorthdown.gov.uk
07706 714 841

Alan Graham
DUP
alan.graham@
ardsandnorthdown.gov.uk
07812 580 951

Stephen Cooper
TUV
stephen.cooper@
ardsandnorthdown.gov.uk
07963 902 439

Daniel Allen
DUP
daniel.allen@
ardsandnorthdown.gov.uk
07712 298 685

Naomi
Armstrong-Cotter
DUP
naomi.armstrong-cotter@
ardsandnorthdown.gov.uk
07792 805 356

Alistair Cathcart
DUP
alistair.cathcart@
ardsandnorthdown.gov.uk
07878 412 736

Mark Brooks
UUP
mark.brooks@
ardsandnorthdown.gov.uk
07967 792 826

Nigel Edmund
DUP
nigel.edmund@
ardsandnorthdown.gov.uk
07599 235 301

Wesley Irvine
DUP
wesley.irvine@
ardsandnorthdown.gov.uk
07791 516 755 

Bill Keery
DUP
bill.keery@
ardsandnorthdown.gov.uk
07764 578 499

Joe Boyle
SDLP
joe.boyle@
ardsandnorthdown.gov.uk
07711 932 943

Roberta Dunlop
DUP
roberta.dunlop@
ardsandnorthdown.gov.uk
07974 955 821

Trevor Cummings
DUP
trevor.cummings@
ardsandnorthdown.gov.uk
07889 678 490

James Hunter
Green Party
james.hunter@
ardsandnorthdown.gov.uk 
07704 312 653

Alan McDowell
Alliance
alan.mcdowell@
ardsandnorthdown.gov.uk
028 9181 4895

Colin Kennedy
DUP
colin.kennedy@
ardsandnorthdown.gov.uk
07837 936 812

Katherine Ferguson
UUP
katherine.ferguson@
ardsandnorthdown.gov.uk
07850 588 488

Karen Douglas
Alliance
karen.douglas@
ardsandnorthdown.gov.uk
07525 744 748

David Chambers
UUP
david.chambers@
ardsandnorthdown.gov.uk
07841 820 184

Lorna McAlpine
Alliance
lorna.mcalpine@
ardsandnorthdown.gov.uk
07742 810 688

Carl McClean
UUP
carl.mcclean@
ardsandnorthdown.gov.uk
07460 061 103

Peter Martin
DUP
peter.martin@
ardsandnorthdown.gov.uk
07793 956 382

Gavin Walker
Alliance
gavin.walker@
ardsandnorthdown.gov.uk
028 9147 2119

Angus Carson
UUP
angus.carson@
ardsandnorthdown.gov.uk
07715 175 133

Marion Smith
UUP
marion.smith@
ardsandnorthdown.gov.uk
028 9146 1739

Jim Fletcher
UUP
jim.fletcher@
ardsandnorthdown.gov.uk
07875 842 433

Stephen Dunne
DUP
stephen.dunne@
ardsandnorthdown.gov.uk
07814 856 396

Stephen McIlveen
DUP
stephen.mcilveen@
ardsandnorthdown.gov.uk
028 9187 1441

Robert Gibson
DUP
robert.gibson@
ardsandnorthdown.gov.uk
07783 506 608

Jennifer Gilmour
DUP
jennifer.gilmour@
ardsandnorthdown.gov.uk
07743 029 661

Jimmy Menagh
Independent
james.menagh@
ardsandnorthdown.gov.uk
07884 307 141

Rachel Woods
Green Party
rachel.woods@
ardsandnorthdown.gov.uk
07730 041 761

Deborah Girvan
Alliance
deborah.girvan@
ardsandnorthdown.gov.uk
07872 857 912

Andrew Muir
Alliance
andrew.muir@
ardsandnorthdown.gov.uk
07813 945 411

Richard Smart
UUP
richard.smart@
ardsandnorthdown.gov.uk
028 9182 1587

Ian Henry
UUP
ian.henry@
ardsandnorthdown.gov.uk
07874 911 715

Eddie Thompson
DUP
eddie.thompson@
ardsandnorthdown.gov.uk
07935 908 364

Noelle Robinson
Independent
noelle.robinson@
ardsandnorthdown.gov.uk
07786 620 979

Ards Peninsula
Ballywalter / Carrowdore / Kircubbin / Loughries / Portaferry / Portavogie

Bangor West
Bryansburn / Kilcooley / Rathgael / Rathmore / Silverstream

Comber
Ballygowan / Comber North / Comber South / Comber West / Killinchy

Holywood and Clandeboye
Clandeboye / Cultra / Helen’s Bay / Holywood / Loughview

Bangor Central
Ballygrainey / Ballyholme / Bloomfield / Broadway / Castle / Harbour

Bangor East and Donaghadee
Ballycrochan / Ballymagee / Donaghadee / 
Groomsport / Silverbirch / Warren

Councillors are elected by the community to represent the interests of local 
people. The Elected Members of Ards and North Down Borough Council are 
available to provide support and advice to their local constituents.
Members can be contacted by phone or email as detailed below.
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PLANNING 
CORNER
As part of the restructure of local 
councils in 2015 the function of 
Planning moved from central 
government to local authorities. 
Planning is concerned with the orderly 
and consistent development of land, 
furthering sustainable development 
and improving wellbeing. 

Here’s what we are responsible for: 

•  receiving and making decisions about most planning 
applications 

•  making tree preservation orders and processing 
applications for tree works 

• protecting and preserving built heritage

•  producing a local development plan outlining how 
land should be used and developed in the future

• enforcing breaches of planning control

ANSWERS TO THE QUESTIONS 
YOU MOST OFTEN ASK US 
PLANNING APPLICATIONS – THE PROCESS

We want to hear what you think! The Council advertises 
planning applications and certain types of consents in 
local newspapers, in fact we have a statutory obligation to 
do so. This means you have a chance to view, consider and 
comment on development proposals and effect outcomes. 
Publication of planning applications in the local press 
allows us to engage with the widest range of interested 
individuals or groups – beyond that provided by neighbour 
notification alone. 

When determining planning applications it’s important to 
hear the comments put forward by individual members of 
the public, residents’ groups and other organisations about 
development proposals, so make your voice heard. 

We also publish planning applications on our website on 
a weekly basis. Visit https://www.ardsandnorthdown.gov.
uk/resident/planning/planning-applications to see a list of 
current proposals. 

Note: The Council doesn’t have a statutory duty to 
advertise or notify neighbours of Applications for 
Advertisement Consent or Non Material Changes to a 
planning approval (previously called Minor Amendments). 

Why does the Council request comments within 14 days?

We don’t make a decision about a planning application 
until the public has had sufficient time to explore it. By law 
we can’t determine an application before the expiration 
of 14 days from the date it is first advertised, published, 
posted on our website or notified to identified occupiers on 
neighbouring land. 

We request comments within 14 days so that we know 
your views as soon as possible in the process. In practice 
we will take into account any representations received 
that raise material planning considerations before the 
application is determined. It’s also useful for the applicant 
to learn about any concerns early, as it may give them 
an opportunity to make changes. This helps make our 
decision-making timely and constructive. It also reduces 
delays at the latter stages of a project too. 

NEIGHBOUR NOTIFICATION

Planning legislation states that we also inform ‘any 
identified occupier on neighbouring land’. 

Definition: ‘Neighbouring land’ – land which directly adjoins 
the application site, or which would adjoin it but for an 
entry or road less than 20 metres in width. 

Definition: ‘Identified occupier’ – an ‘occupier of premises 
within a 90 metre radius of the boundary of the proposed 
application site’.

I’m a neighbour – why was I not neighbour notified of 
an application near me?

If your site does not directly abut the application site, you 
will not be neighbour notified. If the boundary of your site 
abuts the red line of an application site but your property 
is outside of 90m you won’t receive a notification. Your 
property must be occupied too. 

What’s a material planning consideration?

When the Council considers comments made by the public 
in response to planning applications we can only take 
material planning considerations into account. 

Despite there being no official legal definition for the term 
material consideration it’s widely understood to mean the 
fundamentals involved in land-use planning.

Material considerations will vary depending on the specific 
circumstances of each case but there are two main tests. 

1  It should serve or be related to the purpose of planning - 
it should therefore relate to the development and use of 
land; and

2  It should fairly and reasonably relate to the particular 
application.

Examples of material considerations include the local 
development plan; planning policy; planning history; 
need; public opinion; consultation responses; existing site 
uses and features; layout, design and amenity matters; 
precedent; alternative sites and planning gain.

What’s not considered? 

We won’t consider matters which are not relevant to 
planning such as:

• loss of view 

• negative effect on property 

•  devaluation of property, private property rights including 
boundary and access disputes 

•  private interests, for example competition between 
businesses 

•  moral considerations, for example, against betting shops 
or religious objections such as opposition to working on 
Sunday 

• political considerations or ideological dislikes 

• cost of the development 

• title restrictions 

• applicant not owning the site 

•  concerns covered by other legislation, for example 
health and safety regulations, licensing, building control 

•  any factor indicating the development is not likely 
to proceed 

Further information to assist on commenting on 
a planning application is available on our website: 
www.ardsandnorthdown.gov.uk/resident/planning/
planning-applications
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Glass recycling – 
use our new kerbside box
Since we introduced our new kerbside glass collection 
service in June 2017 we’ve recycled around 2,700 tons of 
glass but some is still making its way into grey bins! We 
appreciate that some people prefer to use the bottle bank 
network, so whether you use the kerbside box or bottle 
banks (or both), thank you for recycling all of your glass. 

•  Clear up any confusion about when your glass box is 
collected by downloading the free bin-ovation app or 
call us on 0300 013 3333 (option 3) and we can print 
and post you out a copy of your collection calendar.

•  Put all glass bottles and jars – all shapes, sizes and 
colours in the box – keep labels and lids on.

•  Remember glass cannot go in your grey bin. If glass is 
found in your grey bin it will not be emptied and it will 
be the householders' responsibility to remove it before 
the next collection.

Take a StAND for Sustainability 
this Christmas
•  Look out for eco-friendly options for Christmas presents 

and festive supplies. 

•  Remember to recycle all your Christmas waste as far as 
possible.

•  Food waste traditionally increases over the festive 
period – try not to buy more than you need and use up 
your leftovers. Use your food caddy and green/brown 
bin for unavoidable food waste.

While our recycling rate for kerbside 
collected household waste is on the up, 
things aren’t so positive when it comes to 
recycling at the Borough’s nine Household 
Recycling Centres (HRCs).
Failure to separate waste types and put them in the correct recycling 
containers rather than ‘dumping’ it in landfill skips, is costing ratepayers an 
additional landfill charge of more than £1.3M each year. This dooms an extra 
13,500 tons of valuable recyclable waste material to rot in a landfill site rather 
than being turned into new products.

Did you know our HRCs have approximately 30 different containers that you 
should be putting different types of recyclable waste into? Although we’re 
fairly good at recycling large waste items such as white goods and items of 
furniture, landfill skips are often full of recyclable waste items that should be 
separated out and placed in other designated skips/containers for recycling. 
Top offenders: cardboard; hard plastics; textiles and wood.  

It is now a condition of use of the Borough’s HRCs, that all waste brought 
to the sites is separated and placed into the correct containers for 
recycling where appropriate. 

Disposal of recyclable waste items in landfill skips is no longer permitted. 
It will be easier and faster if you bring waste already separated out into 
different types of recyclables that can be readily popped into the correct 
containers as you move through the site.

Recycling efforts paying off – 
but we can do more!

Bin-ovation is the answer to 
all our waste collection and 
recycling queries!
Residents are reminded that the bin-ovation app is 
available for free download (across both Apple and 
Android devices) which gives details of collection dates, 
tips for recycling and much more! Nearly 19,000 people 
(more than a quarter of households) in the Borough are 
now using the bin-ovation app which makes it really 
easy to know what waste goes in which bin. 

Top viewed items are: 

1  Pizza boxes (takeaway) – place them in your green/
brown bin 

2  Used tissues, kitchen roll or paper napkins – place 
them in your green/brown bin

3  Dog and cat droppings – place them in your green/
brown bin (loose or in compostable bags only) 

4 Kitchen foil – place it in your blue bin

5 Foil trays – place them in your blue bin

We recognise that not everyone has a smart phone, so 
if you’d like to receive a Collection Calendar specific to 
your home address please contact us on 0300 013 3333 
and press option 3. We’ll send you a copy in the post. 
We’re also happy to answer any other recycling queries 
you may have, at any time. 

 
is the answer

Want to find out when your bin or glass box 
is going to be collected?

bin-ovation
Want to find out what goes into each bin?

bin-ovation
Want to find out holiday collection 

arrangements?
bin-ovation

Want to check on the latest recycling news?
bin-ovation

Download our free bin-ovation app 
to your smart phone or tablet

Over the past four years, your recycling efforts have led to an incredible 
151,000 tons of valuable waste material being sent for reprocessing rather 
than being dumped in a landfill. This means we have avoided nearly £15M 
in landfill charges and saved ratepayers a net sum of over £9M in waste 
processing costs.

With this saving we have been able to keep rate bills down and in 2016 
established a Recycling Community Investment Fund (RCIF) which is being 
used to fund a variety of projects that directly benefit local residents and 
communities. The money has been used in a variety of ways. Groups are 
using money to complete ‘Live Here Love Here’ schemes to enhance their 
local environments; funding is helping kids participate in summer scheme fun 
days; we’re installing ‘Seabins’ that collect rubbish from the waters around 
marinas; providing innovative environmental education programmes for all 
the Borough’s schools; introducing innovative chewing gum and cigarette 
butt recycling schemes in a bid to tackle town centre littering by such waste. 
The list continues to grow and will only get longer as we recycle more!

HOUSEHOLD 
RECYCLING CENTRES 
NO MORE DUMPING 
MIXED WASTE

•  Sort your waste before you arrive. 
Recyclable waste must 
be recycled not landfilled

•  Unsure of what must be recycled 
– check the bin-ovation app

•  Place items made of more 
than one recyclable waste type 
in the container that is most 
appropriate. For example, if it's a 
mainly wooden item with some 
metal or plastic attached, place 
it in the wood skip 

•  Do not arrive with bins/bags/
boxes of mixed waste – this 
will delay your time on site as 
you'll need to separate it out for 
recycling

•  Only use the landfill skips for 
waste that can't be recycled 
elsewhere

•  Don't be afraid to ask – we're 
here to help!

STOP! 
No recyclables 

can be placed in 
the landfill skip
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YOUR OPINION MATTERS
Under the Local Government Act 2014, the Council is required to publish an annual 
Performance Improvement Plan. This sets out what we will do during the year ahead 
to make our services better. We do this by improving the areas that matter most to 
our residents.

To help us continually improve, please complete and return the postcard above to:

Performance Improvement 
Ards and North Down Borough Council, Town Hall, The Castle, Bangor BT20 4BT

Email yom@ardsandnorthdown.gov.uk or submit online at: 
ardsandnorthdown.gov.uk/yom

Stay in touch with us on 
facebook, Instagram and 
Twitter.

A good one stop shop for 
all useful information about 
the Borough is our website 
ardsandnorthdown.gov.uk

Stay in touch 
with us

Thank you to everyone who responded to the Your Opinion Matters campaign in the spring/summer 
edition. You told us some of the things you felt we could improve on, a number of which we have 
addressed. Some of the suggestions, however, related to areas that the Council has no control over, 
as they are the responsibility of central government departments. To help you contact the correct 
department we have included a list of contacts below.

If your query is about: Please contact:

Street lights; traffic lights; 
pavements; road hazards; road 
drains flooding; grass verges/
weed control

Department for Infrastructure: Roads 
Tel: 028 9054 0540
Text phone: 028 9054 0022
Email: dcu@infrastructure-ni.gov.uk

Bus stops
Translink NI
Tel: 028 9066 6630
Online enquiry form: www.translink.co.uk/contact

Blue badge scheme

Blue Badge Unit (Department for Infrastructure)
Tel: 0300 200 7818
Email: bluebadges@infrastructure-ni.gov.uk
Apply online: www.nidirect.gov.uk/services/apply-or-renew-blue-badge-online

Pest control (rats, mice, fleas, 
flies, wasps etc)

Environmental Health Service
Tel: 0300 013 3333 Extn 40233

Please indicate the postcode area that you live in: 
BT18 n    BT19 n    BT20 n    BT21 n    BT22 n    BT23 n 

What improvements would you like to see the Council make in the future?

To enable us to give you feedback, please provide contact details

Our Performance Improvement Plan and Annual Performance report are downloadable at 
ardsandnorthdown.gov.uk/pip


