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It is hard to believe that 
we are approaching 
Christmas once again. 
The borough’s parks are 
ablaze with Autumnal 
colour reminding us that 
Winter is near and the 
year is drawing to a close.

In this edition of your Borough Magazine we focus on the 
opportunities that exist for you and your family to have a 
wonderful Winter in Ards and North Down.

We are fortunate that many of our open spaces can still be 
enjoyed during the colder months. We have lots of ideas on 
page 5 for enjoyable outdoor activities this Winter.

There are also many fun exhibitions and events to attend 
throughout the season, a number of which are free of 
charge and indoors. 

Winter can be a magical time and we try to reflect this in 
our events programme. Our very popular Christmas light 
switch ons will take place in Bangor, Newtownards and 
Holywood alongside a host of other community events 
across the borough. See the full list of Seasonal Events 
on pages 12 and 13.

We continue to strive to make Ards and North Down the 
best place to live, work, visit and invest and have recently 
initiated some significant projects across the borough. 

In June we introduced glass recycling from the kerbside, 
a very popular addition to our collection service. Last year 
our recycling rate increased by 9% making us the second 
highest performing council area for recycling. 

I would like to thank you for your commitment and urge 
you to continue to be invested in our environment. The 
money saved from composting capped the rate rise 
and was invested back into community projects via the 
Recycling Community Investment Fund. Several projects 
across the borough have already been supported and you 
can read about one of them on Page 18.

Construction work on our replacement leisure centre 
in Newtownards is progressing well. The structure is 
beginning to take shape and when finished will provide a 
fantastic facility for residents and visitors.

Our summer programme of events brought many visitors 
to our borough. Notably Sea Bangor hosting Armed Forces 
Day saw 58,000 people enjoy a military and maritime 
festival over a weekend in June. We also welcomed The Bay 
City Rollers featuring Les McKeown to the Donaghadee 
Lights Up event. Ten thousand people ensured that it was 
a 'Saturday Night' Donaghadee would not forget. These 
free events are evidence of our commitment to provide 
high quality, fun events that will bring visitors from near 
and far. 

Ards and North Down is rich with heritage, open space and 
family friendly visitor attractions that I hope will ensure 
that you have a wonderful Winter.

You can read about all this and more in this edition. I hope 
that you find it interesting and informative. 

 
Stephen Reid, Chief Executive 
Ards and North Down Borough Council

Holiday service arrangements 
The Registration Office located at Bangor Castle and Church Street Newtownards will be closed on Monday 25, Tuesday 26, 
Wednesday 27 December 2017 and Monday 1 January 2018.
To facilitate the registration of DEATHS only the Registration Office at Bangor Castle will open on Tuesday 26 December 2017 
9.00am – 11.00am.
Leisure facilities at Ards, Comber, Portaferry and Londonderry Pavilion will be closed Sunday 24, Monday 25 and Tuesday 
26 December 2017 & Monday 1 January 2018. The centres will close at 6pm as normal on 23 and 31 December.
Bangor Aurora Aquatic and Leisure Complex and Queens Leisure Centre, Holywood will be closed Sunday 24, Monday 25 
and Tuesday 26 December and Monday 1 January.

Normal collection due Will be collected

25 December 27 December

26 December 28 December

27 December 29 December

28 December 30 December

Normal collection due Will be collected

1 January 2 January

2 January 3 January

3 January 4 January

4 January 5 January

Please set your bin/container out before 7am on the day of collection
Waste recycling centres at Ballygowan, Bangor, Comber, Donaghadee, Holywood, Kirkubbin, Millisle, Newtownards and 
Portaferry will be closed on Monday 25, Tuesday 26 and Wednesday 27 December 2017 and Monday 1 January 2018.
Dates may be subject to change.

As always, we welcome your comments. Please send any feedback to communications@ardsandnorthdown.gov.uk 

If you have any comments on the magazine please contact:
Corporate Communications,
T: 0300 013 3333 E: communications@ardsandnorthdown.gov.uk

The magazine is available in alternative formats for those with a disability, please contact us for more information.

The magazine is delivered to postal areas BT18, BT19, BT20, BT21, BT22 and BT23. If it is not delivered to any of your 
neighbours living in these areas, please let us know.

While every effort has been made to ensure that the information contained in the magazine is accurate and up-to-
date, Ards and North Down Borough Council accepts no responsibility for errors or omissions.

Printed on FSC® certified material. © Ards and North Down Borough Council, November 2017.

Front cover photograph taken at Castle Park, Bangor
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Have a 
Wonderful 
Winter
Indoors and Outdoors

Christmas Switch Ons
Our Christmas Switch On events continue to be a firm 
favourite for getting us in the festive mood. Last year our 
events in Bangor, Holywood and Newtownards attracted 
17,500 people. Fireworks, Christmas markets, a helisphere 
and Santa – we had it all.
Join us this year when our fab events team will be sure to 
provide festive fun in abundance. This year’s Christmas 
events are listed on pages 12 and 13.
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WIN tickets to see The Ulster Orchestra
Sign up to receive our monthly newsletter via email and 
you can be in with a chance to win a pair of tickets to 
see the Ulster Orchestra perform Christmas favourites 
on Thursday 14 December at Aurora Aquatic and Leisure 
Complex.

All you have to do is email communications@
ardsandnorthdown.gov.uk to sign up and to be in with 
a chance to win.

The competition closes on Thursday 7 December.

Good luck!

1 North Down Museum
When the giant elk antlers were found in Balloo Bog over 
100 years ago, local people thought it was the site of Noah’s 
Ark. Come along and see the antlers now displayed in North 
Down Museum

2 Ards Arts Centre
Ards Arts Centre was built in 1765 as a market house and 
housed a prison cell that has been restored and preserved. 
The original metal grille window is still intact. According to 
local legend, the marks on the window sill are the finger 
imprints of the prisoners who wore away the stone over the 
years while leaning on the sill to look out onto the street.

3 The Loft Gallery
Located in Portaferry Visitor Information Centre this quaint 
little gallery boasts stunning views overlooking The Narrows 
of Strangford Lough. In the 19th Century the building was 
known as ‘The Stables’ and is still referred to as such. During 
World War II the RAF Officers’ Mess was on the top floor of 
The Stables where the Loft Gallery is located. This area was 
used for dances and other entertainment. 
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Nestled in the heart of Castle Park 
is North Down Museum
This hidden gem provides a fascinating glimpse 
of our local history. Whether you want to relive 
Bangor's dance hall era or learn more about 
our Christian Heritage through the story of 
Columbanus, the museum is the place for you.
Social history is an important part of the museum with many 
successful exhibitions pulling in the crowds. This Winter, the 
museum will focus on fashion through a firm favourite – the 
‘Little Black Dress’. In every woman's wardrobe the LBD is 
a fashion icon. Whether you loved the flapper styles of the 
twenties or the minimalistic look of the nineties there will be 
a dress with a story that you can relate to.

One dress on display is on 
loan from Down County 
Museum. It belonged to 
Emily Ann Rebeck from 
Kildare who died in 1914. 
This gorgeous black velvet 
Edwardian evening gown 
is fully lined, fastens at the 
front with hooks and eyes 
and has a train at the back. 

This exhibition is definitely 
one for the girls. Make a day 
of it and browse the style 
on show then have lunch in 
Coffee Cure.

Just outside the museum is 
the award winning Castle 
Park so why not take a stroll 
and reminisce about those 
fashion successes and 
disasters of your past.

Ards Arts Centre sits proudly in the 
centre of Newtownards
Whatever your age or interests the team at 
Ards Arts Centre will welcome you. This Winter 
they will provide you with opportunities to get 
creative, make new friends and possibly help 
with your Christmas present checklist.
There are several one-day workshops taking place in 
November and December that will allow you to hand make 
your own Christmas gifts for friends and family. 

Children will not miss out this Winter either. Our Christmas 
Arts Scheme will provide creative chrissmassy chaos for 
little ones to enjoy and it will give Mum and Dad time to get 
the Christmas shopping done or perhaps just sit (in peace) 
with a coffee and mince pie. Santa may pop in, so warn your 
little ones to be on their best behaviour. 

Perhaps 2018 is the year you are determined to learn 
something new. The Centre has a programme of over 20 
creative classes beginning in January – perfect to coincide 
with those New Year resolutions. Classes range from 
learning to play an instrument to making jewellery. 

Jill Thomson from Donaghadee has attended classes at 
Ards Arts Centre and said of her experience "Fun, friendly, 
inspiring classes and tutors that allowed me to develop my 
creativity."

For full details please visit ardsarts.com.

A Wonderful Winter in 
Ards and North Down
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There are many beautiful open spaces in 
our borough that can still be enjoyed in the 
Winter months. In this article we focus on 
Stricklands Glen in Bangor 

Stricklands Glen is an enchanting woodland. It follows the 
Bryan's Burn, a stream that meanders through the glen until it 
eventually reaches the sea at a little cove called Smelt Mill Bay. 
There is so much to discover on a walk through the Glen, with a variety of 
trees including beech, sycamore, ash, horse chestnut, hazel, alder, willow, 
elder and pine lining the network of pathways. 

The arrival of Autumn may bring with it the unwelcome bite of frosty 
mornings and cold evenings, but with it also comes an array of breathtaking 
colour. The glen is also home to a range of wildlife. The robin, blue tit, great 
tit, chaffinch, blackbird, grey wagtail and goldcrest are just a few of the many 
bird species that you may see during a walk through this woodland. Keep 
an eye out for grey squirrels, particularly around the hazel trees flanking 
Stricklands Glen along the Glen Road. The grey squirrel is an invasive species 
and out-competes our native red squirrel for food by consuming unripe food 
such as hazelnuts in August or September. Red squirrels can only digest 
hazelnuts when they are ripe meaning they are more likely to suffer from 
food shortages during Winter. 

There are a variety of nature 
inspired projects that you 
and your children, youth 
group or school can do 
when enjoying the outdoors 
this Autumn and Winter. 
During your walk through 
Stricklands Glen why not 
become a ‘land artist’. 

Check out our Land Art 
How To Guide:
Step 1 – Explore. This is the most 
important step. Land art is all 
about exploring and making art 
out of natural things. 

Step 2 – Collect materials. The 
tree lined walks at Stricklands Glen 
are perfect for exploring. Look out 
for the different shades of leaves 
– red, golden, yellow, black and 
orange. Collect sticks, fallen leaves 
and pine cones or rocks to use in 
your land art creation.

Step 3 – Find a place to make 
your sculpture. You have probably 
noticed a number of interesting 
places during your walk. Why not 
use one of these areas to make 
your land art. Perhaps the top of 
a tree stump or in an open green 
area within the glen.

*Interesting Fact* Tree stumps 
are a great way to detect the 
presence of wildlife. They are 
used as ‘feeding stations’ by lots 
of animals, such as squirrels. 
Look out for pine cones that have 
been stripped with the tops left 
untouched or hazelnuts with 
rough jagged edges, these are the 
distinct feeding signs of a squirrel. 

Step 4 – Be creative. Let your 
imagination go. Use nature to 
inspire you. You can use twigs 
or stones to outline your piece 
then decorate the inside with 
different coloured leaves or pine 
needles. Take a picture and send 
it to us at communications@
ardsandnorthdown.gov.uk and 
then you will have a memory of 
your creation.

Step 5 – What did you learn from 
your adventure to Stricklands 
Glen? How many different trees, 
animals or birds did you see? Your 
adventure doesn’t have to stop 
here, why not take some of the 
leaves you collected home and try 
your hand at being a detective! 
What tree does the leaf you’ve 
collected belong to?
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Our purpose is to make Ards 
and North Down the best place 
to live, work, visit and invest. 
Our vision is that our borough 
will be a place to be proud of, 
however, on occasion that vision 
can be impacted by signage in 
inappropriate locations. 
Outdoor advertising plays an increasingly important 
role in our culture and can often be used to add 
vibrancy and colour to our streets and, when done 
correctly can, even help contribute to the creation 
of a vibrant and competitive economy. 

The Council recognises the potential benefits 
of outdoor advertising but we are also aware 
of the negative impact that signage can have. 
Inappropriately sited and inferior quality 
advertisements can be particularly intrusive and 
detract from the appearance of an area. They can 
result in obstacles for pedestrians, visual clutter 
when there is the proliferation of signage and, 
in some instances, even become a hazard as a 
distraction to road users. 

Planning plays a key role in ensuring that those 
advertisements that require consent do not 
prejudice amenity or public safety and where 
possible enhance the character and appearance 
of the borough. Planning is also instrumental in 
enforcing against those illegal advertisements that 
do not benefit from consent and therefore it is 

important that individuals and organisations alike 
recognise the importance of ensuring compliance 
with overarching legislation when considering 
displaying an advertisement. 

Under Planning Legislation some advertisements 
are exempt from control by the Council provided 
certain conditions are met. Examples of these 
would be most traffic signs and most non-
illuminated advertisements displayed within shops. 

Within these Regulations there are also certain 
categories of advertisement that are able to benefit 
from “deemed consent” and therefore do not 
require to be regularised by a planning application. 
These advertisements need to ensure compliance 
with the limitations set out within the category and 
could include small plaques or election posters. 

Under Planning Legislation it is an offence to 
display an advertisement in contravention of the 
Advertisement Regulations and could result in 
prosecution. The Council’s Planning Enforcement 
Team will attempt to investigate any advertisement 
breach in line with the Council's Planning 
Enforcement Strategy. 

If you are unclear about whether an advertisement 
requires planning permission it is advisable that 
you seek guidance on this matter from the Council’s 
Planning Team before you would erect it and always 
ensure to seek the permission of the landowner. 

The Council wishes to ensure that the urban and 
rural areas of the borough are attractive and safe 
places to live in and visit and the appropriate 
control of outdoor advertisements is instrumental 
in achieving this.    

Advertising – protecting 
and enhancing our borough 

Email: planning@ardsandnorthdown.gov.uk for more information.
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Promoting our towns 
New town brands have been developed for each town within the borough.
Following the completion of Public Realm schemes, Revitalisation Funding was provided by 
the Department for Communities to support local traders to develop their businesses. This 
has helped to promote the town centres as a destination for visitors and residents.

Each town has benefited from the development of its own innovative and engaging brand, 
representing the unique selling point and visual assets of each town. The new brands were 
introduced earlier this year and have been used very effectively via marketing campaigns 
and promotional merchandise.

They have been applied to develop gateway signage, banners and promotional 
merchandise to directly support the traders and raise awareness of what each town centre 
has to offer.

Contact your local Chamber of Trade/Commerce if you would like to use your town's brand.

Blair Mayne Bursary 
Award Scheme now open
The Blair Mayne Bursary Award Scheme invites applications for the current 
round of funding. Applications must be received by Friday 29 December 
2017 at 12noon. 
If you are under the age of 25 and interested in 
pursuing projects in the area of sport, academic 
study or adventure training you may be able to 
apply for a grant of £500.

In May 2016 Nicole Meier was awarded a bursary 
to support her as she pursued her love of dance 
and gymnastics. Nicole plans to become a 
qualified dance teacher. The £500 will pay for 
an intensive course in Birmingham to help her 
achieve this dream. 

Speaking about the programme Nicole said 
"I would really encourage young people to 
apply for a bursary. It has given me an 
opportunity and the support I needed at a key 
point in my life. I could not be more grateful".

If you wish to apply for a bursary please visit 
ardsandnorthdown.gov.uk for full details.
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The Council 
and Age Friendly 
The Big Conversation, leading to the creation of the Big 
Plan for Ards and North Down highlighted the importance 
of providing appropriate services, public spaces and 
facilities for people of all ages.
We have an ageing population and we need to ensure that the Council and other agencies 
who deliver public services consider the needs of older people. Over the next year, we 
along with our Community Planning Partners, in particular the Public Health Agency 
and the South Eastern Health and Social Care Trust, will be working hard to enable our 
borough to be designated as ‘Age Friendly’. This means ensuring that our area is a great 
place to grow older as well as to grow up.

‘All people in Ards and North Down enjoy 
good health and wellbeing’ is one of the 
aspirational outcomes of the Big Plan.
In an age-friendly community, services are in place to 
enable people to age actively, thereby increasing their 
prospects of enjoying better health and wellbeing. This 
includes ensuring that there are lots of opportunities for 
people to take part in fitness and leisure activities at a 
level appropriate to them.

Helping people age well
The Council has an Active Ageing programme that 
runs in our five leisure centres – Ards and Comber 
Leisure Centres, Portaferry Sports Centre, Queens 
Leisure Complex, Holywood and Bangor Aurora and 
Aquatic Leisure Complex. 

The Active Ageing programme is a great way to 
meet new people, engage in physical activity and 
keep fit. The programme is designed for people over 
60 and involves low impact group sessions ranging 
from Tai Chi and Pilates to swimming, walking 
football and Aqua Fit.

You can find out more about the classes 
available at each leisure centre by visiting 
ardsandnorthdown.gov.uk or by phoning 
0300 013 3333 and asking for Ards, Comber 
or Portaferry centres. For Bangor Aurora only, 
telephone 028 9127 0271 and for Queens Leisure 
Complex only, telephone 028 9042 1234.

/8www.ardsandnorthdown.gov.uk | 0300 013 3333



‘All people in Ards and North Down live in communities 
where they are respected, are safe and feel safe' is 
another aspiration of the Big Plan
An age-friendly community ensures 
that all people are valued and that 
they can grow old in comfort with lots 
of choices and easy access to public 
spaces and support.
The Council offers a number of services geared toward 
older people to help ensure they are safe and feel safe, 
both in their own homes as well as when they are out in 
public.

Making people safe in their homes 
The Council provides a Safe Home, Happy Home Scheme. 
A Home Safety Officer can visit people's homes and 
undertake a home safety check as well as providing advice 
on measures that can be put in place to prevent a home 
accident such as falls, poisonings, burns and scalds. Home 
Safety Officers can also suggest and provide information on 
activities that people may want to get involved in to reduce 
feelings of loneliness and isolation.

They can also make referrals to other partners, including the 
Northern Ireland Fire and Rescue Service and Occupational 
Therapy for additional expert help and support.

Home security check
Ards and North Down Policing and Community Safety 
Partnership (PCSP) can arrange a visit to your home and 
provide advice on how to improve the security of your house.

Making people safe in their communities
The PCSP aims to make our neighbourhoods safer by 
focusing on the policing and community safety issues that 
matter most to you. There are a number of schemes in 
place to help support elderly and vulnerable people. These 
include:

 Get Scamwise
  Use the 101 non-emergency number to report scams 

or suspected scams, to the police. Scams are when 
criminals use lies and deceit to fool you into parting 
with your cash. You usually get nothing in return and 
lose your money. Scams are getting more sophisticated 
and difficult to spot so it's important to know what to 
look for. The PCSP can provide advice on spotting a 
scam. Additional advice is available from nidirect.gov.uk/
articles/information-scams

  Neighbourhood Watch 

  Neighbourhood Watch is one of the largest and most 
well-known crime prevention initiatives. In Ards and 
North Down there are nearly 30 schemes in operation. 
Anyone can get involved and play an important 
role helping the police reduce crime and making 
neighbourhoods safer for everyone. 

To arrange a home 
safety visit

call 0300 013 3333 and ask to 
speak with a Home Safety Officer

To arrange a home 
security check

call 0300 013 3333 and ask 
to speak with the PCSP

To find out about 
Neighbourhood 
Watch Schemes 

call 0300 013 3333 and ask 
to speak with the PCSP

Important Contact Information
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Tom Smith
DUP
tom.smith@
ardsandnorthdown.gov.uk
07446 150 036

Newtownards
Conway Square / Cronstown / Glen / Gregstown / 
Movilla / Scrabo / West Winds

Elected Members

Robert Adair
DUP
robert.adair@
ardsandnorthdown.gov.uk
07706 714 841

Naomi
Armstrong-Cotter
DUP
naomi.armstrong-cotter@
ardsandnorthdown.gov.uk
07792 805 356

Alistair Cathcart
DUP
alistair.cathcart@
ardsandnorthdown.gov.uk
07878 412 736

Mark Brooks
UUP
mark.brooks@
ardsandnorthdown.gov.uk
07967 792 826

Nigel Edmund
DUP
nigel.edmund@
ardsandnorthdown.gov.uk
07599 235 301

Wesley Irvine
DUP
wesley.irvine@
ardsandnorthdown.gov.uk
07791 516 755 

Bill Keery
DUP
bill.keery@
ardsandnorthdown.gov.uk
07764 578 499

Joe Boyle
SDLP
joe.boyle@
ardsandnorthdown.gov.uk
07711 932 943

Katherine Ferguson
UUP
katherine.ferguson@
ardsandnorthdown.gov.uk
07850 588 488

Karen Douglas
Alliance
karen.douglas@
ardsandnorthdown.gov.uk
07525 744 748

David Chambers
UUP
david.chambers@
ardsandnorthdown.gov.uk
07841 820 184

Lorna McAlpine
Alliance
lorna.mcalpine@
ardsandnorthdown.gov.uk
07742 810 688

Carl McClean
UUP
carl.mcclean@
ardsandnorthdown.gov.uk
07460 061 103

Peter Martin
DUP
peter.martin@
ardsandnorthdown.gov.uk
07793 956 382

Gavin Walker
Alliance
gavin.walker@
ardsandnorthdown.gov.uk
028 9147 2119

Angus Carson
UUP
angus.carson@
ardsandnorthdown.gov.uk
07715 175 133

Ian Henry
UUP
ian.henry@
ardsandnorthdown.gov.uk
07874 911 715

Eddie Thompson
DUP
eddie.thompson@
ardsandnorthdown.gov.uk
07935 908 364

Noelle Robinson
Independent
noelle.robinson@
ardsandnorthdown.gov.uk
07786 620 979

Ards Peninsula
Ballywalter / Carrowdore / Kircubbin / Loughries / Portaferry / Portavogie

Bangor Central
Ballygrainey / Ballyholme / Bloomfield / Broadway / Castle / Harbour

Bangor East and Donaghadee
Ballycrochan / Ballymagee / Donaghadee / 
Groomsport / Silverbirch / Warren

Councillors are elected by the community to represent the interests of local 
people. The Elected Members of Ards and North Down Borough Council are 
available to provide support and advice to their local constituents.
Members can be contacted by phone or email as detailed below.
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Scott Wilson
Alliance
scott.wilson@
ardsandnorthdown.gov.uk
07477 823 767

Newtownards

Alan Graham
DUP
alan.graham@
ardsandnorthdown.gov.uk
07812 580 951

Stephen Cooper
TUV
stephen.cooper@
ardsandnorthdown.gov.uk
07963 902 439

Daniel Allen
DUP
daniel.allen@
ardsandnorthdown.gov.uk
07712 298 685

Alan Leslie
DUP
alan.leslie@
ardsandnorthdown.gov.uk
07799 001 876

Trevor Cummings
DUP
trevor.cummings@
ardsandnorthdown.gov.uk
07889 678 490

John Barry
Green Party
john.barry@
ardsandnorthdown.gov.uk 
07876 597 900

Alan McDowell
Alliance
alan.mcdowell@
ardsandnorthdown.gov.uk
028 9181 4895

Colin Kennedy
DUP
colin.kennedy@
ardsandnorthdown.gov.uk
07837 936 812

Marion Smith
UUP
marion.smith@
ardsandnorthdown.gov.uk
028 9146 1739

Jim Fletcher
UUP
jim.fletcher@
ardsandnorthdown.gov.uk
07875 842 433

Stephen Dunne
DUP
stephen.dunne@
ardsandnorthdown.gov.uk
07814 856 396

Stephen McIlveen
DUP
stephen.mcilveen@
ardsandnorthdown.gov.uk
028 9187 1441

Robert Gibson
DUP
robert.gibson@
ardsandnorthdown.gov.uk
07783 506 608

Jennifer Gilmour
DUP
jennifer.gilmour@
ardsandnorthdown.gov.uk
07743 029 661

Jimmy Menagh
Independent
james.menagh@
ardsandnorthdown.gov.uk
07884 307 141

Rachel Woods
Green Party
rachel.woods@
ardsandnorthdown.gov.uk
07730 041761

Deborah Girvan
Alliance
deborah.girvan@
ardsandnorthdown.gov.uk
07872 857 912

Andrew Muir
Alliance
andrew.muir@
ardsandnorthdown.gov.uk
07813 945 411

Richard Smart
UUP
richard.smart@
ardsandnorthdown.gov.uk
028 9182 1587

Bangor West
Bryansburn / Kilcooley / Rathgael / Rathmore / Silverstream

Comber
Ballygowan / Comber North / Comber South / Comber West / Killinchy

Holywood and Clandeboye
Clandeboye / Cultra / Helen’s Bay / Holywood / Loughview
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Bangor Christmas Switch On 
Saturday 18 November 
Project 24 | Family Fun 12noon - 5pm
McKee Clock Arena | Festive Stalls 
12noon - 7pm, Switch On 5.30pm
Join us for a day of merry fun for all the 
family at Project 24 and McKee Clock 
arena where you can browse our seasonal 
market and watch as the skies alight 
with an impressive fireworks display 
following the Christmas tree lights switch 
on. Organised in conjunction with Bangor 
Chamber of Commerce.
Free 

Ards Christmas Switch On 
Friday 24 November 
Conway Square, Newtownards
7pm 
Join Cool FM’s Pete Snodden for a 
superb evening of Christmas fun featuring 
‘Spark!’ a mesmerising street theatre show 
combining drums and light – not to be 
missed!
Free 

Holywood Christmas 
Switch On 
Saturday 25 November 
Town Centre
4.30pm 
Join us for the annual Christmas lights 
switch on and family fun. An additional 
programme of themed activities will run 
throughout the day organised by Holywood 
District Community Council. 
Free 

Christmas Market
Saturday 25 and Sunday 26 November 
North Down Museum, Bangor
Sat 10am – 4.30pm, Sun 12noon - 
4.30pm 
Browse the many stalls for the perfect 
stocking filler. Santa may even make an 
appearance on Saturday (lunchtime).
Free 

Comber Christmas Fair 
in the Square
Thursday 30 November 
The Square, Comber
4pm - 8pm 
Shop for gifts and tasty treats and bring 
the kids to see Santa in his grotto.
Free 

Portaferry Christmas 
Switch On
Friday 1 December
Festivities from 4.30pm – 9.30pm

Creative Peninsula 
Christmas Fayre
Friday 1 and Saturday 2 December
Ards Arts Centre, Conway Square, 
Newtownards
10am-5pm
Enjoy a unique shopping experience and 
purchase that perfect, handcrafted gift.
Free 

Carol Ship on Strangford Lough
Friday 1 and Saturday 2 December
Portaferry and Strangford 
4.30pm - 9.30pm
Set sail on the Strangford ferry, with its 
twinkling lights and carols, plus onshore 
market stalls selling festive delights and 
plenty to entertain the children with face 
painting and storytelling.
Cost: Normal ferry charges apply, see 
nidirect.gov.uk/articles/strangford-ferry-fares

Dowtcha Puppets presents 
‘Sleeping Beauty’
Saturday 2 December
The Queens Hall, West Street, 
Newtownards
3pm and 7pm
Join Dowtcha for their wonderful Christmas 
pantomime, performed with ten stunning 
life size puppets!
Tickets: £5

Christmas Movie Night 
Saturday 2 December 
Project 24, Queen’s Parade, Bangor
Screening commences 4pm
Lights, Camera, Action…. Enjoy a 
Christmas movie night with a festive 
screening. Make sure to wrap up warm!
Free 

Conlig Christmas Switch On
Saturday 2 December
Conlig Presbyterian Church
5pm

Millisle Christmas Switch On
Saturday 2 December
Millisle Baptist Church
6.30pm

Portavogie Christmas Switch On
Saturday 2 December
Portavogie Community Centre
7pm

Santa at Pickie Funpark 
Saturdays and Sundays in December 
(2 & 3, 9 & 10, 16 & 17 December)
Marine Gardens, Bangor
2pm-4pm 
Santa will be driving the Pickie Puffer and 
on hand for free photographs! 
Free 

Donaghadee Christmas Switch 
On, with Carol Service
Sunday 3 December
First Presbyterian Church 
7pm

Ballyhalbert Christmas 
Switch On
Monday 4 December
Victoria Primary School
7pm
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Kircubbin Christmas Switch On
Tuesday 5 December
The Green
7pm

Cloughey Christmas Switch On
Wednesday 6 December
The Warren
7pm

Ballywalter Christmas 
Switch On
Thursday 7 December
Peace and Memorial Garden
7pm

Ballygowan Christmas 
Switch On
Friday 8 December
Ballygowan Village Hall
6.30pm 

Donaghadee Santa Parade 
and Fireworks
Friday 8 December
Harbour
6.45pm

Greyabbey Christmas 
Switch On
Friday 8 December
Trinity Church
7pm

Groomsport Christmas 
Switch On
Friday 8 December
Parish Church
7pm

Christmas Arts Scheme
Saturday 9 December 
Ards Arts Centre
Conway Square, Newtownards
10am-3pm
Ages: 6 - 10 years and 11 - 14 years
Cost: £20

Merry Fish-mas
Saturday 9 and Sunday 10 December 
Exploris Aquarium, Castle Street, 
Portaferry 10am - 6pm 
Get out of the cold and into our warm 
tropical beaches, where you can take part 
in Christmas fun and activities. 
Cost: Varies, see website

Christmas Concert with the 
Ulster Orchestra
Thursday 14 December
Bangor Aurora Aquatic and Leisure 
Complex
7pm 
An evening of Christmas cheer awaits with 
the Ulster Orchestra as they bring their 
hugely popular Christmas sing-along show 
to Bangor!
Cost: £10 (Adult), £8 (Senior Citizen) 
£5 (Child)

IT’S CHRIIIIISTMAAAAAS!!!! 
Saturday 16 December
The Queen’s Hall, West Street, 
Newtownards 
8pm
With fairy lights, tinsel, a dance floor and 
fabulous, nostalgic songs, join us for what 
promises to be a Christmas No. 1 for 
lovers of real music.
Tickets: £10

Killinchy Christmas Switch On
Monday 18 December
Killinchy Village Hall
7pm

EXHIBITIONS AND VENUES

Ards Arts Centre
Town Hall, Conway Square, 
Newtownards
Gallery open Mon-Thurs 9am-4.30pm, 
Fri 9am-4pm, Sat 10am-4pm, Sun 
Closed
028 9181 0803 ardsarts.com
Free  

An exhibition by Brian Ballard 
and Lisa Ballard 
Georgian Gallery and Sunburst Gallery 
Saturday 9 December – Saturday 27 
January 2018   
Preview: Friday 8 December, 7pm - 9pm

Ards Crafts and Visitor 
Information Centre 
31 Regent Street, Newtownards
Mon-Fri 9.15am-5pm
Sat 9.30am – 5pm 
028 9182 6846
visitardsandnorthdown.com
Free 

Meet the Maker: 
‘Hand-made for Christmas’
The Space
Saturday 2 – Saturday 23 December 

North Down Museum
Castle Park Avenue, Bangor
See website for seasonal opening times
028 9127 1200
northdownmuseum.com
Free
Little Black Dress 
Exhibition: Wednesday 29 November - 
Sunday 25 February 2018

Find out more about all our events 
at visitardsandnorthdown.com or 
phone one of our Visitor Information 
Centres on: 028 9127 0069 or 
028 9182 6846.

If you want information on 
disabled access to venues 
in our borough please visit 
DisabledGo.com

 
 
Information correct at time of going to 
print, all events subject to change.
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Replacement Ards Leisure Centre 
The construction of the replacement Ards Leisure Centre is progressing well and we are now 
nine months into the building programme. The main building and covered synthetic pitch are 
taking shape, with the steel and concrete structures clearly outlining the shape of the new 
centre. The formation of the pool basins to each of the first floor swimming pools and the 
installation of the roof and roof lights over the Sports Hall demonstrate recent progress as the 
contractor moves towards closing up the external skin of the building.

The next construction phase will see the development of the outdoor facilities, to include an 
exciting adventure playground with many innovative features, a pump track with undulating 
terrain for cyclists and a wheel park to develop skills on skateboards, scooters and BMXs.

Building work is programmed to complete late in 2018 and we look forward to providing 
residents with further updates as construction progresses. 

For detailed plans and a full breakdown of the facilities mix, please visit: ardsandnorthdown.
gov.uk/resident/newleisurecentre

Investing 
in Ards and 
North Down
The Council is committed to investing in a portfolio 
of infrastructure projects to enhance the borough for 
residents, businesses and visitors. 

/14www.ardsandnorthdown.gov.uk | 0300 013 3333



Portaferry Market House – renovated 
and renewed
Extensive renovations were completed on the much loved 
Portaferry Market House, just in time for Portaferry’s 50th 
Gala Week celebrations in July 2017, giving residents and 
visitors a perfect opportunity to enjoy its new facade. 

The historic Grade B1 listed building received £350,000 worth 
of repairs and refurbishment under the Portaferry Townscape 
Heritage Initiative (THI) - a heritage-led scheme, administered 
by Portaferry Regeneration Ltd, to regenerate buildings 
within Portaferry’s historic town centre. The Market House 
project was funded jointly by the Council and the Heritage 
Lottery Fund. 

Renovations to the building have enhanced the aesthetic 
character and appearance of the wider Market Square and 
the Market House now provides a shared space for residents 
and visitors to enjoy. It is expected that the project will also 
provide long-term benefits to the town by encouraging 
further tourism development. 

Originally commissioned and paid for by Andrew Savage in 
the mid-eighteenth century, the Market House is the earliest 
surviving public building in Portaferry. It was designed with 
a typical Irish market house form - an arcaded, open ground 
floor, hosting a weekly Thursday market, and a hall on the 
first floor where meetings of the Portaferry Literary Society 
and the Portaferry Mechanics’ Institute took place. The 
building was also used as a Manor Court and later a Petty 
Session Court, and provided the venue for more popular tea 
dances and concerts in its central town location. During the 
nineteenth century, the Market House hosted a daily reading 
room and even Portaferry’s first bank, known as the Penny 
Bank. 

Today, the Market House remains a central community hub 
used for various activities including meetings, fitness classes, 
arts and crafts classes, martial arts, Sea Scout activities, 
youth clubs, coffee mornings and it has long been the hub for 
Portaferry’s amazing Gala week festivities. 

The refurbishment has enhanced the Market House’s 
historical and architectural features such as the arches 
facing onto Market Square, which are now glazed, and it has 
created a more modern usable space for the community 
with improvements to accessibility, building safety and 
performance. 

The building now offers two meeting/function rooms that 
are available to book; with the first-floor hall enjoying views 
over Strangford Lough. For booking enquiries please contact 
Leisure Services on 028 9182 4018. 

Redburn Square Public Realm  
The Redburn Square Scheme was completed in 
October 2017.
This project, jointly funded by Council and the Department 
for Communities (DfC), represented an investment of £1M and 
included new kerbing, paving, street lighting, feature lighting, 
feature signage, street furniture, soft landscaping and careful 
restoration of the war memorial. 

Greenways
As part of its ongoing commitment to investment in the 
health and wellbeing of the community, the Council has 
engaged AECOM and Sustrans to commence the design of 
proposed Greenways between Comber and Newtownards, 
Donaghadee to Kinnegar via the coastal path and 
Newtownards to Helen’s Bay via Clandeboye. This work will 
include engagement with landowners to determine and 
design a route and will be subject to public consultation.
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Reduce, reuse, 
recycle and repeat!
By now, every household 

in the borough should 
have received their glass 

recycling box, recycling 
sack, compostable liners, 

booklet and bin stickers

ALERT!

Further information is available at:

www.ardsandnorthdown.gov.uk/recycling

Email: recycling@ardsandnorthdown.gov.uk

Tel: 0300 013 3333 (select option 3)

Your grey bin was not emptied today due to the repeated presence of food 

waste, blue bin recyclables, glass bottles or jars.

Remove the food waste, blue bin recyclables, glass bottles or jars from this bin 

and put them into the appropriate bin or collection box.

Your grey bin will then be emptied on your next scheduled

grey bin collection.

STRICTLY NO FOOD WASTE, RECYCLABLE MATERIAL, GLASS 

BOTTLES OR JARS IN YOUR GREY BIN

Your grey bin was contaminated with food waste, blue bin recyclables, 

glass bottles or jars again today. Whilst we have emptied your grey 

bin today, this is the last time we will do so if this problem recurs.

If we find food waste, blue bin recyclables, glass bottles or jars in

your grey bin in future, we will not empty it.

Put all food waste in your green or brown bin for recycling, remove 

all wrapping/packaging.

Put all recyclable material in your blue bin.

Put all glass bottles and jars in your glass collection box,

and present with the appropriate bin.

ALERT!

Further information is available at:

www.ardsandnorthdown.gov.uk/recycling

Email: recycling@ardsandnorthdown.gov.uk

Tel: 0300 013 3333 (select option 3)

STRICTLY NO FOOD WASTE, RECYCLABLE MATERIAL, 

GLASS BOTTLES OR JARS IN YOUR GREY BIN

Today your grey bin was contaminated with food waste, recyclable 

material, glass bottles or jars. Whilst we have emptied your grey bin 

today, we may not do so in the future if this problem recurs. 

Put all food waste in your green or brown bin for

recycling, remove all wrapping/packaging.

Put all recyclable material in your blue bin.

Put all glass bottles and jars in your collection box

and present with the appropriate bin.

ALERT!

Further information is available at:

www.ardsandnorthdown.gov.uk/recycling

Email: recycling@ardsandnorthdown.gov.uk

Tel: 0300 013 3333 (select option 3)

STRICTLY NO FOOD WASTE, RECYCLABLE MATERIAL, 

GLASS BOTTLES OR JARS IN YOUR GREY BIN

Over the last few months we have noticed a steady increase 
in items being placed in the correct recycling bins. However 
there is still food waste, blue bin recyclables and glass 
being incorrectly placed in the grey bins. All of these items 
must now be recycled through your green/brown bins, blue 
bins or glass boxes. They can no longer be placed in the 
grey bin. To ensure that our recycling rate continues to rise 
our crews will carry out checks on bins. If there are items 
placed in the incorrect bin the crews will issue warning 
stickers.  Don’t worry if you make a mistake as you will get 
the opportunity to get it right next time.

Recycling Revolution 
sweeps across the borough
In less than two years the Council has moved all the way up 
the recycling league table, from a combined recycling rate 
for the two former Councils of just 40%, to a new rate of 
almost 50% – the second highest in Northern Ireland! This 
achievement is thanks to you recycling and composting 
your food waste! Let’s keep up the good work as we now 
focus on improving our blue bin recycling as well as using 
the new kerbside glass recycling service. We believe that 
our household recycling target of 65% by 2020 is very 
achievable given the distance we’ve travelled in such a 
short period to date. Please remember to keep recyclables 
out of your grey bin and always use the ‘recycling’ skips and 
containers (rather than ‘landfill’ skips) where possible when 
visiting the Household Recycling Centres. 

Top Glass
Since the new four weekly service to homes began back in 
June, residents have recycled an amazing additional 500 
tonnes of glass bottles and jars. The cost to the borough’s 
ratepayers of landfilling that glass would have been a 
staggering £50,000. That’s just for three months’ worth of 
glass that was saved from landfill through the new kerbside 
recycling service!
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Feeling confused? Unsure of 
when your collections are?
Did you know that you can get all your bin/container 
collection dates specific to your property on one page? 
Go to ardsandnorthdown.gov.uk/bin-collection-dates 
and simply put in your address to get a bespoke calendar 
for your household.

If you are unable to print this calendar and would like a 
copy, please call us and we can post one out. 

Or if you have a smart phone download the free Bin-
ovation app and have reminders of your collection dates 
sent directly. The app also gives a readily searchable A-Z 
of waste items, telling you ‘what goes where’.

What have the savings 
been spent on?
Last year we promised that the savings from all your 
recycling/composting efforts would go back into our 
borough. We have delivered on that promise.

To date the savings have helped cap the rate rise to all 
domestic ratepayers in the borough. We created a new 
Recycling Community Investment Fund (RCIF) and some 
of this was used this year to invest in a wide range of 
exciting community projects across the borough including 
enhancement of the Live Here Love Here fund 
(Check out page 18 to read about one such project).

The schools in the borough are also going to benefit from 
the Recycling Community Investment Fund. Every Year 8 
pupil in the borough will attend the award winning RADAR 
education facility where they will engage in an interactive 
environmental education programme which will inspire our 
young people to embrace recycling. 

Our success has been 
recognised!
The food waste recycling project and team were finalists 
in the Northern Ireland Local Government Association 
(NILGA) Awards and the Association of Public Sector 
Excellence (APSE) Environmental Services Innovation 
Awards. Congratulations to all involved.

•  Download our free Bin-Ovation app to your smart 
phone or tablet device

•  Visit our website or facebook page
•  Email us at recycling@ardsandnorthdown.gov.uk
•  Telephone us on 0300 013 3333 (select option 3)
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One of the many groups from across the borough that 
received funding was Millisle Youth Forum. The young 
people organised beach cleans in their quest to keep 
their village tidy. However, they also felt that the message 
about taking your rubbish home needed to be visible in 
the village and so they set about designing a range of 
messages to be displayed on the main thoroughfare. The 
messages encouraged visitors to clean up their mess and 
keep Millisle beautiful.

The second strand of the Millisle Youth Forum project was 
the design of a reusable shopping bag that was handed 
out to residents and visitors with the message – please 
take your litter home. 

Speaking about the project Jo Scott, Leader in Charge said

“The young people involved felt real pride that 
they had made a difference to their area. Their 
forward thinking and sense of responsibility has 
contributed to making Millisle a better place to 
live and visit."
This funding empowered residents and provided support to 
bring about positive change for communities. If you have a 
community project within Ards and North Down that could 
benefit from up to £5,000, applications will open again in 
April 2018. Your continued efforts to recycle will allow the 
Recycling Community Investment Fund to grow and enable 
further investment to enhance our local communities.

Making the connection 
between recycling and 
reward!
The penny is dropping as households across 
the borough realise that recycling makes both 
financial and environmental sense. 
In 2016 Ards and North Down residents increased the 
rate of food waste recycling by an incredible 133%, which 
helped to reduce our annual waste disposal bill by over £1 
Million. Ratepayers benefitted directly from this saving as 
the majority of it was used to keep a lid on the rise in rates 
bills this year. We also created a new Recycling Community 
Investment Fund (RCIF). The fund is being used to invest 
in a range of community projects across Ards and North 
Down that will make our borough a better place to live, 
work, visit and invest.

One project supported via the scheme is the ‘Live Here 
Love Here’ Small Grants Scheme. The contribution from 
RCIF significantly increased the value of this programme 
to almost £60K. The small grants scheme tackles 
issues such as poor environmental quality, littering and 
dilapidation by encouraging volunteers to take practical 
action in their local areas and many local groups have 
benefited. Often, the amount of cash needed to support 
these fantastic community efforts is relatively small 
and savings achieved through householder recycling 
engagement have made it happen. 
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The Mayor's Charities
Mayor of Ards and North Down, Councillor Robert Adair 
has committed to supporting four charities during his 
term in office; they are Beyond the Battlefield, Decorum, 
Homestart and The Helping Alopecia Trust.

Your opinion matters
Under the Local Government Act 2014, Council is required to publish an annual Performance Improvement Plan. 
This sets out what we will do during the year ahead to make our services better. We do this by improving the 
areas that matter the most to our residents.

To help us improve even more, please complete and return the postcard below to: Performance Improvement, 
Ards and North Down Borough Council, Town Hall, The Castle, Bangor BT20 4BT

Beyond the Battlefield supports the ex-
service community across Ireland in various 
ways including assisting with the treatment 
of Post-Traumatic Stress Disorder (PTSD) 
and the associated problems such as - 
stress, alcohol abuse, drug use, domestic 
abuse, suicide, bereavement and financial 
difficulties, relationship difficulties, self-
harm, homelessness and trauma. 

Decorum NI aims to empower those who 
served during the Troubles in Northern 
Ireland and their families by giving them 
a voice. It strives to provide advocacy and 
ensure that a constituency of need, which 
is otherwise silent, can be heard. 

Home-Start is one of the leading family 
support charities in the UK. Within Ards and 

North Down, Home-Start volunteers help 
families with young children deal with the 
challenges they face and offers additional 
programmes for families including respite, 
partnership with parents and junior years.

Helping Alopecia Trust (HAT) offers help 
and support to those affected by Alopecia, 
their families, friends and colleagues; 
to raise awareness of Alopecia among 
the general public; to provide funds for 
medical studies and research into Alopecia. 
(Alopecia is a type of hair loss that occurs 
when the immune system mistakenly 
attacks hair follicles.)

The Mayor has set up a charity committee 
and hopes to raise as much as possible 
during his term of office.

Please indicate the postcode area that you live in: 

BT18 n  BT19 n  BT20 n  BT21 n  BT22 n  BT23 n 

What improvements would you like to see the Council make in the future?

If you are happy to be consulted further about this, please provide an email address

You can download a copy of our Performance Improvement Plan and our Annual Performance report at 
ardsandnorthdown.gov.uk
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Be prepared for 
Winter emergencies
During the Winter months extreme weather makes 
emergencies more common. In recent years the 
Ards and North Down area has been particularly 
prone to flooding. Please visit nidirect.gov.uk 
for helpful Winter tips.

Important contact numbers

Emergency Services 999 or 112

Flooding Incident Line 0300 2000 100

Northern Ireland 
Housing Executive 03448 920 901

Northern Ireland 
Electricity 03457 643 643

NI Gas Emergency 
Service 0800 440 088

Northern Ireland 
Water Waterline 03457 440 088

 Stay in touch with us 
Our Facebook page has over 14,000 followers (thanks 
everyone) and we post lots of useful information. Make 
sure you follow us to keep up to date on recycling, 
events and fun things to do.

We also love to tweet. You can follow us on twitter 
@ANDborough.

A good one stop shop for all useful information about 
the borough is our website ardsandnorthdown.gov.uk 
The site has information on bin collections, your local 
councillors, things to see and do and lots more.


