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I am extremely proud of the efforts of staff across the Council to keep essential services going, 
from waste collection and cemeteries to Registration, and to take on additional duties such as 
the delivery of food parcels to support the most vulnerable in our communities. You can read 
about the Council’s response to Covid-19 on pages 4 and 5.   

Despite our collective difficulties, the sense of community spirit locally has never been higher.  
Towards the end of 2020 we gave the people of our Borough an opportunity to highlight their 
Covid-19 Community Heroes and you can read more about these inspiring groups and individuals 
on pages 8 and 9.  

This unprecedented year has taken its toll in many ways. On pages 10 and 11 we have detailed 
some ways to explore our beautiful Borough and improve your physical and mental wellbeing 
at the same time. 

As we continue to support recovery activity across the Borough, I am pleased to be able to 
update you on the Council’s Bangor Waterfront Regeneration project (pg 15), our plans for the 
NI Centenary (pg 12) and our commitment to continue to invest and to enhance our service 
delivery as we move into a new financial year (pg 16).   

You can read about all of this and more in this edition of YOUR Borough Magazine. 

With the successful roll-out of the vaccination programme and the production of the NI 
Executive’s Roadmap to bring us out of the latest coronavirus lockdown, brighter months are 
ahead. For now, we must all continue to play our part in protecting the most vulnerable in society 
and to continue to stay safe. 

Stephen Reid, Chief Executive 
Ards and North Down Borough Council

At the beginning of 2020 no one could 
have predicted the global pandemic that 
has impacted so much of the world or the 
disruption and heartache it has caused 
to so many. As a Council we have worked 
hard to adapt quickly to the challenges 
before us and introduced new ways of 
working so we could continue to deliver 
as many of our services as possible.
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Bangor Foodbank and Community Support was launched 
in 2012 and is a member of the Trussell Trust network 
of foodbanks. Supported by a network of businesses, 
churches and individuals, BFCS provides a daily safety net 
for many, including at-risk families and the elderly. 

The Newtownards Foodbank opened in 2011 and was 
the first Trussell Trust Foodbank in NI. It has served the 
community in Newtownards and the surrounding Borough 
by supplying emergency food parcels and support. 

Both foodbank services are run primarily by volunteers. 
They are supported by the generous donations of food 
items from people in the community and have vital links 
with supermarkets, community groups, churches, schools 
and others. 

The RUCGC-PSNI Benevolent Fund provides help and 
welfare assistance to officers, ex-officers, widows and 
dependent children. This can include treatment for 
physiotherapy as well as psychological and wellbeing 
support. 

I am asking residents and businesses to support my 
charities in whatever way they can – perhaps by making 
a donation or providing a gift that could be auctioned to 
raise funds. There are many ways to help. To find out more 
go to ardsandnorthdown.gov.uk/MayorsCharity or contact 
my office on (028) 9182 4069 

 

Councillor Trevor Cummings 
Mayor of Ards and North Down Borough Council 

 

We have all endured a very challenging year, some more 
so than others, but the recent roll out of the Covid-19 
vaccine ensures that we can build hope together as we 
move through 2021. 

I have witnessed many acts of kindness from all corners 
of our Borough. It has been heart-warming to see people 
working together, supporting each other, and ensuring 
that those most in need have had access to the essential 
supplies that many of us take for granted. We must keep 
supporting each other as best we can.

Throughout 2020, the Council worked closely with local 
foodbanks, as well as other community and voluntary 
organisations, to support our residents. There are so many 
causes that rely on volunteers and the people of Ards 
and North Down have certainly stepped up to lend their 
support during the pandemic. I would like to say thank 
you from all of us to every one of those volunteers. 

Of course, we owe a huge debt of gratitude to all the 
essential workers out there. Many have put their lives on 
the line to ensure the safety of others. From the officers in 
the PSNI, to the NI Fire and Rescue Service and, of course, 
the Health and Social Care Service, plus many others, we 
are all hugely indebted to you. 

I do look forward to better days when I hope to be able 
to get out and about to meet you, the residents of our 
Borough. For now, I encourage you all to keep following 
public health advice and stay safe. 

The Mayor’s Charities
One of the great privileges of being Mayor is having the 
opportunity to support a charity (or charities). I have 
chosen the following: 

Message from 
the Mayor
As we approach brighter spring days, I’m pleased 
to be able to address the residents of Ards and 
North Down. 
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Our response 
In response to the pandemic, we launched our Business Continuity Plan, which 
resulted in the closure of several services, including Leisure Centres, Council 
Buildings, Play Parks and Arts and Heritage venues to protect our residents and 
staff. However, many services continued to function as normal, and some vital 
new initiatives were introduced to meet the needs of our residents.

As a Council, we adapted quickly to the challenges we faced and introduced 
new ways of working. This involved some of our staff moving to remote working, 
while others were redeployed to key service areas.

Throughout this time, we ensured minimal disruption to essential services such 
as Waste Collection, Registration, Planning, Building Control and Environmental 
Health. Several of our face-to-face services became more digitally focused, and 
as we continue to move forward, we hope to expand and improve upon these 
services.

Our Covid support services
Another component of our response involved the establishment of the Covid 
Recovery Steering Group. The group has been working with community planning 
partners such as the Education Authority (Youth Services), the South Eastern 
Health Trust, Food Banks, Community Networks and members of the community 
and voluntary sectors. 

The group’s work initially focused on 
direct support, which included the 
food distribution service. This service 
provided vulnerable residents, those 
who were self-isolating and those who 
had no means to obtain basic supplies 
with a free weekly food delivery. This 
countrywide initiative was promoted 
by the Department for Communities 
with the support of Councils, Health 
Trusts and other partners. 

Council officers formed a Covid-19 Community Support Team that worked 
hard to identify people in the Borough who were vulnerable from lack of social 
contact or who were in desperate need of food or supplies.

In addition to this, the Council also created two telephone support teams that 
made contact with these vulnerable people to provide them with a listening 
ear and a friendly, supportive voice at the end of the line. The teams also 
provided help and advice to members of the public, community and voluntary 
organisations and managed referrals from Advice NI.

Our online directory of services provided residents with information about 
community and voluntary support networks, details of local pharmacy 
provisions, as well as information about businesses in towns and villages that 
provided food delivery services.

Responding to Covid-19
In March 2020, a 
global pandemic 
was declared and 
we entered a period 
of unprecedented 
change. Measures 
were introduced by 
the UK Government 
to reduce the 
spread of Covid-19.
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Responding to Covid-19

Our response in numbers

133,000

4,500+ 838

100+

4,113 

1510

properties serviced 
per week for the 

various waste types

additional 
Facebook followers

planning applications 
decided

food 
parcels 

delivered

care calls 
to the 

elderly and 
vulnerable

online 
fitness 
classes 

per week

online 
Council and 
Committee 

meetings on 
average per 

month

14,000

staff redeployed to 
provide support for 
essential services
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Local Business Support 
during the Pandemic
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Ards and North Down Borough Council has 
continued to provide a substantial amount 
of support to business communities during 
the pandemic by offering advice, help 
to access government grants and the 
continued running of business support 
programmes.

In addition, Shop Local marketing campaigns and the 
establishment of Town Centre Recovery Taskforces, 
in conjunction with Chambers of Commerce and 
the Department for Communities, has ensured that 
supporting local business is at the heart of our recovery.

Despite the additional challenges presented by Covid-19, 
a number of programmes were modified to enable them 
to run ‘virtually’. These include the Go For It programme, 
SHINE and the Digital Growth Programme.

SHINE is the Council’s principal business support and 
growth programme. The programme’s one-to-one 
mentoring service and series of webinars has proved 
to be popular with almost 100 people availing of the 
mentoring service while more than 60 took part in the 
webinars.

Go For It has continued to provide local entrepreneurs 
who are starting a business with expert guidance and 
mentoring, completely free of charge.

Digital Growth Programme has continued to support 
the development of business. More than 70 businesses 
attended webinar events and many received one-to-one 
mentoring.

In addition to these key business support programmes, 
an online shopping directory of food premises and 
pharmacies was created on the Council website and we 
compiled a list of PPE suppliers.

The Council has also provided business reopening toolkits 
and has responded to hundreds of business related 
service requests through our support helplines.

andbusiness.co.uk

Our support in figures
76 re-opening toolkits accessed 
49 business support e-zines issued to over 
2,000 subscribers
102 1-1 advice sessions
219 business enquiries addressed
134 rural and 478 urban grant applications received 
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We want to know your thoughts on a range of topics including future 
staycations, your mental health and wellbeing, the environment and more. 
This will help us understand how we can help make life better for residents as 
we start to recover from the pandemic. We will use the information collected 
from the survey to inform the next steps on our road to recovery, as well as 
the longer-term implementation of our Community Plan priorities.

Covid-19 has had a profound impact on many people and we want to make 
sure that public money is used on things you need rather than on things that 
we think you need.

The Big Conversation Panel is a series of three surveys. We hope that people 
who signed up for survey ONE and TWO will stay on to complete survey THREE 
(June 2021). You don’t have to have completed the previous surveys to take 
part in the third. 

To receive information about survey THREE e-mail: communityplanning@
ardsandnorthdown.gov.uk

The results of survey ONE provided us with information about panel members 
emotional, financial and digital wellbeing, as well as highlighting higher levels 
of loneliness among our younger population. 

Recently the Council’s Covid Recovery Steering Group has used the Big 
Conservation Panel, plus local knowledge, to identify projects that can be 
supported with funding from the Department for Communities to specifically 
address the implications of coronavirus. 

This funding is being administered by the Council’s Community Development 
Service. Examples of projects that we have been able to support include: 

 •  Education Authority (Youth Service): initiatives to support young people 
to keep them connected to services and reduce feelings of loneliness and 
isolation 

•  South East Health and Social Care Trust: delivery of help and support to 
vulnerable families within the community  

•  Community Advice Ards and North Down: working with local employers to 
support those at risk of redundancy   

•  Community Networks: provisions of food, hygiene products, volunteering 
support programmes, financial information packs and community support 
packages  

•  Community and Voluntary sector: befriending scheme for older people, 
digital connectivity programmes and distribution of food. 

The Big Conversation is managed by the Council on behalf of Ards and North 
Down’s Strategic Community Planning Partnership.

If you know someone who would like to take part but who doesn’t have access 
to the internet, you can register to participate by post by phoning the Council 
on 0300 013 3333.

HAVE YOU 
JOINED THE BIG 
CONVERSATION 

PANEL?

WE NEED 
YOUR HELP!

(March – July 2020)

54% 

53% 
of panel members experienced 

a decline in their emotional wellbeing

28% 
of panel members 

drank more alcohol

of panel members 
participated in less exercise

During lockdown:
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A snapshot of 
just some of our 

many Community 
Heroes...
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Alan Robinson (Star Football Club)

Alan Sproule

Alison Craig (Principal, Alexander 
Dickson Primary School)

ANDBC Cleansing Staff

Ards Rangers Football Club

Ashley Tate

Barbara Scott (Pre-school leader, 
Ballygowan Community Pre-School)

Bayburn Fitness

Billy Sproule 
(West Winds Estate Community)

Caroline Orr (Manager, retail)

Castle Gardens Primary School

Centra Staff (Portaferry)

Centra Staff 
[Windmill Road, Bangor)

Chris and Leighann Corbett

Clive’s Country Corner

Colin Adams Motor Parts

Colin Perry

David Irvine’s Butchers

David Milligan

Dorothy Mitchell

Elizabeth McNab

Garden Of Eden Fruit Shop

Gary Luney (Todays, Glenard)

Glen Ward Community 
Development Association 

Graham Curran

Heather McFarland

Heather McVea

Holywood Residents Association

Jim Jackson

Alderman Jimmy Menagh

Joanne Dodds

John Gibson

Judith Thompson and Volunteers

Julie Magowan

Ken Scott, Bangor Foodbank

Kristyene Boreland

Laura Stirling

Leslie O’Neill

Lindsay Squance

M. McNally

Maureen Lightbody

Melissa McCullough

Mr and Mrs Montgomery, 
Greyabbey Estates

Nigel Montgomery

North Down Community Network

Pamela Williamson

Patton’s Bakery

Paul Hawkins

Pauley’s Ice Cream Parlour

Positive Futures: Jane Gray and 
Gemma McGuicken

Ricky Waycott (Rack Gymnasium)

Ruth Magowan and 
Seaview Nursing Home staff

Sam Cotter (Cotters)

Sam Coulter (SC Newsagents)

Samantha Gillespie

St. Anne’s Primary School

Stephen Gibson

Stewart Lodge Residential Home

Thomas and Caroline McMullan

Trevor Matthews

Waste Management 
Supervisors and Teams

West Winds Community 
Development Association

YMCA North Down

The last 12 months have been extremely challenging but throughout this 
difficult time, there have been glimmers of light, hope and kindness…
Many selfless people throughout our Borough have rallied around to support family, friends, neighbours and people 
they don’t know. Charities, community groups and local food banks have been busier than ever as they strive to ensure 
that those deemed most vulnerable and ‘at risk’ are supported and can put food on the table. 

Businesses have evolved too, with many local family-run shops offering delivery services and often going the extra 
mile to support their ‘shielding’ customers.

Despite our difficulties, the sense of community spirit locally has never been higher. Towards the end of 2020 we gave 
the people of our Borough an opportunity to highlight their Covid-19 Community Heroes. Nominations flooded in and 
our local newspapers featured many heart-warming stories. In case you missed them, our list of superstars is below…

Download the full article with more information about our heroes from ardsandnorthdown.gov.uk/heroes
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Ards and North Down offers a wealth 
of natural beauty and stunning 
spaces for everyone to enjoy as we 
move into spring with longer, brighter 
days ahead! Now more than ever we 
value the beauty on our doorsteps. 
Our coastlines, woodlands and 
award-winning parks offer us the 
opportunity to take time out from our 
daily lives and improve our emotional 
and physical wellbeing.

As we face ongoing uncertainty and challenges, it is easy 
to feel overwhelmed and anxious about the situation. 
It is vitally important that we continue to look after our 
mental health and support each other.

By immersing yourself in the natural beauty of our 
Borough, you can improve your mood, reduce feelings of 
stress and symptoms of anxiety. 

Improve your concentration 
and short-term memory 
We all know how challenging it can be to stay focused on 
tasks when under pressure – like trying to balance home 
schooling while continuing to work. A short walk or run 
is a good way to clear your head and scientific evidence 
has shown that nature walks have memory-promoting 
benefits. Trees and woodlands can improve your focus 
and have been shown to help concentration.

Lower your stress levels
Trees and open spaces can reduce stress and illness by 
providing a sense of wellbeing through softening a built 
environment, creating character and a sense of place. 
Studies have shown that people who spend time in 
woodlands have lower levels of cortisol, a hormone often 
used as a marker for stress. 

Spring into our Parks 
AND Open Spaces
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Did you know?
By observing 

repeating patterns, 
such as leaves, 

snowflakes, flowers and 
ocean waves, you 
can reduce your 

stress levels?

Our online calendar ‘Moved by Nature’ is centred 
around the five steps to wellbeing and each 
month features information about things to do 
and places to explore. Download the calendar: 
ardsandnorthdown.gov.uk/movedbynature 

Embrace exercising outdoors!
Many of us will be missing trips to the gym, sports clubs 
and exercise groups but that shouldn’t mean we have 
to stop moving. Our parks and open spaces provide 
a cost-free space to exercise, in a variety of beautiful 
environments. 

Try the Couch to 5K Challenge
Try this popular nine-week running programme to build 
up gradually to a 5k goal. The Couch to 5K app gives you 
a choice of coaches and helps you track your progress. 

Connect with nature
We have an inherent attraction to nature and being 
connected to the outdoors is vitally important to our 
overall health. Spending time outside helps you feel 
grounded, deepens relationships with the environment 
and builds appreciation of the beauty around us.

After spending so much time indoors 
over winter, there is no better time to 
get outdoors and discover everything 
Ards and North Down has to offer! 

For more information visit: 
ardsandnorthdown.gov.uk/parks

Download the app 
and get started now!
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Ards and North Down 
set to celebrate Northern 
Ireland Centenary

The Council is planning to 
deliver a programme of 
activities during Northern 
Ireland’s centenary year 
including celebrating the 
Borough’s centenarians 

and centenary babies, organising community 
engagement activities, delivering educational 
activities for our younger residents and a programme 
of lectures and exhibitions.
Mayor Trevor Cummings has welcomed the announcement, saying: “Many in 
Ards and North Down are looking forward to celebrating this centenary and it is 
important to me that our celebrations are as inclusive as possible so everyone 
in our Borough can be involved. The centenary celebrations will give us the 
opportunity to look back on what we have achieved over the past 100 years, 
telling local stories from a local perspective and we hope that our reflections will 
be an opportunity for us all to look forward to the future together.” 

We recognise that the Covid-19 pandemic is still with us and have been mindful of 
potential restrictions during our planning so that while some activities are subject 
to restrictions many can be adapted for delivery online.

More information at ardsandnorthdown.gov.uk/NI100

Calling all 
Centenarians! 

If you, a relative or a friend in the 
Borough will celebrate their 100th 
birthday in 2021, we would love to 

hear from you. 
We want to recognise anyone born 

in 1921 in this centenary year. To get 
involved email communications@

ardsandnorthdown.gov.uk with the 
following information: 

Name of recipient | Date of birth | 
Applicants contact details 

 (email address and phone number) 



Ards and North Down Borough Council’s Arts and 
Heritage service recently launched a new website, 
a fantastic source of events, news, opportunities 
and information on everything the Council’s Arts 
and Heritage service has to offer. 
Complete with fresh vibrant branding, the visual website 
provides an interactive experience, allowing visitors to easily 
browse the What’s On section for details on events and 
festivals. Covid-19 has meant our usual events and festivals 
have temporarily been put on hold, but we look forward to 
normal service resuming once restrictions ease. 

ANDCulture is also the official website for Ards Arts Centre 
and North Down Museum, profiling both venues to potential 
visitors and featuring a wealth of information on both of 
these historical buildings, as well their upcoming exhibitions 
and the museum’s extensive collections. 

For updates from the Council’s Arts and Heritage service, 
visitors can sign up to their mailing list via the website, to 
receive regular ezines. 

Please check out the website: andculture.org.uk 

ANDCulture 
website launched 

Burials and Cemeteries 
in Ards and North Down
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Ards and North Down Borough Council, and indeed all 
councils in Northern Ireland, are bound by the Burial Ground 
Regulations (Northern Ireland) 1992, which detail strict 
guidance in terms of the functions of a council in relation to 
its burial grounds.

Grave capacity 

At the time of purchase, Council graves are not sold with a guaranteed 
occupancy as ground conditions vary in cemeteries. If a grave is to be used 
for subsequent burials we cannot always confirm that it will accommodate 
a further coffin without checking any available records held or testing 
for depth (for which there is a charge of £110). Please do not hesitate to 
contact the cemeteries office to discuss how any remaining depth can be 
clarified for you in advance of any need to reopen a family grave. 

For further information please telephone our Cemetery Office on 
028 9182 4001/4002 or email cemeteries@ardsandnorthdown.gov.uk



Planning approval granted for Queen’s Parade
The Council’s Planning Committee has given its approval to 
a £50m mixed use development in the Queen’s Parade area 
of Bangor. 

The proposed scheme, developed by Bangor Marine Ltd (a partnership 
between Karl Group and Farrans), will see extensive improvements to the area, 
including new homes, a hotel, public realm scheme, events space and cafés/
restaurants.

The regeneration of the Queen’s Parade area of Bangor has been a priority for 
the Department for Communities, which owns most of the site. The site was 
offered for sale by way of a Development Brief. The Department, the Council 
and Bangor Marine reached formal agreement on the terms that formed a 
Development Agreement in May 2019.

The Mayor of Ards and North Down, Trevor Cummings said: “The Planning 
Committee’s approval of this £50m development is an immense boost to 
Bangor, and the wider Ards and North Down area.” 

He continued: “Having achieved this milestone we can look forward to seeing 
progress on the programme for work ‘on the ground’ and further engagement 
with local residents and businesses. This development, combined with the 
Council’s plans to regenerate Bangor Waterfront, offer the potential for more 
than £110m of investment to come into the town delivering new attractions, 
accommodations and commercial opportunities.”

/14ardsandnorthdown.gov.uk | 0300 013 3333

Investing in Ards 
and North Down



/15

Bangor Waterfront
Council approved the outline business case for Bangor 
Waterfront in January and it was then submitted to Belfast 
Region City Deal for consideration.
We hope to have confirmation of Belfast Region City Deal’s financial contribution 
in Spring 2021. This will allow us to procure an integrated project design team, 
a very significant piece of work that is likely to be ongoing throughout 2021. 

We will then be in a position in 2022 to progress the development of full business 
cases for each of the five key projects. This will include the development 
of detailed designs and securing planning approvals. Council has given a 
commitment to undertake significant public consultation during this process. 
Once we have a more detailed timeline, opportunities to engage will be 
publicised and we would welcome everyone with an interest in their scheme 
to become involved.

Subject to financial/project approvals and planning permission, work ‘on the 
ground’ will begin in 2023 (phased) with the projects delivered over 8-10 year 
period. 

The Bangor Waterfront Scheme – seamlessly connecting our waterfront to our 
town and creating unique opportunities for residents, visitors and businesses alike.

Council committed to Whitespots redevelopment
The Council has committed to securing funding for an exciting 
redevelopment of Whitespots Country Park.
Located between Newtownards and Bangor, the Council is determined to bring 
the rich heritage of the site to life by creating a unique open landscape that 
will seamlessly link to the Greenways Network and act as a gateway to Ards 
Peninsula and Strangford Lough.

It is hoped that the exciting project will be realised through a phased 
development approach that will range from £6m to £20m investment, with the 
potential to secure funding from sources such as the National Lottery Heritage 
Fund, Department of Agriculture, Environment and Rural Affairs, and the Council.

The Somme Museum would act as the gateway to the new Country Park and the 
Council is working closely with the Museum on exciting plans to deliver a range 
of benefits to the expected 150,000-250,000 walking visitors a year.

These include the potential to create up to 25 new jobs as well as provide 
volunteering and training opportunities through education in the environment 
sustainability and leisure sections. The plans will help to protect the biodiversity 
of the site and will ensure its unique history – especially in relation to the World 
War 1 and mining heritage – is not lost.

.
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What are rates?
Rates are a property tax that raise finance for both local 
and regional services.

There is a rate for households, referred to as the Domestic 
Rate, and one for all other properties, including shops and 
businesses, called the Non-Domestic Rate.

Who sets the rates?
The Regional rate is set by Central Government and 
contributes towards;
• Education
• Health
• Roads
• Social Services

Ards and North Down Borough Council sets the District 
Rate to raise money to pay for local services including, 
but not limited to;
• Planning and Building Control
• Economic Development
• Arts and Heritage 
• Public Conveniences
• Waste Disposal and Recycling
• Tourism
• Dog and Litter Control
• Street Cleansing
• Investing in facilities for residents and visitors

Rates: 
Delivering 
Services and 
Investing in 
the Borough
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What are Ards and North Down 
Borough Council rates this year?
At a special meeting on 25 February, Ards and North Down 
Borough Council struck the district rate for the Borough for 
2021/22. 

•   The domestic rate for 2020/21 is 0.3521p in the pound – 
a rise of 2.2%

•   The non-domestic rate is 23.6818p in the pound – 
a rise of 2.2%

For the average household in Ards and North Down, this 
equates to an increase of less than £1 per month. 

We appreciate that any increase will be difficult for residents 
and businesses, on top of the financial challenges Covid-19 
has brought. We welcome the move from Central Government 
to strike the regional rate at 0% for the coming financial year. 

Ards and North Down Borough Council has delivered one of 
the lowest council rates in Northern Ireland each year since 
2015 and currently delivers the lowest cost of service per head 
of population across NI. 

Like many organisations, the Council has faced significant 
challenges over the past year due to the ongoing Covid-19 
pandemic. Many of our income generating activities have 
been required to close for periods of time (leisure centres, car 
parks, building control services) and, at the same time, we 
have had to take on additional costs associated with the food 
parcel scheme and Covid-safe waste management activities. 

During 2019/20 we applied a policy of ‘no non-essential 
spending’ to help manage our financial position and reduce 
the rate burden on residents and businesses. Thanks to this, 
and Covid grant aid from Central Government, we achieved a 
break-even position at the end of year.

Covid-19 impacts continue and the year ahead will require 
further financial discipline across all Council services but we 
are continuing to invest. 

We will progress significant projects including our Borough-
wide Greenways network and the redevelopment of Bangor 
Waterfront through the Belfast Region City Deal. We very 
much welcome the news that Bangor Marine has had its 
planning application for Queen’s Parade approved and look 
forward to construction starting on this project. 

We will be working to consolidate and improve service delivery 
in line with our corporate commitments around sustainable 
development, economic investment and community 
wellbeing. 

Rates: 
Delivering 
Services and 
Investing in 
the Borough

The following initiatives are of 
particular note in 2021/22:
Seeking to deliver an Innovation Hub to 
support our growing creative technology 
sector. 

Commencing plans for further cemetery 
provision, a new playpark at Ballycrochan, 
new trails at Cairn Wood and new facilities 
at Exploris and Portaferry Ropewalk.

Continuing to protect the local 
environment through proactive 
enforcement for environmental crime; our 
current level of enforcement is more than 
double the average of other Northern 
Ireland councils.

Protecting and promoting our open 
spaces and beaches with continued 
success in the Green/Blue Flag awards.

Supporting investment in new visitor 
facilities at Ballycopeland Windmill and 
continuing work to secure funding for the 
redevelopment of Whitespots Country 
Park.

Maintain our Investors in People Silver 
standard as we work to support our staff 
to deliver better services to the Borough.

We will also be working to consolidate and 
improve service delivery by: 
•  Building upon our recycling progress 

to date
•  Administering the Covid-19 Business 

Recovery Grant — £985K is being 
distributed directly to businesses within 
urban and rural areas,

•  Working with local partners to support 
local people to build resilience as we 
emerge from this the pandemic. 

•  Subject to Covid-19 restrictions, 
investing £1M in events to help animate 
the Borough and further support 
recovery from Covid-19. 

•  Supporting businesses to start, grow 
and thrive and providing opportunities 
for employment and skills development.



YOUR HOME AND PLANNING PERMISSION 

Proposed development that may seem to be 
relatively minor to you can have a significant 
impact on the neighbourhood and the built 
environment around you.
In many cases, you can carry out small alterations/extensions to your home 
and property without the need to apply for planning permission. This is known 
as permitted development. 

Generally, permitted development rights are applied to relatively minor, non-
contentious developments where it is considered that, subject to specified 
exceptions, an application for planning permission is not required.

We have produced a document to help you understand if you need planning 
permission for works carried out around your home. It also tells you how to 
go about making a planning application if needed. Access this document ‘Your 
Home and Planning Permission’ at ardsandnorthdown.gov.uk/planning or 
contact us to request a copy.

4m
4m

4m

3.5m min.

3m

2m

1m

PLANNING 
CORNER

4m for a detached 
house and 3m in 
any other case

not more than half 
the width of the 

original house
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PLANNING FAQS

Why do you ask for comments on 
planning applications within 14 days 
of the advertisement?
We don’t make a decision about a 
planning application until the public 
has had sufficient time to explore 
it. By law we can’t determine an 
application before the expiration 
of 14 days from the date it is first 
advertised, posted on our website 
or notified to identified occupiers on 
neighbouring land.
We request comments within 14 
days so that we know your views as 
soon as possible in the process. In 
practice we will take into account any 
representations received that raise 
material planning considerations 
before the application is determined. 
It’s also useful for the applicant to 
learn about any concerns early, as 
it may give them an opportunity 
to make changes. This helps make 
our decision-making timely and 
constructive. It also reduces delays at 
the latter stages of a project too.

Why was I not notified of a planning 
application in my street?
Planning legislation states that we 
must inform ‘any identified occupier 
on neighbouring land’. 
• Definition: ‘Neighbouring Land’ 
  Land that directly adjoins the 

application site, or which would 
adjoin it but for an entry or road 
less than 20m in width.

•  Definition: ‘Identified Occupier’ 
An ‘occupier of premises within a 
90m radius of the boundary of the 
proposed application site’.

If the boundary of your site abuts 
the red line of an application but 
your property is outside of the 90m 
you won’t receive notification. Your 
property must be also be occupied.

 
 
When will an application go to  
Planning Committee?
Not all applications will be presented 
to Planning Committee. Our 
Scheme of Delegation details those 
applications that are automatically 
referred to Committee. You can read 
the Scheme of Delegation on our 
website.

Will I be informed when an 
application is going to Committee?
No, we don’t inform the public as to 
when an application will be presented 
to Planning Committee. We publish 
a Schedule of Applications to be 
determined by Planning Committee 
each month, ten working days before 
the meeting, on the Planning pages 
of our website under Next Planning 
Committee. You can also read about 
how to apply for speaking rights at a 
meeting on that page.

Trees
The Council has a duty in relation 
to the preservation of trees where 
appropriate, and in exercising its 
planning powers will ensure that 
appropriate provision is made for 
the preservation or planting of trees. 
The Council will also make provision 
for the preservation of trees or 
woodlands within the Borough where 
it considers that it is expedient in 
the interests of amenity. There are 
a large number of local sites within 
which the trees are protected by a 
Tree Preservation Order (TPO). Trees 
within the Borough’s Conservation 
Areas of Holywood, Portaferry and 
Donaghadee are also protected as 
though a Tree Preservation Order 
were in place. You can view the 
details of TPOs using the Council’s 
interactive Tree Map on the Planning 
pages of our website under Trees. 

Contact Us
Planning Service

2 Church Street, Newtownards
028 9182 4006 

(between 9am and 3pm)
planning@ardsandnorthdown.gov.uk 
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Guide to the 
planning 
application 
process
The Council has published 
a Guide to the Planning 
Application Process to assist 
members of the public 
understand the process that 
a planning application goes 
through, from initial pre-
application enquiry, through 
submission of an application, 
and then post decision. 
This can assist an applicant 
determine what detail is 
required for a particular 
application and can assist 
third parties in submission of 
a representation.

You can read the document 
A Guide to the Planning 
Application Process at 
ardsandnorthdown.gov.uk/
planning. If you do not have 
internet access, please contact 
us to request a copy.



RECYCLING NEWS
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These are achievements that the Council and citizens 
around the Borough are hugely proud of and have helped 
us to be exemplars for sustainable waste management 
practices across the country. 

From the outset of the Covid-19 pandemic, the 
Council experienced a surge in the amount of 
household waste that it had to manage. 
Official statistics for July to September 2020 showed that 
for the first time in 5 years, our total amount of household 
waste increased by over 2,000 extra tons (nearly 10%), 
compared to the same period the previous year. This is 
understandable, given the fact that more people have 
been spending time at home in the last year.

Of greater concern is the fact that for the first time in the 
past 5 years, our Borough recycling rate fell from 59.3% 
last year to 53.7% over the same 3 month period this year. 

We want you to think carefully about how you 
are disposing of your waste.
We know that it is likely that more waste will go into 
household waste bins and be taken to our HRCs as people 
spend more time at home, but most of this extra waste is 
readily recyclable, by simply placing it in the correct bin or 
recycling container at our HRCs.

  More information can be found online at 
ardsandnorthdown.gov.uk/recycling or 
via the Bin-ovation app.

Since 2015, we have worked successfully with our residents to secure a year-on-year 
reduction in the total amount of household waste we produce and achieve a continuous 
increase in the amount of that waste that is recycled instead of being landfilled. 

Covid-19 challenges bring concern 
over Borough’s recycling progress

 Place home delivery cardboard boxes in your 
blue bin or in the cardboard skip at HRCs

 Waste paper produced from home schooling 
and home working goes in your blue bin or 

paper banks at HRCs

 Additional food waste that is generated as 
we prepare and consume more meals at 

home, goes in your food caddy/brown bin; 
most of the extra food waste packaging 

goes in your blue bin

 Items that you clear from your home/
garage/shed can be recycled by simply 
separating and placing in the correct 

container at our HRCs

 For items that are in reasonable/
usable condition – why not pass them 

on to someone else who could put 
them to further good 

use rather than 
discard them.

Recycling Top Tips

With the extra household 

waste that’s being 

generated, it’s now more 

important than ever to 

recycle to the maximum. 



Over 37,000 people in the 
Borough are now using the 
bin-ovation app which gives 

details of collection dates, tips 
for recycling and much more! 

is the answer to all 
your waste collection 
and recycling queries
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Glass Recycling
Unwanted glass bottles and jars can 
currently be recycled through our kerbside 
collection service, at any of Ards and North 
Down’s nine Household Recycling Centres 
(HRC) and at a number of bottle bank 
locations across the Borough. 
Over the coming months there will be changes to the 
bottle bank provision outside of the Household Recycling 
Centres. 

Many of the bottle banks throughout the Borough are 
ageing and showing wear and tear. These banks are 
serviced by third party operators, rather than the Council, 
and we are seeing an increase in costs of glass collection 
using this method. 

As a result, from March 2021, glass collection across the 
Borough will be centred predominantly on the Council’s 
kerbside collection from households. Unwanted glass 
bottles/jars/containers can also still be recycled at any of 
the Household Recycling Centres in Ards and North Down 
and at a reduced number of bottle banks across the 
Borough, see ardsandnorthdown.gov.uk for details.

Please take advantage of your kerbside glass collection 
service. Collection calendars can be found online at 
ardsandnorthdown.gov.uk/recycling or via the Bin-
ovation app.

If you do not have a glass recycling box for your household, 
please contact recycling@ardsandnorthdown.gov.uk 

Thank you to 
everyone who 
recycles their glass 
waste, and to all 
our residents who 
currently use their 
household glass 
box to recycle: 
in 2019/2020 we 
collected over 2,100 
tonnes of glass from 
your doorsteps! 

Don’t forget that 
the app is free 
to download

Reminder
Our full range of recycling/kerbside bin collection 
services continue as normal. Please help us to 
keep them running smoothly by observing the 
following: 

•  Bins must be kerbside by 7am on your 
collection day 

•  Please park cars responsibly as blocked access 
is causing access problems for our crews 

•  Wipe down your bin handles to help our 
workers keep safe 

•  Personal waste, such as used tissues and 
disposable cleaning cloths can be stored 
securely within disposable rubbish bags. 
These bags should be placed into another 
bag, tied and kept separate from other waste. 
This should be put aside for at least 72 hours 
before being put in your usual external 
household waste bins. 

Please remember to separate out all recyclable 
waste items and place them in the correct 
recycling container – both at home and whilst 
visiting our Household Recycling Centres. 
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Are you working from home? 
For many of us, working from home has become the norm in the past year. 
We have collated some easy tips on how to be more sustainable while 
working from home… 

Minimise energy use 

•   switch off your computer when you finish for the day, or set to ‘sleep’ when 
not at it 

•   consider the brightness of your screen. A screen which is too bright not only 
causes eye strain, but also uses more energy! 

•   keep the thermostat low – each 1-degree reduction can lead to an 8% saving 
on your energy bill and carbon emissions (Carbon Trust)

•   whilst opening blinds and curtains lets plenty of natural light in, don’t forget 
that drawing them as the evenings draw in and overnight can help hold heat 

•   lastly, wrap up warm – with no formal dress code at home it’s an opportunity 
for woolly fleeces and slippers! 

Being at home more means more waste at home 

•  use your bins correctly – if in doubt download the Bin-ovation app 

•  check what can be recycled at your local Household Recycling Centre 

•   use electronic notes and files to avoid expensive and energy-heavy printing 
at home 

•   kids crafts can make use of items that you are already throwing away rather 
than buying new items for the activities. 

Think sustainable food 

•   cook from fresh if you can (but freeze leftovers if you have cooked too much) 

•  shop local and shop seasonally 

•   try growing your own – as spring approaches look to what you could grow 
even in pots if you don’t have a garden. 

 

In recent years, the Council has made good progress in working 
to ensuring we, and the Borough as a whole, becomes more 
sustainable.
We do however recognise that much work remains to be done due to the ever-
increasing sustainability related challenges coming our way.

The Council is working towards the development of a Roadmap to Sustainability 
which will sit alongside partnerships such as the Big Plan and ongoing initiatives 
to improve waste management practices within the Borough.

We are committed to a sustainable future, ensuring that the activities and 
decisions taken forward by Council in the coming years advance the economic, 
social and environmental needs of future generations and make them proud of 
what we achieve. 

Sustainability 
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Ards Peninsula
Councillor Robert Adair 
DUP 
07706 714841

Councillor Joe Boyle 
SDLP 
07711 932943

Alderman Angus Carson 
UUP 
07715 175133

Councillor Nigel Edmund 
DUP 
07599 235301

Councillor Lorna McAlpine 
APNI 
07742 810688

Councillor Eddie Thompson 
DUP 
07935 908364

Bangor Central
Councillor Craig Blaney 
UUP 
07711 761189

Councillor Alistair Cathcart 
DUP 
07878 412736

Councillor Karen Douglas 
APNI 
07525 744748

Councillor Stephen Dunlop 
GPNI 
07711 126592

Alderman Wesley Irvine 
DUP 
07791 516755

Councillor Ray McKimm 
Ind 
07722 571413

Bangor East and Donaghadee
Councillor Mark Brooks 
UUP 
07967 792826

Councillor David Chambers 
UUP 
07841 820184

Alderman Bill Keery 
DUP 
07764 578499

Councillor Janice MacArthur 
DUP 
07730 581285

Councillor Tom Smith 
Ind 
07446 150036

Councillor Gavin Walker 
APNI 
028 9147 2119

Bangor West
Councillor Connie Egan 
APNI 
07809 605613

Councillor Jennifer Gilmour 
DUP 
07743 029661

Councillor Barry McKee 
GPNI 
07968 526963

Alderman Marion Smith 
UUP 
028 9146 1739

Alderman Scott Wilson 
APNI 
07742 875491 

Comber
Councillor Stephen Cooper 
TUV 
07963 902439

Councillor Trevor Cummings 
DUP 
07889 678490

Alderman Robert Gibson 
DUP 
07783 506608

Alderman Deborah Girvan 
APNI 
07872 857912

Councillor Phillip Smith 
UUP 
07568 081796

Holywood and Clandeboye
Councillor Stephen Dunne 
DUP 
07814 856396

Councillor Gillian Greer 
APNI 
07709 350825

Councillor Carl McClean 
UUP 
07851 020856

Councillor Kathryn McNickle 
GPNI 
07885 269881

Councillor Martin McRandal 
APNI 
07973 159113

Newtownards
Councillor Naomi Armstrong-Cotter 
DUP 
07792 805356

Councillor Colin Kennedy 
DUP 
07837 936812

Councillor Nick Mathison 
APNI 
07985 725424

Alderman Alan McDowell 
APNI 
028 9181 4895

Alderman Stephen McIlveen 
DUP 
028 9187 1441

Alderman Jimmy Menagh 
Ind 
07884 307141

Councillor Richard Smart 
UUP 
028 9182 1587

Elected Members

Party Abbreviations
APNI  Alliance Party of Northern Ireland

DUP  Democratic Unionist Party

GPNI  Green Party Northern Ireland

Ind Independent

SDLP  Social Democratic and Labour Party

TUV Traditional Unionist Voice

UUP Ulster Unionist Party

Full details for our Elected Members 
can be found on our website: 
ardsandnorthdown.gov.uk/
electedmembers



Holiday bin collection/recycling 

Stay in touch with us on 
Facebook, Instagram, LinkedIn 
and Twitter.

A good one stop shop for 
all useful information about 
the Borough is our website 
ardsandnorthdown.gov.uk

Stay in touch 
with us

Your views on 
the Borough 
Magazine 
As always, we welcome your 
comments. Please send 
any feedback to: Corporate 
Communications, Ards and 
North Down Borough Council, 
Town Hall, The Castle, Bangor 
BT20 4BT or send us your views 
by email to communications@
ardsandnorthdown.gov.uk 

Your opinion 
matters 
The Council is committed to 
improving our services and it is 
important that we listen to what 
residents have to say. To help us 
continually improve, please send 
your comments or suggestions 
to: Performance Improvement, 
Ards and North Down Borough 
Council, Town hall, The Castle, 
Bangor BT20 4BT alternatively, 
email yomardsandnorthdown.
gov.uk or submit online at: 
ardsandnorthdown.gov.uk/yom

The magazine is available in alternative formats for those with a disability, 
please contact us for more information.
The magazine is delivered to postal areas BT18, BT19, BT20, BT21, BT22 
and BT23. If it is not delivered to any of your neighbours living in those 
areas, please let us know.
While every effort has been made to ensure that the information 
contained in the magazine is up-to-date, Ards and North Down Borough 
Council accepts no responsibility for errors or omissions.
Printed on PEFC certified material. Ards and North Down Borough Council, 
March 2021.
Front and back cover photographs taken at Donaghadee.

Normal 
collection 

due

Will be 
collected

on

Normal 
collection 

due

Will be 
collected

on

Normal 
collection 

due

Will be 
collected

on

Mon 5 April Tue 6 April Mon 3 May Tue 4 May Mon 31 May Tue 1 June 

Tue 6 April Wed 7 April Tue 4 May Wed 5 May Tue 1 June Wed 2 June 

Wed 7 April Thu 8 April Wed 5 May Thu 6 May Wed 2 June Thu 3 June 

Thu 8 April Fri 9 April Thu 6 May Fri 7 May Thu 3 June Fri 4 June 

Please set your bin/container out before 7am on the day of collection. 

Our Household Recycling Centres at Balloo, Ballygowan, Comber, Donaghadee, 
Holywood, Kircubbin, Millisle, Newtownards and Portaferry will be CLOSED on: 
Monday 5 and Tuesday 6 April, Monday 3 May and Monday 31 May 2021. 

Dates may be subject to change.


