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Holiday service arrangements 
Council offices, including registration services, will be closed on Friday 12 July, Monday 15 July and Monday 
26 August 2019.
To facilitate the registration of deaths only: Registration office, 2 Church Street, Newtownards BT23 4AP will 
be open on Monday 15 July 9am–11am (no appointment necessary).
Bin collections: following bank and public holidays collections will take place one day later than usual.

Normal collection due Will be collected
Monday 15 July Tuesday 16 July
Tuesday 16 July Wednesday 17 July

Wednesday 17 July Thursday 18 July
Thursday 18 July Friday 19 July

Normal collection due Will be collected
Monday 26 August Tuesday 27 August
Tuesday 27 August Wednesday 28 August

Wednesday 28 August Thursday 29 August
Thursday 29 August Friday 30 August

Please set your bin/container out before 7am on the day of collection.
Our Household Recycling Centres at Balloo, Ballygowan, Comber, Donaghadee, Holywood, Kircubbin, Millisle, 
Newtownards and Portaferry will be closed on Friday 12 and Monday 15 July and Monday 26 August 2019.
Dates may be subject to change.

As always, we welcome your comments. Please send any feedback to communications@ardsandnorthdown.gov.uk 

If you have any comments on the magazine please contact:
Corporate Communications,
T: 0300 013 3333 E: communications@ardsandnorthdown.gov.uk

The magazine is available in alternative formats for those with a disability, please contact us for more information.

The magazine is delivered to postal areas BT18, BT19, BT20, BT21, BT22 and BT23. If it is not delivered to any of your 
neighbours living in these areas, please let us know.

While every effort has been made to ensure that the information contained in the magazine is accurate and up-to-
date, Ards and North Down Borough Council accepts no responsibility for errors or omissions.

Printed on FSC® certified material. © Ards and North Down Borough Council, May 2019.

Front cover photograph taken at Mount Stewart

In this edition of your Borough Magazine we are focusing 
on improving the health and wellbeing of our residents.

Outcome 2 of the Big Plan for Ards and North Down states 
that; ‘All people in Ards and North Down enjoy good 
health and wellbeing’. We will continue to work towards 
this outcome by empowering people to take control of 
their personal wellbeing and to make better life choices by 
increasing opportunities for people to adopt more active 
lifestyles. 

We want to encourage everyone across the borough to live 
longer, feel healthier, be happier and get the most from 
life. We are actively supporting the Public Health Agency 
message to take five simple steps to help maintain and 
improve your wellbeing. You can read about this as you 
move through this edition.

Summer would not be summer in Ards and North Down 
without a packed programme of events and this year is 
no different. Some of the major highlights include Comber 
Earlies Food Festival (June), Summer Music in the Park 
(July and August), Portavogie Seafood Festival (August) 
and Aspects Festival (September). Whether you want 
to sample local produce, enjoy an evening out or keep 
the kids entertained over the school holidays, there is 
something for everyone. You can view our full What’s On 
list on pages 10-11.

We continue to work hard to make Ards and North Down 
the best place to live, work, visit and invest and are 
delighted to have signed a development agreement for 
the Queen's Parade site in Bangor. £50M will be invested 
by Bangor Marine in a mixed-use scheme including new 
shops, offices, homes and leisure activities. Find out more 
on page 7. 

Thanks to the savings achieved by the fantastic recycling 
efforts of local residents, we have been able to grow 
our Recycling Community Investment Fund (RCIF). This 
fund enables us to develop and support a wide range 
of community projects that are helping to make Ards 
and North Down a more sustainable borough. We are 
particularly pleased to be working with NI Water to become 
the first Refill borough in Northern Ireland. Find out more 
on page 9 – we hope you will join the Refillution! 

In addition, we are currently supporting several initiatives 
through EU Peace IV funding. They are aimed at supporting 
children and young people, developing shared spaces and 
services and building positive relations. I am confident 
that these projects will make the borough an even more 
cohesive and welcoming place.

You can read about all this and more in this edition. I hope 
that you find it interesting and informative.

 
 

Stephen Reid, Chief Executive 
Ards and North Down Borough Council

Welcome to the 
summer edition of the 
Borough Magazine, 
which provides an 
update on the Council’s 
activities over the 
past few months and 
information about 
future developments. 
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As a Council we are committed to improving Health and Wellbeing. 
We want to encourage everyone across the borough to live longer, 
feel healthier, be happier and get the most from life. We support 
the Public Health Agency message to take five simple steps to help 
maintain and improve your wellbeing. Try to build these into your 
daily life – think of them as your 'five a day' for wellbeing.

www.makinglifebettertogether.com

GiveBe activeConnect Keep learning Take notice

Connect Connect with the people around you: your family, friends, colleagues 
and neighbours. Spend time developing these relationships – attend 
an event or show, visit one of the borough's award winning eateries 
or simply wander through our beautiful parks and gardens. There are 
lots of community and arts groups that you can join and there are 
befriending schemes for those that are housebound and less able to 
get out and about.

Be active  Be active at one of the borough's leisure and sports centres. Swim, 
play football, enjoy a racquet sport, trampoline, try pilates or boxercise 
– the options are endless. Take a walk in one of our local parks or go 
cycling around the Peninsula. Find an activity that you enjoy and make 
it a part of your life. 

Take notice  It can be easy to rush through life without pausing to notice the beauty 
around you. Paying more attention to the present moment – to your 
own thoughts and feelings and to the world around you – can improve 
your mental wellbeing. Gentle yoga, quiet meditation and peaceful 
walks along our beautiful coastal paths listening to the sounds of birds 
and waves will help you to pause and think about what you see, feel, 
smell, hear or taste. Rediscover the beauty in everyday things.

Keep learning  New skills can give you a sense of achievement and a new confidence. 
Why not sign up for a creative class, join one of our guided walks and 
tours or take your business to the next level with one of the Council’s 
business development programmes. 

Give Give some of your time. Even the smallest act can count, whether it's a 
smile, a thank you or a kind word. Larger acts, such as volunteering at 
one of the area's 19 local community centres, running a charity event 
or getting involved in the summer schemes programme, can improve 
your mental wellbeing and help you build new social networks. 

See how you can ‘Take 5’ across the borough by looking out for 
relevant graphics throughout the magazine.

/3



The arts, including music, dance, 
theatre, visual arts and writing, 
are increasingly being recognised 
as having the potential to support 
health and wellbeing. Participating 
in the arts can help with depression 
and increase positive emotions.
Sculpture, woodwork, jewellery-making, music, dance 
– you don’t need to be an artist or a professional crafts 
person to benefit from doing these and other creative 
activities. Creating art within a group setting can help 
you meet new people and form friendships.

Why not give it a try?

Ards Arts Centre offers an abundance of opportunities 
to enjoy the arts in the borough. View the full 
programme of creative classes running throughout the 
year at ardsarts.com. From painting to patchwork, poetry 
and calligraphy, there’s something for everyone to try. 

The Creative Peninsula, which runs in August, is another 
excellent way to immerse yourself in creativity. It is 
Northern Ireland’s premier celebration of Art and Craft 
and you can experience artists at work, visit their studios 
and try your hand at making something unique. 

Visual arts also offer a real escape from everyday 
life. Ards Arts Centre and North Down Museum hold 
exhibitions throughout the year showcasing works 
from local artists and artists who exhibit nationally and 
internationally. Wandering around an art exhibition can 
be a wonderful way to relax. The Museum also hosts 
the annual Arts Night at the Museum. This popular, free 
event is the perfect opportunity to have a go at a range 
of art activities.

The ForM Sculpture Exhibition, which takes place in 
Bangor Castle Walled Garden throughout June, offers the 
opportunity to experience art in an alternative context. 
A visit to this beautiful space is further enhanced by this 
outdoor art experience. 

For information on upcoming arts classes, exhibitions 
and events visit ardsarts.com

Creativity improves 
wellbeing!

Arts Night at North Down Museum

ForM Sculpture Exhibition, Walled Garden, Bangor

Ards Arts Centre
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Outcome 2 of the Big Plan (the 
borough's Community Plan) aspires 
that by 2032 'All people in Ards and 
North Down enjoy good health and 
wellbeing'. 

We are working towards this outcome 
by empowering people to take control 
of their own personal wellbeing and 
increasing the opportunities they have 
to adopt more active lifestyles. One of 
the actions we are taking, is to improve 
access to the natural environment for 
people with mobility issues.

Accessible, inclusive 
beach for Groomsport

As a result of discussions between community planning 
partners, funding of £68k has been secured from Sport NI to 
make Groomsport the first wheelchair accessible beach in 
Ards and North Down. 

Improving access to Groomsport Beach will allow people 
who previously may not have been able to join their families 
and friends at the beach with the opportunity to experience 
a day by the sea together. 

The access ramp onto the beach has been regraded 
to make it a gentler slope. The existing toilet block has 
undergone a significant upgrade to include a storage area 
to house beach friendly wheelchairs and rollators, as well 
as to include a ‘Changing Places’ facility. This facility will 
allow people with disabilities and those with higher levels of 
personal care needs, to access a hoist and height adjustable 
bench. 

Access to the facilities will be managed by the Council’s 
Community Safety Team and hours of operation will be 
communicated via the Council’s website, social media 
channels and local press. Session times and dates will also  
be available from the Mae Murray Foundation.

To use the beach wheelchairs and rollators you 
should register with the Mae Murray Foundation at 
maemurrayfoundation.org to enable you to pre-
book your session. The Council is aiming to have the 
facilities in place by Summer 2019. 

CHANGING PLACES, CHANGING LIVES
Sometimes you just need to change one thing to open up a 
world of possibility...

In addition to the Changing Places facilities being provided 
at Groomsport Harbour, clean, secure and easily accessible 
spaces for changing and toileting are located in:

• Ards Blair Mayne Wellbeing and Leisure Complex

• Bangor Aurora Aquatic and Leisure Complex

• Comber Leisure Centre
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It’s summertime, which means it’s 
time to let your body shine and to 
boost your health and wellbeing! 
Our leisure centres in Bangor, 
Comber, Holywood, Newtownards 
and Portaferry are here to help.
Each centre provides a variety of facilities and activities 
that can help you look after your health and wellbeing, 
making you feel capable of taking on the world this 
summer! From swimming to a gym workout, playing tennis 
or football, as well as summer schemes for kids, there are 
activities for all ages.

Summer schemes run throughout July and August 
(dates may differ at each centre). Fun, sporty and creative 
activities will keep four/five year-olds (starting ages vary 
across schemes) to teenagers fit and entertained.

11 to 17 year-olds can work out in our gyms where 
instructors are always on hand to help, advise and 
motivate. Ask about our special summer memberships.

Full details about the summer schemes and all activities 
available at your local centres can be found at 
leisureardsandnorthdown.com and bangoraurora.com

Blacklight Adventure Zone
The whole family can enjoy the fun, 
exhilaration and delight of the Blacklight 
Adventure Zone in the new Ards Blair Mayne 
Wellbeing and Leisure Complex.
Kids can challenge mum and dad on the Blacklight 
Adventure Golf course. This is an incredible experience 
for anyone who likes to play mini golf, except this 
time you're playing 18 luminous holes in a blacked-out 
space, surrounded by amazing 3D images that recreate 
a magical underwater seascape. It's suitable for all 
ages and everyone can just turn up and play… plus you 
don’t have to worry about the weather! 

For a more adventurous time, try the 12 colourful 
Climbing Walls and experience the thrill of climbing in 
a fun, safe and friendly environment.

Test everyone’s nerve and head for heights on the 
High Ropes and conquer the 18 challenges high above 
the golf course below. The High Ropes are suitable 
for those aged eight and over, with a minimum 
height of 120cm. (Children 120cm to 130cm must be 
accompanied by an adult.)

Lead a life of leisure 
this Summer!

WIN a family pass
To be in with a chance of winning a family pass for 
the Blacklight Adventure Zone, simply tell us what 
activities can be found within the Zone.

Email entries to leisure@ardsandnorthdown.gov.uk

Competition closes 31/7/19
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The redevelopment of this site is recognised as being 
critical to the future of Bangor and to maximising the 
economic growth potential of the wider borough of Ards 
and North Down. The proposed scheme (subject to 
planning) is mixed-use and will comprise:  

• 70/80 bed hotel 

• Destination/cinema building 

• Marketplace and courtyard squares

• Approximately 125 residential units 

•  Commercial/retail/restaurant space 
(approximately 3577 sqm) 

• Office space (approximately 3112 sqm)

•  Refurbishment of existing commercial properties 
(approximately 4877 sqm) 

• 200 space car park.  

An exciting redevelopment of the marine garden public 
realm will also be undertaken and include an external 
events space, cafés, promenade and kiosks, beach, 
seafront lawns, children’s play area and water feature.  

The development will generate new jobs, new shops, 
new offices and new homes. Council will work with 
Bangor Marine and the Department for Communities to 
progress the plan and to help make Bangor a vibrant, 
attractive and cohesive place for everyone to enjoy.

Company profile 
The company that will deliver Queen’s Parade is Bangor 
Marine – a consortium of the Karl Group and Farrans; 
working alongside Bruce Shaw, House of Hemingway, 
Park Hood and Todd Architects. 

Timeline
Signing the development agreement is very welcome 
and positive news. However, it is an early step in the 
process towards construction starting on site, which will 
include the following:   

• A period of detailed design work 

•  A 12-week community engagement exercise 

• Submission of the planning application

We can aspire to begin work on site by summer 2020. 

The work (as currently proposed) is estimated to take 
4.5 years to complete. 

Lead a life of leisure 
this Summer!

Queen’s Parade Bangor: 
Developer appointed

Waterfront Regeneration Project 
The development of Queen’s Parade will link directly 
into the Council’s Bangor Waterfront Regeneration 
Project. This is a £60M+ investment, funded as part 
of the Belfast Region City Deal, that will impact a two-
mile stretch of coastline from Bangor to Ballyholme. 
It includes investment in Bangor Marina, the creation 
of new greenways and coastal paths, the development 
of leisure and visitor attractions and the reimaging of 
Ballyholme Beach to make it even more attractive for 
people to visit.   

At the start of May, Bangor Marine 
was appointed as the developer 
to take forward a major £50m 
regeneration project at Queen’s 
Parade, Bangor.
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NORTH DOWN COASTAL PATH

One of the finest shoreline walks in Northern Ireland, 
this is a 16-mile stretch meandering from Holywood to 
Groomsport. Whether you choose to walk the entire 
path or dip in and out at your favourite spots, you won’t 
be disappointed.

As you make your way along, admire the views 
across Belfast Lough, discover many hidden gems 
such as Helen’s Bay Beach, the National Trust area of 
Ballymacormick Point and Crawfordsburn Country Park. 

A stop at the country park is well worth it, with tranquil 
walks through peaceful meadows and wooded glens, 
which form a relaxing, natural retreat. 

The coastal path offers a variety of walks. Pick your 
favourite, start at different points and perhaps build up 
to walking the whole way.

SCRABO COUNTRY PARK

From the top of Scrabo Hill, Scrabo Country Park 
boasts incredible views over Strangford Lough and 
the surrounding countryside. It provides a relaxing 
getaway for visitors in an oasis of calm above the rush 
of everyday life.

Follow one of the paths through Killynether Wood 
and around the disused quarries, seeking out the 
many opportunities to enjoy the quiet and peaceful 
countryside. 

If you are feeling energetic why not climb Scrabo Hill to 
Scrabo Tower at the very top? The tower, built in 1857, 
is one of Northern Ireland’s best-known landmarks. You 
will be well rewarded for your exertions by the incredible 
views over Strangford Lough and North Down. 

Whether you choose to walk, picnic or just absorb 
the natural beauty, Scrabo Country Park provides the 
perfect backdrop.  

EXPERIENCE 
AND ENJOY
Getting out in the fresh air can often be the best tonic for clearing your 
head, enjoying some time to yourself and generally just feeling better. 
Ards and North Down boasts 115 miles of coastline and some beautiful 
open spaces so there is an abundance of choice of where to walk. 
Here are two of our favourites...

Call into your 
local Visitor Information 
Centre in Ards, Bangor, 

Groomsport or Portaferry 
and let our friendly staff 

assist with advice, inspiring 
ideas and itineraries. Packed 

with free information and 
useful maps, your 
adventures should 

start here.
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niwater.com/refillution

I N  P A R T N E R S H I P  W I T H

Grab a reusable bottle and 
refill with our world-class 
tap water - you’ll save cash 
and cut plastic pollution.

I N  P A R T N E R S H I P  W I T H

Grab a reusable bottle and 
refill with our world-class 
tap water - you’ll save cash 
and cut plastic pollution.

Grab a reusable bottle and 
refill with our world-class 
tap water - you’ll save cash 
and cut plastic pollution.

STAND FOR
SUSTAINABILITY

702512 NIW REFILLUTION PRESS 210X100.indd   1 16/05/2019   16:45

In line with Council's commitment to STAND for 
Sustainability and supporting the global movement 
to reduce plastic waste, we are encouraging 
everyone  to refill a reusable bottle with water from 
the tap. Every bottle refilled means one less plastic 
bottle potentially ending up in our oceans. 

•  82% of litter collected on Northern Ireland’s 
beaches is plastic

•  7.7 billion plastic water bottles are used each year 
in the UK

•  only around half of the 38.5 million plastic bottles 
used in the UK every day are recycled

The ‘Join the Refillution’ campaign is being rolled out 
right across the UK on Wednesday 19 June. As part of 
a national day of action, everyone is being asked to 
ditch single use plastic water bottles and switch to a 
reusable one that can be refilled from the tap. 

Alongside NI Water, Refill and Water UK, we are 
urging residents to get involved with Refill Day by 
carrying their reusable bottle, refilling on-the-go 
and sharing their involvement on social media using 
#JointheRefillution #Refillution @niwnews 
@ANDBorough

With NI drinking water now at the highest quality on 
record, staying hydrated and reducing plastic waste 
is a win-win for everyone. And, of course, it's not just 
for 19 June; make carrying a reusable bottle part of 
your routine every day.

Updates on refill locations in Ards and North Down 
will be found on our website and social media over 
the coming month – #RefillutionAND

Businesses will have the opportunity to become 
a refill location (registered place where people 
know they are welcome to ask for water from 
the tap). If you are interested contact recycling@
ardsandnorthdown.gov.uk  

Join the Refillution
Ards and North Down is set to become Northern Ireland’s 
first refill borough in an exciting pilot scheme being led by 
NI Water and using funds from our Recycling Community 
Investment Fund (RCIF).
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JUNE

Family Fun at 
Cockle Row Cottages
Every Sunday in June, every Saturday 
and Sunday in July and August, 
1 and 8 September
Groomsport Harbour
Cottages open 11am – 5pm 
Entertainment 2pm – 4pm
FREE

Art on the Rails
Last Sunday of the month, 
June – September
Project 24, Queen's Parade, Bangor
11am – 3pm
FREE 

Friday Night Live: Janet Holmes
Friday 21 June
Ards Arts Centre
8pm
Pre-booking essential, tickets £8

ForM Sculpture Exhibition
Until Sunday 30 June
Bangor Castle Walled Garden
The Walled Garden is transformed 
into a gallery enhanced with beautiful 
sculptures and works of art.
FREE

Comber Earlies Food Festival
Saturday 29 June
Comber Town Centre
10am – 4pm
A food festival not to be missed, as 
celebrity chef, James Tanner, leads 
our festival kitchen with interactive 
demonstrations. And that’s not all, you 
can enjoy live music, street theatre, 
crafts and buy tasty treats from our 
artisan food stalls.
FREE 

JULY

Family Fun at Portaferry 
Visitor Information Centre
Every Saturday in July, August 
and 7 September
Portaferry
Centre open 10am – 5pm 
Family fun 2pm – 4pm
FREE

Summer Music in the Park
Every Sunday in July and August
Ward Park Bandstand, Bangor
3pm – 5pm 
(except Sun 7 July, 4pm – 6pm)
A programme of music to suit all 
tastes. Sit back, relax and enjoy.
FREE

Theatre in the Walled Garden: 
David Walliams’ Gangsta Granny
Tuesday 16 and Wednesday 17 July
Bangor Castle Walled Garden
2pm and 6pm
Pre-booking essential, tickets £7 
[recommended age 7+]

Theatre in the Walled Garden: 
Emily Brontë’s Wuthering Heights
Thursday 18 July
Bangor Castle Walled Garden 7pm
Pre-booking essential, tickets £10 
(recommended age 9+)

My Father’s Chair – written and 
performed by Stephen Beggs
Saturday 27 July
Donaghadee Community Centre
1pm and 3pm
Pre-booking essential, tickets £3 
(recommended age 6+)

Summer Market at the Museum 
North Down Museum, Bangor
Saturday 27 and Sunday 28 July 
Sat 10am – 4.30pm, 
Sun 12noon – 4.30pm
Free entry 

AUGUST

Open House Festival 2019
Throughout August
Various locations across the borough 
The festival returns with a high quality 
and eclectic programme that features 
events ranging from headline concerts, 
free music sessions, comedy, films, 
theatre, food events and exhibitions.
Cost: varies
 
Fairweather Fridays: 
Outdoor Performances 
Fridays in August (9, 16, 23, 30)
Conway Square, Newtownards
12.30pm – 1.30pm
FREE

Music in the Courtyard
North Down Museum, Bangor 
Every Friday in August 
1pm – 2pm
FREE

Creative Peninsula
Friday 2 to Sunday 11 August
Various venues
Northern Ireland’s premiere celebration 
of arts and crafts.
Cost: varies 

Portavogie Seafood Festival 
Saturday 10 August 
Portavogie Harbour
12noon – 5pm
A superb family day out set in harbour 
surroundings, with splendid seafood 
produce, children’s entertainment 
and featuring celebrity chef Jean-
Christophe Novelli.
FREE 

EVENTS
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Groomsport Music and Fireworks 
Saturday 17 August
Groomsport Harbour
4pm – 10pm
Live music from 6.30pm headlined by 
Bootleg Blondie, with children’s funfair, 
food stalls and a colourful fireworks 
finale.
FREE 

Bluegrass Picnic 
Sunday 25 August 
Ward Park, Bangor
2pm – 5pm
Finale to Summer Music in the Park. 
FREE 

SEPTEMBER

Donaghadee Lights up
Saturday 7 September
The Commons, Donaghadee
7.30pm
With the Red Hot Chilli Pipers.
FREE

European Heritage Open Days
Saturday 14 – Sunday 15 September
Various sites throughout 
the borough
visitardsandnorthdown.com/EHOD
FREE

Aspects Festival
Wednesday 25 September – 
Sunday 6 October
Various venues, Bangor
Bangor’s festival of literature, writing 
and words.
Cost: varies
www.aspectsfestival.com

OCTOBER

Seapark Fireworks
Saturday 26 October 
Seapark Recreation Grounds, 
Holywood
4pm – 9pm
Fireworks 7.45pm (tbc)
Bring the family along to enjoy live 
music, refreshments and a fireworks 
display.

Halloween Fun
Sunday 27 October
Cockle Row Cottages, 
Groomsport
Entertainment 1pm – 4pm 
Cottages open 11am – 5pm
Tales of the Wild Animal Roadshow, 
Plant and Play Workshop, 
Captain Jack’s Nautical Knots 
and Geordie's Music Box.
FREE

For summer ideas and to keep up-to-date see visitardsandnorthdown.com 

COUNCIL SUPPORTED EVENTS

Portaferry Sails and 
Sounds Festival
20 – 23 June
Portaferry

The Twelfth in Holywood  
12 July 
Holywood 

Portaferry Gala Festival
13 – 19 July
Portaferry

Clandeboye Festival
14 – 24 August
Clandeboye Estate, Bangor

Portaferry Triathlon
17 August
Portaferry

Irish Laser Association 
National Championships 
2019
22 – 25 August
Ballyholme Yacht Club, Bangor

Bangor Worldwide 
Missionary Convention
23 – 31 August
Bangor 

Mount Stewart 
Conversations
7 – 8 September
Mount Stewart, Newtownards

LOOKING FOR SOMETHING 
DIFFERENT?
Why not book one of our Guided 
Tours to help you see all the 
highlights of the area...
Take to the high seas on a boat trip 
exploring Belfast Lough or Strangford 
Lough, wander through gardens and 
stately homes, or join the kids’ mini-beast 
or sea creature trails. Tickets are on sale 
now – book early to avoid disappointment! 

All events subject to change. Information correct at time of going to print.
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Providing free, impartial advice to 
residents of Ards and North Down 
who are having problems with welfare 
benefits, housing, employment, debt 
and a range of other issues. 
Appointment and drop-in service available at 
the following locations and times: 

•  Bangor Office
  The Bangor Community Hub, 

39a Hamilton Road, Bangor, BT20 4LF. 
 9am-5pm Monday to Thursday 
 9am-4pm Friday 

•  Holywood Office
  Queen's Leisure Complex, 

Sullivan Close, Holywood, BT18 9JF. 
  10am-4pm Monday 

10am-1pm Wednesday 
10am-4pm Friday 

•  Newtownards Office
 75 West Street, Newtownards, BT23 4EN. 
 9am-5pm Monday to Thursday 
 9am-4pm Friday. 

Website: www.caand.co.uk
Facebook: Community Advice 
  Ards and North Down
Advice Line: 0300 123 9287 

The Council has been working for a number 
of years with DisabledGo, which last year 
rebranded as 'AccessAble'.
Check out its website and new app for Access Guides to 
Council facilities, libraries, hairdressers, shops, tourist 
attractions, hotels and restaurants. Visit accessable.co.uk 
or via a link on the Council’s website ardsandnorthdown.
gov.uk/about-the-council/disability

The rebranding has been carried out in partnership with 
users of screen readers and assistive technology to make 
sure the website and app meet the broadest range of 
accessibility requirements possible.

New name for former 
Citizens Advice offices:

AccessAble

RADAR Keys
If you are disabled and living in Ards and North Down, you can purchase a RADAR key 
(£4.50) to use in any of our 23 RADAR Accessible Toilets. These keys also provide 
access to any public toilet in the UK that has been locked to protect it from 
vandalism or misuse. 
For more information on Accessible Toilet locations or to purchase a RADAR key 
please contact 0300 013 3333.
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Ards and North Down Borough Council has recently signed up to the Mental Health Charter, 
a voluntary commitment to developing best practice in the workplace.
The Charter, which is jointly produced by the Equality Commission, Action Mental Health, Disability Action, 
Mindwise, Mental Health Foundation and Niamh, provides a framework for mentally healthy workplaces.

In signing up to the Charter, the Council has pledged to promote good mental health, which will be beneficial to 
our business, the organisation, employees and the wider community in Ards and North Down.

Ards and North Down has an ageing 
population, with the number of older people 
(aged 65+) projected to rise from around 
31,000 in 2014 to around 50,000 by 2030.  

As more people live longer we need to plan to ensure 
that public services and infrastructure, designed and 
implemented today, will still be relevant to the borough’s 
population in future years.

If people are living longer it's important that they are 
healthy and active for longer too. We want older people to 
feel valued, included and respected in our society, with a 
strong voice and a participatory approach to service design 
and delivery – nothing about us without us.

Listening to comments during the consultation process 
for the Big Plan and reviewing the statistical data, led 
Ards and North Down’s Strategic Community Planning 
Partnership to agree to work towards the World Health 
Organisation’s Age Friendly status. We have established 
an Age Friendly Alliance with representatives from the 
public, voluntary and community sectors who are working 
together to deliver on our recently published Strategy and 
Action Plan 2019–2022, covering eight domains (or areas) 
such as Community and Health, Communication and 
Information, Civic Participation, Housing and Transport.

Over the next three years the Age Friendly Alliance will 
be concentrating on the three priority domains of Social 
Participation, Respect and Inclusion, and Outdoor Spaces 
and Buildings; and we will be engaging with community 
groups – and older people in particular – to get their views 
and ideas on how we should be shaping our borough to 
make it a great place to live and grow older.

A copy of the Strategy and Action Plan can be found in 
the Community Planning section of the Council website 
or you can request a pdf or printed copy by contacting 
healthandwellbeing@ardsandnorthdown.gov.uk 
or telephoning 0300 013 3333 ex 40221.

Mental Health Charter 
Commitment from Council 

Age Friendly 
Ards and North Down  

AccessAble
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Tom Smith
Independent
tom.smith@
ardsandnorthdown.gov.uk
07446 150 036

Newtownards
Conway Square / Cronstown / Glen / Gregstown / 
Movilla / Scrabo / West Winds

Elected Members

Robert Adair
DUP
robert.adair@
ardsandnorthdown.gov.uk
07706 714 841

Naomi 
Armstrong-Cotter
DUP
naomi.armstrong-cotter@
ardsandnorthdown.gov.uk
07792 805 356

Craig Blaney
UUP
craig.blaney@
ardsandnorthdown.gov.uk
07711 761 189

Mark Brooks
UUP
mark.brooks@
ardsandnorthdown.gov.uk
07967 792 826

Nigel Edmund
DUP
nigel.edmund@
ardsandnorthdown.gov.uk
07599 235 301

Wesley Irvine
DUP
wesley.irvine@
ardsandnorthdown.gov.uk
07791 516 755 

Bill Keery
DUP
bill.keery@
ardsandnorthdown.gov.uk
07764 578 499

Joe Boyle
SDLP
joe.boyle@
ardsandnorthdown.gov.uk
07711 932 943

Colin Kennedy
DUP
colin.kennedy@
ardsandnorthdown.gov.uk
07837 936 812

Alistair Cathcart
DUP
alistair.cathcart@
ardsandnorthdown.gov.uk
07878 412 736

Karen Douglas
Alliance
karen.douglas@
ardsandnorthdown.gov.uk
07525 744 748

David Chambers
UUP
david.chambers@
ardsandnorthdown.gov.uk
07841 820 184

Lorna McAlpine
Alliance
lorna.mcalpine@
ardsandnorthdown.gov.uk
07742 810 688

Ray McKimm
Independent
ray.mckimm@
ardsandnorthdown.gov.uk
07722 571 413

Peter Martin
DUP
peter.martin@
ardsandnorthdown.gov.uk
07793 956 382

Gavin Walker
Alliance
gavin.walker@
ardsandnorthdown.gov.uk
028 9147 2119

Angus Carson
UUP
angus.carson@
ardsandnorthdown.gov.uk
07715 175 133

Stephen Dunlop
Green Party
stephen.dunlop@
ardsandnorthdown.gov.uk
07711 126 592

Eddie Thompson
DUP
eddie.thompson@
ardsandnorthdown.gov.uk
07935 908 364

Ards Peninsula
Ballywalter / Carrowdore / Kircubbin / Loughries / Portaferry / Portavogie

Bangor Central
Ballygrainey / Ballyholme / Bloomfield / Broadway / Castle / Harbour

Bangor East and Donaghadee
Ballycrochan / Ballymagee / Donaghadee / 
Groomsport / Silverbirch / Warren

Councillors are elected by the community to represent the interests of local 
people. The Elected Members of Ards and North Down Borough Council are 
available to provide support and advice to their local constituents.
Members can be contacted by phone or email as detailed below.
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Scott Wilson
Alliance
scott.wilson@
ardsandnorthdown.gov.uk
07742 875 491

Newtownards

Connie Egan
Alliance
connie.egan@
ardsandnorthdown.gov.uk
07809 605 613

Stephen Cooper
TUV
stephen.cooper@
ardsandnorthdown.gov.uk
07963 902 439

Gillian Greer
Alliance
gillian.greer@
ardsandnorthdown.gov.uk
07709 350 825

Carl McClean
UUP
carl.mcclean@
ardsandnorthdown.gov.uk
07460 061 103

Trevor Cummings
DUP
trevor.cummings@
ardsandnorthdown.gov.uk
07889 678 490

Barry McKee
Green Party
barry.mckee@
ardsandnorthdown.gov.uk 
07968 526 963

Alan McDowell
Alliance
alan.mcdowell@
ardsandnorthdown.gov.uk
028 9181 4895

Nick Mathison
Alliance
nick.mathison@
ardsandnorthdown.gov.uk
07985 725 424

Marion Smith
UUP
marion.smith@
ardsandnorthdown.gov.uk
028 9146 1739

Philip Smith
UUP
philip.smith@
ardsandnorthdown.gov.uk
07568 081 796

Stephen Dunne
DUP
stephen.dunne@
ardsandnorthdown.gov.uk
07814 856 396

Stephen McIlveen
DUP
stephen.mcilveen@
ardsandnorthdown.gov.uk
07977 761 351

Robert Gibson
DUP
robert.gibson@
ardsandnorthdown.gov.uk
07783 506 608

Jennifer Gilmour
DUP
jennifer.gilmour@
ardsandnorthdown.gov.uk
07743 029 661

Jimmy Menagh
Independent
james.menagh@
ardsandnorthdown.gov.uk
07884 307 141

Rachel Woods
Green Party
rachel.woods@
ardsandnorthdown.gov.uk
07730 041 761

Deborah Girvan
Alliance
deborah.girvan@
ardsandnorthdown.gov.uk
07872 857 912

Andrew Muir
Alliance
andrew.muir@
ardsandnorthdown.gov.uk
07813 945 411

Richard Smart
UUP
richard.smart@
ardsandnorthdown.gov.uk
07713 337 649

Bangor West
Bryansburn / Kilcooley / Rathgael / Rathmore / Silverstream

Comber
Ballygowan / Comber North / Comber South / Comber West / Killinchy

Holywood and Clandeboye
Clandeboye / Cultra / Helen’s Bay / Holywood / Loughview
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PLANNING AND 
CONSERVATION AREAS
Conservation areas are designated 
as places of special architectural or 
historic interest, the character of which 
is desirable to preserve or enhance.

Within conservation areas planning permission is needed 
for some developments that would not normally need 
consent.
If you live in a conservation area you should ensure that 
any changes you make to your property, through repairs, 
maintenance or alterations, are in keeping with the 
character of the building and the area.
Ards and North Down has three designated conservation 
areas:
• Donaghadee (designated 1994)
• Holywood (designated 2004) 
• Portaferry (designated 1983)

LIVING AND WORKING IN A CONSERVATION AREA
Owner/occupiers of properties within a conservation area 
should be aware that the Council has legal powers to 
control changes within their boundaries, including:

1 Demolition of buildings
  Conservation area consent is required for the demolition 

of any unlisted building.

2 Design of new development
  Developers are required to produce a very high standard 

of design that respects or enhances the qualities of the 
area in question.

3 Trees
  You will need consent from the Council for any works to 

fell, top, lop or uproot trees. 

4 Restrictions on Permitted Development
  Planning permission is required for certain minor 

works that would normally be considered as ‘permitted 
development’ outside of a conservation area.

5 Advertising and signage 
  Careful consideration should be given to the scale, 

proportions, illumination and materials of advertising 
and signage to ensure they do not detract from the 
architectural style and character of the building upon 
which they are proposed or from the area in general. 
In view of this the Council can require additional 
information in support of any planning application to 
show how the proposal will relate to the conservation 
area; for example, full details of the proposal and 
examples of materials and colours to be used.

These restrictions are not intended to stifle development in 
conservation areas; rather the aim is to positively manage 
change to secure enhancement of these areas. 
This should enable our conservation areas to remain alive 
and prosperous, whilst at the same time ensuring any new 
development retains an area’s special and historic interest 
for generations to come.
Further advice on making a planning application within 
Holywood, Portaferry and Donaghadee conservation areas 
can be obtained from the Council’s Planning Service:
Planning Service, 2 Church Street, Newtownards 
T: 0300 013 3333 
E: planning@ardsandnorthdown.gov.uk 
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Ards and North Down’s PEACE IV Programme 
supports peace and reconciliation projects 
with the aim of building positive relationships 
and developing shared spaces. 
The programme is supported by the European Union’s 
PEACE IV Programme, managed by the Special EU 
Programmes Body (SEUPB). 

A number of projects are already up and running 
locally with plenty of opportunities for residents to get 
involved. These include:

Children And Young People Diversity Programme 
Aptly named ‘GREAT’ – this programme is a mix of 
Good Relations, Education and Adventure Together! 
There are a host of exciting activities and events 
planned for young children with Todds Leap; the 
delivery agent for the programme. 

Musical Traditions Programme 
 The project will involve the production of collaborative 
music, an information booklet and mobile exhibition, 
which will culminate in the composition of a suite of 
musical pieces and performance events. If you are a 
musician or belong to a band in Ards and North Down 
we would love you to get involved!

The Celebrating Cultural Diversity Programme
Exploring diversity across communities and cultures. 
Participants will take part in a series of ten workshops 
on community awareness and cultural diversity with 
study visits on a local and cross-border basis.

For more information on how to get involved go to 
ardsandnorthdown.gov.uk/PEACEIV 

PEACE IV 
FUNDED PROJECTS 

GET INVOLVED: 
THE BENEFITS OF 
VOLUNTEERING

Volunteers are the lifeblood of our 
community and the Council's Community 
Development Team has been providing a 
range of volunteering opportunities since 
2002.
Research has shown that wellbeing factors such as 
having fun, feeling happier and more appreciated, 
being part of a team, making new friends (plus 
many others!) are more frequently cited as benefits 
by 11–18 year olds compared to education and 
career motivations such as improving study or 
career prospects.

There’s also evidence that wellbeing benefits are 
particularly important for young people facing 
disadvantage.

The Community Development Team has always 
acknowledged these benefits. As we all become 
increasingly aware of the problems facing young 
people in areas such as mental health and 
loneliness, the team is pleased to currently offer 11 
volunteering opportunities in the borough within 
our community clubs. 

Interested? Contact the Community Development 
Team on 0300 013 3333 ext. 40346 or 40347.

/17



Business Support
We have recently launched a comprehensive recycling scheme 
to over 1,000 local businesses and schools that use the 
Council’s trade waste management service.
We have been overwhelmed by the way in which local traders and schools 
have responded to the move towards a fully comprehensive kerbside 
recycling system that effectively replicates the recycling opportunities now 
provided to every home in the borough. 

Everything that our residents now routinely recycle in the home will also be 
collected by the Council from its business and school customers.

Competition: 
Celebrating 25,000
There are now 25,000 people in Ards and North Down using 
the bin-ovation app to help them recycle effectively. Just goes 
to show how useful it is! To celebrate this milestone, we have 
a competition with a great prize – an Acer Iconia One 7 Inch 
16GB Tablet (generously supplied by bin-ovation).

The BIG question is: Which bin should you put your 
takeaway pizza boxes into? 
Send your answer to recycling@ardsandnorthdown.gov.uk to be in with a 
chance of winning this great prize. Competition closes 31 July 2019. And if 
you don’t know the answer, download bin-ovation to find out! 

How to use our HRCs
Did you know our Household Recycling Centres have 
approximately 30 different containers that you must put 
different types of recyclable waste into? Check out our ‘how 
to’ video on YouTube.  
To prevent recyclable items ending up in landfill, please ensure your waste 
is sorted before arriving on site and follow these four simple steps:

We recognise that not 
everyone has a smartphone, 

so if you’d like to receive a 
Collection Calendar specific 

to your home address please 
contact us on 0300 013 3333 
and press option 3. We’ll send 
you a copy in the post. We’re 

also happy to answer any 
other recycling queries you 

may have, at any time. 

Want to find out when your 
bin or glass box is going to be 

collected?

bin-ovation
Want to find out what goes 

into each bin?

bin-ovation
Want to find out holiday 

collection arrangements?

bin-ovation
Want to check on the latest 

recycling news?

bin-ovation

Download our free 
bin-ovation app to your 
smartphone or tablet

 
is the answer

S
O
R
T

Sort recyclable and non-recyclable materials at home 

Organise your recyclables and waste in your vehicle

Re-use bulky items such as furniture and electricals

Talk to our staff if you need advice

Disposal of recyclable items in waste 

skips is NO LONGER PERMITTED
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Thanks to savings made from the recycling 
efforts of local residents and businesses we 
have been able to introduce two new fun and 
simple projects to help everyone play their part 
in keeping Ards and North Down beautiful.   
Beach Clean Boards 
We now have eight Beach Clean Boards at beach locations 
across the borough. Each board provides bags and a litter 
picker that can be used to collect litter, enabling everyone 
to pick up small amounts during their walk. The litter can 
then be disposed of using the bin beside the beach board.   
It is a quick, easy and fun way in which multiple volunteers 
can contribute to removing litter from our coastline.   

Litter Picking Packs  
We now have 20 packs available for loan. A pack contains 
20 litter pickers, gloves, hi-vis vests and bags; all 
transportable in a special waterproof bag made from an 
old Council advertising banner that has been recycled!  

If you would like to organise your own litter pick please 
contact enforcement@ardsandnorthdown.gov.uk  

Both of these initiatives were funded by the Recycling 
Community Investment Fund (RCIF), which was established 
from savings made by residents choosing to recycle rather 
than to landfill waste. Please keep recycling so we can 
support more projects that will help to make our borough 
a better place to live in, work in and visit.   

Did you know there are around 
700 pieces of plastic located every 
100 metres on Northern Ireland’s 
beaches? It’s a worrying statistic. 
Plastic harms wildlife, ruins our 
natural environment and can enter 
our food chain.

We are pick of the litter 
– thanks to your recycling efforts
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Under the Local Government Act 2014, the Council is required to publish an annual 
Performance Improvement Plan. This sets out what we will do during the year ahead 
to make our services better. We do this by improving the areas that matter most to 
our residents.

To help us continually improve, please complete and return the postcard above to:

Performance Improvement 
Ards and North Down Borough Council, Town Hall, The Castle, Bangor BT20 4BT

Email yom@ardsandnorthdown.gov.uk or submit online at: 
ardsandnorthdown.gov.uk/yom

Stay in touch with us on 
Facebook, Instagram and 
Twitter.

A good one stop shop for 
all useful information about 
the borough is our website 
ardsandnorthdown.gov.uk

Stay in touch 
with us

Thank you to everyone who responded to the Your Opinion Matters campaign in the autumn/winter
edition. You told us some of the things you felt we could improve on, a number of which we have
addressed. A summary of these and the actions taken will be published in the Annual Report; 
available on-line in September. Some of the suggestions, however, related to areas that Council has 
no direct control over. To help, below are some useful contacts for some regular queries:

If your query is about: Please contact:

Street lights; traffic lights; 
pavements; road hazards; road 
drains flooding; grass verges/
weed control

Department for Infrastructure: Roads 
Tel: 028 9054 0540
Text phone: 028 9054 0022
Email: dcu@infrastructure-ni.gov.uk

Bus stops
Translink NI
Tel: 028 9066 6630
Online enquiry form: www.translink.co.uk/contact

Blue Badge scheme

Blue Badge Unit (Department for Infrastructure)
Tel: 0300 200 7818
Email: bluebadges@infrastructure-ni.gov.uk
Apply online: www.nidirect.gov.uk/services/apply-or-renew-blue-badge-online

Please indicate the postcode area that you live in: 
BT18 n  BT19 n  BT20 n  BT21 n  BT22 n  BT23 n 

What improvements would you like to see the Council make in the future?

To enable us to give you feedback, please provide contact details:

Our Performance Improvement Plan and Annual Performance report are downloadable at 
ardsandnorthdown.gov.uk/pip

YOUR OPINION MATTERS


